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Which should I buy: 
Ford Explorer or Jeep 
Grand Cherokee? 


What software will link 
laptops to LANs? 


Is there an alternative 
procedure for 
amniocentesis? 















Kre there articles 
on how to finance a 
franchise? 


What should | consider 
when saving for my kid's > 


college education? 






is there a summary 
of who should geta 
flu shot? 






















Any new ideas on 
collecting delinquent 
accounts? 


With so many tough questions, where do you 
find the answers? 

Right here. 

Need an insight into regional, national 
or international business? GO BUSDB for 
Business Database Plus.” 

Need to be in-the-know on computers and 
computing? GO COMPDB for Computer 
Database Plus. 

How can I get my Need the latest on health, diet, fitness 
baby to sleep through or medicine? GO HLTDB for Health 

the night? Database Plus.” 

Or how about the facts on movies, music, 
personal finance, people, cars, current events, 
or almost any general-interest topic? 

GO MAGDB for Magazine Database Plus." 

We've created the ultimate family of 
magazine databases to answer your tough 
questions. With easy access to over 1,000,000 
articles from more than 500 magazines, 
you'll get your answers fast. 

So, any questions? 
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Which defense 
contracts has 
AAI Corp won? 


Is upgrading my 286 
worth the trouble? 


What has Jerry Garcia 
been up to? 


Are there any 
reviews of Madonna’s 


latest book? What's new in the 


lawn and garden 
supply industry? 
How do I care for my 
child’s croup cough? 








Are there simple 
tutorials on customizing 


: Are there articles on 
Windows? 


planning quick and easy 
low-fat meals? 





What are the low-cost 
alternatives when 
wiring network hubs? 















Which recording of 
Brahms Concerto in 
What is the latest D Minor should | buy? 
research reported in 

the trade press on m™ 


recycling plastics? 





New MDP Users in March 
Get First Two Articles FREE! 
Go MAGDB for details. 



















How much did 
Value City 
Department Stores pay 
for Gee Bee? 



















Are there recent 
articles on new treat- 
ments for allergies? 


How about tips an 
techniques on 
writing my resume 





Canl finda 
comparative review 
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THOSE WHO INSIST ON 


TAKING THE EASY WAY OUT. 


Our users know it. The reviews 
and awards confirm it. And the 
increasing number of people mov- 
ing to Crosstalk® for Windows 
proves it. 

Whether you need a way out to 
CompuServe*, your favorite bul- 
letin board or your company’s 
host computer, the easy 
way is Crosstalk. 

We make communi- 
cating easier with 
features like our 
QuickBar toolbar and 
our QuickPad ™ editor, 
which lets even non- 


Special 
programmers build Offer: $10 
customized controls —@egyatergits 
for frequent sessions. [Raa Bees 
And those are justa [7 BSED EE 
couple of the reasons [ay RwRF ye. 
why Crosstalk has trading up to 
been the PC Magazine Px@ieagils 


Call now. 


Editors’ Choice for 
the last two years, 
and was just recently named a PC 
World Best Buy. 

Everything 
about the 
Crosstalk inter- 
face is designed 
for speed and 
convenience. 
And naturally, 
that ease-of-use, you get the un- 
matched power that Crosstalk has 
always been known for. 

For a limited time, you can trade 
up to Crosstalk for Windows™ from 
any competitive product for only 
$49 and receive a $10 CompuServe 
usage credit when you call DCA® 
directly. 

So why make it hard on your- 
self? Take the easy way out. 

1-800-348-3221, ext. 64HH* 
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icons anywhere, Crosstalk won't disappoint.” 
— PC World Best Buy, November 1993 
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own, for instant access to your favorite forums. 


The Freedom To Communicate. 





*Or call (404) 475-8380. Offer good through June 30, 1994. © 1994Digital Communications Associates, Inc. All rights reserved. DCA and Crosstalk are registered trademarks and QuickPad is a trademark of 
Digital Communications Associates, Inc. Windows is a trademark of Microsoft Corporation. All other trademarks are the property of their owners. 
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Crosstalk for Windows -Crosstaikior Windows i CEES Crosstalk tor Windows 
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GO OLI for more information. 
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Feature Story 


10 It's a ‘Cyber’ World 
Cyberspace. Cyberlaw. Cybersex. Ever since science fiction’s “cyberpunk” was mis- 
appropriated to describe computer hooligans, headline writers have had a field day 
with the new Prefix of the Future. But all the cyberhoopla masks the fact that a very 
real forward-looking and computer-mediated subculture is forming. Here’s a 
dictionary-like rundown of a few of our favorite cyberish things from cyberart to 
cybervisionary Paul Saffo. Plus: A big list of cool cyberdownloads. 


Computing Services 


22 ‘The King of Collaborative Computing? 
Lotus now wants you to think of it as the premier source of networked applications, 
such as its workgroup and e-mail products Notes and cc:Mail. Is its diversified 
product line smart enough to compete toe-to-toe with titan Microsoft? Also: Lotus 
areas online; the CompuServe Lotus Notes Information Service; product “bundles.” 


26 Solving Screen Squeeze: Running out of real estate on your monitor? A bigger 
monitor may give you better clarity and breathing room. 
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Personal Enterprise 


30 ~=— All in the Presentation 
No more boring overheads! That’s the promise of presentation software, a kind of 
entry-level multimedia that lets you create the snazzy, sophisticated sequenced 
visuals and sound seen in corporate slide shows. Those who play and prosper with the 
technology tell what hardware you need and how many of the necessary pieces-parts 
can be found online. With: Software demos, shareware and other files. 
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Random Access 


42 The Media Meet the Masses 
It wasn’t so long ago that publishers determined what they thought was the most 
relevant news, the hottest trends and the most carefully considered opinion, then 
printed it and moved on. Welcome to the ’90s, where magazine, newspaper and book 
companies do all that and maintain online forums for interactive feedback—so you 
can tell them when they’re right, wrong and missing something important. With: List 
of forums; U.S. News & World Report Online. 


48 ‘The Spin on Cycle Commuting: Bikes are for fun and exercise not transportation, 
right? No, 4.3 million Americans pedaling to work can’t be wrong. 


52 Ethnic Eating: Whether it’s reliving dining experiences abroad or just spicing up a 
too-familiar menu, cultural cuisine is getting more people hot under the collar. 
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Dear Reader 


| Dbee if you don’t consider the simple act of logging onto CompuServe to be as 
socio-politically significant or sci-fi sounding as “jacking into the Matrix” implies, 
there’s something of interest for you in our “All Things Cyber” cover story beginning on 
page 10. Headline writers have fallen head over heels for this new prefix that suggests 
the future of anything. But if you look closely at cyber-this and cyber-that, there’s a 
legitimate computer culture emerging, full of pioneering (and online) individuals striking 
out to develop concepts like cyberlaw and gee-whiz technology such as home-brew virtual 
reality. In our assortment of cyber-prefixed terms, you'll recognize words you’ve seen 
(perhaps many times) before, such as cyberspace and cybersex, and find other catchwords 
we've coined, such as some people’s what-can-I-get-away-with “cyberego” and John 
Ratcliff’s nifty multimedia “cybersearch” for an old college friend. There’s also a massive 
listing of some fun and thought-provoking cyberdownloads, many related to the article’s 
entries. As the popular Macintosh Hypercard stack Beyond Cyberpunk exclaims, “Into 
the Future!” 


* * & 


While we're on the subject of the future, CompuServe members who spend time 
downloading message threads and library files from any of the extended-service forums 
or who use other hourly-priced services can now look forward to paying less. CompuServe 
has lowered connect rates for the Information Service by up to 40 percent: The hourly fee 
for baud rates from 300 through 2,400 bps is now $4.80, while access at the 9,600 and 
14,400 bps rates is now only $9.60. These savings are being passed onto members as a 
result of operating costs lowered by CompuServe’s use of enhanced technology and 
“commodity hardware” such as PCs in the host computer environment (translation: we’re 
able to run better, faster and cheaper). As we continue to add more and more basic 
services— there are currently more than 60—CompuServe retains its status as the most 
comprehensive information service and best value for anyone’s online dollar. Take 
advantage of this new pricing and explore areas of the ‘service you haven't charted yet, 
and the forums and databases featured in the pages of CM every month. If you’ve been 
saving certain services “for later,” later is finally here. Enjoy! 


* * & 


Due to an ownership dispute regarding the terms “WinNav’” and “Navigator for 
Windows,” CompuServe will no longer be using these'terms in association with its new 
automated access program. The program, now titled CompuServe Navigator™, 
Windows version, or CSNav™ for short, is a batch-oriented interface to the 
CompuServe Information Service developed by CompuServe Incorporated. It allows you 
to save on connect time with offline message reading and composition, as well as scripted 
downloading of library files, message threads and information (such as weather reports 
or stock quotes) from services that you frequently access (see the January 1994 CM 
article “Automated Access, Windows Style” for more information). “Windows Navigator” 
and “WinNAV” are claimed as trademarked names of FlashPoint Development’s 
shareware shell, file manager and finder program for Windows, and should not be used 
in reference to CompuServe Navigator, Windows version. The official release of CSNav 
reflects this name change within the program itself as well as within its online help 
systems and printed documentation. GO commands for the online download and support 
areas have changed as well: To access the CSNav Download Area, GO CSNAV; and to visit 
the CSNav-Win Support Forum with questions about the program, GO WCSNAVSUP. 





Douglas G. Branstetter 
Editor 
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Letters 





OS/2 

I really appreciated the article “OS/2 
Grows Up” (December, p.19). I’ve been work- 
ing with OS/2 for more than two years in 
business-related programming environ- 
ments, and I have used version 1.3 through 
the latest and greatest: version 2.1. 

Pll admit that in the beginning, IBM 
didn’t do it quite right. Almost a year and a 
half ago, I developed COBOL II/DB2 appl:- 
cations in a PC programming environment, 
using OS/2 1.3 and Extended Services DBM. 
It was rough around the edges, and we 
constantly required the use of Dual Boot to 
use our Windows-based products. If it 
weren't for the large memory addressability, 
we might have dropped OS/2. But with OS/2 
2.1, we do some serious PC programming, 
and we've run into very few problems. 
Multitasking is now something I can take 
for granted. 


Brian Moore 
Cedar Rapids, Iowa 


In his article, Andy Rathbone expresses 
exactly what I’m thinking. Nobody can af- 
ford to ignore OS/2. It’s not simply, as a 
German computer magazine calls it, “the 
better Windows,” it is also a “better DOS.” 
My DOS applications run about two to three 
times faster and are more stable in their 
protected environment. It’s fantastic how 
OS/2 can recover from crashes and near- 
crashes; re-booting becomes a rare event. 
After I bought a word processor for OS/2 and 
a fax program compatible with it, I am, for 
the first time in my life as a computer user, 
really satisfied. Now, how about developing 
a WinCIM for OS/2? 


Rainer Schaefer 
Bad O ynhausen, Germany 


It’s good to see that OS/2 is finally be- 
coming more widely accepted. However, 
OS/2 has been “grown up” since version 2.0, 
released in March ’92. It was only with the 
release of version 2.1 in June 93 that OS/2 
became more popular and was looked upon 
as a viable competitor. 


Jonathan Chau 
Edmonton, Alberta, Canada 


Uncommon Travel 

While I wholeheartedly endorse Elliot R. 
Berrin’s observations about the beauty of 
my home province (“The Greater Escape,” 
December, p.10), I must admit it was no 
small surprise to learn that we have become 
an island. Nova Scotia is a peninsula, joined 
to the rest of Canada via New Brunswick by 
the Isthmus of Chignecto. Also, New 
Brunswick is the true home province of 
Magnetic Hill. 


Howard D. Creamer 
Guys County, Nova Scotia, Canada 





internet 

Cathryn Conroy must be blessed with a 
wonderful sense of timing as well as good 
knowledge of the Internet (“Welcome to 
Internet,” December, p. 40). I was home for 
the Thanksgiving holiday and read her ar- 
ticle on how CompuServe members can ac- 
cess the Internet. My sister, who lives eight 
hours away, told me that she had an 
Internet account through her university. 
Now, I am able to correspond with her faster 
than regular mail and cheaper than Ma 
Bell. 

My only regret is that the article didn’t 
delve enough into why some Internet mes- 
sages arrive postage due. 


Jim Mosley 
St. Louis, Missouri 


Editor’s Note: See Charlie Bowen’s col- 
umn on p. 66 for information on postage due 
Internet messages. 


Financial Software 

I read “Finance Gets Personal” (Novem- 
ber, p.32) with great interest. In Germany, 
money management software and electronic 
banking are becoming propositions you can’t 
turn down. My bank has informed me that 
every check and remittance issued on paper 
for my business account will cost an extra 60 
cents in 1994. Payments made electronically 
will probably not bear this burden. 

This is particularly interesting because 
in Germany, Microsoft Money is sold with 
an integrated communication front end for 
BTX, German Telekom’s computer network 
system which, among other services, estab- 
lishes online connections to all major Ger- 
man banks. Microsoft Money’s standard 
software configuration provides a function 
equivalent to CheckFree at no extra cost 
and makes electronic banking a viable rem- 
edy against rising bank charges. 


Timo Schnitzlein 
Munich, Germany 


Software 

I was pleased to read the favorable re- 
view of our product, Timewise, in the maga- 
zine (“Software Reviews,” December, p.57) 
and in Online Today (GO OLT-5840). How- 
ever, the review incorrectly cites Dynamic 
Software Solutions of Bellingham, Washing- 
ton, as the manufacturer of TimeWise. The 
maker of TimeWise is actually David 
Berman Developments; Dynamic Software 
Solutions is a reseller. 

A copy of the two-month trial of 
TimeWise is available free to CompuServe 
members in Library 15, “Accounting,” of the 
Office Automation Forum (GO OAFORUM). 


Stephanie Langford 
David Berman Developments Inc. 
Ottawa, Ontario, Canada 
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Behind the Screens 

Belated comments on John Edwards’ 
“Fax, but No Fax” column (“Behind the 
Screens,” November, p.8) and the replies it 
engendered: 

Do any of you guys know how dead this 
horse is? I played a minor part in flogging it 
more than six years ago, and I haven’t heard 
anything new since. 

Let’s keep this simple: Use electronic 
mail when you want your computer to un- 
derstand the text, such as when I’m submit- 
ting a letter for publication and the editor 
doesn’t want to rekey it. Use fax when 
you're sending to another human being and 
formatting matters. The niceties of typo- 
graphic control really do improve the read- 
er’s ability to gauge the writer’s intentions. 

Eventually, some technology that takes 
after Adobe Acrobat will give us the best of 
both worlds. We’re not at a point where the 
data interchange standards we need actu- 
ally exist and are widely accepted. Until 
then, why don’t you all relax, take a deep 
breath and feel some healthy delight that 
both fax and electronic mail actually work. 
We've lost our appreciation for miracles. 


Bob Lewis 
Minneapolis, Minnesota 


They really bashed John Edwards’ ar- 
ticle on the Letters page (January, p.4), but 
I thought it had a lot of good points. I was 
about to mail a file on a floppy to a friend in 
Reno but decided to send it via e-mail. It 
worked great, and I didn’t have to wait on 
the postal service. I then sent a copy of it to 
another friend in Buffalo. I guess I could 
have “faxed” the file and let my friends 
retype it. How do you type a binary file 
anyway? 7 

Jim Moore 
Orange Park, Florida 


























Samsung has created a 
dramatic change in laser printing... 
1200 dpi quality for under $2,500. 


A change that everyone who sees the 
documents that you create will notice 
immediately: near-repro-quality images on 
the Samsung F8000/12. Dramatic, high- 
definition photos and halftones. Type 
that's sharp and legible in even the 
smallest point size. Quality no other 
printer in this price range can match. 
Twice the resolution. 

A generation ahead of 600 dots-per- 
inch (dpi) printers, the F8000/12 brings 
together Samsung's own F8000 laser 
engine and the powerful Intel® i960KA 
RISC processor. 


"On the Graphics Speed test, the 
Samsung Finale 8000 took top 


WE 


honors in PCL mode. 


The 300, 600 and 1200 dpi halftones pictured above are 
for demonstration purposes only. 


Samsung's High Resolution 
Halftone Technology’. 


Internal hardware for page composition 
has 6MB of standard memory that delivers 
Samsung's exclusive High Resolution 
Halftone Technology™. You also have six 
oP oS 0” emulations, including 
33° PostScript® and PCL5™ 
eter ton compatibility, automatic 
switching for PCs and 
Macintosh® systems, 


plus 500-page capacity 
fy 


in an eight-page-per-minute printer 
that produces phenomenal images. 
Twice the protection. 
Because it's a product of Samsung's 
design, manufacturing and quality 
control, the 1200 dpi F8000/12 comes 
with not just the industry's usual one- 
year, but a full two-year warranty, with 
Samsung and GE service behind it. 
Call 1-800-933-4110 for your nearest 
authorized Samsung dealer, and see 
the dramatic difference for yourself. 


©1993 Samsung Electronics America, Inc. 


TECHNOLOGY 
THAT WORKS 
FOR LIFE 


ELECTRONICS 





**Reprinted from "PC MAGAZINE, “November 24, 1992 Copyright © 1992 Ziff Communications Company. High Resolution Halftone Technology™ is a trademark of Samsung Electronics America, Inc. PCL5™ is a trademark of 
Hewlett-Packard Company. Intel® is a registered trademark of Intel Corporation. Macintosh® is a registered trademark of Apple Computer, Inc. PostScript is a registered trademark of Adobe Systems, Inc. 


GO OLI for more information. 
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ou see its participants 

parodied on TV and lam- 
mga pooned in magazine ads, 
but, for many members of the 
Japan Forum (GO JAPAN), the 
sport of sumo packs the excite- 
ment of football, the strategy of 
golf and the mythology of base- 
ball into a single unforgettable 
event. 

“The sport is something 
uniquely Japanese,” says forum 
member Graham Clarke. “The 
rikishi (sumo wrestlers) are like 
living gods in Japan. It’s consid- 
ered a good thing to have your 
baby held in the arms of a 
rikishi.” 

Member Michael Finamore 
likes sumo for all the things it’s 
not: No $84 million contracts 
for unproven talent. No petu- 


ou love computers, but your 
Y spouse, daughter or son 
mee would rather wash the cat 
than sit behind a keyboard. 
How can you spark a family 
interest in personal computing? 

In separate sessions, mem- 
bers of the Computer Training 
Forum (GO DPTRAIN) and 
the IBM New Users Forum 
(GO IBMNEW) recently tack- 
led this vexing problem. 

John Warne, a Computer 
Training Forum sysop, says 
the best way to create inter- 
est is to introduce the com- 
puter as a tool for achieving a 
specific objective. “For ex- 
ample,” he says, “my 18- 
year-old daughter couldn't 
have cared less about 
computers until halfway 
through her first semester 
at college. Thanksgiving 
break came around, and all 
her friends were home for the 
holidays. Some were using 
e-mail to keep in touch. Now 
she wants to access the network 
at Florida State University to 
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Fat Guys in Thongs? There's 
Nore to Sumo 


lant superstars stating “play 
me or trade me.” No spitting on 
the fans or ignoring autograph 
requests. No dancing in the end 
zone. No owners threatening to 
move the team to New Jersey. 
“Sumo is the king of wres- 
tling,” says member Patrice 
Pothier. “The legend says that 
sumo appeared as a contest be- 
tween two kings on the back- 
ground of a religious contéxt. 
This explains why the draped 
roof above the arena is in the 
form of a Shinto sanctuary.” 
Pothier notes that sumo 
functions on a higher level than 
any Western sport because it is 
ritualized and civilized. She 
also believes it is not followed 
by a large number of Ameri- 
cans, not because they wouldn't 


talk with her friends. A com- 
puter is suddenly important.” 
Computer Training Forum 























member Brian Cutick got his 
wife interested when he ex- 
plained how the computer saves 
money. “When my spouse was 


“ROBIN JARAEUX 





be interested, but because they 
don’t know about it. 

To learn more about sumo, 
visit the Japan Forum and join 
the members in Section 8, 
“Sports & Games.” 


Indifferent Strokes: Teaching Kids and Kin to Like PCs 


job hunting, I did her resumé 
using desktop publishing soft- 
ware,” he says. “What took me a 
couple of hours would have cost 
us $75 to $100 had we used an 
outside resumé service.” 

Holly Henry-Pilkington, a 
sysop in the IBM New Users 
Forum, thinks the best way to 
create interest in a computer 
is to provide the person with a 

software package that com- 
puterizes a task he or she al- 
ready does. Her suggestions 
include a word processor for 
someone who does a lot of 
typing, a checkbook bal- 
ancer for the spouse who’s 
still subtracting by hand, 

a recipe database or 

menu planner for the 
family chef, and a gro- 
cery list maker for the 
partner who does the shop- 
ping. 

Henry-Pilkington, however, 
had no problem getting her hus- 
band interested in computers. 
She met him on CompuServe. 
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PAUL MONTGOMERY 


Germ-Free Generosity 


nyone who doubts that the 

online community has a 
mem gigabyte-sized heart hasn't 
been hanging around the Mac- 
intosh Hardware Forum (GO 
MACHW). 

It began last fall when fo- 
rum member Charlie Downs 
posted a message noting that 
his 23-year-old daughter, Dee, 
was making plans to enter the 
hospital in early 1994 for a bone 
marrow transplant. In keeping 
with the usual procedures for 
such operations, she was going 
to have to remain in a sterile 
environment for as long as 
three months to ward off infec- 
tion. He wanted to know if the 
young woman could possibly 
keep her Apple DuoDock at her 
bedside; patients were far more 


likely to come through the gru- 
eling experience if they kept 
their spirits up, he explained. 
Did anyone know how to steril- 
ize a computer? 

No one did at first, but that 
didn’t stop forumites from tack- 
ling the problem. A doctor from 
the Yale School of Medicine 
searched electronic databases 
for medical articles about ster- 
ilizing other electronic equip- 
ment; an anesthesiology profes- 
sor from Stanford made specific 
suggestions about procedures 
that might work. Dozens of 
other online denizens sent ad- 
vice, prayers and best wishes. 

Meanwhile, a medical device 
manufacturer volunteered a 
free sterilizing unit if the hospi- 
tal was reluctant to use its own 


on the computer. Finally, Peter 
Fletcher, the product manager 
of Apple’s PowerBook division, 
logged on, read the thread and 
donated a new machine to Dee 
so that she didn’t have to worry 
about any risks in sterilizing 
her own system. 

Downs and his family were 
“overwhelmed” by the outpour- 
ing of support. “I cannot tell you 
how it feels to have so many 
knowledgeable people respond 
so quickly to our needs,” he 
says. 

Technical note: The com- 
puter will be sterilized with 
ethylene-oxide gas. And Dee 
will be on the forum—as a gift 
from the sysop, who offered her 
free connect time for the dura- 
tion of her hospital stay. 


Here’s a French Fry in Your Eye 


ot quite sure what 

to do with 
men your left- 
overs? Why 
not join a { 
Cook’s Online ™ 
Forum (GO COOKS) 
“food fight”? 

The first food 
fight started in a 
November 1993 
conference that had 
no planned topic. “When a 
member typed in that the con- 
ference was boring, another 
member ‘threw’ food at the of- 
fender, and it became a free-for- 
all,” says Sysop Jenee Burns. 

Since then, Judy Gruhn, 
leader of Section 14, “Nutri- 
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tion,” has held two official 
food fights. Members ver- 
bally aim their “ammuni- - 
tion” at other members, 
who can duck or get 
squarely hit (““SPLAAT!”) 
and retaliate. 

The fun part is thinking 
of things to throw, says forum 
member Randy Carlson. Flying 
cuisines have included whipped 
cream, cheesecake, moldy pars- 
ley, old spaghetti, navy beans 
and even frogs’ legs and 
monkfish. Generally, 12 to 15 









members participate. 
“What could 


thing goes 
and nobody 
sees you, Says 
/ Gruhn. “T think 
people enjoy it 
because it’s like 

a teen-age re- 
gression. When 
-..\ was the last 
time you thought of do- 
ing something like this?” 

’ Watch the forum’s News 
Flash for announcements of up- 
coming food fights, which are 
held in Conference Room 18, 
“Banquet Hall.” 

Wear old clothes. 


be better? Any- 
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Behind the Screens 
with John Edwards 





Four Heroes 
with Everything 


You hear a lot of talk these 
days about kids’ role models (or 
lack thereof). 

For reasons that escape me, 
the discussion always turns to 
athletes, actors, musicians and 
perpetrators of the latest public 
scandals. Hrumpf! That just 
shows you the limited minds of 
today’s opinion drivers. 

When I was a kid—tthe years 
1954 through 1972—you would 
hardly know there was a role 
model crisis in the making. I’m 
proud to say that all of the role 
models I admired back then are 
still guys I think fondly of today. 
A kid could have done much 
worse than to look up to: 

Isaac Asimov—Here was a 
man who could write about any- 
thing. Science fiction, science 
fact, limericks, jokes, biogra- 
phies, histories, religious theses 
—you name it, “Dr. A” wrote it. 

I got a particular kick out of 
Asimov's two-volume (!) autobi- 
ography. Any writer capable of 
carrying off a discussion of his 
kidney stones over several 
dozen pages, including the 
shape and size of the worst of- 
fenders, is a guy with honest-to- 
goodness talent. 

Herb Friedman—While 
the name may not be familiar to 
you, Friedman’s impact on me 
was tremendous. 

Friedman was my favorite 
“project” writer back in the ana- 
log 1960s. His byline appeared 
in Popular Electronics, Elec- 
tronics Illustrated and similar 
“buff books” of the era. His spe- 
cialty was electronics projects 
that a kid could put together 


out of components found in the 
spare parts bins of local elec- 
tronics stores, TV repair shops 
and other hangouts of youths 
wearing pocket savers. 
Friedman’s clear, concise ar- 
ticles should be required read- 


' ing for all technical writers. 


Even today, as I’m working on 
an article about client-server 
computing or graphical user in- 
terfaces, I ask myself how 
Friedman would have ex- 
plained a particular concept. 

Wayne Green—Many of you 
know Green as the guy who 
founded Byte magazine. and 
later lost the publication to his 
ex-wife. But I was familiar with 
Green’s work long before the 
first personal computer ap- 
peared on the market (and 
when he was still married to his 
ex-wife). 

Back in the early 1960s, 
Green started an amateur radio 
publication called 73 Magazine 
(“73” being the Morse code 
shorthand for “best wishes”—go 
figure). Back in my youth, as a 
budding ham/electronics nut, I 
looked forward to each issue of 


73 Magazine almost as muchas _ 


each edition of Playboy. 

Green pioneered the raving 
editorial, but it didn’t matter if 
you agreed or disagreed with 
his views—the fun was in 
watching him vent his spleen. 
Green, incidentally, is still vent- 
ing each month in 73. 

Jean Shepherd—In the 
1960s, “Shep” wrote for both 73 
and Playboy. He also had a 
nightly radio show on New 
York’s WOR that I listened to 
religiously. 

Without a doubt, Shepherd 
is the greatest storyteller that 
ever lived, and I remain in awe 
of his wit, ideas and seemingly 
effortless writing style. If you’ve 
seen the classic holiday film A 
Christmas Story, you've wit- 
nessed Shepherd’s prodigious 
talents because the movie is 
based on several of his short 
stories (He also narrated the 
film). If I get to be half as good 
as Shepherd, I'll have the right 


_ to call myself a humorist. 


So, there you go—my role 
models. And not an athlete, ac- 
tor, musician or public scandal 
perpetrator among them. 
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provable theories hold that the term comes from the oldR 


Don't Ta ce It Personally, Pardner 
| n old Hollywood westerns, the term “gringo” was always a 


vague put-down of the rock-jawed Americans in the cast 
m —kind of like “tenderfoot” with an ethnic spin. But according 


: a recent thread in the Spanish/Portuguese section of the 
| Foreign Language Education Forum (GO FLEFO), the term 
isn’t necessarily an insult or even a description of an American. 


For starters, the root of the word is the neutral griego, 
Spanish for “Greek” and, by extension, all foreigners. Other less 
obert 
” or from a_ 





Burns verse about “Green grow the rushes, o! . 


common graffiti message in south-of-the-border countries with 
an unwanted U.S. Army presence: “Greens Go Home,” referring 


to uniform or beret color. Tn | 
‘member noted that while in Mexico “g: 
to a resident of the United States and Pp 
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Pow! Bash! 
Comics Hit with Agendas 


s comic books continue to 

target a more adult audi- 
mmm ence, many _ characters 
have switched from bouncing 
bullets off their chests and leap- 
ing tall buildings to grinding a 
political ax. Superheroes pro- 
mote the new world order, while 
other characters tout the ben- 
efits of organic living or a gun- 
free society. 

In the Comics and Anima- 
tion Forum (GO COMICS), the 
growing consensus is that while 
the issues have changed over 
the decades, comics have al- 
ways tackled political topics. 
“Political views are expressed 
in comics, sometimes blatantly, 
sometimes subtly,” observes 
member John Arp. “But that 
has been a part of the medium 
from the beginning. From the 
Axis in the ’40s and the Com- 





munists in the ’50s, politics 
have always had a significant 
role in comics.” 

So, too, have the villains, 
who motivate the heroes to op- 
pose them. “That motivation 
can be drawn from anything, 
and political motivations are 
handy and topical,” says mem- 
ber Sandy McMurray. 

McMurray adds that mod- 
ern times and new bad guys 
may make comics seem more 
political today than in the past. 
“As time marches on, it’s harder 
and harder to take a Nazi vil- 
lain seriously,” says McMurray. 
“Fortunately, we now have neo- 
Nazis to fall back on as bad 
guys.” 

To add your opinion, visit 
the forum’s Section 3, “Comic 
Books.” 
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More and more, cyber is becom- 
ing the prefix of the 90s. Newsweek 
called this vogue of vocabulary 
“cybertedium.” And even science fic- 
tion author William Gibson, appear- 
ing briefly as himself in the 1993 
television miniseries Wild Palms 
(which borrowed from the “cyber- 
punk” near-future he popularized in Neuromancer), isn’t too keen on the 
buzzword. In Los Angeles 2007, where a mass-produced virtual reality may 
launch a power-mad senator into political and spiritual omnipotence, 
Gibson is asked, “Didn’t you coin the term ‘cyberspace’ back in the 1980s?” 





“Yes,” he replies dryly, “and they're never going to let me forget it.” 


But should you think all things cyber are a bunch of hooey, hold on. If 
the term has come to signify a world of computer dominance and disem- 
bodied experience or the hacker urge to decimate the information society, 
it also signifies a new culture of connectedness and the slow merge of man 
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and machine toward, many hope, a new enlightenment. This PC-driven 
transcendence takes a baby step closer to realization every day on 
CompuServe in the discussions between everyone from artists to educators 
to virtual-reality home brewers, all cybernauts taking experimental test 
flights. As a means of both honoring these future-thinkers and doers, as 
well as chucking cybereverything into the desktop trash can of cliché, we 
present this guide to some of the concepts, products and personal expres- 
sions of cyberculture—terms either previously visited, such as cybersex 
and cyberlaw, or shamelessly concocted for the heck of it. 


COVER AND FEATURE ILLUSTRATIONS BY JACEK DEPCZYK 


Cyber jargon 


It is a colorful language, that of hackers: 
Try using “ack” (“I get it, you can shut up 
now’), “asbestos underwear” (what you put 
on before posting a flame-inducing message) 
or “angry fruit salad” (a bad visual interface 
overloaded with color) in a sentence. 

Those are just some of the A-list entries 
indexed in what’s known on the Internet and 
in programming circles as The Jargon File, 
(available in the Windows Fun and Mac- 
intosh Community Clubhouse forums, see 
“Cyberdownloads,” p.20). Begun in the mid- 
1970s as a chronicle of terms in use within 
the artificial intelligence communities at 
several universities, the file has expanded 
over the years to include words and phrases 
from IBM, Mac, Amiga and mainframe en- 
thusiasts and other aspects of cyberculture. 
More than a fun rundown of terms that 
enjoyed virtually instant popularity once 
nudged into online discussion, it has come to 
be recognized as a tour of true-hacker folk- 
lore and tradition. 

“It confirms to me that the terms aren't 
just jargon, but actual living tongue—the 
words age, undergo permutations and ac- 
quire new senses,’ says Annapolis, Mary- 
land, resident Christopher S. H. Little, mar- 
keting vice president of a company that 
integrates hospital computers. “It’s also fun 
because it’s an insider’s vocabulary, only 
those who would need to use it would actu- 
ally use it.” 

Much of the jargon tends to be born of 
conflict with hackers’ nemeses, for example, 
“manglers” (managers) or “marketroids’” (ad- 
vertising execs who promise features that 
defy physics). But most seem to be amusing 
wordplay, giving character to processes that 
possess none: Burlington, Massachusetts, 
resident Doug Ross’ development team dis- 
covered in documentation for their Borland 
compiler that one sound command would 
create frequencies proven to kill nearby poul- 
try. “Our compiling process was thusly 
named ‘the Exploding Chicken-Head Build, ” 
says Ross. 
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Cyberspace 


It’s that nowhere space in the telephone 
line between you and where.all things online 
happen, but it’s also the “room” or other 
expanse youre not really in when youre 
visiting any form of virtual reality. 

Which is a fancy way of saying you get to 
walk around inside or fly through a nifty 
artificial landscape that looks real enough 
and, more and more, is producible on some 
speedier desktop PCs. Indeed, VR tinkerers 
are spread across several sections of the Cyber 
Forum (GO CYBERFORUM), intent on fur- 
thering the new technology by discussing 
home-brew projects you can and cannot do. 

One such project that Cyber Forum Sec- 
tion Leader Jerry Isdale, forum member 
John Gwinner and others are beginning to 
cultivate is a VR interface to CompuServe, 
cleverly titled VISCIS. The idea is simple 
—make electronic conferencing and shop- 
ping more like going to a real meeting or 
mall. Using such devices as head-mounted 
displays and gloves that give you the neces- 
sary 3-D visual and tactile feedback that any 
VR implementation must have to “feel” right, 
you might virtually shake hands with your 
forum friends or “enter” an Electronic Mall 


store. “How these models are developed and 


implemented has the potential to empower, 
or disenfranchise, a whole new generation of 
CompuServe users,” says Gwinner. 

In fact, much of what today’s cyberspace 
cadets are trying to get around are the limi- 
tations imposed by helmet-oriented systems 
on displaying virtual realities. Some experi- 
menters attempt to make their own: Even 
old VR pros, such as Luc Bodson of Cyber 
Optics in Belgium, want “information, sche- 
matics and plans on how to make my own 
glove,” because they are not satisfied with 
the price or performance of commercial units. 
Many home-brew VRers, such as member 
Burt Schneider, can’t afford a commercial 
HMD like Sega’s and want to build their own 
3-D glasses. 

Other experienced and novice VR pro- 
grammers are working with such freeware 
tools as Rend386 (browse Cyber Forum Li- 
brary 4, “VR Workgroup,” with the keyword 
REND886), as well as commercial VR suites 
such as AutoDesk’s CDK and the seminal 
Virtual Reality Studio to create all sorts of 
VR projects, scenarios and events. Isdale, 
however, thinks that such projects will start 
moving closer to mainstream application 
only if they begin to contemplate entire VR 
rooms with full user feedback, rather than 
tethering users to clunky equipment. He 
calls such rooms caves, where you can install 
“three or more large projection video dis- 
plays. This is less encumbering and allows 
several people to experience the virtual 
world together without severely impacting 
the cost of the system.” 
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Cyberpunk 


The word that started all the cyber- 
enthusiasm began as a subgenre of science 
fiction popular in the late ’80s that included 
the novels of such writers as William Gibson 
and Bruce Sterling. “Cyberpunk” repre- 
sented the implosion of the future onto the 
present and total intrusion of technology into 
human lives. Here giant corporations wield 
more power than governments; anarchistic 
hackers thwart them on the new frontier of 
global networks, spouting such technocreeds 
as “Information wants to be free”; the human 
body goes cyborg, augmented by chemicals, 
bionic prosthetics and neural 
implants; and the computer 
culture, with its self-made 
music, art and communities, is 
just one of millions in a fragmenting social 
structure. 

Then in 1991, headline writers appropri- 
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ated the word in describing young hackers 
busted by the U.S. government. Since then, 
“cyberpunk” has seemed to pop up every- 
where in reference to the rapidly expanding 
swirl of technology, ideas, me- 
dia and art that make up the 
burgeoning computer culture. 
Literary purists insist that 
their subgenre is dead and that the 
cyberhoopla is now all marketing hype. 
“We've probably seen the best cyberpunk 
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in the sense that we’ve seen the best of the 
New Wave music of the late ’70s,” says Sci- 
ence Fiction Forum member and Brit Tony 
Brown. The concepts, he says, have been 
absorbed and can be found in most of the new 
fiction today, and the prominent authors 
have gone other directions. “The authors 
themselves seem to have been trying to pro- 
nounce cyberpunk dead for a couple of years 
now, though without much success.” 
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One of the reasons William Gibson and 
company may be having trouble killing their 
own creation is CompuServe member Gareth 
Branwyn, whose Macintosh HyperCard 
stack Beyond Cyberpunk!, BCP! for short 
(see “Cyberdownloads,” p.20), tracks the sub- 
culture, with no apologies for incorporating 
the term. 

“Cyberpunk has lost its meaning,” he 
says. “But at the same time, there has been 
this fascinating transference of a lot of its 
ideas into the cyberspace arena, and so it’s 
still a convenient buzzword that people at 
least think they understand.” Branwyn in- 
corporated that paradox into the stack’s title, 
which suggests an ongoing relevancy. “It also 
describes what’s going on in the stack, which 
starts with cyberpunk proper, the fiction, 
and branches out into everything else.” 

And what an all-inclusive everything else 
it is: The hyperlinked text, sound and graph- 
ics cover the bases of mainstream and fringe 
cyberness, from “manifestos” of ideology by 
the bigger cyberpunk authors; to stories of 
weird religions, radical politics, hacker con- 
ventions, graphic novels, and Japanese 
anime; to glossary entries and reviews of 
every concept, person, organization, book, 
movie, catalog, ’zine and software that can be 


numerous 


y tae someone who'd had er as 







What he didn’t figure on was t 







squeezed under the cyberpunk rubric. 

An admitted information junkie, Bran- 
wyn still understands why the accelerating, 
mutating cybercultural montage that BCP! 
chronicles may be too much for some people. 
“We're definitely in a situation where there’s 
an incredible liquidity of ideas. Something 
like morphing isn’t just a cool technology; it’s 
symbolic,” he says. The mainstream media 
morphs imperceptibly, he points out, be- 
tween fantasy and reality, while the pacing 
and impermanence of our own online me- 
dium can leave you wondering what just 
happened, if indeed anything did at all. 

“We live in a world where it feels like so 
much is up for grabs idealistically that ideas 
can rise and fall in a matter of weeks or 
days,” says Branwyn. But cyberpunk and all 
it encompasses will not be a self-destructing 
manifesto (a.k.a. a “fad”). “It has vital issues 
and ideas that should occupy the physical 
and cultural landscape into the 21st cen- 
tury.” Those issues include the virtualization 
of the human body, virtual relationships and 
community, and all the intellectual and cul- 
tural property issues. “People will realize 
that early private-citizen hackers who got 
into cyberspace before anyone else were 
some of the pioneers,” Branwyn says. 


ple Sen to find other people, I think 


that’s a desire many of us have.” 
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Cybermags 


Looking for a different view on today’s 
issues? Maybe you would enjoy reading a 
magazine that focuses on William Desmond 
Taylor, a top Hollywood director who was 
shot to death under mysterious circum- 
stances in 1922. Or perhaps you would like to 
peruse a journal containing the thoughts of 
an “anti-imperialist/autonomist collective.” If 
so, welcome to the world of “ ’zines.” 

A zine (an abbreviation of magazine) is 
an electronic publication that deals with an 
obscure or controversial subject. Such publi- 
cations usually feature the ramblings of a 
single individual or a small group of icono- 
clasts. You can find ’zines in the libraries of 
many CompuServe forums, as well as on the 
Internet. 

George Smith, who publishes the Crypt 
Newsletter, says his ’zine intersperses hard 
news, techno-political comment and satire. “I 
wanted to see more hard science reporting on 
some under-covered computer areas and | 
couldn’t find anything that delivered, so I 
started Crypt.” You can read the fruits of his 
labor in the Journalism Forum’s (GO 
JFORUM) Library 12, “Future Media.” A 
recent issue looked at “electronic sweat- 
shops,” hacker tools and computer-assisted 
journalism, among other cutting-edge sub- 
jects. 

Rich Grossman, who publishes Coder- 
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Zine, is a free-lance programmer who moon- 
lights as a comedy writer and stand-up 
comic. “I decided to combine all these inter- 
ests in CoderZine because there’s not much 
humor in the computer press,” he says. You 
can find issues of CoderZine in the Cyber 
Forum’s (GO CYBERFORUM) Library 10, 
“Literature.” A recent issue included attacks 
on a couple of well-known computer publica- 
tions, a variety of cybergags and a sprinkling 
of help-wanted ads. 

For a change of pace, check out Scream 
Baby, a ’zine that editor “Blade X” claims is 
dedicated to “music, literature, art, televi- 
sion, film, weird space-time kinks, events, 
information, news, humor, interviews and 
reviews of stuff I think is cool.” 

Blade X has only a few modest goals for 
his publication: “Besides world peace, a sexy 
Mexican maid and someone to use his (bad 
word) brains around here, I want a really 
good all-encompassing-subculture ’zine. Not 
all at once, of course.” For more details, if you 
dare, contact Blade X via the Internet at 
bladex@wixer.bga.com. 

Incidentally, there’s even a "zine about 
zines. Factsheet Five, which surveys the 
zine scene, is available on the Internet. Con- 
tact jerod23@well.sf.ca.us on the Internet or 
write Factsheet Five, Jerod Pore, 1800 Mar- 
ket St., San Francisco, CA 94102, for details. 
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Cybercelebrity 


Cybercelebrity is the 15 megabytes of 
fame that we’re all entitled to in our life- 
times. The electronic equivalent of the 
Schwab’s Drugstore stool is the forum, where 
fleet-fingered folks literally can become sen- 
sations overnight (as long as the scroll rate 
holds). It’s just as in the offline world, where 
some people achieve their status through 
wit, talent and intelligence. Other cyberstars 
merely understand that notoriety is guaran- 
teed to those who visit a forum as a Bic 
lighter impersonator. 


Cyberart 


If the word “artist” still brings to mind the 
traditional image of a painter laboring over a 
canvas in a third-floor garret or a sculptor 
chiseling a block of marble in a converted 
garage, you're a bit out of touch. A new breed 
of “cyberartists” is integrating computers 


into their work, using mice, scanners and 


special software to create new forms of ex- 
pression. 

Jean Ravinski is a Kingston, Mas- 
sachusetts-based studio artist trained in the 
traditional methods of painting and sculpt- 
ing. Five years ago, she began to dabble with 
simple painting programs on her husband’s 
Macintosh. “Before I knew it, I was hooked 
on creating illustrations with HyperCard,” 
she says. 

In time, the cyberartist inside began to 
take over, and Ravinski graduated to more 
complex painting programs and discovered 
CompuServe. She now regularly displays 
GIF files of her work in the Computer Art 
Forum (GO COMART) and shares ideas 
about digital artwork. (Various forums, in- 
cluding the Computer Art, Multimedia, 
Cyber and Graphics Development forums, 
contain examples of cyberart; GO GRAPH- 
ICS for a list.) 

A different type of artist is Robert 
Kendall—a New Jersey-based “video poet” 
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whose “It All Comes Down to ...” is available 


for downloading in the Cyber Forum (GO. 


CYBERFORUM; see “Cyberdownloads,” p. 
20). “The computer has opened up new hori- 
zons for me and has fundamentally altered 
my work,” says Kendall. “I now work prima- 
rily in a new genre I call ‘SoftPoetry,’ which 
melds literature, visual art, video and music 
on the computer. I present the works prima- 
rily as interactive multimedia installations 
by setting up a PC at a public location and 
letting people interact with it.” Kendall’s 
work has been exhibited in art galleries, 
science museums, poetry festivals and book- 
stores. 

One cyberartist, however, warns that 
there are limits to what computers can do. 
“Some in the artists’ community have hailed 
the computer as the ‘miracle box’ that will 
eliminate the need for conventional meth- 
ods,” says Pat Lichty, an Ohio artist who uses 
such programs as PhotoStyler, CorelDraw, 
Gallery Effects and FD Painter to mix origi- 
nal painted images with manipulated 


scanned images, some of which can be found 
in the Computer Art Forum. “This is the 
furthest from the truth. The computer is just 
another medium in which artists will con- 
tinue to expand their creativity.” 
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(ybergames 


CD-i (Compact Disc-Interactive) and 
similar technologies are bringing the lowly 
video game to a new level of sophistication. 

Co-developed by Sony and Philips, CD-1 is 
slugging it out in the multimedia market- 
place against the various strains of CD- 
ROM, the compact disc format used by per- 
sonal computers. Also in the fray are new 
CD-based interactive systems from such 
companies as 3DO and Sega. CD-i discs are 
designed to run on Philips’ Imagination Ma- 
chine CD-i Player, while 3DO software will 
run on-the Panasonic REAL game machine 
and Sega CD on Sega interactive consoles. 

Fans of these new multimedia CD for- 
mats claim that, unlike computers, their 
systems are dedicated to fun and education, 


Cyberstimulant 


Coffee, anyone? Forget the mind enhance- 
ments of supposed “smart” drugs. Caffeine 
and computer culture are indelibly inter- 
twined. Note that awards at a prominent 
developers conference are 
cans of the hyper-caffeinated 
Jolt Cola encased in lucite, or 
that “electronic” cafés combin- 
ing cappuccino-sipping with timed online ac- 
cess have sprung up in San Francisco and 
other cyber-hip burgs, or that fuzzy logic 
chips now allow brewing machines to work 
their magic in the full range from strong to 
weak. 

How’d java and company become con- 
nected to computing? “Caffeine is not only 
legal, it’s mild enough as to not overly exag- 
gerate the slightly neurotic tendencies that 


COMPUSERVE MAGAZINE 










Live-action showdown at 
the PC Corral: Mad Dog 
McCree 


not word processing or da- 
tabases. They note that 
their machines have been 
designed from the ground 
up to put eye-catching, 
easy-to-use software on 
the screen. 

Multimedia Forum (GO 
MULTIMEDIA) member 
John Byrne claims that 
Voyeur, an adult-oriented 
murder-mystery game in 
the CD-i format, is typical 
of the new breed of 
cybergames. “This game really shows the 
power of the CD-i experience,” he notes. “The 
digitized sequences outclass QuickTime on a 
$5,000 Macintosh Quadra.” Byrne discusses 
cybergames with fellow members in the fo- 
rum’s Section 17, “CD-i.” 

Mark Samson, a Multimedia Forum 
member who works at Philips Research Labs 
in the United Kingdom, likes International 
Tennis Game. “The mathematical calcula- 
tions alone for this made a 250-page techni- 
cal document,” he notes. Samson also is look- 
ing forward to playing Mad Dog McCree, one 
of the new CD-i games that mix computer 
graphics and live-action video. 

Richard Lafferty, a regular in the Gamers’ 
Forum’s (GO GAMERS) Section 6, “Multime- 
dia,” cautions budding cybergame enthusi- 
asts to shop carefully, since snazzy cover art 
and copy can easily mislead the unwary 
buyer. “I would suggest trying the titles out 
at a store that will demo them for you and 
then to buy from a major chain that allows 
returns,” he says. 


accompany genius,” jokes UNIX Forum 
member Bryan Patrick. 

Or consider that the programming of a 
great many softwares probably occurred in a 
Zenlike concentration during the wee a.m. 
hours, says J.D. Hildebrand, editor of Win- 
dows Tech Journal. The state is often re- 
ferred to among developers as “vampire 
mode” or being “in flow,” and managers at big 
companies such as Microsoft have been 
known to go to great lengths to ensure full, 
free caffeine access to keep 

| the flow flowing all night. 
As for the rest of us who 

' keep hot and cold versions of 
the Pause That Resuscitates perilously close 
to our input devices, it might have to do with 
the fact that “with a job as potentially boring 
as sitting in front of a screen all day ham- 
mering keys, any stimulant is welcome,” says 
United Kingdom resident John Bilyj. And 
Mensa Forum member David Melder consid- 
ers the historical significance: “No great civi- 
lization has ever arisen which did not have a 
drink based on caffeine.” 























Cyberbrain 


If youre a Star Trek fan, you know about 
“The Borg’—a collective of alien humanoids 
that use implanted technology to augment 
their senses, wreak universal mayhem and 
boost their Nielsen share. 

One wouldn't want to accuse the New Age 
Forum (GO NEWAGE) of being an online 
Borg outpost, but many of its members hap- 
pen to be keenly interested in cyberbrain 
stuff—technologies that can be worn, 


strapped on or carried in an effort to improve 
the user’s mind or consciousness or to affect 
various forms of matter. 

The place to go for the lowdown on the 
latest mind-augmentation technology is the 
forum’s Library 8, “New Age Sciences,” which 
includes files on the Neurophone (an elec- 
tronic telepathy machine), tuning forks that 
can disintegrate matter, dream goggles (for 
inducing lucid dreams), the Aurascope (for 
viewing human auras) and a wide range of 
other cyberbrain products. 


Alain Beaulieu, a forum sysop, has inves- 


tigated the “Ott light,” a “full spectrum” light 
designed to protect users from the harmful 





effects of video displays. “Light enters your 
eyes and stimulates your hypothalamus, pi- 
neal gland and pituitary gland,” claims 
Beaulieu. “Light that approximates the sun’s 
full spectrum keeps your glands stimulated 
and healthy. If not full spectrum, light can 
make you sick.” 

Are these things for real? David 
Thomson, another of the forum’s sysops, be- 
lieves many are. He adds, “There are experi- 
ments going on to determine if the mind can 
influence microcircuitry.” So you _ better 
browse the library now, before someone 
mentally commands your computer not to. 


Cyberega 


You project a “cyberego” in the messages 
you post online, be it droll, outgoing, fair- 
minded, cynical, flirtatious or cranky. The 
64-megabyte question, of course, is whether 
this electronic persona is your “real” self... or 
simply a function of wishful thinking coupled 
with decent high school English skills. 

According to Sacramento psychologist 
and CompuServe member David Kemp, the 
very concept of the “real” self “is one of our 
most cherished illusions. In fact, we are 
collections of multiple selves, and what we 
see as our ‘real self’ is usually the self we 
most enjoy and approve of.” 

The cyberego may be a favorite part of 
ourselves, he adds, but it doesn’t pass two 
important tests of the daily ego: spontaneity 
in dealings with others—especially for 
people who carefully craft their messages 
offline—and consistency—since the online 
self has “the capacity to vanish at a moment’s 
notice, no questions asked.” (All of this can 
lead to cyberscams, such as the famous car- 
toon of two hounds crouched in front of a 
computer; one says to the other, “ ... And the 
great thing about being online is that no one 
knows you're a dog.”) 
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Cyberphobia 


The fear (or conviction, depending on 
one’s point of view) that an average person 
couldn't possibly program a VCR—or per- 
haps get the hang of logging on—without 
years of training from NASA can be labeled 
“cyberphobia.” According to a Dell Computer 
Corp. survey, more than half of all Americans 
are still ill at ease with everyday technology. 
But 92 percent of teen-agers are gadget- 
friendly, which means that cyberphobics re- 
ally are making history: Adolescents always 
have claimed to know more than their par- 
ents, but for the first time, they’re right. 


Cybertowns 


At the beginning of the new millenium, 
the U.S. military has a brainstorm: Most of 
their confrontations are police actions in ur- 





Is it live or is it virtual 
Los Angeles?: Doug — 
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Cyberschools 


Experts forecast that by the year 2010, 
the world’s knowledge base will double every 
70 days. Online technology will be the only 
way to keep up. It will be up to “cyberschools” 
to help teachers and students handle the 
knowledge explosion. 

The Internet is a cyberschool for many 
high school and college students worldwide. 
Students use this massive system to master 
online research techniques and communicate 
with others around the globe. 

Even high school assignments are going 
cyber. A report on Great Expectations, for 
example, becomes a_ small 
group multimedia project that 
explores the social community 
of Dickens’ times, perhaps us- 
ing compact discs of microfiche databases for 
research and discussions of the classic novel 
with students in England through an elec- 
tronic field trip. 

Teachers can do cyberplanning, meeting 
in the Education Forum (GO EDFORUM) to 
share lesson ideas, exchange success stories 
and get help with new projects. “The technol- 
ogy is providing a synergy that has not been 
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in education. It is changing the very infra- 
structure of our schools,” says Kurt Harper, 
the educational technologist for the Snowline 
Joint Unified School District in Phelan, Cali- 
fornia. 

Just as cyberschools are not restricted by 
space, cyberlearning is not restricted by 
time. “The learning day will expand to any- 
time the technology is available—at home, 
the mall, the bus stop, the dentist’s office or 
any place you can imagine,” says Eric J. 
Willard, customer care director for Edunetics 
in Plano, Texas. 

The New School for Social Research and 
the University of Phoenix are two of the 
colleges offering online advanced degree pro- 
grams. Teachers and students are connected 
only by their modems and typed words. 

The roadblocks for cyber- 
schools are the same as those 
' found in traditional class- 

=" rooms: lack of money and a 
lack of knowledgeable people willing to take 
risks. But as long as school systems and 
colleges make cyberclassrooms a priority, it 
will happen. “It’s no longer so expensive that 
you can't afford it, and it’s no longer so 
inaccessible that you can’t get to it,” says 
Harper. “It’s going to be done by the kids 
whether the teachers and administrators 
want it or not.” 
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Cyberlaw 


Cyberspace may not be something you 
can touch or see, but this land of virtual 
reality is inhabited by real people who need 
more than basic rules of etiquette to govern 
behavior. Cyberlaw encompasses the regula- 
tions that govern cyberspace, and it’s such a 
cutting-edge field that a search of the legal 
database Westlaw brings up no federal cases 
using the term. 

That’s bound to change soon. California 
attorney and CompuServe member Anita Su- 
san Brenner says, “The debate over privacy, 
encryption and free speech will seem less 
academic by the year 2000.” And it’s already 
fertile ground for legislation. The Electronic 
Communications Privacy Act and a number 
of state laws treat unlawful access to stored 
electronic communications as a crime. 

Other hot cyberlaw issues include the 
level of First Amendment rights online ser- 
vices and their subscribers are entitled to, 
the legal exposure and liability of sysops, and 
the debate over who owns the rights to online 
materials. “Some legal scholars believe that 
existing concepts of privacy, intellectual 
property and free speech are inadequate to 
solve the thorny post-modem issues of hack- 
ing, encryption and cyber-Casanovas,” says 
Brenner. Some believe the new technology 
merits unique laws, much like television 
broadcasting is governed by its own set of 
rules. In fact, a recent Legal Forum discus- 
sion focused on the need for a cyberspace 
constitution. 

Boston attorney Lance Rose, author of 
SysLaw: A Legal Guide for Online Services 
(PC Information Group, 1992), suggests good 
cybercitizens become familiar with online 
services’ usage agreements and obey them. 
He also advises recognizing the authority of 
forum sysops and learning online etiquette. 
“Observe how others behave online, espe- 
cially if you are a new user. Learn the cul- 
tural norms of cyberspace—or ‘netiquette’ 
—which vary from one area to another.” 

Discussions of cyberlaw take place in the 
Legal (GO LAWSIG), Electronic Frontier 
Foundation (GO EFFSIG) and Telecommuni- 
cations (GO TELECOM) forums and on the 
Internet’s Cyberlaw listserver. 


Cybervisionary 


If you’ve picked up a newsweekly or com- 
puter magazine since the great Digital Con- 
vergence began (in which your PC becomes 
your TV, which becomes your phone, which 
becomes your VCR—we're hoping it all stops 
at the garbage disposal), you’ve seen his 
name, and you've probably seen the future 
beside it. Paul Saffo makes his living as a 
techno-soothsayer, writing columns or serv- 
ing as a source for publications ranging from 
MacWEEK to Newsweek. But as director of 
the Menlo Park, California-based Institute 
for the Future, a 25-year-old management 
consulting firm that provides long-range 
planning in the areas of emerging informa- 
tion technologies, he and fellow Institute 
associates don’t predict the future; they fore- 
cast it. 

“Predicting assumes there’s a determinis- 
tic universe,” he says. “Forecasting assumes 
a higher level of 
uncertainty. 
There’s a cone of 
uncertainty that 
extends outward 
from any given set 
of present-tense 
events. The job of § 
forecasters is to 
map the size and 
shape of that cone 
and the elements 
that lie within it.” 

Saffo believes 


new cyberish tech- We invest hope, fears in technology: Saffo 








nologies such as multimedia and virtual re- 
ality are entering popular consciousness in 
much the same way as past technologies. 
“We tend to invest our fondest hopes and our 
deepest fears in whatever newest technology 
has come along but isn’t quite real yet,” he 
says. 

Saffo uses the term “air minded” to de- 
scribe this human tendency, a phrase coined 
after the Wright Brothers landed under the 
shade of Killdevil Hill in Kitty Hawk, North 
Carolina. “It was a code phrase for the notion 
that somehow flying up high above things 
would give you a larger perspective, which 
would make people more peaceful and loving 
and cause national borders to come down,” he 
says, noting that the same phenomenon oc- 
curred with the early U.S. space program. 
“That vision of the Earth as the big blue 
marble hanging in space was going to foster 
human understanding, but it was later elimi- 
nated by the prospect of Star Wars.” 

However, Saffo acknowledges that in the 
long run, the impact of the emerging elec- 
tronic frontier probably will be greater than 
we can imagine. 
“It is going to be 
the solvent that 
We -— leaches the glue 
y _ out of a very large 
number of our tra- 
ditional business 
and social struc- 
tures,’ he says. 
Yet, “life will go 
on, and in the 
short run, it is all 
hype.” 
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Cyberdownloads: Futuristic Files from All Over 


CompuServers are nothing if not forward- 
looking, judging by how they push the edge of 
thought and technology in the things they up- 
load. Here’s a grab bag of forum files that are 


either related to our cyberdictionary entries, have. 


CYBER-something amongst their library key- 
words, or just struck us as kind of, well, cool. 
Enjoy. 






What Is VR?—VJerry Isdale’s complete treatise 
defining virtual reality and sources for more 
information and _ products. Library 3, 
WHATVR.ZIP (46,955 bytes). 


Nowheresville—A PC VR imitation of the uni- 
verse of M.C. Escher, the artist whose draw- 
ings depicted such optical illusions as per- 
petually climbing stairs. Library 3, ESCHER.ZIP 
(112,870 bytes). 


Mac VR—Two demos of Virtus Walkthrough, 
each letting you explore several VR universes, 
such as a fishing cabin and a poolside cabana. 
Library 4, “VR Workgroup,” VIRWT1.SEA 
(158,848 bytes) and VIRWT2.SEA (189,568 
bytes). 


Myriam Kaleidosonics—The version of John 
Ratcliff's spellbinding multimedia “interactive 
art and relaxation” IBM/PC software that in- 
cluded an image of his missing college friend. 
Texture mapping, image warping and fractal 
image incursion, all controlled by you. Library 
7, “Entertainment/Games,” MYRIAM.ZIP 
(349,514 bytes). Ratcliff’s final full freeware 
Kaleidosonics release is in Library 3 as 
KSONIC.ZIP (698,264 bytes). 


City Kit—A look at the Virtual Cities online effort, 
with the project's fictional scenario, contribu- 
tors’ guides, a story titled “Substructures,” 
and a PC VR implementation of the city. Li- 
brary 8, “Art/Film/Video,” VIR.CIT (3,608 
bytes), CITY.GUI (1,984 bytes), SUBST.TXT 
(6,271 bytes) and CITY.ZIP (114,154 bytes). 


Electronic Canvas—Two works of cyberart by 
Patrick Lichty, “(re)(con)structural anxiety |” 
and “Welcome to Cyberspace.” Library 8, 
ANXIET.GIF (157,696 bytes) and CYBER1.GIF 
(164,224 bytes). 


interactive Poem—“It All Comes Down to ...” 
employs graphics, animation and interactive 
elements to bring Robert Kendall's poetry to 
life. Library 10, “Literature,” SOFTPO.ZIP 
(219,696 bytes). 


Crypt Newsletter—Sample issues of the 
monthly electronic ‘zine dealing with the com- 
puter underground, science and technology 
issues, and computers in U.S. society. Library 
10, CRPT19.TXT (53,813 bytes) and 
CRPT18.TXT (48,669 bytes). 


20 


Northwest CyberArtist—Sample 1993 issues of 
this electronic journal from Seattle, written by 
Steve Turnidge. Library 12, “Press Releases/ 
News,” SEPCYB.TXT (14,747 bytes) and 
OCTCYB.TXT (19,398 bytes). 


Deep-Think Essays—Expositions on cyberish 
topics abound in ASCII and PC hypertext, 
including these covering John Perry Barlow's 
thoughts on government involvement in 
cyberspace; news, information and knowl- 
edge in the electronic realm; and defining 
culture in a virtual world. Library 12, 
CRIMEP.TXT (65,158 bytes); Library 2, “Build- 
ing Realities,” NEWCYH.ZIP (25,359 bytes) and 
CULTUR.ZIP (26,302 bytes). 


Agrippa—The text of William Gibson’s famed 
self-destructing electronic book. Library 13, 
“Mondo 2000,” AGRIPP (11,249 bytes). 


Cybersex, the Discussion—Landmark two- 
month forum thread on the possibilities of 
virtual, uh, relations. Rather adult-oriented. 
Library 13, CYBSEX.ZIP (77,533 bytes) and 
CYBSEX.TXT (215,505 bytes). 





Education Tech—Two “literary freeware” ar- 
ticles by William Gibson and Bruce Sterling on 
the future of computer networks, based on 
speeches given at an educational conference. 
Library 1, “New Uploads/Help,” FUTURE.TEK 
(13,931 bytes). 


What Is Cyberspace?—David Birch and Peter 
Buck of Hyperion wrote this excellent intro- 
duction to cyberspace with thoughts on why 
the science fiction concept is no longer so 
fictional. Library 13, “The Matrix Papers,” 
CSPACE.TXT (19,148 bytes). 





CD-i Confused?—Don't be! Here's an info-pak: a 
frequently asked questions file; a catalog of 
CD-i titles from Philips; a comparison of the 
3DO and Jaguar players; and ratings of Sega 
Genesis CD games as of September 1993. 
Library 6, “Multimedia,” CDIFAQ.TXT (30,720 
bytes), CDICAT.TXT (41,927 bytes), 3D0.REV 
(22,045 bytes) and SEGACD.RAT (11,280 
bytes). 


Cyberbox \l—Fans of Tetris-ish, Minesweeper- 
type and other logic games should like this 
IBM puzzle maze with scrolling levels. Library 
13, “Other Games,” C2.ZIP (60,800 bytes). 





Shores of Cyberopolis—Two nifty GIF “cy- 
berscapes” by Dan Farmer use screen shots 
from cellular automata programs in_ part. 
Makes great wallpaper. Library 2, “Last 
Month's Images,” CAHF1.GIF (317,302 bytes) 
and CAHF3.GIF (142,173 bytes). 





Cyberlaw Essays—Two files examine the legal 
status of things electronic: the TEMPEST sur- 
veillance technology which allows the inter- 
ception of any digitally stored/displayed data 
from a distance, and how far governments, 
companies and people can go in gaining ac- 
cess to electronic files. Library 4, “Cyberlaw,” 
TMPEST.TXT (53,769 bytes) and SEARCH.TXT 
(59,672 bytes). 


‘Zines'—A_ sampling: the PostScript laser- 
printable versions of InterText, a fiction digest; 
Quanta, a science fiction compendium; and a 
late 1993 issue of Practical Anarchy, with ar- 
ticles and “anarchy suggestions.” Library 5, 
“Zines from the Net” ITV3N6.ZIP (242,294 
bytes), Q5N2PS.ZIP (268,655 bytes) and 
PRAC24.TXT (36,119 bytes). 


Crackdown Revisited—An electronic Afterword 
to Bruce Sterling's best-selling The Hacker 
Crackdown, describing what has become of 
the book's principle players. Library 12, “Life 
in Cyberspace,” AFTER (22,952 bytes). 
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Cybersex Considered—Meet someone online 
and have reservations about taking the rela- 
tionship further? When does online sex talk 
become a serious threat to a marriage? These 
two archived discussion files look at the an- 
swers. Library 11, “More Than Skin Deep,” 
LOOKS.THD (25,090 bytes) and Library 10, 
“HSX Contest,” AUG.CON (277,913 bytes). 





PC-BLOX—You and your kids will enjoy this VR 
CAD program that lets you create cyberspace 
constructions with building blocks. Dozens of 
block shapes included; ongoing design con- 
test. Library 10, “Graphics,” PCBLOX.ZIP 
(121,216 bytes). 





NetHaek—Seek the amulet in this classic ASCII 
character-based role-playing dungeon game 
played on the Internet, ported to this DOS 
version. Library 3, “Adventures,” NH313.ZIP 
(677,145 bytes). 


Virtual Winter—VR simulation drops snow all 
around you as you move around a decorated 
evergreen tree. Library 5, “Fun Graphics,” 
WINT10.EXE (93,402 bytes). 


Popular VR Tours—Explore Charles Caratti’s 
California home inside and out with 
SoundBlaster sound, many interior objects 
and a hidden version notification, or Lee 
Shapiro's Suite 3D, with many objects to acti- 
vate and a “magic sphere.” Library 6, “Gen. 
Fun & Games,” 3DHOUS.ZIP (51,052 bytes) 
and SUITE3.ZIP (130,562 bytes). 





Lab’s famous Do-It-Yourself Guide to the Fu- 
ture and the companion stack of “NeoWobbly 
Epithets” uttered by fractal anarchist Kata 
Sutra. Library 8, “Misc. Stacks,” CYBER.SEA 
(196,224 bytes) and CYBR2.SEA (55,296 
bytes). 


New Media Overview—Cartoons and essays on 
virtual reality, computer art and more, from 
the creator of the “If Monks Had Macs” stack. 
Library 8, THOMAS.SEA (130,816 bytes). 





Slacker Chic—From the warped cyberpunk 
minds at tHUNK!, one of their hip color-and- 
sound “interactives”: a look at the doings of 
four Generation Xers. Library 2, “Action/ 
Arcade Games,” THUNK!.BIN (546,816 bytes). 





Techno Sarmplers—Windows and Mac versions 
of sound bites from the techno group 68000 
based in San Francisco, often compared by 
critics to Kraftwerk. Library 11, “Windows 
Media Sound,” 68000.EXE (WAV files, 173,440 
bytes) and Library 5, “Macintosh Files,” 
68000.SEA (System 7 files, 186,752 bytes). 





come Yitzhak Rabin (AVI format), or President 
Bill Clinton turn into a certain Disney charac- 
ter (FLI format)—and on PCs, the Logicil Mul- 
timedia Center plays both animations. Library 7, 
“Hands-on Multimedia,” MIDEST.AVI (345,152 


bytes); Library 1, “General Information,” 


PUPPET.ZIP (514,769 bytes); and Library 6, 
“Windows/DOS/OS2," LMMC1A.ZIP (85,032 
bytes). 





Vind Vachine Data—Two buyer's guides for 
mind and consciousness technology products, 
a DOS archive and a Macintosh HyperCard 
stack. Library 8, “New Age Sciences,” 
TFEBG.EXE (87,296 bytes) or TFEBG1.SEA 
(303,104 bytes). Also, a text list of mind ma- 
chine vendors is available as RESOUR.LST 
(2,411 bytes). 





Cyberpunk Tunes—Two files: Roch Parisien’s 
syndicated review of last year's Billy Idol and 
U2 albums, and a complete catalog of Instinct 
Records/Sonic Records “Liquid Music” (alter- 
native dance such as techno, rave and house). 
Library 0, “General/Misc.,” ROCH78.REV (4,266 
bytes) and Library 10, “New Music,” TECHNO 
(4,535 bytes). 





Amulet Announced—Details of a Los Angeles 
BBS focusing on VR, artificial life, nano- 
technology and the cyberpunk lifestyle. Li- 
brary 1, “General Forum Info,” AMULET.TXT 
(3,863 bytes). 


Cyberpunk Sample—An excerpt from Wil- 
helmina Baird's Crashcourse (Ace Books), in 
which characters Cass, Moke and Dosh sign a 
movie contract only to discover the difference 
between “real life and reel life.” Library 3, “SF 
Literature,” CC.TXT (76,860 bytes). 


Story of Light Years—A description of this 
cyberpunkish TV series expected to be com- 
pleted in 1994, created by “regular guys” with 
high-end consumer electronics such as New- 
Tek's Video Toaster. Library 10, “SF/Fantasy 
TV,” LY.TXT (1,232 bytes). 





Emogrammar—Phil Wyatt doesn't think <g>’s 
make the grade for expressing emotion 
online. This file outlines his Periodic Table-like 
“mood-state” symbols of emotional grammar 
and their usage protocol. Library 3, “Messaging/ 
Email/EDI,” EMOGRM.TXT (24,650 bytes). 


Electronic Citizenry—A reprint of an article con- 
cerning the rise of community computing sys- 
tems such as FreeNet and a list of community 
systems with Internet addresses. Library 13, 
“Community Networks,” FREE.TXT (8,470 
bytes) and FREENT.TXT (1,031 bytes). 





the famous Internet file that archives hacker 
cyberspeak. Library 3, “Other Games/Fun,” 
JHYPE2.ZIP (846,049 bytes). Macintosh users 
should see JARGON.SIT in Library 2, “Com- 
munity Square,” of the Macintosh Community 
Clubhouse Forum (GO MACCLUB). 





Cyber Culture—This Windows electronic maga- 
zine includes hypertext fact and fiction, graph- 
ics and sounds all concerning the Digital Age. 
Library 10, “General Win Apps,” CC0101.ZIP 
(199,875 bytes) and CS0101.ZIP (sounds file, 
274,529 bytes). | 


MARCH 1994 @ 21 





by Paul A. Gilster 








SCUOLA ct aaa 


ROBIN JAREAUX 


Harvest Time in Lotus Land 


The architects of 1-2-3 rally with 
software bearing the fruit of 
success: Notes and cc:Mail. 

Is Lotus Development Corp. on the come- 
back trail? Some industry insiders think so; 
others, more cautious about the software 
developer’s prospects, take a wait-and- 
see approach. There is one thing nearly 
everyone agrees on, though: Lotus, the 
creator of the 1-2-3 program that set 
the standard for spreadsheets, has em- 
barked on a bold campaign to diversify 
its product line and battle software 
titan Microsoft at every level of the 
applications chain. 

Unlike its biggest competitor, Lotus 
has filled in the gaps in its software 

v offerings largely by acquisition. Behind 
Noting Lotus’ Growth anchor program 1-2-3 are Ami Pro, a 
highly regarded word processor ac- 





CM's Computing Services Credo: 
Exceed the speed limit, boost power, 
refresh your memory, squash bugs 
.. from bootup to shutdown, our 
global tech team helps you get with 

the program. 


i quired when Lotus bought Samna 
Bundles Are Big, p. 24 —Corp.; Approach, a database for Win- 
* dows from Approach Software; and Or- 


ganizer, a personal information man- 
ager created by British developer 
Threadz. Lotus upgraded each product 
to create a common look and feel. Available 
individually, the programs are selling 
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briskly, along with graphics tool Freelance, 
in a combined package called SmartSuite 
(see “Suite Success,” p.24). - 

Add in two communications products—a 
workgroup tool called Lotus Notes and an 
electronic mail system, cc:Mail—and you’ve 
created the kind of mix that moves stock 
prices higher. In July 1992, a share of Lotus 
cost $18; a little more than one year later, the 
price was in the high 40s. The company 
reported a 151 percent increase in earnings 
for its fiscal 1993 third quarter, with sales up 
16 percent to just over $240 million—the 
fourth straight time the company had met 
the high end of analysts’ expectations. En- 
couraged, Lotus CEO Jim Manzi now targets 
a 15 percent to 20 percent growth rate over 
the next several years. 

CompuServe veterans hold divided opin- 
ions about the Lotus surge. Some see the 
acquisitions as the beginning of a company- 
wide rejuvenation. “Buying Samna was the 
start of the Lotus turnaround,” says Ami Pro 
user Alexander Polsky, a regular in the LDC 
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(John Wiley & Sons, 1993.) His CompuServe User ID num- 
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Spreadsheet Forum (GO LOTUSA) who also 
uses the new Lotus spreadsheet, Improv. 
“Now we see that Microsoft’s advantage in 
applications wasn’t the application per se, 
but the operating environment. For the first 
time, Microsoft has competition from a first- 
rate company for all its key applications, and 
it appears Lotus has remained ahead of the 
curve.” 

Peter Kirn, a regular in the LDC Words 
and Pixels Forum (GO LOTUSB), edits 
Amifan, a free newsletter devoted to Ami Pro 
that is distributed in the word processor’s 
native format, allowing the use of full-color 
layout and graphics; Amifan is available in 
the LDC Word Processing Forum (GO 
LOTUSWP), Library 3, “Ami Pro—General.” 
Kirn believes that the purchasing agents for 
businesses today have their eyes on aesthet- 
ics as much as power. “Like art dealers, we 
not only demand an artist we get along with 
and a product that is technically correct, but 
also a nicely packaged vision in our applica- 
tions,” says Kirn. “Lotus has met the chal- 
lenge perfectly.” 

Other online veterans aren't as confident. 
In the Investors’ Forum (GO INVFORUM), 
Sysop Dennis Shepherd questioned the sig- 
nificance of Lotus’ third-quarter earnings, 
pointing out that they show an atypical rise 
from a depressed quarter the year before. 
“The transformation at Lotus is for the bet- 
ter,” he says. “It happened because competi- 
tion forced them to listen to customers. The 
software is first-rate, but the outlook is 
shaky because of the time they lost during 
Microsoft’s bull’s-eye efforts in seeing what 
customers wanted.” 

Regulars in the Lotus forums are quick to 
point to the quality of the software. After a 
disappointing first release of 1-2-3 for Win- 
dows, Lotus followed with a widely praised 
Release 4.0, whose sales have been brisk. All 
told, 1-2-3 in its various versions claims more 
than 20 million users. Freelance remains the 
No. 1 graphics package in revenues. and 
shipments. Ami Pro never has commanded a 
large market share, but users commend it for 
its intuitive interface and power. And 
Improv, an innovative spreadsheet product 
originally developed for NeXT computers, 
was introduced in mid-1993, selling 125,000 
copies in its first four weeks. 

But perhaps the most unique of Lotus’ 
products is the workgroup tool, Notes, which 
allows corporations to communicate more 
efficiently by enabling networked groups of 
people to share and organize data. Notes 
takes advantage of the client/server relation- 
ship of office networks. Users access docu- 
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program connectivity. 
_ The Lotus package is 
‘Buyers get Ami Pro, 1- 


Approach, Organizer and Freelance for less 
_ than $500. That price is far below the cost 
of the products if bought individually. No _ 
_ wonder suites have proven such a popular — 
concept. In fact, more than half of the | 
Microsoft Word and Excel products ; are sold | 
icrosoft's suite : 
se 1992. Lotus now | 

i ZiffNet's Editorial Forum, PC : M Mag 





through Microsoft Office, ] 
package. 









want, such as graphics and m 
can't give them to others in your office.” 


Barr also cited the proprietary scripting 
languages used by various vendors. “If you _ 
~~ into one Fe epicaten epee 


ment databases that can be stored on one or 
more computers; the data are reproduced on 
each server computer as needed. “This is a 
product that can make a difference in how 
people work,” says Tracy Bloom, manager of 
business development for Lotus Notes. 
“People who didn’t know they needed it are 
now clamoring for it.” 

Accounting firm Price Waterhouse, which 
has offices in some 100 countries, has imple- 
mented the product companywide, except in 
those areas where telecommunications still 
pose a problem. Gerald Kelly, who has been 
using Notes in the company’s consulting ser- 
vices for more than three years, says he 
couldn’t imagine doing business without it. 
“It has evolved into a worldwide company 
BBS, bringing people from all over the firm 
(and the world) into contact with one an- 
other.” 

Notes has yet to create huge sales mo- 
mentum for Lotus, but market researcher 
WorkGroup Technologies Inc. sees the prod- 
uct making up almost half of the company’s 
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revenues by 1997, up from the current 10 
percent. Driving the change is the attempt to 
interest developers in creating products for 
Notes rather than the Microsoft Windows 
environment. With roughly 100 products 
now developed for Notes compared to the 
huge installed base created for Windows, the 
Lotus team has its hands full. ,.. ; 
But the company is banking @ 
on a new campaign to explain | 
the product and a full-court 
press aimed at developers. 
Behind the latter is Steve Hochschild, 
Lotus’ director of developer relations, who 
has energized the company by slashing 
prices on the Notes development kit. When 
interviewed for this article, Hochschild was 
preparing for LotuSphere, the first develop- 
ers’ conference for Lotus products, held in 
December. “Notes has the majority of our 
attention because that’s where the interest 
is,” says Hochschild. “The momentum is 
clearly building.” Many Lotus clients agree. 
Says developer Ken Norland, president of 
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Distributed Systems Solutions Interna- 
tional, “Our business is doubling each year, 
and Notes is the only thing we do.” 

But Hochschild sees another category 
carrying Lotus into the black: electronic 
mail. By moving toward a set of programs 
with ready links to e-mail, Lotus hopes to 
position itself as the dean of networked and 
collaborative computing on the desktop. 
Hochschild calls these programs “message- 
enabled and message-reliant applications.” 
CompuServe, recognizing Lotus’ popularity 
and increased emphasis on communications, 
has added the following services: 

p cc:Mail access to the CompuServe Mail 
Hub. By registering their systems with 
‘CompuServe, cc:Mail administrators en- 
able their sites to exchange mail with a 
wide variety of e-mail services, including 
Novell NetWare MHS, MCI Mail, Sprint- 
Mail, the Internet, AT&T Easylink, 
Infonet, Advantis and the Deutsche 
Bundespost, as well as the 1.5 million 
users of CompuServe itself. 

p The CompuServe Lotus Notes Information 
Service, an information hub that provides 
Lotus Notes with global connectivity. Us- 
ing Notes and connecting with a Lotus 
Notes Server on the CompuServe Net- 
work, members can exchange mail via 
Lotus Notes mail, and the same mail ser- 
vices accessible on the CompuServe Mail 
Hub (listed above), as well as a Private 
Service, which allows restricted access to 
Notes information. A manufacturer, for 
example, could provide timely information 
to customers while blocking entry to un- 
authorized individuals. Both the elec- 
tronic mail exchange and the Private Ser- 
vice are currently available. A Public 
Service offering, featuring stock quotes 

and other business infor- 

mation, is scheduled to go 

online in late 1994. 

Individuals and depart- 

ments within organizations will find the 

CompuServe Lotus Notes Information Ser- 

vice offerings helpful because they allow con- 

nectivity without requiring the user to man- 
age local network services or make extensive 
equipment purchases. Lotus’ Tracy Bloom 
says the CompuServe offerings free associa- 
tions and other organizations from the need 
to run their own server computer. “The com- 
bination of CompuServe and Notes allows 
them to become a virtual corporation. They 
have access to information anywhere, with- 
out needing to worry about being in a specific 


Overview of Online Lotus Support 


Here’s a list of Lotus areas online, their GO 


commands and a description of what they offer. _ 


To reach the World of Lotus menu, which pro- 


vides access to several Lotus forums, the Lotus © 


Technical Library and the Lotus Idea Line, GO 
LOTUS. © 
Computer Directory (GO COMPDB) 


Database of detailed information on manu- — 


 facturers and specifications for more than 
_ 75,000 computer-related products, including 
Lotus 1-2-3, Agenda, Ami Pro, cc:Mail, Lotus 
Notes and more. 
Lotus Communication Forum 
(GO LOTUSCOMM) 
Support for Lotus Notes and cc:Mail, includ- 


ing servers, workstations and platforms. Li- 


__ braries contain technical notes, product over- 
views, help and utility files, and more. 
_LDC Spreadsheet Forum (GO LOTUSA) 
_Ask about Improv for Windows, 1-2-3, Sym- 
phony, add-ons and development tools. In- 


cludes a Lotus U.K. section. Libraries contain — 


product information and demos, utilities, 
add-ons, programs and templates. 


location.” The CompuServe Lotus Notes In- 

formation Service requires a CompuServe 

User ID number that is certified specifically 

for use with Notes. 

p» The Worldwide Association of Lotus Notes 
Users and Technologists (WALNUT), a 
discussion database on Notes issues, docu- 
mentation and additional databases. An 
independent user group, WALNUT pro- 
vides a variety of electronic membership 
plans for Notes users. The service is set up 
as a client/server interaction; CompuServe 
computers access the local Notes server 
and replicate the databases on a predeter- 
mined schedule. “We see our discussion 
database as an opportunity for members 
around the world to ask questions, post 
ideas and look for help on Notes topics,” 
says David Dimmick, WALNUT’s execu- 
tive director. 

The new Lotus Notes offerings take their 
place alongside the regular Lotus forums, an 
indication that Lotus is moving forward in its 
commitment to communications as a basis 
for future growth. But the company still has 
obstacles to overcome. Its software pur- 
chases, while timely, have eaten into its cash 
reserves. In addition, it must overcome the ill 
feelings of users of such products as Magel- 
lan, Manuscript and Agenda, who have seen 
the company drop its support of their tools. 
Nonetheless, the surge in Notes and cc:Mail 
and a continuing interest in SmartSuite 
have raised the hopes of Lotus partisans that 
its new product line will be a winner. @ 


LDC Words & Pixels Forum (GO LoTusB) | 
Find help for Agenda, Magellan, Freelance, 
-LotusWorks and Express. Libraries contain 

- product information and demos, utilities, 
help files and more. 


_ LDC Word Processing Forum 


(GO LOTUSWP) 
Support for Ami Pro, SmarText, LotusWrite, 
Word4 and Lotus Manuscript, including sec- 
tions for shareware, utilities and graphics. 


Lotus Technical Library (GO LOTUSTECH) 
Comprehensive collection of Lotus product 
information. Contains answers to common 
questions, tips, techniques and _ trouble- 
shooting guidelines. 

Lotus Idea Line (GO LTS-36) 

Submit suggestions for 24 Lotus products, 
including 1-2-3, Agenda, Ami Pro, Approach, 
cc:Mail, CD Networker, Freelance, Graph- 
Writer, Improv, LotusWorks, 


Smartpics and Symphony. 


Magellan, — 
Manuscript, Metro, Lotus Notes, Organizer, — 


Lotus GmbH forum (GO LOTGER) 
German-language technical support for us- 
ers of Lotus products for DOS, OS/2, UNIX 
and Windows. 


PC World Online Forum (GO PWOFORUM) 
Ask questions and exchange ideas with the 
editors of PC World magazine's Lotus Edi- 
tion. Articles from recent issues in the library 
cover macros, models, spreadsheets and 
more. Section and Library 4, “Lotus Edition.” 


Support On Site (GO ONSITE) 

Retrieve the latest advice and updates to 
solve problems with Lotus and other manu- 
facturers’ software, with information from 
technical newsletters, books and manufac- 
turers’ documentation. Also, download soft- 
ware updates provided by the manufacturer. 
Lotus software supported includes Ami Pro, — 
Freelance, LotusWorks, hoes 1-2-3, 1-2- 
3/G and Seine: 
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by Don Crabb 


Before you ante up the money for 
any large multifrequency monitor, 
however, you'll want to learn the facts 
| about large monitors—what they can 
| offer you, what to look for, how to buy 
one and if you really need one. Jones, 
for example, is making do with his 
current 14-inch multifrequency moni- 
tor because of space limitations and 
“because the one I bought can be used 


how to choose a new 
colossal box. 

Lately you’ve been working at 
that hot ’486 clone or Macintosh 
Quadra 800, plugging away with 
Microsoft Windows 3.1, OS/2 2.1 or 
the Finder, running CompuServe 
Information Manager to visit your 
favorite forums. Yet there is some- é 
thing about your dream machine that’s with some vintage machines I have.” 
no longer up to snuff. Hard reflection iso- : _— | Jones doesn’t discount the need for a 
lates the problem: your monitor. The 13- or LS — : ed larger monitor, though, and feels that the 
14-incher that seemed adequate or maybe — Bia primary need should be driven by “the fact 
even luxurious a year ago, now seems a | that some increase in productivity can be had 
cramped and nonfunctional. tions (VGA, SVGA, 1,024-by-768 pixels, by cramming more on the screen without 

The problem is that your computing  1,280-by-1,024 pixels and Macintosh) means needing a magnifying glass, to see it all or 
needs have gotten bigger. You need more getting the most use out of your existing having it running all over itself.” Jones also 
screen real estate to handle your graphical computers with your new me wx, notes that the dot pitch (the 
user interface (GUI) and all your GUI-based monitor. His own multi- COMPUTING size of the screen pixels) on 
applications. You may even have tried using machine setup includes an #ssy 9°44 [eq => large monitors is not much 
small screen fonts and squeezing bigger as- original CGA PC, an old Radio | ~~ larger than that found in 14- 
pect ratios onto your existing monitor, only to Shack TRS CoCo2, a Radio Shack TRS-80 inch monitors. As a result, larger monitors 
find yourself squinting at the miniscule com- Model 1, a Sinclair ZX-81 and an OSI Chal- can offer improved image clarity even when 


» Need more monitor? Here’s 








puting world now displayed to you. It’s time 


to fess up, you need a bigger 
screen. 

Buying a bigger monitor 
means’ spending bigger 
bucks. As displays get larger, 
they cost more to make and 
to sell, even from the deepest 
of discounters. You'll need to 
decide exactly how big you 
want to go—from a slight 
size increase with a 15-inch 
monitor, through the mid- 
range 17-inch monitors, up 
to the real giants that mea- 
sure 19 to 21 inches (approxi- 
mate diagonal measure from 
one corner of the screen bezel 
to another)—to determine 
how much you'll spend. Ac- 


cording to PC Magazine (GO © a. 


PCMAG), for a multifre- 
quency monitor, you'll spend 
between $400 and $600 for a 
15-incher, $900 to $1,400 for 
a 17-incher, and $2,200 to 
$4,500 for a 19- to 21-inch 
display. 


Note the multifrequency moni- 
ker here. According to Rollie A. 
Jones, a frequent contributor in the 


Graphics Support Forum 


GRAPHICS), having a monitor that 
can support multiple screen resolu- 
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lenger 1P. the image elements are small. 

As important as image 
clarity is with any large 
monitor, figuring out how to 
check for it in a computer 
store can be difficult, says 
Joseph A. Warren,a Graphics 
Forum member. “Make sure 
you test the exact monitor 
that you are going to take 
home in the store first to 
ensure that everything is ko- 
sher,” Warren advises. Such 
testing may be a bit tricky, 
however, if the store you are 
shopping in doesn’t have the 
same video card or video out- 
put that you will use. In that 
case, you should consider 
bringing in your machine or 
at least the video card to try 
it with the monitors you’re 
interested in buying. Above 
all, Jones says, “buyers 
should be able to test moni- 
tors on software similar 
enough to their own applica- 
tions to see if their planned purchases are 
really worth it to them.” 

Are the issues different for someone 
buying a new PC or Mac, rather than 
replacing an existing smaller monitor? 
Brian Stirling, an IBM Hardware Fo- 
rum (GO IBMHW) member, thinks so. 


He has ordered a new Gateway 2000 PC with 
a Viper video card and wants to buy a mid- 
range large monitor. He has narrowed his 
selection down to two 17-inch monitors, the 
NEC 5FGe and the Nanao 550i. He ordered 
the system with the NEC 5FGe, “but if I can 
be convinced the Nanao 550i is a better 
monitor, I’ll change my order before they ship 
it.” The NEC-and the Nanao are two of the 
most widely praised 17-inch monitors, yet 
Stirling still wonders which monitor under 
$1,200 (mail-order price) is the best. 

Nill Toulme, an IBM Hardware Forum 
contributor, thinks the ultimate decider is a 
matter of personal taste for specific monitor 
characteristics. “If you’re sensitive to glare, 
you'll prefer the Nanao. If you like a bright 
image above all else, you'll like the NEC,” he 
advises. 

Indeed, personal preference in a number 
of monitor characteristics should guide your 
buying. Jones notes that “sharpness and 
resolution are important” when buying any 
large monitor. And the ability to tweak an 
image will help you adjust your new graphic 
display to eliminate any defects or adjust it 
for changing eyesight. You should also look 
for “digital controls with the buttons on the 
front,” which are easier to adjust than analog 
controls, hold their settings better and can be 
programmed for special control functions on 
some models, according to Burlingame, Cali- 
fornia, resident Joseph A. Warren. 

According to Cherry Valley, New York, 
resident Jim Faliveno, you need “a good 
pincushion control on the larger monitors.” 
Faliveno, author of TagVue and CaddView, 
file viewer and management programs, ex- 
plains that “pincushion occurs when the ver- 
tical sides of the image are squeezed in or 
bowed out.” Well-designed large monitors of- 
fer a control to fix this image defect. In fact, 
Faliveno says, “I’d hate to buy a large moni- 
tor without one unless the manufacturer or 
dealer would guarantee that the sides would 
be straight.” 

Besides a pincushion control and its re- 
lated keystone control, you should look for 
digital controls for image size (vertical and 
horizontal) and image positioning (vertical 
and horizontal), as well as analog controls for 
contrast and brightness. Most monitors, 
though, lack color controls. “I have yet to see 
a color monitor in any size that has acces- 
sible color adjustments, although I have 
heard that such monitors exist,” says Jones. 
If you can find controls to adjust a display’s 
color, tint and saturation, buy it. The more 
controls a monitor provides, the better you 
can tweak the image. 

Naturally, your budget will be a major 
factor in which large monitor you buy. But 
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how big should you go? Most experts, such as 
PC Magazine’s Bruce Brown and founding 
MacUser Editor Steven Bobker, say that if 
you are doing desktop publishing or other 
graphics work, you'll want a two-page dis- 
play unit. Two-page models come in sizes 
from 19 to 21 inches and support resolutions 
to 1,280-by-1,024 pixels and beyond, costing 
upwards of $2,200. 

If you don’t do desktop publishing and 
graphics work, however, you can save a lot of 
money by buying a smaller large monitor, 
with the 17-inchers nicely splitting the dif- 
ference between the two-page monsters and 
the mainstream 14- and 15-inch monitors. In 
fact, sometimes a really large monitor can 
defeat the purpose of buying it. For example, 
Faliveno bought a 21-inch monitor thinking 
bigger was better. “What a mistake,” he says. 
“I had to move my chair back several feet 
from the desk to feel comfortable. A 17-inch 
monitor is just fine.“ 

Faliveno’s comments point out that you 
need to consider the rest of your computing 
environment, the size and strength of the 
monitor table or desk you will use, and how a 
big screen will fit into all that. You may find 


that a 16- or 17-inch screen gives you enough 
space, without the added size, weight and 
expense of a 19-, 20- or 21-inch box. 

However, Rob Musson, an- 
other frequent contributor in : 
the IBM Hardware and #s 
Graphics Support forums, ~ 
raised the red flag to some users who could 
live with a 17-inch monitor now but would 
learn to hate it later. “A 17-inch monitor may 
be fine for general use, but if you are doing a 
lot of finely detailed work such as high-end 
DTP or pre-press, you should consider a 
larger monitor,” he says. 

Even after you have purchased your large 
monitor, you'll need to carefully adjust its 
image, including the color, color registration, 
image pincushioning and keystoning, image 
intensity and other characteristics, to get it 
just right for your eyes. When Lily Owens of 
the Graphics Support Forum acquired a new 
large monitor, it wasn’t set up right and 
bothered her eyes. “Really, my eyeballs 
ached,” she says. 

But don’t forget the small details when 
buying a large monitor. According to Paul 
O’Nolan of The Netherlands, an item often 








overlooked is high-frequency noise. “It’s an 
occasional problem when working in DOS,” 
he says, and sometimes it can be found on 
Mac monitors. It’s important 
to check, as any monitor with 
that problem can give you a 
headache or worse. 

Besides high-frequency noise, also con- 
sider other ergonomic issues, says PC Maga- 
zine’s Bruce Brown. Especially important is a 
good built-in swivel/tilt base and proper 
shielding to prevent the leakage of stray 
electromagnetic radiation. Make sure any 
monitor you buy adheres to the so-called 
MPR II standards, which help guarantee 
that you aren’t being exposed to potentially 
dangerous radiation. 

CompuServe members and_ experts 
agreed on one last point: Shop around before 
you buy a large monitor and don’t disdain 
private label monitors. Often these are 
name-brand goods with some other label 
stuck on them, and you can buy them for a 
deep discount. 

Don Crabb is a contributing editor and columnist for 


MacWEEK and other publications. His CompuServe User 
ID number is 75300,3165. 
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by Tim Tully 


Brick Wall Productions Multimedia Demo 
































Animated Windows presentations created with 3D Studio (left) 
and Freelance Graphics and Animator Pro (right): Tyler's Brick 


Wall Productions 
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Business presentations, with the 
addition of gee-whiz multimedia 
bits, look more presentable. 


Leading the running for computer cliché 
of the ’90s is the one about PC-based multi- 
media: “A solution in search of a problem,” it 


PERSONAL 


CM's Personal Enterprise Credo: 
Your livelihood is in the cards and 
circuit boards of a machine, whether 
it's running a home business, entre- 
preneuring or financial planning. If 
time is money, time online can build 
a treasury of ideas on saving and 





making both. 
Vv 
Slide Shows for a PC 
Vv 
Presentation Uploads, 
page 33 
Vv 


Small Business 
Financing, p. 34 
Vv 
To Whom Do You 
Give Credit? p. 38 


goes. Or sometimes, “Great supply, but 
no demand.” Or simply, “Who needs it?” 

There is, nonetheless, a side of mul- 
timedia designed for individuals and 
already being used in a number of 
venues: multimedia presentation soft- 
ware. 

You can think of presentation appli- 
cations as descendants of the auto- 
mated slide show, the technology, until 
recently, used almost universally for 
large-scale corporate communications. 
Such shows link as many as 27 
computer-controlled 35mm slide pro- 
jectors to put a series of specially de- 
veloped images in front of an audience, 
using crossfades, rapid image changes 
and a synchronized audio tape deck to 
create surprisingly sophisticated pre- 
sentations. 

In its most basic form, multimedia 
presentation software lets you display 
a series of images that can include text, 
graphics and sometimes digital video 
in an automated sequence, accompa- 
nied by narration, sound effects and 
music. Certain applications also offer 
some degree of interactivity. The vari- 
ous applications follow the slide show 
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metaphor and usually retain its basic sim- 
plicity and structure, so almost anyone can 
use the software effectively. This distin- 
guishes presentation applications from mul- 
timedia “authoring” programs, which use 
complex “scripting” languages to create 
much more sophisticated productions. 

Bill Irvine, owner of Visionary Media Inc., 
has used both kinds of programs in a multi- 
media product called Interactive Litera- 
ture~, a series of first-run children’s and 
young adult literature for Windows and the 
Macintosh. He uses Gold Disk Astound and 
Macromind Director in developing his books. 
“Astound is a simple drag-and-drop presen- 
tation maker with some powerful animation 
capabilities,” he says. “There’s no scripting, 
so you just create one frame at a time by 
dragging images onto the screen and then 
animating them.” 

Irvine also uses Astound as an inexpen- 
sive springboard into more complex multi- 
media presentations. He says learning As- 
tound helped him understand the pre- 
sentation genre so well that he now uses the 
more sophisticated Director even for simple 
applications. 

Irvine uses Astound in two ways: to create 
a traditional slide show-type presentation 
about his company for potential investors 





Tim Tully owns a multimedia production studio specializing 
in sound and music for computer games, multimedia and 
CD-ROM titles. He is co-author of The Audible PC (Sybex). 
His CompuServe User ID number is 70762,517. 


and to develop a noninteractive rough draft 
of his books. “I was able to assemble a draft 
of one of my multimedia books in three days. 
I’ve never used the old-fashioned kind of 
slide show, but I can’t imagine doing this 
with slides, since everything in it is based on 
animation and music. I don’t know how I 
could have done that with slides,” Irvine 
says. “Presentation software saved me time 
and made learning the more advanced 
authoring software easier.” 

Irvine is also a devoted CompuServe user. 
“This company was literally born on Compu- 
Serve. I got all the encouragement and ad- 
vice I needed to start Visionary Media from 
the members of the Computer Art Forum 
(GO COMART). It’s hard to say how valuable 
I found the brainstorming on interactive 
graphic novels that goes on in the Graphic 
Novels section of the forum.” He also gets 
hardware and software advice from members 
of the Macintosh Multimedia Forum (GO 
MACMULTI). 

Presentation software isn’t new. Pro- 
grams such as Microsoft's PowerPoint and 
Harvard Graphics have been helping create 
desktop “slide shows” for a few years. What is 
new is the range of capabilities of such ap- 
plications. 

The expanding crop of new and upgraded 
programs not only can handle computer- 
based digital video, such as Macintosh 
QuickTime or Microsoft Video for Windows, 
but also can use a PC sound card to play 
digital audio and Musical Instrument Digital 
Interface files. The digital audio lets you play 
any kind of sound along with your videos, 
from a spoken voice to a gunshot, to provide 
information or emphasize a point. MIDI files 
can play instrumental music on the synthe- 
sizer chips included on sound cards. Both 
have become more important lately, largely 
due to the phenomenal increase in the qual- 
ity of sound cards over the last couple of 
years. 

Most sound cards today are vastly supe- 
rior to anything available only a year or two 
ago. For a few hundred dollars, you can get 
digital audio that begins to approach profes- 
sional quality, and play intro, outro and 
background music on some very good- 
sounding synthesizers. This sonic dimension 
constitutes an enormous step toward making 
it possible for almost anyone to create a 
polished, effective presentation with no 
hardware external to the PC other than 
speakers. 

Most presentation programs offer some 
unique or unusual feature, enabling each to 
differentiate itself from the pack. Softcraft 
Presenter, for example, in addition to making 
it easy to produce bulleted lists and good- 
looking graphic charts, also lets you print 
additional features such as speaker’s notes 
and handouts for an audience. 


software product extensively, you may want 
to upgrade to the latest version of that prod- 
uct to get the sound, video and other multi- 
media features most upgrades offer,” he says. 

However, while this may make the migra- 
tion easier, it also may mean giving up some 
of the multimedia functionality that the new 
multimedia presentation packages offer. “I 
personally think it’s best to bite the bullet 
and go with one of the newfangled pro- 
grams,” says Wodaski. 

Eugene Barnes, who does research and 


development in electronic publishing, pur- 
chased Vividus Cinemation to enhance the 
presentations at a series of seminars his 
company gave. “We wanted to make our 
presentations as high-tech as the subject 
matter—have them play back on cue, in real 
time. No more boring overheads. Since we 
didn’t want to spend forever learning an 
application, we chose one that had received 
good reviews.” 

When the application proved buggy, 
Barnes had to find a new program immedi- 
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Selecting a presentation program can be 
a daunting chore. Ron Wodaski, section 
leader in the Multimedia Forum (GO MUL- 
TIMEDIA), suggests a strategy for taking 
advantage of the new multimedia functions. 
“If you’ve already used an older presentation 
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Product Name 






Aldus Corp. 
Aldus Persuasion 







suasion” 










Alpha Software 
Bravo 












Asymetrix Corp. 
Compel 








Autodesk 
Animator; 3D Studio 


dio” 














Corel 
CorelDRAW 











DeltaPoint 
DeltaGraph Professional; 

DeltaGraph Professional for 
Windows 


Gold Disk 
Professional Draw; Animation 
Works Interactive 




















Lotus Corp. 
Freelance Graphics 


ately. “If it hadn’t been for users mentioning 
Cinemation in the Mac Multimedia Forun, I 
wouldn’t have known to check it out. ’m now 
in the habit of posting questions on Compu- 
Serve for just about everything.” He advises 
people shopping for presentation software to 
post a message in the multimedia forums, 
asking if anyone has used the application 
and what problems they have 
encountered. “The feedback 
from others can be most en- 
lightening,” he says. 

One of the most significant events in the 
multimedia world was the issuance of the 
Multimedia PC (MPC) specification by 
Microsoft. Among other things, it specified 
the hardware necessary to equip a 
multimedia-capable computer. Today, the 
MPC Level 2 specification recognizes techno- 
logical advances but still describes a PC with 
a sound card, a CD-ROM drive, and a basic 
amount of RAM and disk space to do the job. 
Any MPC upgrade kits, from such manufac- 
turers as Media Vision, Creative Labs and 
Cardinal Technologies, give you all you need 
in one package. Most people in the business 
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Aldus Forum (GO ALDUS), 
Sec. and Lib. 8, “Aldus Per- 


PC Vendor E Forum (GO 
PCVENE), Sec. and Lib. 15, 
“Alpha Software” 


Windows 3rd Party Applica- 
tions A Forum (GO 

ASYMETRIX), Sec. and Lib. 
1, “Asymetrix” 


Autodesk Software Forum 
(GO ASOFT), Sec. and Lib. 2, 
“Autodesk Animator”; Sec. 

and Lib. 3, “Autodesk 3D Stu- 


Corel Forum (GO COREL), 
Sec. and Lib. 1, “CorelDRAW! 
3.0”; Sec. and Lib. 2, “Corel- 

DRAW! OS/2”; Sec. and Lib. 6, 
“CorelDRAW! 4” 


Mac A Vendor Forum (GO 
MACAVEN), Sec. and Lib. 5, 
“DeltaPoint” 


Windows 3rd Party Applica- 
tions C Forum (GO WINAPC), 
Sec. and Lib. 16, “Gold Disk” 


Lotus Words and Pixels 
Forum (GO LOTUSB), Sec. 
and Lib. 2, “Freelance/ 
Windows”; Sec. and Lib. 3, 
“Freelance for OS/2”; Sec. and 
Lib. 4, “Freelance/DOS”; Lo- 
tus Technical Library (GO 
LOTUS), search by product 
name, Option 7, “Freelance” 
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SoftCraft Presenter 


Software Publishing 
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Macromedia Forum (GO 
MACROMEDIA), Sec. and 
Lib. 4, “Action/ClipMedia” 










Microsoft Applications Forum 
(GO MSAPP), Sec. and Lib. 2, 
“PowerPoint” 









Windows 3rd Party Applica- 
tions B Forum (GO WINAPB), 
Sec. and Lib. 10, “SoftCraft” 
























Software Publishing Corp.’s 
main menu (GO SPC), Option 
2, “Presentation Graphics”; 
Software Publishing Corp. 
Forum (GO SPCFORUM), 
Sec. and Lib. 7, “Harvard 
Graphics”; Sec. and Lib. 8, 
“HG Windows” 














Symantec Applications Forum 
(GO SYMAPPS), Sec. and Lib. 
3, “MORE” 




















Visionary Media 
Astound 





Vividus 
Cinemation 













WordPerfect 
Presentations 


recognize the MPC 
specs as being a 
good starting point. 

Denise M. Tyler, 
a. free-lancer in 
Madison, Wisconsin, 
under the name of Brick Wall Productions, 
specializes in creating 2-D and 3-D computer 
animation and presentation 
material for small to medium- 
sized businesses. To play mul- 
timedia files, Tyler says a 
’486-based computer with at least 8MB of 
RAM and a sound board with 16-bit playback 
and MIDI capability is necessary. She warns 
against the common tendency to pay less 
attention to the sound card than to the 
visually oriented equipment. “The sound 
quality is just as important as the graphics 
display quality,” she says. 

Storage is important, too. “The larger 
your hard drive is, the better,” says Tyler. “A 
presentation using 200MB or more of hard 
disk space is not unheard of, and if a CD- 
ROM is in your future, definitely select a 
double-speed CD-ROM drive with a fast ac- 
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Mac Multimedia Forum (GO 
MACMULITI), Sec. and Lib. 
11, “Presentation Software” 











Mac Multimedia Forum, Sec. 
11, “Presentation Software’; 

and Lib. 14, “Misc. Multime- 
dia” 









WordPerfect Users Forum 
(GO WPUSERS), Sec. and 
Lib. 16, “Presentations/ 
Graphics” 





















cess time and data- 
transfer rate.” 

Tyler finds Compu- 
Serve to be a valu- 
able asset for her 
business. “It’s where 
I get the majority of my technical support 
and product information. Most of the appli- 
cation software I use has forum support,” she 
says. “If I need the latest update or driver, or 
a file that might make my job a little easier, 
or just some suggestions on how to perform a 
certain function in a program, the first place 
I check is CompuServe.” | 

The multimedia industry is expanding at 
a spectacular rate. From high-end authoring 
to interactive home TV, it’s the driving force 
behind much current research, calling for 
greater processor speed, faster and larger 
storage, video compression and a host of 
other improvements. But back in the slip- 
stream of the bleeding edge, the old business 
presentation is getting pulled along to new 
ground, and ever-new bells and whistles are 
there for even the casual user. There’s a lot to 
see, and a lot of new ways to see it. 


Morphs, Movies and More: Presentation Uploads and Resources 


Looking for presentation software? Fo- 
rum libraries offer plenty of demos, share- 
ware and freeware that may suit your needs: 


GRAPHICS A VENDOR FORUM 
(GO GRAPHAVEN) 

Business Graphics—Demo of Nano- 
Comp Graphics MultiChart business presen- 
tation graphics toolkit for making charts and 
graphs. Library 12, “Metagraphics,” 
NCDEMO.ZIP (186,581 bytes). 


GRAPHICS DEVELOPERS 
FORUM (GO GRAPHDEV) 


IBM APPLICATIONS FORUM 
(GO IBMAPP) 

Demo Workshop—Create online pre- 
sentations and edit like a movie: cut, copy 
and resequence scenes, and add pop-up 
screens and menus. Library 7, “General Ap- 
plications,’ DWRK11.ZIP (177,970 bytes). 

Multimedia Workshop—Drawing, text, 


sound, music, animation and presentation 


program that can be used to create disk- 
based catalogs, books and tutorials. Supports 
Sound Blaster and digitized speech. Share- 
ware. Library 7, MULTLLZH (525,777 
bytes). 


Bringing Slides to Life—Picture It 
with Sound lets you attach WAV sound files 
to picture files to create business slide shows. 
Library 10, “Graphics,” PICT50.LZH (271,- 
232 bytes). 

DOS Presentations—DOS-compatible 
Text-Show 5.0 presentation shareware fea- 
tures screen fades and transitions, custom 
fonts, Sound Blaster support, special effects 
and more. Library 10, TSHOW5.LZH (258.- 
755 bytes). 

Hold the Scripts—EZ-Show 1.4 lets 
you create desktop presentations and slide — 
shows without scripts. Works with anything 


Ask Dave—Daves TGA 
Animator serves as a flexible 
picture file-conversion program 
that can read and write formats 
including FLI, FLC, FLX, TGA 
and GIF. Features image pro- 
cessing and other effects. Li- 
brary 18, “Morphing,” DTA.ZIP 
(162,081 bytes). 

Morph from Orph— 
RMorph is fast morphing soft- 
ware for any home computer 
that supports the input of GIF's 
and Targas and the output of 
TGA, GIFs and FLIs. Library 
13, RMORF4Z1P (231,030 
bytes). 

Image Processor—Finish 
your image with The Complete 
Image, a powerful animation 
tool with read, write, merge, 
convert and contrast enhance- 
ment capabilities. Library 6, 
“Raytrace Sources, CIMAGE.ZIP 
(346,445 bytes). 


GRAPHICS SUPPORT 
FORUM (GO GRAPHSUP) 

Grasping It—Updated ver- 
sion of GRASP runtime player. 
Improves SVGA compatibility; 
works with all GRASP library 
files. Library 11, “GRASP 
Demos,’ GRSPRT.ZIP (74,868 
bytes). 

Fun with Windows—View 
multiple images, audio and full- 
motion video on your screen si- 
multaneously with Display- 
Master for Windows. You can 
record comments electronically 
for each file previewed. Demo. 
Library 12, “Graphics Demos,” 
WINDM.ZIP (281,421 bytes). 


Read More About It 


For generalized “how to” information on presentation software or 
reviews of available packages, search Computer Database Plus using the 
keywords PRESENTATION SOFTWARE, narrowing your search by article 
type, such as tutorial or software review. The following are just some of 
the articles you'll find: 


“The Sound and the Fury” (software review including Editors’ Choice 
winner and testing procedures), PC Magazine, Sept. 14, 1993. Reference 
#A14208360. 


“Presentation Power” (review of Windows presentation graphics 
packages including related articles on best product, multimedia capabili- 
ties and low-cost packages), PC/Computing, September 1993. Reference 
#A14105831. 


“Presentation Software Puts Multimedia to Work” (buyers’ guide), 
MacWEEK, July 12, 1993. Reference #414031963. 


“Presentation Graphics: The Sound and the Glory” (overview of seven 


evaluations of presentation packages that let you add sound and anima- 


tion), Windows Sources, May 1993. Reference #A13718513. 


“It'll Be Alright on the Night” (advice on compiling presentations), PC 
User, April 7, 1993. Reference #A13720758. 


“The Art of Business: Presentation Software” (buyers’ guide including 
related articles on spreadsheet software, presentation tips and shopping 
guidelines), Computer Shopper, February 1993. Reference #A133118671. 


“Presenting Your Business: Mac-based Tools Take Users from Concept 
to Completed Presentation in Minutes” (information on presentation 
software for Macintosh computers), Computer Graphics World, January 
1993. Reference #A13364130. 


“Publishing & Presentations: Expert Advice for Creating High-Impact 
Documents and Presentations” (tutorial), PC World, September 1992. 
Reference #A12633201. 


“Choosing the Right Clip-Art Collection (for presentations)” (tutorial 


included in the “Building Business Presentations That Work!” article 


package), PC/Computing, May 1992. Reference #A12069284. 


“Transform the Boardroom into a Screening Room: The Right Hard- 
ware Gives Your In-house Presentations Maximum Impact” (part of the 
“Building Business Presentations That Work!” article package), PC/ 
Computing, May 1992. Reference #A12069284. 


“Take Your Presentation on the Road: Color Portables, LCD Panels and 
Other Carry-with-You Items Let You Present Stunning Shows Away from 
Home” (part of the “Building Business Presentations That Work!” article 
package), PC/Computing, May 1992. Reference #A12069286. 


that can be displayed on screen, 
from text to Super-VGA graph- 
ics. Features fades, individual 
picture delays, user flow con- 
trol and more. Library 10, 
EZSHOW.EXE (63,748 bytes). 
SuperShow 4—Multimedia 
presentation program for GIF 
and PCX image files, featuring 
animated logo effects, screen 
transitions, special _ effects, 
Sound Blaster support and 
more. Sample demo script and 
presentation included. Library 
10, SS4.ZIP (387,681 bytes). 


MAC MULTIMEDIA 
FORUM (GO MACMULTI) 

Illustration Studio—Self- 
running, interactive demo of 
Black Box Studio ViewoMatic, a 
free-lance illustration studio. 
Library 12, “Projects/Presen- 
tations,’ VIEWO.CPT (525,696 
bytes). 

On The Air—Fully func- 
tional demo of On The Air, a 
low-cost, easy-to-use presenta- 
tion package designed for the 
Mac. Library 12, OTADMO.SIT 
(156,800 bytes). 

Making Noise—Record, 
play and edit sampled sound 
with SoundBuilder, for use with 
WAV files. Includes manual and 
one example sound byte. Free- 
ware. Library 14, “Misc. Multi- 
media, SBLDR.SEA (95,744 
bytes). 

Mac Personality—This DL 
Viewer displays DL animations 
on a Mac. Freeware. Library 14, 


TIMECOQO.CPT (20,736 bytes). 
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by Susan N. Futterman 


Touring the Venture Capital 


P What to consider when sniffing out 
startup funds for a new business. 
When starting a new business, aspiring 

entrepreneurs are often high on enthusiasm 

but low on funds, particularly in today’s 
market. However, money is available—if you 
know where and how to look. 

“It’s true that investors are not rushing 
in, but they are out there,” says Dan 
Christante of Entity Financial Services Inc., 
in Ontario, Canada. “Today’s investors want 
detailed business plans. They want, for ex- 
ample, to see fundseekers’ net worth state- 
ments and tax returns.” 

But as crucial as a business plan is, even 
more essential are the research, insights and 
assumptions needed to put one together. 
Marcia Layton, owner of Layton & Co. in 
Rochester, New York, recommends Entrepre- 
neur’s Small-Business Forum (GO USEN) as 
a good place for small-business owners to 
start gathering the information needed to 
develop their financing strategy as well as to 
make contacts with financing consultants, 
brokers and venture capitalists. “There are 


sections for discussion of financing situations 
and a business-planning section,” notes 
Layton, a business-plan consultant and 
writer who uses several online databases, 
including Magazine Database Plus (GO 
MAGDB) and Business Database Plus (GO 
BUSDB) for background and historical infor- 
mation and TRW Business Profiles (GO 
TRWREPORT) for competitive information. 

“There are many ways to find financing,” 
says Mark Smithivas, one of the founders of 
Better Health Solutions in Chicago, who is 
still researching and sorting out the options 
available to him. He and his partners need 
financing to purchase equipment for their 
stress-reduction and relaxation center, as 
well as to secure commercial space and reno- 
vate it to suit the new venture. They also 
need working capital to cover marketing and 
operational expenses during the startup 
phase. 

“A lot depends on the outcome of our 
business plan,” Smithivas says. He is count- 
ing on his plan to help him decide whether to 
seek financing from a bank, venture capital- 


Connect. 
Person-to-Person. 


In over 400 forums that cover every topic imaginable, you find people 
volunteering their time and knowledge to help others. CompuServe at 
its bestis acomfortable, global, community of friends who support one 
another whether the subject is business or personal. 
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ist, private investor, government agency or 
other source. “That’s why it’s so crucial to get 
your ideas fleshed out on paper before you do 
anything else,” he notes. “Once you know 
what your primary sources of financing 
ought to be, you can get back online and ask 
around for actual names and addresses.” 

Because small-business financing can 
take many forms, it is important to deter- 
mine what will best suit your needs and 
objectives. Business people who don’t want to 
surrender any equity in or control over their 
company may opt for a loan from the Small 
Business Administration, a bank or a rela- 
tive. Others may choose a profit-sharing ar- 
rangement. Still others may decide to sell 
stock in their company in exchange for a 
capital transfusion, while the true “do-it- 
yourselfer” may prefer to rely upon sweat 
equity. 

In his numerous business ventures, 
Missouri-based entrepreneur John F. Kuhns 
has used a variety of financing methods 
including borrowing money from banks, en- 
tering into partnerships and getting ex- 
tended credit from suppliers. For example, 
AquaScience Research Group, Kuhns’ pri- 
mary business, which develops, manufac- 
tures and distributes chemical products 
mainly for the aquarium industry, originated 
as a division of another company. To buy it, 
he borrowed money from the major stock- 
holder of the company that became his main 
customer. That lender is now a one-third 
owner of AquaScience. “That money was paid 
back fairly rapidly, and we paid at just a little 
above the current bank interest rates at the 
time,” Kuhns says. | 

He believes that corporate partnerships 
can be effective ways of amassing startup 
capital because someone is designated presi- 
dent or chairman and has the power to make 
decisions. Kuhns is leery of entering into 
50-50 partnerships because there are two 
bosses. “If youre both strong personalities 
and one of you doesn’t take the lead and the 
other one doesn’t follow, it ends up in di- 
vorce, he warns. 

If small-business people want to finance 
through a bank loan, Kuhns recommends 
that they go to their regular bank. “Obvi- 
ously, if you go to a bank for financing and 
don’t even have an account there, they’re 
going to look at you kind of funny,” he says. 
Plan ahead several months and begin culti- 
vating a relationship with a banker. “It may 
not help, but it certainly cannot hurt,” he 
notes, warning that many banks often re- 
quire collateral worth more than the sum a 
small-business owner is trying to borrow. 

One of the best financing methods Kuhns 
has used is receiving extended credit from 
suppliers. “If you can find suppliers that 
have deep enough pockets, they literally can 


act as a banker, and it’s basically interest 
free,” he says. However, businesspeople 
should be aware that they then must play 
fair with suppliers, amply paying them back 
as soon as possible, he notes. 

Another common practice for securing 
sufficient funds is opening lines of credit 
with personal credit cards. Debbie Dewey, 
owner of Executive Project Service in New 
York, planned her startup carefully while 
still holding a salaried job at a New York 
bank. Using funds from several lines of 
credit and the sale of some employee stock, 
Dewey, an assistant sysop in the Working 
From Home Forum (GO WORK), had suffi- 
cient capital to get her administrative 
service/private investigation firm off the 
ground. She cautions, however, that while 
personal credit cards may get you going, it’s 
important not to go too far. Overextending 
your personal credit will not do you or your 
emerging business any good. 

Owner of a Ft. Collins, Colorado-based 
small-business consultancy, Jeff Yarberry fi- 
nanced his new company through similar 
means. He employed a variety of financing 
sources including credit card draws, to pur- 
chase some assets and to cover initial oper- 
ating expenses, and personal savings. Ac- 
cording to Yarberry, he chose credit cards and 
savings because they were readily available. 
However, he notes that credit cards often 
carry extremely high interest rates and 
startup owners are often unable to spare 
personal savings. 

Dewey and Yarberry both recommend 
that, if possible, entrepreneurs keep their 
existing jobs. “If you have a steady job and 
decide you want to start a business, don't 
quit that job,” Dewey advises. “Do the 
startup part time. The steady income will 
help you get that startup up and running 
without the worry of how to pay bills.” 
Yarberry says that holding an existing job 
and starting a business on the side is the 
ideal situation. 

ServiceMaster franchise owner Todd 
Birdsall of Lansing, Michigan, did just that. 
Before quitting his job as an airline pilot, he 
performed the research and filled out the 
necessary applications for buying his own 
commercial cleaning business. He decided 
that the name and consumer recognition, 
training and support that a franchise offers 
was well worth the higher rate of interest 
that financing through the national fran- 
chise entailed. He received a five-year loan 
from ServiceMaster, which he is paying back 
through automatic monthly deductions from 
his checking account. 

Keeping your job, at least for a while, is 
also a good idea if you are thinking of financ- 
ing your new business with a second-trust 
deed on your home—another popular source 
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of financing, notes Joanne Berg, a CPA in 
Encinitas, California. Family and friends are 
another common source of seed capital. How- 
ever, she cautions, “Don’t expect relatives to 
invest or lend and then keep out of the 
business entirely.” 

Such home-grown financ- 
ing is often combined with a 
Small Business Administra- 
tion loan, typically in the 
$100,000 to $150,000 range, Berg adds. 
“Generally, an SBA startup loan will require 
full collateralization with real estate or other 
assets.” Other more specialized SBA loans 
may not require collateral and, in some 
states, such as California, state-funded loan- 
guarantee programs can help entrepreneurs 
launch their businesses. (For more on SBA 
loans, see Working From Home Forum, GO 
WORK, Library 2, “Business Information.”) 

Many would-be entrepreneurs don’t real- 
ize that they will need to put personal funds 
at risk to attract additional debt or equity 
financing, Berg notes. The SBA, for example, 
typically requires entrepreneurs to fund 30 
percent of the startup out of their own pock- 
ets. That means that the initial capital busi- 
ness owners bring to the table will some- 
times limit the company’s growth, at least at 
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first, she explains. “This is something many 
people overlook.” 

Real difficulties in obtaining financing 
are compounded by problems many entrepre- 
neurs create for themselves. Fundseekers 
don’t realize the irony of putting 0 percent to 
5-10 percent of their own 
money into the project, while 
_ the investors ante up 90 per- 
* cent or more, and then com- 
plaining that the investors want to control 
their project. 

“I don’t think anyone can blame an inves- 
tor who has significant capital tied up in a 
project for wanting to be able to have some 
control should things start to go significantly 
wrong,” Christante says. “The key is to nego- 
tiate a schedule whereby, as the funds are 
repaid, more and more equity returns to the 
fundseeker.” 7 

No matter how good the product, how 
useful the service or how brilliant the idea, 
without the skills, organization, financing 
and planning to get your business going and 
keep it moving, the odds of success in busi- 
ness are slim, notes Thom Hartmann, sysop 
of the Desktop Publishing Forum (GO 
DTPFORUM) and owner of The Newsletter 
Factory in Roswell, Georgia. “I’ve been as- 
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tounded over the years by the number of 
‘million-dollar ideas’ people have come to me 
with ... for products that they themselves 
wouldn't buy. ‘The average person would love 
this,’ they'll say, ‘although I don’t really need 
one.” Too often, entrepreneurs are so carried 
away with their bright ideas that they forget 
to examine them in the light of reality. Before 
taking your idea to an investor, Hartmann 
advises, “Try pre-selling it to a few people 
and get their reactions.” 

Hartmann uses the Desktop Publishing 
Forum message sections to get feedback and 
advice and the forum’s libraries as resources. 
“The marketing and financial information 
they contain can be generalized to any busi- 
ness,” he adds. 

According to Kuhns, another common 
mistake entrepreneurs make is forgetting 
that they have to pay themselves. “If you 
can’t borrow or have enough money to open, 
operate and pay yourself a salary—then 
don’t do it,” he warns. “No matter how good 
your idea is, you cannot forget your own 
wallet.” 


Susan N. Futterman, a free-lance writer and communica- 
tions consultant in Southern California, is a former finan- 
cial journalist and stockbroker. Her CompuServe User ID 
number is 72040,452. 


Backed Track: Financing Files and Resources 


Forum files and databases such as Maga- 
zine Database Plus and Business Database 
Plus provide a wealth of information that can 
help you research and find financing. Here 
are a few: 


DESKTOP PUBLISHING FORUM 
(GO DTPFORUM) 


Structured Framework—Includes tem- 
plates for developing business plans. Library 
15, “Marketing,” BIZPLA.SIT (244,992 
bytes). 


ENTREPRENEUR'S SMALL-BUSINESS 
FORUM (GO USEN) 


Business Plan Master 2.7—Templates 
for creating a complete business plan. Li- 
brary 10, “Business Software,” BUSPLA.ZIP 
(235,283 bytes). 


Macintosh Business Plan—Templates 
for developing business plans. Library 10, 
BUSPLA.SIT (173,756 bytes). 


Business Architect™—Assess and plan 
a successful business. Library 10, 
BUSARC.ZIP (175,574 bytes). 


Preparation and _ Presentation— 
Document aids in writing business plan. Li- 
brary 10, PLAN.TXT (6,186 bytes). 


Cashflow Forecaster—Forecasts busi- 
ness cashflow over a three-year period. Li- 
brary 10, CASHFL.ZIP (57,085 bytes). 


WORKING FROM HOME FORUM 
(GO WORK) 


Bulletin Boards—List of 800 numbers 
for Small Business Association’s On-Line in- 
formation service. Library 2, “Business Infor- 
mation,” SBABBS.TXT (7,146 bytes). 


SBA Reps—Lists commercial market 
representatives. Library 2, SBACMR.DOC 
(4,019 bytes). 


Programs Funded by SBA—SBA- 
funded programs for Microloans in 1992. 
Library 2, MICROL.LST (5,198 bytes). 


SBA Loan Analyzer—Analyzes your 
loan prospects. Library 2, SBALON.ZIP 
(124,856 bytes). 


Packaging an SBA Loan—Information 
on SBA loans and business plans. Library 2, 
SBAHLP (3,366 bytes). 


Business Plans—Forum thread on busi- 
ness plans in the information brokerage 
business. Library 4, “Information Profession- 
als,” BIZPLN.ASC (6,510 bytes). 


BUSINESS DATABASE PLUS 
(GO BUSDP) 

“Bids to Boost Small-Business Funding 
Abound; Risks Do, Too,” The Business 
Journal-Milwaukee, May 15, 1993. Refer- 
ence #A14190230. 

“Cashing in on Small Business Loans,” 
Financial World, April 27, 1993. Reference 
#A13624064. 

“Emerging Growth Companies Fly To- 
ward New Era,” San Francisco Business 
Times, Feb. 19, 1993. Reference #A13598853. 

“Angels and Adventurers Cross Path of 
Capital Seekers,” San Diego Business Jour- 
nal, Feb. 15, 1993. Reference #A13598377. 

“Preparing your Financing Proposal—To 
Get That Cash,” CMA—The Management Ac- 
counting Magazine, February 1993. Refer- 
ence #A14038230. 

“How to Finance Anything,” Jnc., Febru- 
ary 1993. Reference #A13392359. 

“Seed Funds for the Smallest Start-Ups,” 
Nation’s Business, October 1992. Reference 
#A12702113. 

“Solid Plan Best Weapon for Venture- 
Capital Hunt,” The Financial Post, April 18, 
1992. Reference #A12526504. 


MAGAZINE DATABASE PLUS 
(GO MAGDB) 

“What the VC Crowd Wants Now,” Inc., 
August 1993. Reference #A14163518. 

“Nothing Ventured, Nothing Gained,” 
Nation’s Business, June 1993. Reference 
#A13822404. 

“Tapping Your Product’s Fans,” Inc., May 
1993. Reference #A13704666. 

“On the Horizon: More Investment in 
Women,” Nation’s Business, May 1998. Ref- 
erence #A13801953. 

“Cashing in on Small Business Loans,” 
Financial World, April 27, 1993. Reference 
#A13624064. 

“Earning Back Your Equity,” Inc., March 
1993. Reference #A13510951. 

“Have Capital, Will Flourish: Black En- 
trepreneurs,” The Economist, Feb. 27, 1993. 
Reference #A13512243. @ 


EXECUTIVE DEGREE PROGRAMS 
IN BUSINESS FOR 
BUSINESS PEOPLE ON THE MOVE 


hours or don’t know where 

your next business trip might 
take you is no reason why you 
can’t join the hundreds of other 
busy CompuServe mem- 


Jr because you work long 


bers earning their ad- 
vanced degrees. 


Just like they have, 
you can discover 
the unparalleled 
flexibility of com- 
muting to class by 


modem -— classes where you'll 
find yourself among an accom- 
plished group of dedicated men 
and women learning from fac- 
ulty seasoned by years of real- 


Four high-powered 
degree programs to 
choose from- each 
designed specifi- 
cally for people 
who don’t believe 

in standing still. 


Call us today at 1-800/742-4742. 
Accredited by the North Central Association of Colleges and Schools 


Online. The Intelligent Way to Get to Class. 





MARCH 1994 of 37 





by Cathryn Conroy 


Credit Where Credit Is Due 


» Before extending a credit line to 
clients, certain checks may be in order. 
Extending credit to suppliers and custom- 

ers can be a boon or a bane to the growth of 

a small business. One way to help protect 

your company’s financial stake in a competi- 

tive marketplace that thrives on credit is to 
first determine the creditworthiness of your 
suppliers and customers. 

Although you can do financial back- 
ground research yourself through phone 
calls and letters, this process is time- 
consuming. If you need the information in 
minutes to make a speedy credit decision, 
TRW Business Profiles (GO TRWREPORT) 
can supply it. 

TRW is one of the premier U.S. credit 
reporting companies. While some smaller 
firms get their credit information directly 
from the companies they are reporting on, 
making the objectivity of that data 
questionable, TRW gets its informa- 
tion almost exclusively through 
third-party sources. TRW’s primary 
source is the accounts-receivables 
files of other companies. When a 
company subscribes to TRW for 
credit reports, TRW requests in re- 
turn that the company share its 
accounts-receivables information so 
it can keep current on how well mil- 
lions of companies pay their bills. 

TRW does not typically contact 
subject companies for information, 
but if data is obtained this way, it is 
clearly marked as such on the credit 
report. Bankruptcy information is 
obtained from the U.S. court system 
within three days of the original fil- 
ing. Tax liens are noted in the file 
within two to five weeks, depending 
on where the company is located 
geographically. 

Making sure credit reports are 
accurate is a top priority. “We do as 
much as we can to verify that the 
information we're getting is factual 
and correct,” says Tim Dolan, man- 
ager of marketing communications 
for TRW Business Services in Or- 
ange, California. 

So what’s the bottom line? At $34 for a 
TRW credit report plus the $9 search charge, 
a small business should have a strategy to 
make the use of credit reports cost-effective. 

After 30 years of running his own com- 
pany, CompuServe member James Wett- 
stein, chief executive officer of an East Coast 
tooling manufacturing and distribution firm, 
advises other small businesses to create 
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what he calls an “average invoice value 
threshold.” For him, that number is $1,000. 
That is, if an invoice is for more than $1,000, 
purchasing a credit report is worth the cost. 

“It’s basic economics,” he 
says, noting that your com- 
pany’s profit margin must be 
figured first to determine the 
average invoice value threshold. “If you have 
a high profit margin, then it’s worth pulling a 
report on lower invoice values. For most of us 
working in mature industries, margins are 
tight, and you have to justify every expense.” 

TRW’s Dolan agrees that there is a break- 
even point, but he also suggests that point 
may depend on the volume of transactions as 
well as the invoice amount. In some busi- 
nesses, especially telecommunications, the 
average invoice may be well under $1,000, 
but the volume is high enough to warrant a 





credit report. 

“This break-even point will vary from 
business to business,” he says, acknowledg- 
ing that for very low transaction amounts, it 
will be more cost-effective to do basic check- 
ing by phone or letter to establish the viabil- 
ity of an account. 

However, such research can take days 
and hinder your ability to effectively approve 
an account for credit. “If you can’t approve an 
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account in a couple of hours, you could lose it 
to a competitor,” warns Dolan. “The competi- 
tive nature of the marketplace often requires 
an immediate answer. Since TRW Business 
Profiles is online, you can get 
the information you need 
when you need it to make a 
fast decision.” 

Fast or not, that decision needs to be 
based on financial facts. Credit reports offer 
those facts and will tell you whether a pro- 
spective client or supplier has the money to 
pay up when the invoice comes due. 

Avery Russell, a Washington, D.C., area 
video producer, credits TRW with saving him 
from a major loss of several thousand dollars. 
His once-booming video business has felt the 
effects of a slowed economy, and he has 
started searching for other clients outside his 
niche market of instructional video work. 
Although this marketing technique 
provides him with more work, he 
usually knows little about the com- 
panies that hire him. 

One job prospect that came his 
way seemed promising on the sur- 
face, but a check on its credit report 
through TRW told Russell otherwise. 
“I learned the company was doing 
business in areas in which I wasn’t 
comfortable. It also had financial 
and legal problems,” he explains. 

Russell says the cost of the credit 
report is well worth it. In the 11 
years he has been in business, he has 
lost about $60,000 from companies 
that wouldn’t pay their bills. “A 
credit report is a guide, a tool. Use it 
along with good common sense to 
make a decision about granting 
credit to a customer,” he advises 
other entrepreneurs, noting the re- 
ports allow him to be more aware of 
a company’s inner workings. 

Another value of a credit report is 
that it allows an entrepreneur to 
understand whether a potential cus- 
tomer with the ability to pay is will- 
ing to make that payment. “A 
company’s willingness to pay its bills 
is just as important as its ability,” says 
Dolan. TRW credit reports provide extensive 
information on a company’s trade payment 
nature, which will offer clues as to its will- 
ingness to pay its bills on time. Although > 
some companies may do well financially, the 
credit report will tell when they are paying & 


their suppliers. For instance, they may pay § 


certain companies or industries later than 3 
others, and this may affect how you establish 
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TRW Tips: Using the Profile Service 


TRW Business Profiles offers ipoemsin on more on 13 
million organizations and actual account information for more than 
70 million business account relationships. | 

To retrieve a report, GO TRWREPORT and select menu Opuen 

5, “Access TRW Business Profiles.” From the second menu, choose 
oe 6, “Begin a Search.” 

You can search by company name and either its state or ZIP 
code. Since the payment history for an organization may be differ- 


ent for individual branches or locations, this geographic informa- 


tion is important for finding the company you want. If no company 
name exactly matches the one you entered, the database will 


typically retrieve and display up to 24 companies with similar 


- names. If you enter a ZIP code, ee ais from adjacent ZIP areas 
may also be retrieved. 

When the search is completed, you will be shown headings for up 
to 24 companies that match the entered search criteria, as well as 
a menu of possible actions. Note the heading numbers of interest, as 
this is how you will request credit reports on those companies. You 
may choose to see the full report for up to five of the companies 
listed in the headings. If you want to see more than five reports 
from this group of 24 companies, you must re-enter the search, 
which results in additional charges. 

The information offered in the credit report includes the 
company’s credit history, financial information and ratios, key 
business facts, UCC filings, tax liens, judgments, bankruptcies and 
an executive summary. However, not every report contains all of 
this information. 
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offers a prediction for the probability of future payments, as well as - 
a comparison to other industries. The Historical Payment Guide ~ 


offers a six-month account balance range, the amount of the highest — 
credit the firm has ever extended, payment trend indications, as 
well as significant public record data. 

Trade Payment Information tells you the ics caleue 
which the company owes money, the payment terms, the c 
amount, balance and days past due. This trade lines section is li 
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credit for that firm. 

TRW Business Profiles offers two sections 
that analyze payment trends over a Six- 
month period and a five-quarter segment, 
including information on days beyond term, 
the average number of days they are late in 
paying suppliers and how well they compare 
with others in their industry. If you see the 
number of late payments or days late in- 
creasing, you'll know the average payment 
cycle is slowing. You'll also be able to deter- 
mine if this is an industry trend or affecting 
only a particular company. “This information 
will help a small business understand what 
they are getting into when they extend credit 
to a customer or a supplier,” says Dolan. 

Small businesses are the backbone of the 
U.S. economy. Although there is much lip 
service from the government and others try- 
ing to help entrepreneurs thrive so they can 
create more jobs, the reality is that many 
small businesses have trouble getting the 
credit they need from banks and suppliers in 
order to stay in business. 

“The tighter your own cash flow, the 
closer you have to scrutinize your company’s 
own credit policies,” says Dolan. “That means 
a tight balance on the back end and the front 
end.” 

TRW Business Profiles gives entrepre- 
neurs an opportunity to understand where 
the good, as well as the risky, business op- 
portunities he. @ 


of 





S,UOSPNH PIARG PUL ALILH JOWWdIYIS JIYIRWWEH YIOMJIN SYN UIGIH “A109 SBDIAIBS AYLNDIS je19U35 sojUey 194907 1004 





Cathryn Conroy is senior writer of CompuServe Magazine 
and book review editor of Online Today. Her CompuServe 
User ID number is 70007,417. 
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| Here is your TF Bomgucerve Directory, a concise e listing and fesesiotion of 
CompuServe’s online services. CompuServe is the world's most compre- 
hensive network of people with personal computers. To make it easy for 
you to access the thousands of CompuServe services, we've listed them. 
alphabetically and grouped them under major categories. Access services 
quickly by selecting GO from the Services pull down menu and typing in 
the Quick Reference Word that is part of each Directory entry. 

At CompuServe, we are constantly expanding Our services by adding 
new information and updating existing services. 

Use this Directory as your guide, and you'll find that CompuServe is the 
service you wont aes 






Codes Used In the Directory 


CompuServe basic services* have no symbol next to them on menus, making them easy to identify. Extended 

~ services, which are available at an hourly rate, have a “+” next to them. Premium services, which have an 
hourly rate and a surcharge, have a “$” next to them on menus. Executive Option services, which have an 
hourly rate and sometimes a surcharge and are accessible only through an Executive Option membership, 
have an “E” or a “$E” next to them. GO EXECUTIVE to learn more about the Executive aoe, Service. 

Here's a handy chart to help define ean product categories: ed 
















‘Type of Service . Cost Symbol. Example 
Basic* $8.95/mo. none Academic American Encylopedia 
Extended hourly is + IBMNEW+ 
Premium hourly/surcharge AS Quotes $ 
Executive w/surcharge  hourly/surcharge/membership SE Disclosure $E 










: Note: When selecting a CompuServe service with the “+” symbol, hourly pricing begins with the next screen. 






“For more information on basic services see the last page of this directory. 
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rum 7 (G0 HELPFORUM) is ‘available to 
help you Naat how to use CompuServe without incurring 


unnecessary ‘expenses. When you can't find the assistance : a * ee 
Display Profile TERMINAL. 


you need in users guides or online, let Customer Service 
-answer your individual questions. Customer Service Repre- 
sentatives help solve any problems you may encounter and 
encourage your comments. Select the option for FEED- 
BACK to visit the Feedback area and send questions, 
comments or suggestions to CompuServe. 


If you have a question or problem that requires immediate 


attention, a Customer Service Representative can help you. 
Representatives in the U.S. are available from 8 A.M. to — 
midnight, Monday through Friday and from noon to 10 PM. 
on weekends, Eastern Time. Representatives in other countries 
are available during local business hours. Holiday hours vary. 
The chart below lists phone numbers for various countries. 
Recorded support is available around the clock through — 
the Customer Service phone system. Using a touch tone 
phone you can find assistance with file transfers and. 
CompuServe Mail, phone numbers, rates and more. 


S ~ Country ee Toll-Free Direct 

















(614) 529-1340 _ 
) (2) 793-2984 
(614) 529- 1340 


+1) 


~ United States 
- Venezuela : 


-800- 848- 8990_ 









+5) 
+1) 


- Argentina (454) (1 ) 345-3871 
Australia 008.025 240 (+61) (2) 410-4260. 
— Canada | (+1) (614) 529-1340 
hig Fs (+56) (2) 696-8807 
France 36-63-81-31 (+33) (1) 47-14-21-60 
Germany 0130.86 46.43 (+49) (89) 66 535-222 
HongKong tti‘(t (+852) 867-0102 
Hungary — (+36) (1) 156-5366 
Israel _(+972) (3) 290466 
Japan 0120 22 1200 (+81) (3) 5471-5806 
"New Zealand (0800 446 113 (+61) (2) 410-4260: 
South Korea 080 022 7400 (+82) (2) 411-1327 
‘Switzerland = 1553179 __(+49) (89) 66 535- 222 
Taiwan ——=«080 251 009 (+866) (2) 651-6899 
United Kingdom 0800 289458 (+44) (272) 760680 
4 
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This powerful area enables you change your terminal 


type, your settings (such as line length, parity and output 
delays) your language preference and your first logon 
~ action. In addition, you can build pe own personal menu 
of Panes that will ci at logon. 





Change vai Billing Biles ADDRESS 


Use this choice to change eiigieed address and phone 





Change Your Billing | Method BILOPT 


You can change your billing option from. Direct Debit to 


credit card, from credit card to Direct Debit or from one 
credit card to another. Direct Debit Members can change — 


‘their checking account information. If | your card has been 


recently renewed and you need to enter the new expiration 
date, you can use this option to do so. You can also find 
information about converting ge account to a business 
account. : 


ee Your Passwold” “PASSWORD 


: This option enables you to change your canals 


Ciand Summary/_ 
How To Use COMMAND | 


Command Summary explains the eorirnands that can be 


used in the CompuServe Information Service and how to — 


use them. It explains the menus, control characters and 


: communication standards. It also lists access telephone 


nulmbarS and oes access to — information. 


ors. 


- CompuServe Help Fane: -HELPFORUM 
— Learn how to use CompuServe and to interact with its 


various products without i incurring unnecessary. expenses. 


Access the CompuServe Help Forum for assistance in 


using CompuServe’s reference, news and financial ser- 
-vices,.as well as games and CompuServe Mail. Also, get 
answers to your questions about aul pias Sune 
and online symbals. 





CompuServe Information 
_ Service Software cissorT — | 
~ CompuServe offers its members information and support 


Feedback to CompuServe - 


for CompuServe Information Manager (DOS, Mac and» 
Windows versions) and CompuServe Navigator (Mac and 


Windows versions) communication programs, which sim- | 
-_ plify the use of CompuServe. Here you can download the - 


latest versions or upgrades to CIM and NAV and learn 


about each product's special features, equipment require- 


ments and upgrade information. Receive prompt answers. 
to your questions through forums that are available for 


each product 


| CompuServe caine Advertisers 


Online Inquiry OL! 


Request general information about an ad displayed i in ae 
CompuServe Magazine and order pone literature directly 
a from advertisers. 


CompuServe Pricing Plans CHOICES 
Have questions about your options for CompuServe pricing 


plans? You can probably find the answers with CHOICES. Here : 


you can learn about both of CompuServe’s plans, the — 


Standard plan and the Alternative plan, you can join a pan 


or change plans. CHOICES also answers commonly asked — 
questions about the plans, enables you to discover which — 


one is right for you and provides access to the cgrlsaat 
_ Serve Help Forum. 


Current Rates RATES 


This section lists the current fees associated with 


CompuServe use and the billing ics Laced to. 
members. 


DOSCIM Support Forum cimsuP — S 


- If you use or are considering using The CompuServe 


Information Manager™ (CIM) for DOS, join the nOsciM 


Support Forum. Operated by CompuServe Incorporated, 


this forum provides information about CIM’s powerful — 


interface that allows you to use all of CompuServe's online = 
features such as forums, CB, news and reference products, 
financial databases and quotes and CompuServe Mail..Find = 


answers to your questions about installation, required 


_ hardware, terminal emulation and general use of CIM. GO. 
-WCIMSUP for information about CIM for Windows, orGO 
MCIMSUP for information about CIM for the Macintosh. 


Executive Service Option 


access additional value-added services, purchase many — 
CompuServe products at a discount, and increase your — 
online storage capabilities, including increasing the storage 


period from 30 days to six months. Members with the 


Executive Service Option also receive volume discounts on 


information retrieval from selected transaction price abu ? 


cial databases. The option provides access to exclusive Q 


- databases including Ticker Retrieval, DISCLOSURE Il, 
Executive News Service, SuperSite, Institutional Broker's ? 

Estimate System, Securities Screening, Return Analysis : 
and Company Screening. Those members whose accounts 
carry the Executive Service Option also receive direct — 


marketing offers from many of CompuServe’s affiliated | 
merchants and manufacturers. Online services provided — 
with the Executive Service Option are marked with an v(E) 


~ ON Menus. 


Feedback enables you to send your question, comment or. 
suggestion to CompuServe. A Customer Service 
Representative will respond via CompuServe Mail as 
quickly as possible. 
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_ Find a Topic § INDEX; ~ 
You can select Find from the Services menu to find a topic 
or GO INDEX. In INDEX, if you enter a topic such as food 
Or sports, you are given a menu list of related CompuServe 
products and their Quick Reference Words or page num- 
bers. Enter page number or use the GO command with the 
Quick Reference Word to quickly go to the product. You can 
also get an alphabetical listing of all CompuServe products 
and their Quick Reference Words. 


General Billing Information — BILINF 

This section provides detailed information about your 
charges and ways to inquire about them. It tells you how to 
submit error correction requests to CompuServe. It also 
tells you how to avoid unauthorized use of your account 
and what to do if you suspect unauthorized use. 


_ MacCiM Support Forum = cimsup 

_ If you use or are considering using CompuServe Information 
Manager™ (CIM) for your Macintosh, join the MacCIM 
Support Forum. Operated by CompuServe Incorporated, this 
forum provides information about CIM’s powerful interface 
for the Macintosh that allows you to use all of CompuServe's 
online features such as forums, CB, news and reference 
products, financial databases and quotes and CompuServe 
Mail. Find answers to your questions about installation, 
required hardware, terminal emulation and general use of 
CIM. GO CIMSUP for information about CIM for the PC, or 
_ GO WCIMSUP for information about CIM for Windows. 


Member Recommendation 

Program — FRIEND 

The Member Recommendation Program enables you 

to earn online usage credit for introducing friends to 
CompuServe. Information is provided on the program and 
on any additional offers or contests available for winning 
online usage credit for member referrals. 


Membership Changes MEMBER 

This section enables you to change your billing name and 
address information for mailings. Add or remove your name 
from various mailing lists associated with the CompuServe 
Information Service, including the CompuServe Magazine 
member list, CompuServe special mailings list, and a list 
made available to vendors. Add your name to the online 
membership directory. Also change roe password or billing 
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% option and notify CompuServe of your change of address 


or if you must cancel your membership. More information 
on these areas can be found in the Users Guide. 


Membership Directory DIRECTORY 

This directory enables you to search for other members 
around the world by name. All members are included in 
the Membership Directory, unless they specifically request 
exclusion. Now you can obtain the User ID number of 
other members and easily communicate with them via 
Compuserve Mail or through: our other online communica- 
tion services. 


Navigator Support Forum —NAvsuP 
Prospective and current users of CompuServe’s Navigator, 
a Macintosh software program that helps members make 
the most of their online connect time, can find the latest 
information on the program in the Navigator Support 
Forum. Find answers to your questions about installation, 
session parameters, hardware required, Navigator inter- 
faces and Navigator patches. 


Order From the CompuServe 

Store ORDER | 

Access CompuServe’s online ordering service and place 
your order by selecting from CompuServe’s many exciting 
products — users guides, communication software, game 
maps and more. You can check on an existing order’s 
status and change an order before it is filled. 


Reviewing Your Charges/Usage CHARGES 
Review your billing history, or review your usage activities 


from the past 12 weeks. See for yourself when your pay- 
ment is posted, which services you used that generated a 








monly asked questions about copyright and ownership of — 
material, particularly as they relate to public domain infor- 
mation and shareware programs. | 


Specials/Contests SPECIALS 

Something new is always happening at CompuServe. Here 
you can learn where you can win prizes, who is offering 
free connect time or discounts, and what extra- Special 
ean are being held. 


Telephone Access Numbers PHONES 
This section gives information related to accessing 
CompuServe including telephone access numbers, node 
abbreviations and communication surcharge information. 


_ Specific instructions are also available for logging on using 


the CompuServe, TYMNET, Sprintnet (Telenet), Datapac, 
LATA and INFONET communications networks and more. 
You can also get a local access number by dialing 1-800- 
FINDCIS (1-800-346-3247) via modem and ‘yping PHONES 
at the HOST NAME: ae 


Tour TOUR : 
The CompuServe Guided Tour takes you on a quick trip 
through the Service, giving you an overview of what's 
available in each of the General Services categories. After 
each section you have the option of continuing on the Tour 


or learning more about that section. 


What’s New This Week NEW 

What's New is a weekly column that announces new prod- 
ucts on CompuServe and describes new and updated 
services..It includes news from the Electronic Mall, forum 


-conference schedules, CompuServe — news and 


Online Today Daily Edition. 


WinCIM Support porani WCIMSUP 

If you use or are considering using the CompuServe Infor- 
mation Manager for Windows — WinCIM — join the 
WinCIM Support Forum. Operated by CompuServe Incor- 
porated, this forum provides information about WinCIM’s 
powerful interface that allows you to use all of 
CompuServe’s online features such as forums, CB, news 
and reference products, financial databases and quotes, 

and CompuServe Mail. Find answers to your questions 
about installation, required hardware, terminal emulation 
and general use of WinCIM. GO CIMSUP for information 
about CIM-for the PC, or GO MCIMSUP for information 
about CIM for the Macintosh. 


surcharge, credits applied and your account balance. You pide 


can find explanations of each billing option’s billing pro- 
cess. A hard copy of your usage details can be mailed to 
you for a fee. , 


Rules of Operation/Copyright RULES 
This section offers a complete description of the 
CompuServe service agreement terms. They are designed 
to protect the data and communications offered by 
CompuServe information providers and customers and 
make online usage a positive experience for everyone. 
The Operating Rules cover ai policy including com- 
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CB, poetry reading, hospitality suite and a teen talk. If you 


are new to the world of CB, visit the Newcomer channel, 
Channel 2. There you will find CB helpers available between 
6 P.M. and 2 A.M. Eastern Time a P.M. and 7 A.M. 

GMT). + 


CB Adult Band 3-2 


Access the Adult Band and participate in any of the chan- 


nels hosting adult-related discussions such as gender alter- 


natives and alternative lifestyles. If you are new to CB on 
CompuServe, access the General Band (GO CB-1) Channel 2 
for help and information. The adult band is only for mem- 
bers 18 years and older. + 


CB Club cBCLUB 


Special pricing is available for members who use CB. 
frequently. + 


CB Forum  cCBFORUM : 

The CB Forum consists of a bulletin board and member and 
data libraries. There are sections for CB party information, 
teen talk, new CBers, tech talk, etc. + 


CB Profiles | CBPROFILES 

Learn more about your friends on CB by checking the cB 
Profiles. Your CB Profile contains your handle (reserved 
handle if you are a CB Club member), User ID, age, city and 
State, the computer you are using, occupation and interests. 


Once your CB Profile is installed in the database, it is avail- 


able for others to read whenever you are on CB. + 


CB Society — Cupcake’s — 

Column  CUPCAKE 

Cupcake is our resident CB columnist. Here’s where you can 
get the scoop on the latest party, who’s engaged, who's 
new and what's happening. + 


CompuServe Classifieds CLASSIFIEDS | 
Want to sell-your boat, car or old computer? Are you look- 
ing for a new job, condo or something special? Then _ 
browse through CompuServe’s Classified ads to find what 
- you are seeking. Or post an ad to sell your unwanted trea- 
sures. CompuServe’s Classifieds is just like the classified 
section in most newspapers, only national in scope. There 
is a surcharge for posting an ad but not for browsing. 
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CompuServe Mail 





MAIL 

CompuServe Mail is CompuServe's electronic mail service. 
It gives you the opportunity to communicate not only with 
any CompuServe Information Service member, but also 
with most Internet (a group of university and government 
networks), MCIMail, AT&T Mail 400, Western Union 400, 
Deutsche Bundespost, Infonet, Sprint Mail, NetWare MHS 
Local Area Network or stand-alone users. You can also 
communicate with persons around the world with a postal 


dial) and any telex machine. 

When you send faxes or telexes, you'll get notification 
on whether the message could be delivered and the time 
of delivery. You can also send all types of files through — 
CompuServe Mail. Besides text messages, you can upload 
and send binary files, such as spreadsheets, graphics, 
worksheets and wordprocessor documents in their native 
format to any CompuServe member. You also have the 
ability to download any of your mail messages and file 
them. 

lf you send a “receipt requested” message, you will find 
a notification in your mailbox when the message has been 
retrieved by the recipient. CompuServe Mail has an elec- 
tronic address book to store the names and mailing ad- 
dresses of the people to whom you send messages. For 


information on CompuServe Mail prices, GO MAILRATES. 


For help using CompuServe Mail, GO MAILHELP. 


CompuServe Mail Hub MHS or MHSADM 
The CompuServe Mail Hub is a global message exchange 
facility which gives NetWare MHS users (either on Local 
Area Networks or on stand-alones) the ability to communi- 
cate with each other without having to dial each individual 
MHS site directly. The hub-links people who use LAN 
e-mail packages such as Beyond, DaVinci, Expressit!, 
MailMAN, Notework, Powercore and Team. The hub also 
allows the exchange of messages with any CompuServe 
member, and with other connections such as Fax, Internet, 
AT&T Mail 400, MCI Mail, Western Union 400, Deutsche © 
Bundespost and Sprint Mail. To register your MHS net- 
work, GO MHS. + 


CONGRESSgrams CONGRESS 

lf you want to send your opinions or views to members of 
the United States Congress or to the President or Vice © 
President of the United States, use the CONGRESSgram 


_ feature of CompuServe Mail. Your letter is printed on paper, 


placed in an envelope and mailed to your recipient who 
usually receives it the next day. You can also use the Con- 
gressional database to look up information about any United 


~ States Congressman. Each listing includes committee assign- 


ments, hometown, party affiliation and phone number. $ 


The Convention Center CONVENTION 
The Electronic Convention Center is a special meeting 


place to conduct live conferences of up to 300 people. You 


can view information on scheduled conferences and decide 
if you would like to attend. Information about each confer- 
ence is displayed: general description, conference type, date 
and time, expected length and whether a reservation is 
required. A reservation, if needed, can be made at that - 
time. + : 


address, Group 3 fax machine (must be available via direct 











Directory of Members _ DIRECTORY 
This directory enables you to search for other members by 
name. All members are included in the Directory of Mem- 
bers, unless they specifically request exclusion. Now you 
can obtain the User ID numbers of other members and 
easily communicate with them via CompuServe Mail or 
through our other online communication services. 


Forums (SIGs) FORUMS 

Forums are places where people of similar interests can 
exchange information, participate in discussions in real- 
time conferences or share software programs. There are 
three types of forums: 


p Computer forums where you will find experts to solve 
problems or exchange technical ideas about computers. 

p Professional forums geared to specific professions like 
medicine or law. 

p General interest forums where people with similar 
interests or hobbies exchange ideas or information. 


All forums have a similar structure and use the same © 
commands. They are run by one or more Forum Adminis- — 
trators (SysOps — system operators) who are in charge of 
the forum and have some expertise in the subject matter 
of the forum..Most forums prefer that you use your full 
name, and they do not tolerate disruptive behavior. There 
are three main areas of a forum: 


p> A message board containing hundreds of messages 
placed there by members. 

p A library containing text files and software programs, 
transcripts of conferences and essays. 

p A conference mode where members get together for 
real-time conferences. Conference mode is similar to 
the CB Simulator. 


For more information on forums and how to use forum 
commands, see the Users Guide or stop by the Practice 
Forum (GO PRACTICE). 


Participate® PARTI 

Want to start your own ad hoc group discussion about a 
particular topic? Then GO PARTI to access Participate, a 

member-controlled messaging system where you lead the 


~ discussion and choose the participants. The command 


Structure for Participate is unique, so be s sure to read the 
available online help les. ~ 





Abacus ABACUS 

Abacus Software provides technical support for its utility 
applications including BeckerTools and Virus in the Abacus 
section of the Windows Third Party Applications C Forum. 
In addition to software development, Abacus is also a 
publisher of software.and computer books. + 


ABC Systems and Development ascsys 
support for ABC’s network administration applications and 
tools such as LAN Admin can be found in its section of 
the Windows 3rd Party Applications D Forum. + 


Above Software ABOVE 

Above Software provides support for ABOVE DISC+, 
AboveMEM and Golden RETRIEVER in its section of the PC 
Vendor D Forum. + 


Access Softek WiINAPA 

Access Softek produces a series of text and file utility 
products for the Windows environment including TakeNote 
and Prompt!, which are supported in the Access Softek 
section of the Windows Third Party Applications A Forum. + 


Acer America ACER : 

Acer America supports its full line of computer systems in 
its section of the PC Vendor F Forum. Technical support 
representatives are online to answer your questions about 
the systems. + 


ACIUS Forum acius 

The ACIUS Forum supports all ACIUS products. This in- 
cludes 4th Dimension, File Force and 4D Modules. Librar- 
ies contain time saving programs including externals and 
Sample databases. + 


Activision (TENpointO) MACcAVEN 

Receive support for products such as Focal Point I and 
City to City in the Activision section of the Mac A Vendor 
Forum. + 


Adda Technologies _ MULTIBVEN 

Access Adda Technologies’ section of the Multimedia B 
Vendor Forum to obtain support for its AVer line of DIV 
products, including scan converters, frame buffers and 
complete video products kits for the IBM/PC platform. + 


' AddStor, Inc. PCVENE 


AddStor supports its products such as SuperStor in its 
section of the PC Vendor E Forum. + 


Adobe Forum  ApDOBsE 

Operated by the Adobe technical support staff, the Adobe 
Forum is for users, dealers, service bureaus, developers 
and other interested parties to discuss desktop publishing. 
This forum is especially of interest to users of Adobe 
typefaces, Adobe Illustrator, Transcript, Photoshop, Acrobat 
and Premiere. The forum’s libraries contain company press 
releases and new product announcements. + 


Advanced Digital MULTIBVEN 
Advanced Digital’s section of the Multimedia B Vendor 
Forum supports PC Prime Time. + 


Advanced Gravis Computer 

Technology PCVENB or MACDVEN 

Advanced Gravis Computer Technology Ltd. supports its 
full line of products in its section of the PC Vendor B 
Forum. The Advanced Gravis product line includes analog 


joysticks, switch joysticks, programmable/optical joysticks, 7 


programmable/multi-button mice, high speed game ards, 
security software and portable hard disk drives. Advanced 
Gravis’ line of Macintosh products are supported in the 
Mac D Vendor Forum. + 
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Software Support 





CompuServe provides you with unparalleled electronic support for your computing needs. 
Nowhere else can you obtain direct support from over 500 software and hardware compa: 2 
nies in one place. Have a question? Leave a message and receive an answer typical within 


24 hours, if not sooner. 


Support includes direct links to software and hardware companies, libraries of ne 
information and forums where other knowledgeable individuals are willing to help you solve 


your problems. 


This section contains the products pertaining to computers and technology. It 
software and hardware forums, electronic magazines and newsletters. Many of the p 
described in this section contain software patches, enhancements programs, sharev 
grams and tips and techniques which will expand your capabilities and productivity. 


Advanced Software MACDVEN 


Advanced Software supports its personal information 
manager, InTouch, in its section of the Mac D Vendor 
Forum. + 


Agfa AGFAEPS 


Agfa Gavaert supports its scanners, scanner drivers and 
color management software in its section of the DTP 
Vendor B Forum. + 


Al EXPERT Forum = AlEXPERT 
Al EXPERT Forum has been created for the Artificial Intelli- 


- gence community as an information exchange and a 


Supplemental resource to A/ Expert magazine. In this 
forum, you can query industry and academic leaders in the 
Al field as well as exchange Al information with other 
members. A/ Expert articles and supporting program list- 
ings are available here for downloading to your machine, 
as are public domain expert systems and software. A/ 
Expert editor Larry O’Brien and many of the A/ Expert 
columnists and authors are available to chat with you. + 


Aimtech  MULTIVEN 

lconAuthor, a Windows-based interactive multimedia 
authoring system, is supported by Aimtech in the Multime- 
dia Vendor Forum. Representatives from Aimtech are 
standing by to provide you with technical online assis- 
tance. + 


Aladdin Systems, Inc. MACCVEN 
Shortcut, Stufflt and Stufflt Deluxe are supported in the 


Aladdin Systems support section of the Mac C Vend ie 


FORa po ee ee 









Alcom  ALCOM 


Access Alcom’s section of the PC Vendor H forum to obtain 
Support for LanFax Redirector, Alcom’s fax server software. + 


Aldus Forum = ALDUSFORUM 

The Aldus Forum provides Aldus users with information 
about product upgrades and new releases. Technical sup- 
port is provided for Aldus PageMaker, FreeHand, 
PhotoStyler and Persuasion. All Aldus Consumer Division 
(formerly Silicon Beach) products, such as IntelliDraw, 
Personal Press, Digital Darkroom, SuperCard, Super-3D, 
SuperPaint and Gallery Effects, are also supported in this 
forum. + 


Aldus Special Programs Forum —ALDUSSPP 
The Aldus Special Programs Forum is designed for develop- 
ers and others in Aldus special programs. In the 
Developer’s Corner experts will answer questions about 
Aldus Additions and TIFF Specifications. Other sections of 
this forum are restricted to groups such as Aldus Autho- 
rized Trainers, Registered Image Services and Aldus Beta 
Programs. Contact your program manager if you belong to 
one of these groups and would like access to the section. + 
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All-Music Guide Forum amepop 


The All-Music Guide Forum is a database containing infor- 
mation and reviews of albums from a wide variety of musi- 
cal artists. The musical styles covered include Blues, Rock, 
New Age, Jazz, Big Band, Alternative and Reggae. The Forum’s 
libraries contain brief bios and album reviews on a large 
variety of artists. A special section contains a list of “First 
Picks.” These are considered the best albums of an artist to 
enable you to select good works of an unfamiliar artist. + 


Allied Telden PCVENI 


Access Allied Telden’s section of the PC Vendor | Forum to 
obtain support for its line of Ethernet adapter cards. + 


Alpha Software PCVENE 

Obtain product information and technical support from 
Alpha Software for Alpha Four, a networkable relational 
database management and application development system. 
Support is available within the Alpha Software section of the 
PC Vendor E Forum. + 


‘ALR ALRINC 


Advanced Logic Research (ALR) supports its upgradable 
desktop file server and notebook PC products in its section 
of the PC Vendor G Forum. + 


Altsys Corporation § MACBVEN 

Access the Altsys Corp. section of the Mac B Vendor Forum 
to obtain technical support for Altsys’ Fontographer, Meta- 
morphosis, The Art Importer, Fontastic Plus and Family 
Builder products. + 


Alysis MACCVEN 

Visit the Mac C Vendor Forum to receive technical support 
directly from Alysis. Alysis Resource Compressor, More 
Disk Space, Quadra Compatibility INIT (V.3.0) and SuperDisk 
are all supported in the Alysis Software section. + 


American Cybernetics cYBERNET 
American Cybernetics representatives provide support and 
information for AC’s full line of products including Multi- 
Edit, Evolve, The Workgroup Collection and The Guides 
within its section of the PC Vendor E Forum. + 


American Power Conversion APCSUPPORT 


American Power Conversion designs, manufactures and mar- 
kets Uninterruptible Power Supplies (UPS), which can help 
ensure a constant source of electrical power to your computer. 
Access its section of the PC Vendor E Forum to receive the 
latest information and technical support from APC. + 


Amiga and Commodore 
Users Network CBMNET 


There are seven forums devoted to Commodore computers: 
the Amiga Arts Forum (GO AMIGAARTS), the Amiga 

Tech Forum (GO AMIGATECH), the Amiga User Forum 

(GO AMIGAUSER), the Amiga Vendor Forum (GO 
AMIGAVENDOR), the Commodore Arts and Games Forum 
(GO CBMART), the Commodore Applications Forum 

(GO CBMAPP) and the Commodore Service Forum 

(GO CBMSERVICE). + 


Amiga Arts Forum AMIGAARTS 

Amiga Arts Forum is for anyone with an interest in the 
creative aspects of the Amiga personal computer. Members 
can access conference rooms, libraries and-message boards 
which are broken down by topic. Forum libraries contain 
hundreds of programs, textfiles, help info, product reviews 
and transcripts of previous conferences held in the forum. 
All are available for downloading to your computer at no 
additional charge to members whose terminal software 
Supports one of the various file transfer methods, including 
XMODEM and CIS B and QB protocols. Membership ranges 
from beginners to advanced professionals who share skills, 
knowledge or just curiosity. + 
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Amiga File Finder AMIGAFF 

Amiga File Finder provides a quick and easy reference to 
some of the best programs and files available in the Amiga 
Arts, Tech, User and Vendor forums. In this comprehensive 
database, you can quickly find the file you want using 
search criteria such as a keyword, file submission date, 
forum name, file type, file extension, file name or sub- 
mitter’s user id. When you enter the selection criteria, the 
file's description, forum and library location are listed. + 


Amiga Tech Forum  AMIGATECH 

lf you're interested in the technical aspects of the Amiga » 
personal computer, try the Amiga Tech Forum. Members 
have access to various sections of the message board, the 
online conferencing feature and extended libraries contain- 
ing hundreds of public domain programs for the Amiga, 
help files, product reviews and archived reference texts — 
all free and available for downloading. Forum members 
include Amiga enthusiasts of all levels. + 


Amiga User Forum  AMIGAUSER 

The Amiga User Forum is dedicated to the everyday busi- 
ness and personal use of Amiga computers. Experienced 
and new users are encouraged to frequent the message 
boards where topics such as Amiga news and rumors, 
hardware, word processing, personal applications, busi- 
ness applications, amateur radio and communications are 
thoroughly examined. A classified section is available for 
members who want to sell or purchase second-hand 
Amiga products. + 


Amiga Vendor Forum  AMIGAVENDOR 

Talk about Amiga products with other Amiga enthusiasts - 
and find support from selected product vendors in the 
Amiga Vendor Forum. In addition, you’ll find information 
on the various products available from the following ven- 
dors: ASDG, AT!, Avant-Garde Software Inc., Black Belt 
systems, Central Coast Software, DKB Software, Impulse, 
Inc., Inovatronics, New Horizons, NewTek, Right Answers, 
Soft-Logik, Softwood and Syndesis. See each vendor's 
individual description within this section for a list of sup- 
ported products. + 
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Andyne Computing ANDYNE 

Andyne Computing supports PaBLO, a multi-dimensional 
data access tool, in its section of the Windows 3rd Party 
Applications E Forum. + 


Animated Software ANISOFT 


In the Animated Software section of the Graphics B Vendor 
Forum, obtain support for Russel’s Animation Machine 
(formerly P-11 Editor) as well as Engine of Life and 
Labeler. + 


Animotion ANIMOTION 

Access the Animotion section of the MIDI A Vendor Forum 
to obtain technical support for Animotion products, includ- 
ing “MCS STEREO” multimedia player. + 


APPC Info Exchange Forum apPcFoRUM 
IBM offers this forum for the discussion of all topics re- 
lated to the design and implementation of applications that 
use Advanced Program-to-Program Communications 
(APPC). The conference and message sections host dis- 
cussions about CPI-C (Common Programming Interface 
Communications) and configuring networks to support 
APPC applications such as IBM’s Advanced Peer-to-Peer 
Networking (APPN). Communicate directly with IBM and 
post suggestions for future product development. + 


Appian Technology GRAPHBVEN 


Appian Technology supports its line of graphics boards in 
its section of the Graphics B Vendor Forum. + 


Apple Macintosh Forums MACINTOSH 


Macintosh users have a variety of forums from which to 
choose. Some forums cover the use of the Mac for per- 
sonal productivity, arts, entertainment, new users and 
communication. Others center on HyperCard, vendors and 
developers. 


Apple {i Programmers’ Forum appro 
Learn how to create your own applications programs for 
your Apple Il computer. Sections within this forum are 
devoted to programming using languages from BASIC, 
Pascal and machine to the more advanced graphic inter- 
face of the HyperStudio program. Members exchange 
programming tips and application ideas to help solve 
problems and increase productivity. + 


Apple li Users Forum  APPUSER 

The Apple II Users Forum is for those who use the Apple 
Il personal computer and want to learn more about the 
available programs for business, school or home applica- 
tions. Members browse through the message sections and 
libraries for help in choosing and using hardware and 
software programs such as AppleWorks and various other 
Apple II utility programs. Many members are experts in 
using the Apple || and can offer sound advice in purchas- 
ing and using the various products. + 


Apple li Vendor Forum = APIIVEN 

Have a question about an Apple || product? Join the Apple 
\| Vendor Forum for expert advice and support before and 
after you make your purchase. Companies such as Applied 
Engineering, Beagle Brothers, 1st Class Peripherals, InTrec 
Software, On Three Inc, Seven Hills Software, Stone Edge 
Technology and TMS Peripherals have representatives 
online to answer customers’ questions about their Apple II 
products. Library files offer additional information. + 


Apple li/lll Forums APPLE Ii/II 

This area contains forums devoted to the Apple Il, Il+, //e, 
//c, IGS and Ill. These forums and the Macintosh Forums 
(GO MACINTOSH) make up the world’s largest online 
community of Apple users. If you are interested in any 
Apple computer, you will probably want to join several 
different forums. The individual membership information 
announcements in each forum detail what each forum 
offers its members. All forums follow the same general 
format and are divided into separate message, library and 
conference areas. 


Applied Engineering MACDVEN or APIIVEN 
Applied Engineering provides support for its line of 
Macintosh and Apple |! enhancement products such as 
voice, data and fax modems; cellular communications 
interfaces; and accelerators and high speed four-port serial 
expansion cards in its section of the Mac D Vendor Forum. 
Applied Engineering also provides support in the Apple II 
Vendor Forums. + 


Arabesque Software £Cco 

Arabesque Software provides support for its personal 
information managers, ECCO Pro and ECCO Simplicity, in 
its section of the Windows 3rd Party Applications A Fo- 
rum. + 


Aristosoft ARISTOSOFT 

Aristosoft, producer of a series of sound enhancement 
software products for the Windows environment such as 
Wired for Sound and Sound Effects, supports is products 


in the Aristosoft section of the Windows Third Party Appli- . 


cations C Forum. + 


Articulate Systems MACAVEN 

Articulate Systems provides voice communication products 
for the Mac. Online support for Voice Link, VoiceWaves 
and VoiceWaves/Plus can: be found in the Mac A Vendor 
Forum. + 


Artisoft Forum  ARTISOFT 

Users of Artisoft’s complete line of LANtastic products, 
Ethernet products and NetMedia products will want to join 
this forum for full technical support. Artisoft representa- 
tives are available online to provide you with complete and 
accurate answers to your questions. The message sections 
host discussions for each Artisoft product and include 
special sections for programmers and new users. + 


ASDG  AMIGAVENDOR 
ASDG provides support for its AdPro in the ASDG section 
of the Amiga Vendor Forum. + 


Ashlar Incorporated ASHLAR 

Ashlar Incorporated provides support for its CAD applica- 
tions in its section of the CADD/CAM/CAE Vendor Forum. 
Products supported include: Vellum 2-D/3-D Mac, Vellum 
2-D Windows, Vellum 2-D SGI and SCORE. + 


ASP/Shareware Forum  ASPFORUM 

The Association of Shareware Professionals’ Forum caters 
to computer users who want to try software’ before buying 
it. The General Info library contains ASP program files you 
can download to your computer. By joining this forum, you 
can communicate directly with members of the ASP or 
other members of the forum who are knowledgeable about 
shareware and its advantages. + 


AST Research  ASTRESEARCH 


Access AST Research’s section of the Novell Vendor A 
Forum to obtain support for its line of computer hardware 
products. + ; 


Asymetrix Corporation 

ASYMETRIX or MULTIVENDOR 
Asymetrix Corporation produces ToolBook, an application 
development package for the Windows environment. 
ToolBook is supported in the Asymetrix section of the 
Windows Third Party Applications A Forum. Asymetrix also 
supports its full line of multimedia products in the Multi- 
media Vendor Forum. + 


Asystem  MIDICVEN 


Asystem supports Sound Impression, its multimedia sound 
software, in its section of the MIDI C Vendor Forum. + 


Atari 8-Bit Forum ATARI8 


The forum is not affiliated with Atari Corporation but is 
maintained by independent Forum Administrators (SysOps) 
and centers on the Atari 8-bit computer. The libraries 
contain programs, text files, help information, product 
reviews and transcripts of previous conferences. The Fo- 
rum Administrators and others in the forum are willing to 
help you and answer your questions. + 











Atari File Finder  ATARIFF 


Browsing through the Atari forum files has never been 
easier. The Atari File Finder is a comprehensive keyword- 
searchable database of files found in the Atari forums. 
Participating forums include the Atari ST Productivity Fo- 
rum, Atari ST Arts Forum and Atari Vendors Forum. 

You can search by a keyword, file submission date, forum 
name, file type, file extension, file name or submitter’s user 
ID number.. + 


Atari Portfolio Forum APORTFOLIO 

The Atari Portfolio Forum provides support for Atari’s new- 
est computer, the hand-held Portfolio. Forum libraries and 
message sections contain information on telecommunica- 
tions, database support, text editing, entertainment and 
more. + 


Atari ST Arts Forum = ATARIARTS 


The Atari Arts and Entertainment Forum is one of five Atari 
special interest group forums. This forum supports and 
exchanges information pertaining to art and entertainment 
software for the Atari 16-Bit (ST) series of computers. Talk 
to other Atari owners through message boards or confer- 
ence rooms and learn about the top-quality public domain 
graphics and entertainment software available through this 
forum. + 


Atari ST Productivity Forum ATARIPRO 
The Atari ST Productivity Forum is also one of five Atari 
special interest group forums. This forum connects you 
with people all over the world who share your interest in 
the exchange of information and programs about business, 
telecommunications, programming and more. Check out 
this forum for support and information about productivity 
software for the Atari 16-Bit (ST) series of computers. + 


Atari Users Network —ATARINET 

Atari computer users have several forums and areas cover- 
ing their interests. These include forums for the 8-bit com- 
puter, the 16-bit computer, the Atari Portfolio, vendor sup- 

port and an electronic magazine. + 
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Atari Vendors Forum = ATARIVEN Avatar Corp. MACCVEN BASIS International Forum Basis 


The Atari Vendors Forum provides access to Atari related Find support from Avatar Corp. for its products such as Primarily of interest to business application engineers, the 
software and hardware vendors. This forum includes the Avatar 4/16Mb token-ring card and token-ring gateway in BASIS International Forum provides product support for 


following companies: CodeHead Software, DMC Publishing, the Mac C Vendor Forum. + BASIS authored and distributed software products. Join 
Gadgets By Small, Gribnif Software, ICD, Inc., INTERSECT . 7 the forum and attend regularly-scheduled online confer- 
Software, Lexicor Software, MacDonald Associates, Maxwell Avery Dennison avery ences. Download public domain software and review the 


CPU, Michtron, Missionware Software, Oregon Research company’s application catalog. + 


Associates, Precision Software and Soft-Logik Publishing. AvGTY DemIeOrE SUPDOHS TS NAE FF eee uur e ue 


Personal Label Printer and LabelPro in the Avery section of 


See each vendor's individual description within this section the PC Vendor F Forum. + BCD Associates  MULTIVEN 
for ‘ list of nahn eas Support ae Lee i Support for BCD Associates video tape and video disc 
eo ee ee Group  MULTIBVEN computer control interfaces can be found within the Multi- 


media Vendor Forum. Online representatives are available 


Avid DTV Group supports VideoShop, its movie editor for 
ATI digital movies and videos on the Mac, in its section of the '@ 4SSist you with your technical questions. + 
REND OR Multimedia B Vendor Forum. + 
AT! provides support in the AT! section of the Amiga Vendor Beagle Bros. APIIVEN 
EAI OF 6S Sitiapr communications Bragrain. Banner Blue Software  PCVEN! Access Beagle Bros.’s section of the Apple Il Vendor Fo- 
: : 0 fi : rum for support for TimeOut and its other Appleworks 
ATI Technologies Inc. ATITECH Banner Blue Software Supports its line of Business and enhancement products, 4 
Home Creativity Products such as Org Plus, Family Tree 
Access the AT! section of the Graphics A Vendor Forum for jatar and the Banner Blue Movie Guide in its section of | 
support on ATI's full line of VGA, SVGA, High Color and the PC Vendor | Forum. 4 Berkeley Systems (Macintosh) MACBVEN 
True Color video systems and adapters. + : Berkeley Systems provides technical support in the Mac B 
Banyan Forum  BANFORUM Vendor Forum for After Dark, ScreenKeys, Stepping Out II, 


Atticus Corporation —MacoveN The Banyan Forum provides direct access to Banyan Sys- OULSPOKEN, inLARGE and inTOUCH. + 


Atticus provides support for Super 7 Utilities and other jenk tine ai : 

a, . support personnel. Messages cover Banyan net ’ 
Atticus products in its section of the Mac D Vendor work products and more. Libraries contain patchware and Berkeley Systems (Windows) AdwiN 
Forum. + shareware for improving the efficiency of your network. + Berkeley Systems produces After Dark for Windows, a 

screen saver program for the Windows environment. After 

Autodesk AutoCAD Forum Acad Barefoot/Hybrid MIDIAVENDOR Dark for Windows is supported in the Berkeley Systems 
If you use or are considering using computer-aided design, Barefoot (formerly Hybrid Arts) provides support in its section of the Windows 3rd Party Applications C Forum. + 
join the Autodesk AutoCAD Forum for hints and techniques 
eb te ie hpi section of the MIDI A Vendor Forum for Atari computer 
in using Autodesk's various products such as AutoCAD, ini /music products such as AudioTrack, EditTrack, 2 Best Power Technology BEST 


ah Raise Cee ah forum, belies naib Score Plus, GenEdit, the MidiPlexer, Music DTP and Best Power supports its line of UPS monitoring products 
Aye Peroue we nneres ciate res vy OPEIATING SYSIEMS,,...-” ~ Smptetrack,- + in its section of the Novell Vendor A Forum. + 
languages, management and productivity. For quick, accu- 


rate answers to your questions, forum messages are moni- ‘ 2 
tored by Autodesk training, quality assurance, customer Baseline Publishing MACCVEN or WINAPD Beyond, Inc. BEYOND 


service, software development, marketing and administra- Baseline Publishing provides technical support for The Beyond representatives are available within the Beyond, | 
tion personnel. + Talking Moose, INIT Manager, One Shot and Thunder 7. Inc. section of the PC Vendor C Forum to answer your 
Baseline Publishing also supports all Preferred Publishers questions about BeyondMail. + 


Autodesk Retall Products Forum aneva fofuos neutrd Paae, ange Doula, Soy Noise Software. | 
to. ig NOISE oOTiware, inc. MIDIAVENDOR 
Autodesk created this forum to keep its users up-to-date On technical support in its section of the Windows 3rd Party a. g : : . 
current news and special items of interest about: Autodesk Seay Agee Big Noise Software provides support for its MIDI-based 
Applications D Forum for its series of screen and language ; 
or Generic Software products. Developments in the PC Af products in the MIDI A Vendor Forum. Its products include 
utilities for the Windows environment. Among the products weer 
CADD industry are discussed in conferences and through supported are Personality, Vantage and Virtual Monitors. + Cadenza for Windows, MIDI MaxPak and the Big Noise 
the message boards. Questions directed to Autodesk are Editor/Librarian. + 
answered within 24 hours. + 
Bitstream BITSTREAM 
Bitstream produces a complete line of fonts and 
_ typographic-related products for the desktop publishing 
and word processing markets. Support for Bitstream fonts 
and products, including MakeUp, Type Essentials and 
Facelift, can be found in the Bitstream section of the Desk- 
top Publishing Vendor Forum. + 










Autodesk Software Forum sort 

Autodesk provides this forum to support users of its multi- 
media and Science Series products and those who are 
interested in generating computer graphics. Products such 
as Animator, 3D Studio, CA Lab and Chaos are discussed in 
detail to help you understand the products and improve 
your techniques. Also, Autodesk maintains a wish list to 
encourage you to make suggestions on ways to improve 
the products and policies. + 





Automated Design Systems ADSINFO 
Automated Design Systems produces Windows Workstation, 
a network management software product for the Windows 
environment. Automated Design Systems provides support 
for Windows Workstation in the Automated Design System 
section of the Windows 3rd Party Applications D Forum. + 


Avant-Garde Software Inc. AMIGAVENDOR 
Avant-Garde Software supports its current product line 
which consists of Benchmark Modula-2 Software Construc- 
tion Set; Simplified Amiga Library for Benchmark Modula-2: 
“C” Language Library for Benchmark Modula-2 and IFF & 
Image Resource Library for Benchmark Modula-2. Avant- 
Garde Software supports these products in the Amiga Ven- 
dor Forum. + 
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ch Belt Sanne - AMIGAVENDOR- 

: Black Belt Systems provides the Amiga sechiiteale commu- 

A IY: with highly sophisticated and unusual hardware and 

Software. These products are supported in Black Belt 
__ Systems’ section in the Amiga Vendor Forum. + 


~ BLOC Publishing © 
Corporation BLOCPUB 
BLOC Publishing Corporation produces productivity soft- 
ware for the IBM and compatibles. It provides support for 
Diskette Manager, Diskvision, Fast!, FastPak Mail, 
FormTool, FormFiller, FT Pro, Page Garden, Personal Law 
Firm, Print Rite and 3d Charts to Go! for Windows within 
its section of the PC Vendor D Forum. + 








Blue Lance’ NVENA 
Blue Lance supports network management and administra- 
~ tion applications such as LT Auditor, LT HelpDesk and LT 
Stat in its section of the Novell Vendor A Forum. + 


‘Blue Ribbon  BLUERIBBON 
~ Blue Ribbon supports SuperJAM!, its interactive music 
: ‘software, in its section of the MIDI C Vendor Forum. + 


Blyth Software Forum BLYTH 

The Blyth Software Forum is for those who are interested 
in Blyth’s database programs and products. This forum 
provides Blyth users with technical support, as well as the 
ability to contact other Blyth users to share experiences 
and knowledge about the database products. Members are 
encouraged to share files through the various libraries 
contained in this forum. + 


Boca Research .0cA 
Boca provides support for its Boca modem line in its 
section of the al Vendor Forum. + 


—BocaSoft B0casorT’ : 
BocaSoft supports its products such as Bocasoft WioeOut 






” Borland Sivplons nen 
Forum BDEVTOOLS = 
Operated by Borland’s Technical Sun ipaitrant this 
forum supports Borland development products such as 
Paradox Engine for C++ and Pascal, ObjectVision, Brief and 


~ Interbase. All kinds of developers participate in this forum 


to learn about using these Borland products and how to 
improve their individual applications. The libraries are 
stuffed with files aimed at helping developers solve ~ 
lems and betes secs - 


Borland GmbH Forum BORGER 

The Borland GmbH Forum provides technical support for 
Borland’s German-speaking customer base. Members 
correspond in German with other members and with repre- 
- sentatives from Borland. Files are available in the libraries 
that provide additional support for Borland’s German prod- 
ucts. For additional Borland Support, see Borland Interna 
tional (GO. BORLAND). + 28a 


Borland International BORLAND 
In this area, users of Borland software can obtain informa- 
tion about Borland international. Included are a what’s new 


section containing Borland press announcements and other 
Mews, company and product information, and employment — 


— Opportunities. The section also o contains an R & D sugges- 
tion box and nine forums. ie 


= Aves 


Borland fare Dos un PDOXDOS 
The Borland Paradox DOS. Forum is for users of Borland’s 
Paradox database program in the ‘DOS environment. Dis- 
cuss topics such as installation, networking, updates, 
programming tips, and troubleshooting \ with Borland’s 
Technical Support Department. Libraries contain enhance- 
ment pons and product information. + 





Borland Paradox Windows/0S2 
Forum PDOXWIN  —- | 

The Borland Paradox Windows/082 Forum is for users of 
Borland’s Paradox database program in the Windows or 


screen saver and BocaSoft System Sounds audio program QS/2 environments. Support can also be obtained for 


in its section of the OS/2 Vendor Forum. + 


- Borland C++/DOS Forum BCPPDOS 
In this forum, users of software by Borland International 
exchange tips, techniques and any other information di- 
rectly related to programming with Turbo Prolog, Turbo C, 
Turbo C++, Turbo Assembler and Turbo Debugger. For 
information about C and C++ for Windows, see Borland 
C++/Windows Forum (GO BCPPWIN). + 


Borland C++/Windows Forum — BCPPWIN 
This forum, operated by Borland’s Technical Support De- 

- partment, provides support for users of Borland’s C, OH 
and related programming tools in the Windows environ- : 
ment. Here you can meet with other programmers and | 
discuss topics, from Borland Windows programming tools 

~~ to advanced Windows programming. Numerous files about 


Borland’s ObjectPAL. Members can discuss topics such as 
installation, networking, updates, ‘programming tips, and 
- troubleshooting with Borland’s Technical Support Depart- 
ment, Libraries contain enhancement Paes and prod- 


uct information. + 


"Borland Pascal rene BPASCAL 


~Join this forum if you use the Pascal programming lan- 
- guage. You will find information about using Pascal in both 
DOS and Windows environments as well as information 
about graphics, networks and. debugging techniques. The 
message and library sections are non-version specific to 
_ make it easier for you to find the information you need. A 
— Special read-only From Borland library section is available 
where representatives from Borland pli helpful infor- 
- mation about ge products. + : 


~ Borland’s programming tools for Windows are available for Borland Quattro Pro. aim: QUATTROPRO 


viewing or downloading. For information about C, C++ and 
Assembler for DOS avon see Borland C++/D08 
Forum (GO ee 


Borland dBASE Forum DBASE 
Whether you use dBase as a database program orasa~ 
— development tool, join the Borland dBase Forum to obtain 
support for all versions of dBase Il, III and IV. Besides 
getting help with using dBase’s features, you can learn 


it you use Borland’s Quattro, ‘Quattro Pro or Quattro Pro 
for Windows: spreadsheet programs, join this forum for 
online product information, news and technical support. 
Borland Technical support. representatives are online to 
answer your questions about printing, writing macros, 
networking and using Quattro Pro in general. Members 
‘who are experienced in using Quattro Pro can also answer 
~ your questions and help you solve application problems. » 
For information about other Borland products, see the 


about how to use dBase with various 3rd party utilities and other Bor land forum descriptions in ins section. + 


how to create runtime programs. Also find out how to join 
| av user group in your. area. + e 





Brightwork Development — “BRIGHT 


_ Brightwork Development provides support for the following 
products in its support section of the PC Vendor D Forum: 
- Sitelock, PS-Print, NetRemote, LAN lle Center and 
LAN eal — $e 


AS 


| iin Bag Software BROWNEAG ae 
Brown Bag supports MindReader, PC-Outline and PoverMenu Ree 


its section of the PC Vendor A Forum: Button: File, Pe Cae, 
PC-File, PC- -Type and TakeNote. + 2 


own developmental needs. Representatives from CA are 


_ tivity Solutions Forum (GO CAIPRO) and CA vate 


-CA-Clipper Forum CLIPPER 


~ If you use Clipper to develop your own database applica- 
tions, be sure to join the CA-Clipper Forum to learn more | 


_and LAN products. Learn how other members are using — 


The CA-Clipper Germany Forum supports the German-- 
speaking customer base in Germany, Switzerland and Ase 






Plus | in its support section of the PC Vendor G ilies + 


Butterworth Legal PCVENS en 
Butterworth Legal supports its line of print and electronic 


law information products in PC oma Forum *: 


ButtonWare, Inc. " PCVENA ae 
ButtonWare provides support for the following products in 


CA Application Development 
Forum CAIDEV are 
Computer Associates sponsors this forum ote for 

users of CA application development solutions. CA pods 
discussed in the message section include CA-dBFast, a > 
Windows database program, and CA- Realia mainframe- ae 
compatible products. Find out how others are using te a 
software and how you can apply their experiences to your 


online to answer technical questions about specific anplca: o Le 
tions or problems. For information on additional CA prod- 
ucts, see the CA-Clipper Forum (GO CLIPPER), CA Produce : 





Forum (GO CAIMINI). + 


about Clipper and to offer tips on Clipper usage to other 
users. This forum supports many topics of discussion about oe, 
Clipper, including the program itself and its use with AES os o 


Clipper and get expert advice from CA. representatives to 
fine tune your own projects. For information on additonal 
CA products, see the descriptions for the CA A hese 





tions Forum (G0 CAIPRO) and CA Vax/Unix Forum (G0 ae oe ue 
CAIMINI). + | os 


CA- Clipper Germany Forum | CLIPGER | 


tria. Members can directly communicate in German with — 
CA’s technical and marketing staff or browse the forum’s 


_ libraries for German programs and support. For additional 


CA support, see the CA Micro ao Forum: ule 
CAMICRO). + 





CA Micro Germany Earati CAMICRO 

The Computer Associates GmbH Forum. provides ech: 
support for German speaking users of German language 
products like the C++/CommonView, CA-Cricket Family, — 


_ dbFast, Realizer, Superproject, Textor and UpToDate. The 
~ libraries contain drivers, upgrades and utilities. For informa- 


tion on programming with CLIPPER, visit the CA- ae a8 ae 
Germany Forum (GO CLIPGER). + ae 


CA Productivity Solutions Forum oAPR eve: 
The CA Productivity Solutions Forum, sponsored by Com- 


puter Associates, provides support to users of various CA ele 


programs such as CA-SuperCalc spreadsheet, CA- -Super- ib 
Project project management and CA-Cricket Family Leite oF 
package. Get technical help from CA representatives and other a 
members for your current applications, or lear more about = 

other CA products that work with'your current system. For 
information on additional CA products, see the CA Applica- = 
tion Development Forum (GO CAIDEV), CA-Clipper Forum 
(GO CLIPPER) and CA VAX/Unix Forum (GO CAIMINI), + = 
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Canopus Research Forum. cANopus 

The Canopus Research Forum provides a place for com- 
puter users to come together to discuss industry trends, 
technologies and products. Find out which products are 
deemed hot by computer users around the world and 
which are not. Read the latest issues of the Canopus 
Report, written by Canopus Research President Will 
Zachmann, and The Cheifet Letter, a newsletter produced 
by the Computer Chronicles television show. This forum 
also features honored guests from all areas of the com- 
puter industry. + 


CA-Simply Forum casimPLy 

Computer Associates provides support for its line of 
CA-Simply software products in the CA-Simply Forum. 
CA-Simply produces money management products such as 
CA-Simply Tax, a tax preparation program for Windows and 
DOS; CA-Simply Money, a personal finance package for 
Windows; and CA-Simply Accounting, a small business 
accounting package for Windows, Macintosh or DOS. For 
information on other Computer Associates products, visit 
the other CA forums in this section. + 


Cabletron Systems, Inc. cTRON 

Cabletron Systems, Inc. offers this forum to inform and 
support users of LAN services and products developed and 
manufactured by Cabletron for Ethernet, Token Ring and 
FDDI networks. Learn more about Cabletron’s exclusive 
Integrated Network Architecture (INA) that allows you to 
build and manage a global, distributed network of intercon- 
_ nected LANs that work together regardless of which media 
type or network standard is used. + 


CADD/CAM/CAE Vendor Forum cavbveN 


The CADD/CAM/CAE Vendor Forum, managed by the League 
for Engineering Automation Productivity (LEAP), is dedi- 
cated to the support of computer-aided design, manufactur- 
ing and engineering software and hardware. Company rep- 
resentatives from Ashlar Incorporated, Cadkey, Inc., — 
Environmental Systems Research Institute, Evolution Com- 
puting, IBM CAD, ISICAD and Universal Technical Systems 
are currently online to provide technical support, informa- 
tion on product upgrades, new product announcements, 
and much more. See each vendor's individual description 
within this section for a list of supported products. + 


CADENCE Forum CADENCE 


The CADENCE Forum, brought to you by Miller Freeman 
Publishing, is a supplement to CADENCE Magazine and 
provides support for Autodesk's AutoCAD application. 

- Download source code from the magazine as well as up- 
dates, upgrades and helpful hints from the forum’s libraries. 
Also, you can address questions and comments directly to 
CADENCE Magazine's editors. + 


Casady & Greene CASADY 


Obtain support for Casady & Greene’s font manager, Fluent 
Fonts, in its section of the DTP Vendor B Forum. + 


CASE - DCI Forum  CASEFORUM 

The CASE - DCI Forum, sponsored by Digital Consulting, 
Inc., is available for software developers using CASE tools. 
From novices to more experienced users, members share 
information and helpful tips on using CASE tools anywhere 
in the development process. Through this forum, users 
keep informed about educational. events sponsored by 
Digital Consulting and about CASE-NET, an international 
CASE user group. + 


Casio Inc. PALMTOP | 

Casio Inc. provides support for its Casio B.0.S:S. line of 

electronic organizers in the Casio B.0.S.S. section of the 
Palmtop Forum. + 


CDROM Forum codROM 


For information about CDROM technology, reviews of 
seminars and conference sessions, a calendar of upcoming 
CDROM events, comparisons of CDROM applications and 
product announcements, try the CDROM Forum. + 


CD-ROM Vendors Forum cbveN 

The CD-ROM Vendors Forum is for consumers and pro- 
ducers of CD-ROMs and CD-ROM products. The forum 
enables members to communicate directly with a variety of 
CD-ROM publishers and product providers. The libraries 
contain press releases, price lists, drivers and demos. 
Vendors such as Bowker (Reed) Electronic Publishing, the 
Bureau of Electronic Publishing, Creative Multimedia Corp.., 
Meridian Data and Trantor are represented in the forum. + 


Cadkey, Inc. CADKEY 

Cadkey provides support for its full line of computer-aided 
design software in the Cadkey section of the CADD/CAM/ 
CAE Vendor Forum. + 


CADLink cADDVEN | 
Obtain support for SignLab, CADLink’s Sign-making technol- 
ogy in the CADLink section of the CADD/CAM/CAE Vendor 
Forum. + 


CAI/ColorAge DTPVENDOR 

CAI/ColorAge produces and provides technical support for 

Freedom of Press, a device-independent PostScript lan- 

guage compatible multi-platform interpreter, in the CAI/ 

ColorAge section of the Desktop oslo Vendor 
Forum. + 


Campbell Services oNTIME 

Campbell Services produces and supports OnTime for 
Windows, a personal information manager, in the Campbell 
Services section of the Windows 3rd Party Applications C 
Forum. + 


Canon Support Forum CANON 

Visit the Canon Support Forum to receive technical support 
directly from Canon’s Help Desk staff. This forum provides 
support for Canon products such as Laser Beam printers, 
Bubble Jet printers, Scanners and the Navigator. This forum 
is an online supplement to Canon’s Printer Division support, 
providing a direct link between you and the staff at Canon. 
Visit this forum to communicate with other users of Canon 
printers to share information ang ideas and exchange help- 
ful hints. + 
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CE Software MACAVEN - 


~ Access the CE Software support section of the Mac A 


Vendor Forum to obtain technical support for CE 
Software’s full line of Macintosh products. These products 
include QuickMail, QuicKeys, Disktop, Alarming Events, 
Amazing Paint and CalendarMaker. + 


Central Coast Software AMIGAVENDOR 
Central Software provides support for its Amiga utility titles 
including Quarterback, Quarterback Tools, DOS 2 DOS 

and MAC 2 DOS products within the Amiga Vendor 

Forum. + 


Central Point Software 

DOS Forum  cpPspos 

In this forum, Central Point provides you with technical 
support and customer service regarding any and all Central 
Point software DOS products such as CP Backup file 
backup system, CPAV anti-virus utility and PCTools utili- 
ties. The message and library sections are divided by type 
of product making it easy to find the information you need 
about the Central Point software you use. For information 
about Central Point’s software for Windows and Macintosh 
environments, see the Central Point Software Windows and 
Macintosh Forum (GO CPSWINMAC). + 


Central Point Software Windows and 
Macintosh Forum  CPSWINMAC. 


lf you use Central Point software for Windows and 
Macintosh environments, join this forum to build your 
knowledge about programs such as CP Backup file backup 
system, CPAV anti-virus utility, Scrapbook+ visual data 
Storage and retrieval utility and MacTools and Windows 
utilities. Knowledgeable Central Point technical and cus- 
tomer support personnel are online to answer your ques- 
tions and help you decide which programs are right for — 
your applications. While in this forum, browse through the. 
libraries for additional information and support. For infor- 
mation about Central Point’s software for the DOS environ- 
ment, see the Central Point Software DOS Forum (G0 
CPSDOS). + 


Cheyenne Software CHEYENNE 

Cheyenne Software supports ARCserve, ARCserve/Open, 
ARCserve/Solo, Cheyenne Utilities for NetWare, FAXserve, 
InocuLAN and Monitrix LAN-based products in its cing 
section of the PC Vendor G Forum + | 


























 ChipSott CHIPSOFT ie 





Say Whether you are doing your own taxes or you are nee of a 
professional tax preparation service, ChipSoft produces tax 


- preparation software for you. The ChipSoft Forum provides 
~ Support for more than 325 tax preparation products such 
as TurboTax for DOS or Windows and MacinTax for 

- Macintosh. + 





Clarion Software: Forum CLARION 
Clarion Software provides technical support and 
areas for its family of database development p 
compilers. Find support for Clarion Database Developer 
Clarion Professional Developer, Personal Manager (Per- 
sonal Developer), Report Writer and the Tops 
Compilers (C, C++, Modula 2 and Pascal) in th 
~ Clarion Forum. + 





The Clarion Tech ‘Journal PC 


The Clarion Tech Journal is the first and only technical 
magazine devoted to supporting the users of Clario 
fessional Developer. The journal features innovat 
- date technical articles covering all aspects of the Clarion 
database development environment and programming 

language. Access its section of the PC Vendor D Forum 
~ receive information hegarding the publication. + 


Claris Corporation Forum  CLARIS 

Claris Corporation's forum provides support for its prod- 
ucts like AppleWorks, ClarisWorks, FileMaker, HyperCard, 
MacProject, MacWrite and Resolve. Talk with experts about 
problems or discuss Claris’ products. ~ 


Claris Macintosh Forum MACCLARIS 

The Claris Macintosh Forum provides support for its prod- 
ucts such as AppleWorks, ClarisWorks, FileMaker, — 
HyperCard, MacProject, MacWrite and Resolve. Talk with 
technical experts about seas or discuss Claris’ prod- 
ucts. *: : 


Claris Techinfo Database CLATECH 

The Claris Techinfo Database is an online searchable data- 
base with over 3000 articles and technotes about Claris 
products and services. Search for files by criteria such as 
product name, publication date and operating environment. + 


Claris Windows Forum WiINCLARIS 
Supported by Claris Customer Support, the Claris Windows 
Forum provides support for its products such as Filemaker 
and ClarisWorks for Windows. Also, in the message area 
discuss with technical experts and others cross-platform 
products and issues such as Mac and PC troubleshooting. + 


Cobb Group Applications Forum coBBaPP 
The Cobb Group Applications Forum provides problem- 
solving tips and downloadable software for users of Lotus 
1-2-3, DOS and Microsoft Windows. Get advice from the 
experts and answers to common questions about your 

~ favorite applications. Library sections include downloadable 

text from Cobb Group journals, utilities and shareware. 

Part of ZiffNet (go ZIFFNET). + 


Cobb Group Programming 
Forum COBBPROG : 


The Cobb Group Programming Forum provides 
downloadable files and source codes archived from the 


ss Cobb Programming journals for Pascal, C, C++, Paradox — 


~ and dBase users. The forum is built on 12 Cobb language- 
“specific journals. The message board and keyword- 
searchable library sections are organized by programming 
language. Part of ZiffNet (GO ZIFENET). ~ 


3 Coda Music Software CODA | 
Support for Finale and MusicProse products can be found 
in the Coda Music. Software section of the Midi B Vendor 
~ Forum. Representatives are pane to b neovile, technical: 
assistance. $e ae 





Commodore Arts and Games 
































CodeHead Soltiann “ATARIVEN 


CodeHead Software produces utility and productivity soft- 
ware for the Atari ST. CodeHead provides support for these 


products in its section of the Atari Vendor Forum. + 


Cogent Data Technologies COGENT 


Cogent Data Technologies supports its E/Master family of 
Ethernet LAN adapters for EISA, ISA and MCA bus ma- 


chines in its support section aa PC Vendor G Forum. + 


Cognetics COGNETICS 


Hyperties, an industrial- “strength hypertext and multimedia 


product for the |BM-PC, is supported in the Multimedia 
Vendor Forum. Representatives from Cognetics are avail- 
able online to provide technical assistance. + 


Color Computer Forum — “coco 

The TRS-80 CoCo Users Group provides independent 
support for owners and operators of the TRS-80 Color 
Computer and related peripherals. Technical information, 


programming examples, and a forum where CoCo owners 


can meet and discuss oe and desires are also 
included. +. so 

Command Software cain: PCVENF 
Command Software Systems, developer of security and 
anti-virus software, will answer your technical questions 
and provide product information within its section of the 
PC Vendor F Forum. Its product line includes TheEMCEE, 
F- PROT, FREEZE!!, —e Guardian and cust + 


Commodore Application Forum CBMAPP 
The Commodore Application Forum disseminates informa- 


~ tion and support to users of Commodore 8-bit computers, 


including terminal and bulletin board software, word pro- 
cessing, speech synthesis and education. Programming 
and technical information on the C-128, C-64 and various 
public domain programs are = available. - 


Forum  CBMART eee 
Commodore Arts and Games Forum is an interactive elec- 


tronic forum dedicated to creative and entertainment ie 
cations for the Commodore 8-bit line of computers, includ- 


ing games, graphics and music. Support is also spree 
for all games and Geos seen ne + 


The Commodore Business Machines Newsletter 


‘ommodore Newsletter cBMNEWS: 

offers information on Commodore computers direct from 
the manufacturer, including new product announcements, — 
software updates and user group information. You can — 


tatives provide assistance to Commodore computer 
owners. + 


service Forum is staffed and maintained ve 
ommodore Business Machines, Inc. and offers direct 
tomer support for all Commodore computer models. 


Operating Environment in the CIC section of 
Pen Technology Forum. + 


Compaq Connection COMPAQ 


The Compaq Connection provides access to support and 
formation about COMPAQ products. The Connection con- 


section where you can find information about available 
support services for Compaq products and an Authorized 
Training Information section which contains product-training 
information for users and resellers. From the Connection, 
you can access the Compaq Forum (GO CPQFORUM) for 
technical support and to download files for Compaq hard- 
ware products. The Compaq Independent Hardware and 
Software Vendors (ISHV) Forum is accessible from the 
Connection and is only available for Compaq’s licensed 
vendors. For more information about the Compaq Forum, 
see its description in this section. + ) 


Compag Forum  cPaFoRUM 


For technical support for your Compaq hardware ci compo- e | 


nents, join the Compag Forum, an integral part of the — 
Compaq Connection. Compag, which manufactures PC 


_ systems and desktop, portable, laptop and: notebook per- 
sonal computers, sponsors this forum enabling you to ask 


questions and receive answers from Compaq representa- 
tives and other expert users. Besides message sections for 


see the Compaq Connection (GO COMPAQ) simian in 
this section. + 


Complementary Solutions Inc. PcvEND 
In its section of the PC Vendor D Forum, Complementary — 


Solutions Inc. provides technical support for TELEMATE and “ : 


the following TELEMATE add-ons: Report Writer, Plus, ANI 
reporting, Check-Out, Global and Phone Book. oe 


The Complete PC — COMPLETEPC 


The Complete PC provides support for products s auc as” 
CloseUp, Lap Link Pro and PCANYWHERE i in its section of 


the Modem Vendor Forum. + 


Component Software waceven = —™ oe 
To obtain assistance with Component Software products — oe 


such as Icon Factory, Intelligent Developer, PictureAccess, - 


-SuperPalette and StepAhead, access the Component Soft- A 
ware section of the Mac B Vendor Forum. + 
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it the Commodore Service Forum, where CBM repre- 


odore Service Forum “CBMSERVICE one 


support for its Handwriter Recognition System a | 


tains two information sections: a Product Support Services 








data libraries, but message and rls aioe ch 


<singe a3, 5 5 


- each type of component Compaq manufactures, a Customer 
Service section is also available for your nontechnical ques- — 
tions. For additional information and services from Compag, | 














CompuAdd Forum  compuapp 


The CompuAdd Forum offers complete support for 
CompuAdd systems from CompuAdd’s technical support 
and engineering staffs. You will find information in the 
message section about all CompuAdd systems including 
desktops, laptops, notebooks and Sparc compatible CPUs. . 
Check out the library section to find support for the collec- 
tion of diagnostics and setup utilities that are shipped with 
each CompuAdd system, as well as press releases about 
the products and vendor locations. + : 


Computer Art Forum COMART 


The Computer Art Forum is dedicated to those who create 
art on the computer with a paint or drawing program. Spe- 
cial workgroups for popular programs such as Tempra and 
Painter are quite active, a Graphic Novels team is creating 
online story art, and the Beginners’ Studio helps people 
learning to draw and paint. Special GIF images, such as 3D 
and multiimage GIFs, can be found here as well. + 


Computer Club Forum  cLuB 

Computer Club Forum is the home for users of computers 
no longer supported by the manufacturers, or who have 
no specific forum dedicated to their hardware on 
CompuServe. Computers supported in CLUB include 
Actrix, Adam, Amstrad, Apricot, Eagle, Kaypro, Ohio 
Scientific, Panasonic, Sanyo, all Timex/Sinclair hardware 
and the Victor 9000, although users of other computer 
systems are always welcome. + 


Computer Peripherals COMPUTERPERIPH 


Computer Peripherals provides support for its modems in 
its section of the Modem Vendor Forum. + 


Computer Presentations Inc. winaPB 
Computer Presentations Inc. produces a series of image 
processing applications for the Windows environment in- 
cluding Color Lab and Image Prep, which are supported in 
the CPI section on the Windows 3rd Party-Applications B 
Forum. + 


Computer Shopper 

Forum COMPSHOPPER 

The Computer Shopper Forum is where shoppers go for 
information about buying computer products. The forum 
includes buying advice sections for systems, peripherals 
and software; sections about technology trends; and areas 
where you can get advice from Computer Shopper editors 
and columnists. Download related threads, buying guides 
and lists of buying tips. Part of ZiffNet (GO ZIFFNET). + 


Computer Tyme coMmPTYME 

Computer Tyme supports products such as MarxMenu and 
the Network Survival Kit in its section of the Novell Vendor 
A Forum. + 


Concurrent Controls, Inc. NVENA 


CP/M Forum ceMFoRUM 


Concurrent Controls provides support within the Multi-User The CP/M Forum is dedicated to users of the CP/M 8-bit 


DOS section of the Novell Vendor A Forum. + 


Connect Software EMCONNECT 

Connect Software provides support for E-Mail Connection, 
a software application to integrate E-Mail systems, in its 
section of the Windows 3rd Party Applications B Forum. + 


Connectix MACAVEN 
Connectix supports its HAND-Off Il, MAXIMA, Mode32, 
MC73 PMMU and Virtual in the Mac A Vendor Forum. + 


CONUG, Inc. NVENA 
CONUG provides support within the Multi-User DOS sec- 
tion of the Novell Vendor A Forum. + 


Cool Shoes Software MIDIBVEN 

DOS-based interactive music software such as Drummer and 
Sound Glass is provided and supported by Cool Shoes 
Software. Visit the MIDI B Vendor Forum for technical 
support and guidance by the Cool Shoes Software Represen- 
tatives. + 


Corel Applications Forum CORELAPPS 
Join the Corel Applications Forum for technical support of 
graphics products such as CorelDRAW! .2.x and 3.0, 
CorelDRAW! for OS/2 and CorelSCSI. Each product has a 
Seperate message section enabling representatives from 
Corel and other expert users to quickly find and answer 
your questions. A Customer Service section answers non- 
technical questions, and a Media Relations section con- 
tains press releases and information about new products, 
Special contests and events. + 


CoStar Corporation COSTAR 

Find support for CoStar Corporation’s printing products in 
the CoStar section of the Mac C Vendor Forum. CoStar 
develops small specialty printers and software for labels 
and envelopes including LabelWriter (a palm-sized label 
printer) and AddressWriter (a printer designed specifically 
to print envelopes, postcards and labels). + 


Covox covox 

If you use any of Covox’s MIDI/music products such as 
Speech Thing or Sound Master Il, access the MIDI B 
Vendor Forum to obtain support’from representatives from 
Covox. + 
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and 16-bit computer operating systems. Members ex- 
change information and discuss problems with other CP/M 
users. In addition to discussing CP/M itself, programs that 
run on CP/M computers such as word processors and 
database programs are discussed. + 


Creative Systems Programming GCPSUPPORT 
Creative Systems Programming provides support for 
Golden Commpass, its CompuServe interface developed for 
0S/2, in the Golden Commpass Forum. + 


Crosstalk Forum  XTALK 


Software products developed and marketed by DCA/ 
Crosstalk Communications are featured in this forum. The 
forum also offers libraries of data files for use with the 
products, a conferencing facility, bulletins and a message 
base for each product. + 


Crystal Graphics GRAPHBVEN 

Crystal Graphics supports its line of Desktop Animators 
and 3D Designer products in its section of the Graphics B 
Vendor Forum. + 


CTOS/Open Forum cros 

Unisys provides support for its family of Workstations and 
its client/server technology in the CTOS/Open Forum. 
Discuss the latest product information, events, training, 
marketing news and shareware with CTOS’s technical staff 
and other users. The libraries contain press releases, 
application tips, schedules of CTOS events, training sched- 
ules and documentation listings. + 


Cirlalt Associates PCVENA 


Ctrlalt Associates supports its full line of products includ- 
ing CTRLALT, CTRLALT PLUS, STACKEY and BATUTIL in 
its section of the PC Vendor A Forum. + 


Cumulus Corporation Pcveno 


Cumulus Corporation designs and manufactures a com- 
plete line of PCs, custom memory products and mass 
storage devices. Systems are available in 386sx, 386dx, 
486 and other technologically advanced configurations. 
Find support for these products in the Cumulus Corpora- 
tion section of the PC Vendor D Forum. + 


Custom Technologies PcvENA 


The CheckMate series and Magic Menus are supported by 
Custom Technologies in the PC Vendor A Forum. + 


DacEasy PCVENB 

Rolodex Live, the Lightning Disk accelerating package, 
DacEasy’s complete line of accounting software and the 
Breakthru 286 accelerator cards are supported by DacEasy 
in the PC Vendor B Forum. + 


Data Access Corporation 
Forum DACCESS ~ 


Join the Data Access Corporation Forum and investigate 
software products like DataFlex and OfficeWorks. Here you 
will find technical support, a library of programs and infor- 
mative discussions from users of Data Access products. 
Technical bulletins, programming techniques and training 
are available when you join the Data Access Corporation 
Forum. + 


, latest in poy ses ras a a fixes. Writers, 


and valuable insights. More than 50 vendors participate in 

offering free and timely product support. In the message 

- sections, members discuss current industry news, data- 
base products and development, third party add-ons and 
consulting issues. Libraries contain source code, demos 

and et information. + ? ee 


Databook Incorporated DATABOOK — 
Databook provides support in the Databook section of the 
- Palmtop Forum for its products which support the credit- 
card size IC memory cards used in se and leans 
computers. fe | 


DataEase international Forum  DATAEASE 
Relational databases are easy to build using DataEase’s line 
— of products. Even if you have no programming experience, 
you can learn to use DataEase for DOS or 0S/2 or 
DataEase Express for Windows. Access the DataEase 
Forum to find out more about DataEase’s proce line. + 


Datapoint Corporation DATAPNT 

Datapoint Corporation produces LAN and desktop video 

communications products and telephony services. Obtain 
~ support for products such as ARCNET, ARCNETPLUS, 
_INFOSWITCH and MINX in its section of the PC Vendor Ho 
} Forum ~ 


Datastorm Technologies 

Support Forum —DATASTORM 

The Datastorm Technologies Support Forum offers support 
for users of the Procomm communications products, such 
as ProCcomm, PROCOMM PLUS, Procomm Plus Network — 
version and HotWire. Libraries offer communications utili- 
ties and help with modem configuration. + 


DaVinci DAVINC! 

DaVinci provides support for DaVinci eMail, an electronic 
mail handling software product written for a number of 
pains in the DaVinci Forum. + 


Daystar Digital MACAVEN 

For technical support or product information on any 
Daystar Digital product, access the Daystar Digital section 
of the Mac A Vendor Forum. + 





_ DBMS Forum DBMSFORUM 
Communicate directly with the authors, editors and readers 
of DBMS by Miller Freeman Publishing, a monthly maga-. 
zine with 60,000 readers. DBMS provides information 
about client/server databases, application development 
tools and middleware. Exchange messages and download 
files to learn more about specific database management 
products such as SQL Server, Oracle, Informix, Xbase, 
sss Paradox, PowerBuilder and SQL Windows. + 


DEC PC Forum > DECPC 

The DEC PC Forum is intended for users of Digital aie 

ment Corporation (DEC) personal computers. Members 
-__ exchange information, ideas, public domain programs and 
problems concerning DEC PCs with other members. + 


DEC Users Network DECUNET 
The DEC Users Network contains four forums: the DEC PC 
Forum (GO DECPC), Digital's PC Integration Forum (GO 
 DECPCI), the PDP-11 Forum (GO PDP11) and the VAX — 
Forum sa veda + 





developers and consultants offer advice, help, information 


Coach Professional, Big 1 


! vell NetWare 


nm (GO DELL). + 


Dell Foran DEE ‘ 
Users of Dell computers should join this ae to learn. 
more about Dell systems such as the Performance EISA, 
Performance ISA, Dim/Pre Portable and Dim/Pre Tower. A 
Flash Bios Upgrades section contains the latest bios up- 
grade for systems that support the Flash Bios function. 
While in the forum, make suggestions directly to Dell 
about the computer systems or forum. Information on 
Dell's line of networking products can be found in its 
section of the Novel Vendor Forum a NVENA). ata: 


| Delrina Technology | DELRINA 


Delrina Technology supports its series of form develop- 


‘ment and facsimile. creation products including PerForm, © 





PerForm Pro, PosFAX, WinFe the Amaze line of calendar — 
products and Opus & Bill, ay Screen Saver, in the Delrina 
Forum. + . 


| DeltaPoint MACAVEN c or r WINAPD 


‘MindWrite, Trapeze, Express, DeltaGraph and Taste are. 
supported by DeltaPoint within its support section of the 


Mac A Vendor Forum. DeltaPoi 


| also provides support in 
its section of the Windows: 3rd f 


ip Appications D Forum. + 







Deneba Software Mu BVEN 
‘Access the Deneba Software ction of the Mac B Vendor. 
Forum for assistance with Canvas, UltraPaint, Spelling 


e and Comment. $i 







DeScribe vescRbE | 

_ Users of the DeScribe word processor can obtain technical 
support directly from DeScribe | in its section of the PC 
Vendor A Forum. + oe, AGeae 





3 Designer Template Diiléstions: FORMS 


Designer Templates are professionally designed, easily 
downloadable templates which help users of spreadsheets — 
and Wore processors srt oglas te ae ae 


x x 


ees 


‘Lotus 1 dD. a. Microsoft Excel, Borland Quattro Pro ae 


WordPerfect. Part of ZiffNet (G0 oe) $ 


DesignWare. GRAPHBVEN 

DesignWare supports its design products such as My 
House and 3D Office in its Section. of the Graphics B Ven-— 
dor Forum. ~ oy : 


Desktop Publishing Forum _ DTPFORUM 


2 tools for anyone who uses, bays maith, or makes their 


living via electronic publishing, design, advertising, non- 


~ fiction writing and/or printing. Forum messages cover 
~ hardware, layout, design and printing. A classified ads 


section is available. The libraries contain utilities, fonts, 


, ing templates, photos, and ine and clip art. + 


Deutsches Computer Forum GERNET 


~ The Deutsches Computer Forum provides a place for 


German-speaking CompuServe members to discuss 


~ German-, Swiss- and Austrian-related topics of interest 


such as sports, politics, games, travel and computers. The 
libraries are packed with software utilities, calendars of 


~ events and hints for navigating ong ola sald 


German- “speaking countries. + 


Development fechantagies.| ‘DEVTECH 


~ Access Development Technologies’ section of the OS/2. 


~ Vendor Forum to obtain support for DeskMan, its OS/2 





_ workplace shell manager. + | 


r more informa- diagnostic software products that can help you solve hard- - oe 


~ mum performance from your system. Service and ‘support 


other multimedia products for PCs. Access the Diamond — 


obtain technical support for Diamond's line o f Stealth, Wier : 














-Diagsott, Inc “DIAGSOFT wa 
DiagSoft offers PC and Macintosh sunaisheinante anit 


ware and software problems and assist you in getting opti- a 
technicians, system integrators, VARs and other users can re a 
discuss existing system problems or problems that may ee 
occur when installing new components: or software. +. ee : ia Ae 


Diamond Computer Systems DMINDONLINE 
Diamond Computer Systems offers graphics adapters. and | 


Computer Systems section of the Graphics B Vendor to 


and SpeedStar cards. - So a 


Digital Eclipse MACDVEN | ea 
Digital Eclipse provides support for its sound and micro- oe 
phone products, including OTA and Zounds, in its section 7 
the Mac D Vendor Forum. + , ea: 





Digital NT Support Forum ‘DECAWNT 
Supported by Digital’s Multi-Vendor Customer series | 
- Group, the DEC NT Support Forum enables members ae 
post questions and download files to optimize their use oo 
Windows-NT on a variety of aes such as Digita’s 
Alpha AXP platform. - Se 


Digital Vision DIGVIS 3 

Digital Vision offers technical support for its Donate: 

line of digitizers in the Digital Vision section of the caps 

A Vendor Forum, + a ae 







Digital’ s PC inearaitad Forum | ecPC! SE Se 
Sponsored by Digital’s Personal Computing Systems. Group } 
_(PCSG), this forum provides support for Digital's PG inte- a 
gration software and hardware such as PATHWORKS for - 
DOS, Macintosh, VMS, Ultrix and 0S/2. It also provides — 
support for the DECpc family of personal computers and 
peripherals and the EtherWORKS family of network connec- ce 
tivity products. In this forum, find answers to your ques- a a ae 
tions or just chat with others about PATHWORKS » 2 Sa 
applications. es ee ee a 





Digitalk Forum IGITAK  ~= | 
The Digitalk Forum provides helpful information about te 





ronment directly from the staff at Digitalk and fon other 
users. Members discuss Digitalk applications in Hie. 
Macintosh, DOS, 0S/2 and MS Windows environments, 
Visit the libraries for more tips and general information, Bee. 
periodic digests of the SmallTalk/V a newsletter and Sng 
user group listings. + a 





DMC Publishing ATARIVEN cn 
DMC Publishing supports its full line of products for the 

‘Atari including VIP, DynaCadd and Calan in its. section of 
the Atari ee FOUN: he - ae 


- Domark Software GRAPHBVEN pS 
Domark Software supports its line of graphics products in eh ae, 
its section of the Graphics B Vendor Un x oo bs Pcs 


Dr. Dobb’s Journal Du i 

In the electronic edition of Dr. Dobb's Journal, you can GR i 
gather information about computer languages, tools, utile Ree 
- ties, algorithms and programming techniques. In addition, eee 
reviews of commercial software development tools and ~ : 





_ libraries available to the professional microcomputer pro- ed 


grammer are presented. You may also submit articles that; =. ae 
will be reviewed for use in future publications. eS Sees 
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vi Neuhaus Forum NEUHAUS 


_ German- -speaking members should join this forum for tech- 
~ nical support and information about Dr. Neuhaus communi- 
cations products. Learn more about how to use Dr. 
Neuhaus products such as FURY modems, NICCY ISDN 
modems and FAXY fax boards and CONNY X.25 products. 

_ Support is also available for the remote communications 
software program, Carbon Copy, which is distributed by Dr. 
_ Neuhaus. Answers to many common questions are included 
in the libraries. + e 


Dr T S$ MIDICVEN 

Dr. T's supports its products such as Copyist, KCS and — 
_X-OR (an editor/ibrarian product) in its section of the MIDI 
Le Loa Forum. + : 


-Drumtrax DRUMTRAX 

Access DrumTrax’s section of the MIDI C Vendor Frum to 
— obtain support for its full line of natural sounding drum 
patterns, + 


“DSI Software Systems PCVENE 

~ DSI Software Systems. has a complete family of contact 

~ Management. products to match the needs of any IBM- 
compatible user. Its support representatives are available in 
~ the PC Vendor E Forum to answer your questions regarding 
the entire product sate + | 


DTP Vendor Fonim -DTPVENDOR 


xe The DTP Vendor Forum, supported by the same operators 


Of the Desktop Publishing Forum, is available for those who 
use desktop publishing on the job or just for fun. Members 


_ ask questions about their desktop publishers to specific 


vendors such as Bitstream, CAl/ColorAge, EFI Support, 
-. Fontbank, Frame Technology, Hyphen, Monotype, QMS, 
Scitex, Sigma Designs, Timeworks and XChange or engage 


7 ee | lively discussions with other members who enjoy desktop 


Piscaiglh! While in the forum, visit the libraries to learn. 
more about the vendors and their products. Members of the 
DTP Forum are encouraged to join for further desktop 

- publishing support. For other DTP vendors, visit the DIP 
_-Vendor B Forum. a 


DTP Vendor B Forum DTPBVEN 

~ Like the DTP Vendor Forum, the Vendor B forum is avail- 
able for novice and expert users of desktop publishing 

_ Systems and equipment. Members ask desktop publishing. 
- questions to specific vendors such as Agfa, Casady & 

_ Greene, PagePlus, Teletypesetting and TRUMATCH. While in 
~ the forum, visit the libraries to learn more about the ven- 

~ dors and their products. Members of the DTP Forum are 

~ encouraged to join this forum for further desktop publishing 


support. For other DTP vendors, visit the DTP Vendor 
: — Forum. + 


vert Hovalapiivit Forum -DVORAK 
Access the Dvorak Development Forum to obtain technical 
Support and product information for tit Development’s 
_ Navels Programs. - 3 









1S for | troni¢ engineers ‘i pahanne information anid 
with other engineers and companies. While in EETNet, 


: ae check out the forums: the Engineering Forum to discuss 


technical issues and get help for design problems; or the 
. ean Forum to oe wit pees! in st and 





sPeiig in ‘the world of electronics, as wel as 
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EFI  Suaee ~ EFISUPPORT 3 
Electronics For Imaging (EFI) aria tee eaeck for its ier 
management system products such as Cachet Color Editor — Sate 
‘representatives are providing technical —— within ane fie: 
MIDI A Vendor Forum. . a | ae 


and EfiColor in its section of the DTP Vendor Forum. +. 


Eicon Forum ICON 


The Eicon Forum discusses Eicon products such as raves 


for Windows and Access for DOS emulation programs, OSI 
Gateway, toolkits and routers for many types of communi- 


“cation systems. Members receive technical support for 


Eicon products from company representatives and other — 


_ experienced users. A PR/Announcements section in the 


forum publishes product-release information before it hits 
the newsstand. Downloadable product reviews and help 
files are available in the forum libraries. + 


ELSA Forum ELSA 7 

If you are seeking information or technical Sripoor for 
ELSA products, visit the ELSA Forum. Here you can learn 
more about ELSA modems and ELSA ‘graphic cards. In the 
message areas, ask technical experts questions about 
these products. In the libraries, ics aae the latest utilities 


and drivers, " 


E-Mu Systems MIDIAVENDOR 

Find support for E-Mu Systems in the Es Mu eins. 
section of the MIDI A Vendor Forum. E-Mu manufactures 
sampling keyboards such as the Emulator Ill, ENIX, and 
Emax. E-Mu also manufactures sample ROM-based prod- 
ucts such as Proteus 1 (Pop Rock), Proteus 2 (Orchestral), 
Proteus 3 (World), Procussion, the Master Proformance 


‘System and Proformance Piano Module. su 


Enable Software, Inc. ~ PCVENA 

Enable Software supports ENABLE in the PC Vendor A 
Forum. ENABLE is a five-function integrated product for the 
IBM PC and compatible il se Ba 


Engineering Automata’ 
Productivity Forum | LEAP 


The Engineering Automation Productivity Forum, spon- 
sored by the League for Engineering Automation Productiv- 


ity (LEAP), hosts discussions about CADD/CAM-and other 
programs that are used by engineers, architects and other 
professionals for computer-aided design. Members help 


- one another find the right software programs for specific 


applications and draw from their own expertise to offer 


tips and techniques on using the programs. The libraries 


are also full of articles about engineering technology and 


software applications. + 


Environmental Systems 
Research Institute ESRI 


ESRI provides support 1 for its geographic information sys- 
tems and related CAD programs including ARC/INFO, ArcCAD — 
and ArcView in the CADD/CAM/CAE Vendor Forum. + 


Epson America Forum  EPsoN 
Sponsored by Epson America, Inc. and operated by 


-Epson’s product support staff, the Epson America Forum 


welcomes users of Epson products. The Epson America 
Forum provides members with information and support for 
Epson products such as printers, scanners, microcomput- 
ers and application software. The libraries contain setup — 
software, drivers, switch settings, product bulletins, techni- 
cal notes, press releases, news and other des and 
interesting information. a x Rey 


European Foradil: EURFORUM 

The European Forum provides information on PCs and 
compatibles specific to Europe. Four forum sections are 
each dedicated to a different European language: French, 


- Swedish, Spanish or Italian. The forum contains informa- 


tion on accessing CompuServe from Europe, answers to 
questions regarding modem configuration and software 
needs, and general i issues and questions of interest to 
European users. HS . 


Farallon . 
~ Access the Farallon section of the PC Vendor E Forum to is 





a Eventide” EVENTIDE 





Eventide patented the original “harmonizer" which allows = 
vocalists to create harmony parts in performance. Eventide 


Evolution Computing EVOLUTION | 
Evolution Computing provides support for its Dos-b — 
computer-aided design products, EasyCAD and FastCAD, in — 
the EasyCAD/FastCAD section of se atch chs stale ver as 
dor Forum. + “es 


Ex Machina, Inc. MACAVEN sn 
Support for Notify!, a link between Sadi ae ae? 
programs and pocket pagers via a modem and standard 
commercial paging services, can be found in the Mac A — 


- Vendor Forum. Representatives are avalaiye online pe 


provide technical ae Oe ee 


Executives Online EXEC” SRR 
The Executives Online forum gives a ait etre Be 
industry leaders who visit to discuss new products, com- es 
pany strategies and industry issues. Past guests have — 
included Borland’s Philippe Kahn, Dell’s Michael Dell, 
Microsoft's Mike Maples and IBM's OS/2 2.0 team led by 
Lee Reiswig. Part of ZffNet (G0 aah as 





Expert Choice “PCVENI pa OY 
Expert Choice provides support for its decision support oe 
software package in its section of the PC Vendor i Fate ‘ 


This software helps structure and evaluate decision prob- 


lems, prioritize ata and ope mae Sensitiv- : 
ity analyses. +8 : | 3 


Faircom PCVENE 


-Faircom supports CTree and CTreePlus | in its seton n of the ae 
PC Vendor F Forum ees as 


FARAPC or FARAMAC. 


get support for the PhoneNET system and Timbuktu. 
Farallon also supports its complete line of Macintosh — 


products within its section of Mac ¢ Vendor icin « - - 


FAST Electronic 


‘MULT IBVEN ee 
FAST Electronic supports its multimedia bode ce as 3 
Hardlock, Screen Machine, Digital Machine and Video tS 
Machine in its section of the Multimedia B Vendor Foruin 40 


Federation of International Distributors 
(FID) Forum FEDERATION: 


The Federation of International Distributors, an docistion 


of international Macintosh, 0S/2, Windows, NeXT, UNIX 
and MS-DOS distributors and republishers, provides this 
forum for its members to discuss industry concerns and 
establish international business protocol standards with . 
members of the International Managers’ Club (IMC). Up- es 
coming Federation events are posted in the message sec- 
tion. This forum also serves as a resource for developers 4 
and manufacturers seeking qualified international distribu- 
tors for ‘Marketing their oe ees 







Fine Art Forum FINEART 


Paintings and sculpture from artists past and reset can 


be found in the Fine Art Forum. Featured are works from 


pre-Raphaelite artists like Rubens, contemporary artists 
such as Van Gogh and Gunni Nilsson Price, and science- . 


fiction and fantasy artists. Discussions in the Fine Art 


Forum range from artists’ impressions of others work to Z 5 
the style of being an artist. + 


1st Class Peripherals © ~APIIVEN 


Obtain support for 1st Class Peripherals’ line of expansion = 3 
boards and hard disk subsystems for Apple I computers oe 


‘in ts section of the Apple II Vendor — +) 








The FocServices FocForum Focservices - FrontLine Software PCcVENJ GammaLink PcveND 
The FocServices FocForum provides educational course FrontLine Software supports its electronic mail and Clipper GammaLink provides product support for its GammaLink 


schedules, marketing information and publication articles programming products in the PC Vendor J Forum. + Network-Ready Micro-Processor Based Fax Boards and 
about using the FOCUS programming language. The mes- Gamma Link Software in its section of the PC Vendor D 
sage and library sections are divided by United States Fujitsu. PCVENJ Forum. + 


regions such as Northeast, Northwest and Western and Fujitsu supports its line of hard disks, optical and tape 


7 biarietcbabe its ll and and ve aes Can drives, printers and scanners in the PC Vendor J Forum. + Gateway 2000 GATEWAY 
takin sh Ree me Feleieeiia at seer : Gateway 2000 representatives support Gateway’s full line of 
Funk Software FUNK IBM compatible microcomputers including 286/16, 386SX-16, 


contains discussions on documentation enhancements. 
386SX-20 cache, 386-25, 386-33 cache, 486-25 cache and 
Another section, Systems Journals, contains downloadable Funk Software provides technical support for its products jae’a9 oa che evstems within the Gateway 2000 Forum... 4 


codes enabling you to read back issues of Focus Flash. For including Sideways, Worksheet Utilities, P.D. Queue, For- 
more information about FOCUS products, see FocWizards mula Editor, Noteworthy, AppMeter and Proxy within the 


FocForum (FOCWIZARDS), FUSE Forum (FUSE) and The Funk Software section of the PC Vendor F Forum. + GCC Technologies MacBvEN 

FOCUS Connection (FOCUS). + Find technical support from GCC Technologies within its 
FUSE Forum FUSE support section of the Mac B Vendor Forum. Some of the 

The FOCUS Connection focus The FOCUS Users Group (FUSE) Forum is primarily for | Products supported include GCC's complete line of hard 

The FocConnection, sponsored by Information Builders discussions among FOCusers about FOCUS and related disk drives, QuickEnvelope, QuickSpool || and Headliners. + 

Inc., is an online information service that links IBI and topics. In the message sections, members can ask one 

users of the FOCUS programming language. A variety of another questions about programming techniques using Geffen Records — GEFFEN 

support services are available in the FocConnection such the FOCUS language and share trouble-shooting and Find out tour information or release dates for your favorite 

as technical databases, monthly updates about coming problem-solving tips. A Fuseviews section is available for Geffen artist in Geffen Records’ section of the Music Vendor 

features and software development, educational course members to share opinions about FOCUS Users Group Forum. + 


schedules and two technical support forums. For more topics of interest. For more information about FOCUS 
information about the FOCUS forums, see FocWizards forums, see FocWizards FocForum (GO FOCWIZARDS), Genoa Systems  GRAPHBVEN 
_ FocForum (GO FOCWIZARDS), The FocServices FocForum The FocServices FocForum (GO FOCSERVICES) and FOCUS y 


; Genoa Systems supports its graphics and video boards in 
(FOCSERVICES) and FUSE Forum (FUSE). + Connection (FOCUS). + its section of the Graphics B Vendor Forum. + 


Focus Enhancements MACDVEN Future Soft Engineeting DYNACOMM Genus Inc. GENUS 


Obtain support for Focus Enhancements’ line of graphics — Future Soft Engineering, Inc. provides support for its 


cards, monitors and accelerator cards in its section of the multiple platform communications software including ee OE ee ee a 


programming toolkits in the Genus section of the Graphics 


Mac D Vendor Forum. + DynaComm Asynchronous Edition and DynaComm Syn- 
chronous Edition for 3270 communications in the Future A Vendor Forum. + 
: Soft section of the Windows 3rd Party Applications A Pee 
FocWizards FocForum  FOCWIZARDS a, y APP Geographix winapa 


lf you cannot find the answer to your question about using 


Geographix produces a series of seismographic and geo- 
the FOCUS programming language, ask one of the FOCUS eS: be 
gurus in th aed te ae a message sections Future Trends Software Pcven! logical analysis applications for the Windows environment 


include topics such as using FOCUS for report preparation, Future Trends Software supports its line of consumer- ees When tte ee 
database design, file maintenance and Level5. Ask your oriented software such as EZLanguage, EZShopper and 
question in the appropriate message section and a sysop  EZCosmos in its section of the PC Vendor | Forum. + 


or another FocWizard will reply with the answer. For addi- GFA Software _ GFASOFT. | 
tional FOCUS support, see The FocServices FocForum Futurus Corporation FUTURUS a Jom section chi see ee 
(FOCSERVICES), FUSE Forum (FUSEFORUM) and The Futurus supports its TEAM product line in its support ne ae ree : uit us an ae alent ctu ath 
FOCUS Connection (FOCUS). + section of the PC Vendor G Forum. + uy 

Folio Corporation FOLIO Gadgets By Small, Inc. ATaRiven Sipe fe DanOCaeS Ey 

Access Folio’s section of the Novell Vendor A Forum to in the Atari Vendors Forum, Gadgets By Small supports its Gilbert & Associates produces and supports VIEW2, a pro- 
obtain support for Folio’s line of software products such aS \acintosh Plus emulator for the Atari ST series computer, pdms productivity and document management software 
MailBag and Views. + the Spectre 128. + package for the Windows environment, in the Gilbert & 


Associates section of the Windows 3rd Party Applications C 


FontBank —FBANK Forum. + 


FontBank produces a complete line of fonts for the desktop 
publishing and word processing markets. Support is pro- 
vided for the fonts in the FontBank section of the Desktop 
Publishing Vendor Forum. + 


Foresight Corporation PCVENA 

Support for Drafix Windows CAD, Drafix CAD Ultra, Otto 
and Drafix CAD Overlay is provided by Foresight in the PC 
Vendor A Forum. + | 


Forth Forum/Creative Solutions FORTH 
This forum is sponsored by Creative Solutions, Inc., to 
support its Forth products and to answer all general Forth 
questions. Forth is a powerful but compact programming 
language well-loved by programmers. + 


Frame Technology DTPVENDOR 

Frame Technology provides support for FrameMaker, its 
desktop publishing product, in the Frame Technology 
section of the DTP Vendor Forum. + 


Frontier Technologies FICSUPPORT 
Frontier Technologies provides support for its networking 
program Super-TCP for Windows in its section of the 
Windows 3rd Party Applications B Forum. + 
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 -Gpt Systems 


Soy Graphics B “ae GRAPHBVEN 
The Graphics B Vendor Forum provides support from manu 


Global Softworks Ltd. GSLSUPPORT 

Global Softworks provides support for its GeoClips clip art 
packages in the Graphics A Vendor Forum. GeoClips pack- 
ages provide over 250 pieces of high quality original and 


public domain clip art for GeoDraw, Suitable for both busi- 


ness Or personal use. +. 


Global Village Communications GLOBAL 
Global Village Communications provides support for 


~ PowerPort and TelePort i in its eee of the Modem Vendor 


Forum. + 


| GO Corp. GOCORP 

Find support for GO Corp’s PenPoint operating system 
software for pen-based computers in the GO Corp. section 
of the Pen Technology Forum. + 


The ‘GO GRAPHICS’ Tutorial Pic. 
If you are new to CompuServe or to graphics forums, 
access the ‘GO GRAPHICS’ tutorial. Through the online 
tutorial you can learn about graphics, GIF, the Graphics 
Forums and your computer. Extensive lessons geared to- 


wards the graphics novice or newcomer to the Graphics 
Forum help users spend their time online more efficiently. 
See Included in the Tutorial are specific directions on download- 
ing, viewing and converting images to and from the GIF 


format. In ‘GO GRAPHICS’ News, you can read about the 


latest happenings in the Graphics Forums such as new =" 


‘Sections and upcoming conferences. 


; Gold Disk GOLDDISK 


Gold Disk produces desktop presentation and business 


productivity products for a series of platforms including 


Windows, DOS, Macintosh and Amiga. Its products include 


Professional Draw, Animation Works Interactive and 
: ScreenCraze for Windows. Gold Disk supports its series of 


a See products in its section of the Windows 3rd Party see 


tions C Forum. + | 


Gold Hill. GOLDHILL 
Gold Hill produces a series of expert system development 


: tools for the Windows environment including GoldWorks III, 
~ GoldWorks II and GCLISP. Gold Hill provides support for its 


line of products in its section of the Windows 3rd ny 
3 Applications C Forum. + | 


GPFSYS 
Gpf Systems supports its products such as Gpf and 
2 GpiRexx | in its section of the OS/2 Vendor Forum. + | 
- Graphics A Vendor Forum GRAPHAVEN 


~ facturers of graphics hardware and software products. 


Company representatives from graphics vendors are avail- 
able online to answer questions on the installation and use 
-of their products and to offer tips to help you get the most 


out of your investment. This forum includes the following — 


companies: ATI Technologies, Digital Vision, Genus Inc., Glo- 
bal Softworks Ltd., Graphics Software, Inc., Image-In, Inc., 
Inset Systems, Inc., Jovian Inc., Mathematica, Inc., 
___ Metagraphics Software Corp., Pacific Motion, Paul Mace 
Software, Rix Softworks, STB Systems, TEGL Systems 
Corp. and Virtual Reality Laboratories, Inc. See each ven- 
____ dor’s individual description within this section for alist of 
Supported products. Support from other graphics vendors 
ae Oe found in the anit B Vendor sie ae 








z : phics hardware and software products. — 
ee Company representatives from graphics vendors are pale 


able online to answer questions on the installation and use 
of their products and to offer tips to help | you get the most 
ay: ag! of met investment. This forum includes the 


na pee PE oe 
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along with a Graphics File Finder (GO ee) + 


The Graphics A Vendor Forum provides support from manu- 


oS ~ Graphics Software, Inc. 
Graphics § Software provides support for its sane pro- 
"gram BIG-D in the Graphics A Vendor Forum. BIG-D pro- 
vides realistic renderings for AutoCAD users and performs 


~ texturemappi socanite -Castint and ql ht “Sourcin tasks. 4. 
: Bie ; ae ‘ " in a __ Anplications A Forum. + 


companies: Animated Software: i hoe ee Graphics, 


DesignWare, Diamond Computer Systems, Domark, Genoa, — 
Hercules Computer Technology, Inc., HSC, LEAD Technolo- 


gies, Matrox, Solana, StereoGraphics, Sun Country Soft- 
ware, Tseng Labs, and Volante. See each vendor’s indi- 
vidual description within this section for a list of the 
products each supports. Support from other graphics 
vendors can be found in the Graphics A Vendor Forum 


(GO GRAPHAVEN). + 


Graphics Corner Forum CORNER 


Find photograph-quality scanned images in the Graphics — 
Corner Forum. These images show off the quality of GIF to 


its fullest. Images in the libraries include people and por- 
traits; domestic and wild animals; nature scenes such as ~ 
mountains, seas, flowers and trees; cars, boats, planes: 


landmarks: space and astronomy and much more. The 
‘message boards are active with discussions of the images’ 


backgrounds. + 


Graphics pevelannee Forum. -GRAPHDEV 


Find images created by special computer programs (and 
the programs themselves) in the Graphics Developers 


Forum. Fractals, raytracing (including POV-Ray), morphing, 


animation and virtual reality workgroups hold active dis- 
cussions and conferences on the state of the art and the 
future of computer graphics. + 


Graphics File Finder | GRAPHER 


pH Browsing through the Graphics Forums files has never 
been easier. The Graphics File Finder is. a comprehensive 
keyword searchable database of files found in the Graphics 


Forums. Participating forums include the Computer Art 
Forum, Fine Art Forum, Graphics Corner Forum, Graphics 
Developers Forum, Graphics Gallery. Forum, Graphics Plus 
Forum, Graphics Support Forum, Graphics A Vendor Fo- 
rum, Graphics B Vendor Forum and the Quick Pictures 
Forum. The Graphics File Finder enables you to search for 


~ files by topic, file submission date, forum name, file type, 


file extension, file name or submitter’ user ID number. + 


Graphics Forums GRAPHICS o 

The Graphics Forums contain 10 forums: Computer Art — 
Forum (GO COMART), Fine Art Forum (GO FINEART), 
Graphics Corner Forum (GO CORNER), Graphics Develop- 


ers Forum (GO GRAPHDEV), Graphics Gallery Forum (GO 


GALLERY), Graphics Plus Forum (GO GRAPHPLUS), 
Graphics Support Forum (GO GRAPHSUPPORT), Graphics 
A Vendor Forum (GO GRAPHAVEN), Graphics B Vendor 
Forum (GO GRAPHBVEN) and the Quick Pictures Forum 
(GO QPICS). An introduction to graphics is also provided, 


Graphics Gallery Forum GALLERY 


The Graphics Gallery Forum features online image collec- oe 


tions from such renowned sources as the Smithsonian 
Institute, the National Aeronautics and Space Administra- 
tion, the United States Department of Agriculture, and 

~ tourism agencies throughout North America. + 


Graphics Plus Forum  GRAPHPLUS 


lf you are interested in truecolor i images, stored in popular 
formats such as JPEG, TIFF, Targa and Windows BMP, you 


can find them in the Graphics Plus Forum. With over 16 
million colors per image, the photos, hand-drawn and 

: ~ computer- generated graphics i in es Forum truly are works 
a art. + gee ae . 








- BIGD. 





Graphics Sepeeri fame ‘GRAPHSUP_ ea 


The Graphics Support Forum is the primary source for 
programs that work with GIF images. Here you can find 


GIF viewers, format converters, paint programs and GIF 
analysis tools. The official GIF specification, released by — 


Compuserve, is in this Forum. This Forum is where many 
questions on graphics can be answered, and a workgroup _ 


on copyright issues ae artists res has sien been 
formed. + Se 


Greenleaf Software: GREENLEAR 


Greenleaf Software provides online technical suppor and 
information for its products such as CommLib and 


Comm++ in the Greenleaf section of the 7G Vendor B 
Forum. + mie Me 


| Greenview Data | ~ PCVENI 


Greenview Data supports its line of universal file tors 
such as VEDIT, VEDIT Jr., VEDIT Plus and VSPELL i in ae 


; section of the PC Vendor | Forum. sig8s 


i ‘Gribnif Software “ATARIVEN 


Gribnif supports its full line of Atari products, alii X- 
Boot, STalker 3, Crazy Dots, CardFile 3 and Arabesque — 
Professional in the Gribnif section of the Atari Vendors 


Forum. + ae ia Aa 


GRID Syeloure:: GRID Ae 
- Find support for GRID Systems’ GRiDPad pen ee 
line and PenRight! graphical application development plat: 


sacl in GRID's section of the Pen Technology Forum. + 


Gupta Forum GUPTA 


Gupta supports its PC client/server system software vot 
ucts in the Gupta Forum. Gupta’s products include — 


‘SQLBase, SOLNetwork, SaLWnddows a and Quest. + 


Hardware Forums HAROWARE 
Hardware Forums enable users of particular hardware to. 


exchange ideas. Many. forums provide interaction with cae 
hardware manufacturers and include extensive libraries ee 


which | contain software - programs. 


Harvard Associates, Inc. Steere 


Harvard Associates provides support for its Logo products 


such as PC Logo and Valiant Turtle in the Harvard Associ- e 


ates section of the ae ae + 


Hayes Online ‘HAYES 


You'll find the latest information on Hayes and is hardware 3 


and software products in Hayes Online. Learn first- hand 
about Hayes product introductions, upgrades and pricing. 
Full product descriptions, special support programs and 


the Hayes Support Forum are contained in separate Sec- 


tions within this area. + 


Hayes Support Forum HAYFORUM 


In the Hayes Support Forum, members receive ‘ae 
technical support for Hayes products such as Smartcom, 
smartmodems, ULTRA/OPTIMA, ACCURA, personal mo- 
dems and JT Fax. Members share their knowledge and 
experiences with Hayes products and trade hints on install 
ing, configuring, programming and using both the commu- 
nication hardware and sills hes. a Caos aye oats 


hoe Computer corp. -WINAPA 


“ADC Computer Corporation produces a complete ee of : 
utilities for the Windows environment including hDC File : 


Apps, hDC First Apps, hDC Icon Designer, hDC Power 
Launcher and hDC Windows Express. These products ar are 
supported in the hDC section of the Pons 3rd pou 











| 1BM. sig is an ewe hacultes 8 § 
be able tatabase of file peion | found in the at 













wae see in the following forums: nee APP fl 


Helix “inchinitogli: “Macoven o : ; 
| : Eerie sues Autodesk ee nee oy 


: : Helix. Technologies provides support for its faut 
~ products such as Helix Ei in the Helix Soation of the 
Mac D Vendor Forum. Wan i 


NESEN 


; Help Desk Institute Online “HELPDESK “a Bee ee - 
_ Where do help desk professionals go when they need HSC sutteare. a GRAPHVEN or ¥ MULTIVEN cae CA Proleesanal Solutions, Cla 
help? They visit the Help Desk Institute Online where they HSC Software ‘supports its line of graphics producti in its Data Based Advisor, DataEase. Internatio 
can exchange ideas with other support professionals and section of the Graphics B Vendor Forum. HSC also pro- feces DaVinci, Delrina Forur 
gf formation on the hottest products and issues affect- vides sworn in the Multimedia Nendor Fou suns n, D ) 
ing the support industry. Plus, it provides a direct link to. a 
the support experts at the Help Desk Institute, with infor- 
mation on conferences, seminars and local ae in 
a “your area. Part of ZiffNet (( 0 ZIFFNET). + | 

































































“Hercules Com uter Technology, “ine 
HERCULES . - aw : iene 
Find support for Hercules’ anual boards, adapters 
and Windows accelerator products in the Hercules section 3 

of the Graphics: B Vendor Forum. - ao 


ard disk? oe | 
aching products such — 
Vendor B Forum. Te 


| “ information ons es 


Hilgraeve HILGRAEVE 


Technical Support representatives from silgmeve are. avail- 

able to answer your questions regarding HyperACCESS/5, 

- a DOS and 0S/2 communications package, within its ve 
pont section " the PC Vendor Ts Forum. pple AN 


f raster image pro- 2 
arket in the ae | europe Fora Music and Oo R al tts Fait Novel 
dor Forum. + ~ Library, Novell User, Novell Vendor, Office Automation, — 

. Rak mel foul Patchwork, PC. Vendor A tear by PC Wes 


ys ae ainda 3 “HYUNDAI ay 
- HockWare HOCKWARE wee 2 Avundal Sponsors a message : 
HockWare, a publisher of visual programming applications = ae Forum to eas hic 


for 0S/2, provides support for VisPro/REXX in its section 7 Hi 
. of the osi2 Vendor Forum. ae a 


ary section in the PC 
pport for its full 
dai are online and. 
p-to lal answers and 





Mee iileccs Zenith Data Sistine ‘You can ‘search i by ‘aks io, i 
BMAPP =—_—_ssion date, forum ls fle type, fil ssi 2a file 
8 core applications | , ones user [Desa ee ee 


$ 


Hooper International PCVENC 


TAKIN’ CARE OF BUSINESS and CHEQUE-IT-OUT are 
supported by Hooper International in its suprert section ot 
the PC oe CG Forum. + 








The iaMt Aplications Forum add 

- for the PC including word proces | ve) oe 

ment, business fort personal accou , business graph- IBM. Hardware Forum: ~BMHW 

‘ late Rr ‘Ics, desktop publishing and e ucati B ewan You’ te ae a 

(ee ae cance TT ene me pote er 
Access Howling Dog's section of the MIDI ¢ Vendor Forum of this forum, Many industry exper participate in vel hs : 

to obtain support for its line a music. creation aes : Aisaisions on the forum m ; d. oe 


e “such as Power Chords. + 
























is a Faesina decisions | easier. % the ib nee 


esis ok 1BM Bulletin Board Fe rum |BMBBS —_hardware-related programs and reviews sof nev 
os Handhelds Forum HPHAND ~The IBM Bulletin Board Forum pr ee bout _ products. fe een ate Oy 
Covering all the HP calculators and handheld computers, bulletin boards for IBM PCs and co . Uae Ree 
_ including the 95LX and 100LX Palmtop PCs, the HP and libraries cover uploads, BBS IBM ImagePlus Forum. ~|BMIMAGE Z 
Handhelds Forum offers lively discussion on all ene of dards, doors, BBS management, h 12 -ImagePlus, IBM's image processing system, » fully 


these powerful portable systems for everyone from new —an ers and more. Lib ras conan iings of < 
_ users to experts. The forum’s libraries contain a wide rs a: S's ; i ge at aan ot 
variety of shareware to help you get the most from pee 
palmtop computer. + saat ee 


~ ported in the IBM ImagePlus Forum. Obtain support for | 

~—_ (ImagePlus for 0S/2), IP/AS400. (ImagePlus for AS400) 

; - _|P/MVS (ImagePlus 1 — ue the f — 
ie ~_ Tibraries. Lee : 


HP OmniBook Forum HPOMNI ful fed De IBM LMU2 Fonumé: “LMU2FORUI 
x ‘information with other users about the HP ea re areca al fi: i ety 786 a up BM ae 
OmniBook “superportable”. PC in the HP OmniBook Form compatible machines a ( DOS or 0si2. a ms Ma py BM rire: Util it 
Forum members can answer your hardware or software be —s ore tie ~ (LMU/2) development team. IBM representatives provide. 
| alabaeadl , _— ie am one Sites IBM CAD/CAM Fo t m ee Pe pe for LMU/2 functions such as operations, nfigur 
ae pao lee iis oe Ses Obtain das for Catia aa S ~ tion, performance-and fault management . Converse 


oe BM C. ~ other users who are experienced in using ‘the LMU/2 and 


ben alk directly who have written their own applications to supplement — 
= Aecbernal “ook Deskiet drivers? Looking f for r Laer experts and the libraries eral you to de onload ifoma: those supplied by IBM. Additionally, the LMU/2 development 
labels in all the wrong places? Pining for plotter pens? — eis on these applications. Ts gues 


team welcomes suggestions on enhancing the current 
Then join the HP Peripherals Forum to tap the combined __L MU/2 functions. Detailed information about this produ 
f expertise of thousands of other HP users. In the forum, 18M Communications F -orum n ~IBMCOM. can be viewed or downloaded from the ace ig 
you'll also have access to drivers, application notes and HS ; 3 
6 other tidbits provided by HP. The libraries and message 
~ boards: also poral t utilities and ins ewe me other 
~ forum members. hee 




























BM New Users/Fun Forum. “1BMNEW. 


cs Public tale nan amma comr unications programs ff you are just getting started with your IBM, either in the 
CE ge a are fecqupnrtd Ace Bee 5 world of communications or using the CompuServe forums, 
Posie, wee wore  eeagh ee this is 1 the forum for you. You will find lots of helpful hints” 
: gat LOM expert users and sysops, bane many entertainment 
Programs. + 
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IBM Office Desktop Forum = |BMDESK 

The IBM Office Desktop Forum is for users and potential 

_ users of IBM PRGS applications. The forum includes a 
calendar of events as well as support for the following 
products: AdStar, Current-OV,.DisplayWrite, Personal AS/2, 
and Time and Place/2 Calendar. . 


IBM 0S/2 Developer 1 Forum = 0S20F1 

If you are interested in developing software for your IBM 
using the OS/2 environment, join this forum to gain techni- 
cal support. One of two developer support forums, this 
forum hosts discussions about topics such as development 
tools, debugging techniques and specific 0S/2 development 
products. Sections are also available for you to make prod- 
uct suggestions directly to IBM and download IBM files. For 
additional developer support, see the IBM OS/2 Developer 2 
Forum (GO OS2DF2). + 


IBM OS/2 Developer 2 Forum o0s2DF2 
The IBM OS/2 Developer 2 Forum is one of two forums for 
developers of IBM software for the 0S/2 environment to 
obtain technical support. In this forum, developers ask IBM 
representatives and other members questions about devel- 
oping programs for specific applications such as for a LAN 
server, CD-ROM or database. For additional developer sup- 
port, see the IBM OS/2 Developer 1 Forum (GO OS2DF1). + 


IBM OS/2 Support Forum os2suPPorT 

The IBM OS/2 Support Forum enables you to obtain sup- 
port directly from IBM, as well as from other members, for 
your 0S/2 applications. Find information about installation, 
hardware requirements and converting your DOS and Win- 
dows applications. For additional user support, see the IBM 
0S/2 User Forum (G0 OS2USER). + 


IBM OS/2 User Forum  oszuser 

The IBM 0S/2 User Forum enables users of the OS/2 oper- 
ating system to discuss with one another topics such as 
hardware requirements and applications. New users are 
welcome to draw on the knowledge of more experienced — 
users. Also a Fun & Games section is full of games that can 
be downloaded to your computer. For support from IBM, 
see the IBM O0S/2 Support Forum (GO OS2SUPPORT). + 
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IBM PC Users Network _ |BMNET 

This area is devoted to the topic of the IBM Personal 
Computer and IBM PC compatibles. It includes a wide 
ety of special interest forums that address the needs of 
both new and expert users. + 


IBM Personal Software Products 


BM Personal Software Products (PSP) Store to 
d the latest demo or information on the OS/2 operating 


0 order 0S/2 and sources for technical support. + 


BV Personal Software Products Beta 
‘Non PSPBETA 

Personal Software Products Beta Forum to 
obtain ee for the latest beta version of 0S/2. From - 
he library you can download patches and fixes for various 
pas Of OS/2 beta versions. In the message center you 
an consult IBM’s technical staff. The sections in the mes- 
area and libraries are constantly changing as releases 
are made available, so review the entries frequently. + 













IBM Programming Forum _ |BMPRO 

lf you are interested in programming for the IBM PC or 
compatible, the IBM Programming Forum is for you. 
IBMPRO contains assemblers, source codes in a variety of 
languages, and help from other programers. Experienced 
programmers will find valuable information, and beginners 
will discover hints, tips and tutorials. + 


IBM Software Solutions Forum  SOFSOL 
The IBM Software Solutions Forum enables users of prod- 
ucts such as the Cross System Product Family of Prod- 
ucts, Interactive System Productivity Facility, Program 
Development Facility and BookManager Family of Products, 
to obtain support from technical experts. IBM Software 
Solutions enables those in a client/server environment to 
model and develop integrated customer application solu- 
tions and manage information = and software 
assets. + 


IBM Boreas Systems Forum IBMSTORAGE 
IBM Storage Systems provides this forum to support 
ADSTAR, its distributed storage manager. ADSTAR pro- 
vides storage management and data access services to 
customers in multimedia environments. You can also 
discuss ADMS, the special program beta test, in the mes- 
sage areas of this forum. +. 


IBM Systems/Utilities Forum — |Busys 

In this forum you'll find the latest and greatest in general 
utilities and information on the various operating systems 
and environments available for the IBM-PC including 
multitasking and OS/2. In the libraries, you'll find various 
programs including DOS additions and improved DOS 
utilities, as well as resident desktop utilities and all those - 
small programs that make living with a PC easier. Down- 
load many popular shareware programs including menu 
programs, file managers and disk managers. + 


IBM ThinkPad Forum THINKPAD 
Thinking about programming your own software for your 


IBM ThinkPad pen computer? Then think about joining this - 


forum. The IBM ThinkPad Forum enables programmers 
developing their own software applications to speak di- . 
rectly with IBM personnel, as well to share information 
with one another. The hardware section of the message 
board and libraries features topics about the pen, hardware 
availability and ThinkPad experiences. The software section 
features information about software already available for 
ThinkPad such as PenCentral programs and IBM Hand- 
writing, a handwriting recognition program for easier 
translation. + 


system. In this area find press releases, upcoming events, — 





ICD, Inc. _ATARIVEN | 7 
ICD supports the following products for the Atari 8 bit 


~ computer: US Doubler, P:R: Connection, ACTION!, The — 


ACTION! Toolkit, MAC/65, The MAC/65 Toolkit, BASIC XL, 
The BASIC XL Toolkit, BASIC XE, SpartaDOS Construction 
Set, The SpartaDOS Toolkit, Printer Connection, RAMBP 
XL, Multi 1/0, FlashBack!, R-Time 8 and hard disk drives. 
The following products for Atari ST and MEGA ST comput- 
ers are Supported in this same section of the Atari Vendor 
Forum: Personal PASCAL version 2.0, BBS Express! ST, 
ICD ST Host Adapter, ICD Host/Controller Kits, oe 
hard drive kits and FAST hard drives. + 


Identitech, Inc. PCVENG 


Identitech supports AIMS, FYI, ISVS and LOFS in its sup- 
port section of the PC Vendor G Forum. + © 


Image-In Incorporated —|MAGEIN | 
Image-In provides support for its premier color and 
grayscale image processing toolkits, Image-In-Color and 
|mage-In-Color Professional, in the Image-In section of the 
Graphics A Vendor Forum. + 


Impulse, Inc. AMIGAVENDOR . 
Impulse, Inc. supports its full Amiga product line including 
Imagine, Terrain and VD1 in the es Vendor Forum. + 


Infinite Technologies INFINITE 

Infinite Technologies develops software solutions designed 
primarily for network environments. Access the Infinite 
Technologies section of the Novell Vendor A Forum to find 


more information on these products. + 


InfoAccess (Windows) WINAPB 


InfoAccess produces and supports Guide, a file manage- 
ment application for the Windows environment, in the 
InfoAccess section of the Windows 3rd Party Applications 
B Forum. + 


‘InFocus Systems MULTIBVEN 


InFocus Systems supports its line of presentation/ 
projection systems for the PC and Mac in its section of the 
Multimedia B Vendor Forum. + 


Inline Software MACCVEN 


Inline Software supports its full line of Macintosh products 
within its section of the Mac C Vendor Forum. Inline’s 
products include Darwin's Dilemma and Tesserae (color 
puzzle games), Cliff Johnson’s 3 in Three and Swamp at ; 
Visits the United States of America. + : 


Inmagic Inc. INMAGIC 

Access the Inmagic section of the PC Vendor B Forum to - 
obtain support for its text database products. Talk directly 
with representatives from INMAGIC about any of its prod- 
ucts, including INMAGIC Plus. + 


Inmark —INMARK ~ 


-Inmark’s products, such as zApp, make your Gul program- 


ming easier. Obtain support for zApp and other Inmark 
products in its section of the Windows 3rd Party Applica- 
tions D Forum. + 


Innovative Data Concepts IDCSUPPORT 
Innovative Data Concepts offers full support services for 
its product line in the PC Vendor C Forum. IDC’s SWAP 
Utilities programs, SWAPDOS and TesSeRact Development 
Tools are supported within the forum. + 


Innovative Quality Software MIDICVEN 
Obtain support for Innovative Quality Software’s hard disk 
editor, Software Audio Workshop (SAW) in its section of 
the MIDI C Vendor Forum. + 























































ye leek Syctarne he “INSET 
Inset Systems supports its graphics ee line in the 


He Inset section of the Graphics A Vendor Forum. Inset prod- 
ee ucts include HIJAAK, graphics format conversion: software; 
~ Inset Colorsep, used to create color separations from. 


many formats of computer graphics images; and the Inset 
x graphics, inserter software a word ata ih a 


Insignia Solutions - “MACDVEN 


ie : Access the Mac D Vendor: Forum to obtain mee for . ? | 


~ emulation solitons products to run ‘Microsoft Windows 
and MS-DOS. on UNIX: based workstations and Macintosh 
) selgnkae ee aS 


Intel Ficiini INTELFORUM 


a “The Intel Forum offers ‘support for Intel PC aa LAN Ene 
hancement products such as modems, fax/modem boards, — — 
_ Jasik Designs ‘supports its Ma 





math coprocessors and CPUs including the Intel Pentium — 
and OverDrive processors and the Intel Smart Video Re- — 
corder. In the forum, obtain support for Intel’s LAN adapt- 
ers, management and utility tools, fax/print servers and 
backup servers. In the libraries, find the latest drivers, 

— software revisions, and 600+ product information and 
troubleshooting documents. In the message section, query 


Intel's technical support staff and other users about com- 


, pai and other aed issues. + 


| Intel Software Developers 

Forum _ INTELACCESS | 

The Intel Software Developers Forum, sponsored by the 
Intel Access program, provides a place for software devel- 
opers to obtain support from Intel for its microprocessors 
and ot media leoknoleales. ~ 3 


Intelligent Micro Software, Ltd. MOS. 


a Intelligent Micro Software provides support within the 
/Multi- vee uve section of the Novel tea A Forum. ~ 


| “Interactive Images PCVENC 


- Interactive Images supports its products such as Electron- 
ics Workbench and AUTHORITY i in ts section of the PC 
: Vendor G" Forum. 4 


INTERSECT Software 

Corporation = ATARIVEN — : 

_ INTERSECT Software supports Interlink ST and Deluxe — 
Piano in its section of the Atari Vendors Forum. + 


INTERSOLV Forum INTERSOLV = 
-INTERSOLV provides desktop development solutions. It — 


Offers support for INTERSOLV’s products, such as APS, 
a Excelerator and Maintenance Workbench, in the 


| INTERSOLV Forum. + 


: InTrec Software APIIVEN 


: InTrec Software ‘supports ProTERM ir in its secon of a the 
Apple Il Vendor Forum. at es Oe 


ie Iomega Corporation. -PCVENE or “MACCVEN ae 

_ jomega support representatives support lomega’s sano” P Magsion Technology 

Box line of reliable data storage within the lomega section 
Oh the PC Vendor E Forum. lomega also supports its full 


- . line of Macintosh products in its sention of the Macintosh 
a Vendor forum, + ees 


Rect 





| -ner Fi in its sect mn 


$e 


Jasik: Designs 


include SuperVIA, VIN, ‘INP, 


e 





Javelin is the leading financial modelling tool available and 
has presentation-quality graphics. EXPRESS is aline of — 
decision support software that can enhance your produc- 
tivity by enabling you to make more informed decisions. 


~The IRIFORUM helps you take full “oni ce of Sgn and» 


EXPRESS'S cic ee 


-ISICAD, Inc. “Isicap 


SICAD provides support for its complete line S integrated 
graphics ; and database systems. for the architectural 
engineering, facilities manager nent and communications — 
management markets, including its popular CADVANCE 
product, in the ISICAD/CADVANCE section of the CADD/ : 
CAM/CAE Vendor Fore 






























vac ih The Debugger 
by 


~ densen-Jones | “ust 


_ densen-Jones produces Comm : personal information 
manager developed for the V Win OW: environment. Jensen-- 
_ Jones supports Commence in Jensen: -Jones section of 


HR 


the Windows sd part: Applications 


| SkCooper Electronics. 


- Find support for JLCooper's leadin 
~ the JLCooper section of the MIDI, 
cific products supported include 
“merger and i MIDI 


Ca 





- products within its section 





DI accessories in 
dor Forum. Spe- 
ng boxes, data 
uipment. + 






Jovian ine 


‘JOVIAN: yy, sents 
Find support for Jovian Inc.’s { ne in the Jovian 
- section of the Graphics A Vent um. Jovian products - 


a digitizer and Genie 
sound a Natt + a: eon 


scale PS Software provides technical su 
- program: in the PG Yann B Fo 


~ KASEWORKS ~ 
~ KASEWORKS. vio apne spilbadans develop- 
_ ment software for the Windows and 0S/2 Presentation 

~ Manager environments includit E:W and CASE:PM in 
the KASEWORKS section of the one 3rd a Appli- 
_ cations B Forum. A Lee 


for its 4008 


tan 


| Key eschomee ‘MIDIBVENDOR 

Key, Electronics supports its line of MIDIATOR sara and 
parallel port MIDI interfaces in th | 
of the Mol B Vendor Forum. a 


- Kidasa KIDASA mee fags . 
~ Kidasa Software produces and supports iiiestones, Bie. 
a project scheduling application progr ,in the Kidasa 
_ section of the Windows od ar lice 


Kingston Technology supports its up¢ ding tools and 
Sua in its section of the PC Venc i Forum. + 











- Knowledge Garden KNOWLEDGE 
Knowledge Garden provides support fo 
~ Windows, a development environ Windows. 
Eehnvead ss is supported in the Knowledge Garden 

- section af the Windows 3rd tiescmmua B Forum. + 





use e wih Novel NetWare eo 


sources Incorporated Ge sigan for - Kotlak Forum > KODAK 


: tr of ons ee EXPRESS software in the RIFORUM. — 


Young Chang = MIDIAVENDOR 
Kurzweil Music Systos provides on 1 


B Vendor Forum. + 1 
products. ae 
LABTECH - -LABTECH 


such as NOTEBOOK, CONTROL and RealTime VISION in its 
: Section of the Windows 3rd Party pauieaions ¢ Forum. ie eo 


y Lahey Computer Systems. 


and Fortran productivity tools i in its section of | ont 
cs - dor H Forum. ee | a 
LAN Magazine | Forum 


: forum: enables network managers, installers and use 


The libraries contain articles from se 


: submit tutorials and information, + : 


y Electronics section os 


| basen Grapes’ 


ek LaserTools | LASERTOOLS 
_LaserTools supports its font products such as ae On-the- 


case for 






The latest information about Kodak's ie of Photo cD D or 
“ucts can be found in the Kodak Forum. The forum’s libra 
contain press releases and new product annount m 
products such as Kodak's Photo CD, its Writable C 
Kodak printers. Topics covered in the message sectio 
include interfacing the Photo CD and other ees p ( 
with software programs such as Corel Draw. : 

















Korenthal Associates, ‘Inc. ioe 


Korenthal Associates supports the following products 
section of the PC Vendor B Forum: Webster's New \ 
software ne 4PRINT and TAPMARK, | ay 


Kurzweil Music Systems a i : 


aly 
as a as the Ensemble Grand and Mar series shone 


LABTECH supports its real-time data acquisition roduicts ce 


Obtain support for Lahey’s line of - s 


“LANMAG a 
The LAN Magazine Forum, brought to you by Mile : Fre 
man, Inc., ‘is a vendor-independent networking forum. The 





discuss products and issues and to exchange inform 
In the forum you can get live reports from the sta of 
Magazine on networking shows and vendor mee gs 
keep up-to-date on the latest happenings i e 








LAN Support Group eA 


“PCVENS 


Lascaux Graphics supports its software produ | 
for those who love mathematics i in the PC Vendor Fi y 


Fly, Prime-Type and True-Type in its section of the a, 
ay vue leona E Forum. + rs 
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~ LDOS/TRSDOS 6 Forum 


es a 


‘pos 
The LDOS/TRSDOS 6 Forum welcomes all users of th the 
Radio Shack TRS-80 Models 1, 3, 4, 4P. 40 as well as 


~ ‘work-alike’ computers such as the LOBO MAX-80. Topics — 


discussed include BASIC, C, Fortran, Ratfor, the Z-80 as- 
sembly language and the ‘hardware’ of the TRS-80 product 
line. In addition, users of TRS-80 hardware and software 


and the LDOS 5.1 and TRSDOS6 operating vena can 


gain support. + 


LEAD Technologies, Inc. -GRAPHBVEN 


as LEAD Technologies provides support for its graphics soft-. 
ware toolkits and JPEG compression tools in the LEAD 
Te Lilien) section of the Cranes: B Vendor Forum. + 


as Leader Technologies “MACDVEN : 
— Obtain support for PowerMerge, Leader rechiaidoiee syn- 


eS ~ chronization package, in its section of the Mac D Vendor 


Legato Systems, Inc. 

Legato Systems provides support for its complete line of 

networking products, including NetWorker, within ‘the Legato 
eee ae done acquis of ue PC wandlor D Forum. + 


Sie Forum. + 


LEGATO 


ae Lenel Systems. ‘MULTIVENDOR 


Logitech Forum. 7 
~The Logitech Forum is now in session for users of Logitech 
products. This forum provides technical support from the 

o>) kogitech. Support Group for products such as the 
- CatchWord word processing program, Finesse desktop — 
publishing program, ScanMan scanners and Logitech’s 
mouse products. Check the libraries and News Flash sec- 
tions of this forum for updates on product development and 
__. software available for downloading. For additional technical 
Support, you can download question-and-answer help — 
Sheets whieh are used dé sae Tpehnicians. + 





oe ‘Lexicon -MIDIBVEN 


high-end music and home theater systems. Broadcasters 
use Lexicon products to help edit, shape, and synchronize 
Hic ael transmissions. Lexicon supports its products in the 

MIDI B Vendor Forum, products such as the Harmonizer, 
iets le are heard on stage an In the recording Studio. + — 


ee Logo Computer 
Systems, Inc. | 
nae | 08 Find support for LogoEnsemble, The Phantom Fish Tank, 
eee nae Il eels and ey aed in ne LCSI section cot 


Ge eee Foran 
| The Logo Forum uses a light- -hearted approach to explore 


Representatives from Lenel Systems are online in the Multi 
media Vendors Forum to provide eee for Lenel's ea line 
noone multimedia products. + 


“fs 


Lexicon has. introduced a line of consumer products for 


ae Lexicor Software ATARIVEN 
oy Lexicor Software provides technical support for its full line 
of animation products within the ene cal of me Atari 
Kees Ore Vendors Forum. + 


| - Live Sound! “MIDIBVEN or LSMAG 
~ Access the MIDI B Vendor Forum to gain support from Live 
ee 3 SodngP magazine concerning Performance- Audio theory, 
ade techniques and applications. a ie 


-LOGITECH 


LOGOFORUM 


-LOGOFORUM eae, 


2 the use of the Logo computer language and technologies 


We ~ that influence our lives. Cartoon characters keep interest 
co high. Vendors are available online and provide support for 
- their products. This forum includes the following compa- 


nies: Harvard Associates, Inc., Logo Computer Systems, — 


- Inc, Paradigm Software, Inc., Power Industries LP. 
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_ products. You can also communicate wi 


vidual descriptio 


1 wi " ne ist of spares 
products. + ga : . 


Lotus GmbH Forum ‘LOTGER 
The Lotus GmbH Forum provides technical support for 


Lotus’ German-speaking customer base. German users of 

Lotus products for DOS, 0S/2, UNIX and Windows, such. 
~ as 1-2-3, Ami Pro, ccMail and Notes can obtain support — 

from the Lotus staff in Munich. The libraries contain. 


downloadable software such as Notes i ccstm a INES 
upgrades and utilities. + 


Lotus Spreadsheet Forum LOTUSA 

The Lotus Spreadsheet Forum provides users of Lotus , 
1-2-3, Lotus Symphony, HAL and Jazz with information — 
and product Support. Here you can communicate with © 
other Lotus users and download models, command- 
language programs or templates for use with these Lotus 





consultants who have had similar exp ences, + 


Lotus Word Processing Forum LOTUSWP 
The World of Lotus brings you the Lotus Word Processing 
Forum to provide thorough product support for users of 
Ami Pro, Ami, Lotus Manuscript, Samna Word IV and 
SmarText word processing programs. By interacting 
through the message boards and conferences, members 
can build on one another's ideas and experiences to better 
understand the programs and to eit how to get better 


results for different eee ni a 


Lotus Words & Pixels Gaim: ae es 


_ Users of Lotus Magellan, Freelance, Freelance Plus, 
Graphwriter, Lotus Metro, Lotus Express, Lotus Agenda 


and other non-spreadsheet Lotus products can exchange - 
ideas in the Lotus Words & Pixels Forum. Members dis- 


cuss graphics business communication such as charts, - 


diagrams, word charts, freehand drawings, ee be 


‘maps. + 


Lucid Corporation LUCIO” 


~ Lucid Corporation provides support j0k its spreadsheet, 


Lucid 3-D for Windows, in its section of the pesca 3rd 
Party Applications A Forum. + 


Mac Applications foam MACAP 

Join the Mac Applications Forum to get the most from 
your Macintosh application programs. This forum hosts — 
discussions about Macintosh applications for word proces- 
sors, databases, graphics, personal schedules and spread- 
sheets. Learn more about the programs you use or about 
other Mac programs that can help you get the job done, 
with special areas for Mac- eee STONnBe lawyers 
and scientists. - | een ves 


Mac A Vendor ean  MACAVEN- 
The Mac A Vendor Forum features Macintosh. vendors 


delivering online support to their customers. The following 
companies and the products they support are included in 


this forum: Activision, Articulate Systems, CE Software, 
_ Connectix, Daystar Digital, DeltaPoint, Ex Machina, Main- 


stay, MicroMat, Nisus Software, Portfolio Systems and 
Survivor Software. See each vendor's individual description 
within this section for a list of supported products. For 
additional vendors and support, GO MACBVEN, G0 
MACCVEN or GO MACDVEN. + 


Mac B Vendor Forum: MACBVEN 
_ The Mac B Vendor Forum features Macintosh vendors 


delivering online support to their customers. This forum 


includes the following companies: Altsys Corp., Berkeley 
_ Systems, Component Software, Deneba Software, GCC 
Technologies, Jasik Designs, Microseeds Publishing, 
- Olduvai Corporation, Opcode, Radius, Software Ventures, 
oe ices Tactic Software, TiMaker and Work- 


additional vendors and support, sig GO 


‘Macintosh Communications 


* 
ors 















“within this section for a list of supported pune 


Pe & 


MACCVEN or GO MACDVEN. - ae 


Mac C Vendor Finan. “MACCVEN 
The Mac C Vendor Forum features Macintosh vendors 


- delivering online support to their customers. This forum = 
includes the following companies: Aladdin Systems, Alysis, Se 


Avatar Corp., Baseline Publishing, CoStar Corporation, = 
Farallon, Inline Software, lomega Corporation, Mirror Tech, 
Softsync, Inc., TMS Peripherals and Virtus Corp. See each 
vendor's individual description within this section for a list 


of supported products. For additional vendors and ee - 2 ; 
GO MACAVEN, GO MACBVEN or GO MACDVEN. te ah 


- Mac D Vendor Forum -MACDVEN 

The Mac D Vendor Forum features Macintosh ane 
delivering online support to their customers. This forum 
includes the following companies: Advanced Gravis, Ad- 
vanced Software, Applied Engineering, Atticus Corporation, a 
Digital Eclipse, Focus Enhancements, Helix, Insignia | Solu- 
tions, Leader Technologies, MacTech Magazine, Mercury 
Systems, Micronet Technology, Teknosys, Inc. and TidBITS 
Magazine. See each vendor's individual description within 


this section for a list of supported products. For additional 


vendors and support, G0 MACAVEN, on MACBVEN or G0 3 


MACCVEN. + 


Mac. File Finiter “MACE fe aa ee 
Browsing through | forum files has never been easier. Mac eee 
File Finder is an online comprehensive keyword searchable ee 
database of file descriptions of the most popular 

Macintosh- related forums. Use this database to locate and 


- download interesting files from the following forums: 


Adobe, Borland Applications, Borland Pascal Forum, Fifth 
Generation Systems, Fox Software, Lotus. Spreadsheets, 3 
Mac Applications, Mac A Vendor, Mac B Vendor, Mac C ne 


Vendor, Mac D Vendor, Macintosh Communications, 
Macintosh Clubhouse, Macintosh Developers, Macintosh 


Entertainment, Macintosh Hardware Forum, Macintosh : ee a 


_ Hypertext, Macintosh New Users and Help, Macintosh 
System Software, Microsoft Applications, Microsoft Excel, Go 
Symantec, MIDI A Vendor Forum, MIDI B Vendor Forum, _ 


MIDI C Vendor Forum, MIDI/Music Forum jane Music and a . 


Performing Arts Forum. +. 


MacDonald Assoclalbe -ATARIVEN | 
Get support for MacDonald Associates’ products wea 


Universal Item Selector, Universal Network software and i ee 


Redactuer word processor, along with information on the 


ST Informer magazine in the MacDonald des nik section 
of the Atari Vendors Forum. +) : : 


uy Macintosh Clubhouse: Forum “MACCLUB 
The Macintosh Clubhouse i is the main area where Mac- 


intosh users go to get to know one another. Meet mem- 


bers of the Macintosh Community by attending special 


conferences or parties where members introduce new aoe 
products and where rumors eee ee are pees 
discussed. + | 





Forum MACCOMM 


~ Information on Macs sn with athe Macs” 


and with other personal computers is available in the 


_ Macintosh Communications Forum. It covers Canpusene 


Navigator, other terminal programs, facsimiles (FAX), 


scripts and tools, hardware, local area networks, connect 


ing Macs to PCs and private bulletin board systems. — 


_ Libraries contain upgrades, patches, press releases on 


modems, reviews, documentation, demos and feecommur 
nication utilities. + 
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i Macintosh mavens Forum MACDEV 
The Macintosh Developers Forum provides programming 
information for commercial Mac programmers, Mac devel- 
opers, people who program for their own use, and new 
programmers. You can contact expert programmers and — 
discuss BASIC, C and Pascal, assembly language and 
object oriented programming. Tools, debuggers, shareware, 
utilities and source code samples are also available. The 
system software which Apple licenses for electronic distri- 
bution is made available in the forum, including the ver- 
sions of System and Finder through 7.0.1 and the latest 
versions of Macsbug and Resource Editor. Members of the 
MacApp Developer's Association meet to share information 
on the latest developments in object oriented programming 
tools in the APDA section. + 


Macintosh Entertainment Forum  MacruN 
This forum helps people discover fun and creative new 
ways to use the Macintosh. The forum also places each - 
member in touch with like-minded Macintosh enthusiasts 
from all over the world. There are sections on games from 
adventure to arcade, music, sound files and more. + 


~ Macintosh Hardware Forum MACHW 

In the. Macintosh Hardware Forum, you can discuss 
Macintosh hardware components, from hard disks to. 
monitors, printers, scanners and other peripherals. Mem- 
bers also discuss various models of Macs including Clas- 
sics and Modular (Mac Ils), PowerBooks, DuoBooks, 
Performas and the new PDAs. Check the libraries for 
model-specific files, screensavers and backup programs. + 


Macintosh Hypertext Forum  MACHYPER 
The Macintosh Hypertext Forum provides information on 
Hypertext, which are databases that use words, sounds 

- and pictures. Discussions cover Hypercard, Hypertalk 
language, stack ideas and external resource programs. 

— Support is also provided for programs of developers who 

_ work outside of Apple, including SuperCard and Plus+. The 
libraries contain press releases, demos, shareware, utilities, 
games, educational tools, music and sounds, source code 
and personal databases. + | 


Macintosh Multimedia Forum  MACMULT 


The Macintosh Multimedia Forum features tools, ideas and 3 


applications to create multimedia presentations on the 
Mac. In the forum, learn new multimedia techniques includ- 
ing the use of sound, art files, graphics files and 
HyperCard. From the libraries download Quicktime multi- 
media movies. + 


Macintosh New Users and 

Help Forum  MACNEW or MACHELP 

Are you a new Mac user suffering from confusion and 
overload? Then GO MACNEW or MACHELP to join the 
Macintosh New Users and Help Forum where experts are 
available to answer your questions and help you gradually 
work through your system. Feel free to consult the experts 
as often as necessary until you feel comfortable using your 
Macintosh computer. Users can download hundreds of 
programs reviewed in the book Mac Shareware Emporium. 
Also in Mac New, find out what’s been recently uploaded in 
the other Mac forums. + 


Macintosh System Software 

Forum = MACSYS — 
Visit the Macintosh System Software Forum to learn about 
the various features and aspects of Apple’s Macintosh 
: system software. Here you can ask questions about install- 
ing INITs or other extensions, finding the right control 
panel or using F keys and desk accessories. The libraries 
contain files with information for both Systems 6.0 and the 
latest System 7.10. QuickTime databases and ndlen tie 
movies are also supported here. + 


MacWEEK Forum ws 





Mackie Designs  MIDIBVEN or MACKIE 


Mackie Designs supports its full line of products within its 
section of the MIDI B Vendor Forum. Its product line 
includes 12 and 16 channel mixers, OTTO-1604 and a line’ 


_ of larger 8-Bus mixer consoles. + 


Macromedia Forum MACROMEDIA 

For online technical support for your Macromedia multime- 
dia software, join the Macromedia Forum. Through this 
forum, you can communicate directly with other users and 
with the Macromedia Technical Support Staff for answers 
to your questions about media products such as 
Authorware, ClipMedia and MediaMaker. For additional 

_ support, check the libraries for downloadable files and 
programs. + 


MacTech Magazine MACDVEN © 


Access MacTech magazine's section of the Mac D Vendor 
Forum to discuss the articles and issues found in MacTech 
magazine. eo 


MacUser Forum > MACUSER 


_ The MacUser Forum, part of ZiffNet/Mac (GO 7MAC), gives 


you an opportunity to interact with the editors, writers, 
columnists and other readers of the magazine. You'll have 
instant access to downloadable utilities — evaluated and 
tested in MacUser’ labs and exclusive System 7.0 utilities 
designed by MacUser. The comp ete indexes of MacUser 
(and MacWEEK) are available online, so you can quickly 
and easily find information. + = 






et/Mac (GO ZMAC), lets 
you exchange ideas with the editors and writers of the 
magazine. Also you can take a look at the headlines and 
summaries of the news stories the Friday before they are 
published. The complete indexes of MacWEEK (and 
MacUser) are available online, so you can quickly and 
easily find information. + 


The MacWEEK Forum, part of 


Madge Networks Ltd. MADGE 


Obtain support for Madge Networks’ line of Madge Smart 
Token Ring products in its section of the PC Vendor G 
Forum. + 


Magee Enterprises, fc ae 


Magee Enterprises supports Automenu, Network H.Q., 
Treeview and Screen Manager Professional in its section of 
the PC Vendor A Forum. + 


Magic Software PCVENG 


Magic Software supports its development tools such as - 
Automatic Program Generators, Automatic Screen Painters, 


End-User Report Writers and Integrated Cross-Referencers 


in its support section of the PC Vendor G Forum. + 


Magma Systems MAGMA 

Magma Systems supports its MEWEL Window Library 
and the ME Text Editor in its section of the PC Vendor D 
Forum. + 


Magnetic Music MAGMUSIC 

Representatives from Magnetic Music support its Prism and 
Texture MIDI Sequencers within its section of the MIDI A 
Vendor Forum. + 


Mainstay MACAVEN 


Mainstay provides online support in the Mac A Vendor 
Forum for its line of products including Think’n Time, 
MacFlow, MacSchedule, Telescape and Visual Interactive. + 


Mansfield Software Group PCVENA 


KEDIT is supported in the Mansfield Software Group’s 
section of the PC Vendor A Forum. + 


MapLinx  MAPLINX 


MapLinx supports its zipcode database and related software 
products in its section of the Windows 3rd Party Applica- 
tions E Forum. + 


Mark V Pro Audio MIDIBVEN 


Mark IV Pro Audio supports its line of mixing consoles in : 
its section of the MIDI B Vendor Forum. + 


~ Markt & Technik AG MuTFORUM 


Markt & Technik AG is a leading publisher of German com-— 
puter magazines, which include Computer Persoenlich and 
PC Magazin (German issue). These publications are targeted 
to the business and private user of personal computers. 


This forum enables the readers of M&T’s publications to 


communicate among each other and with the editors of the 
magazines. The libraries contain programming code and — 


- samples, which are published in M&T’s magazines. The 


messages and library files in this forum are in German. + 


Mathematica, Inc. TEMPRA or MULTIVEN 
Mathematica Inc. provides support for its Tempra Pro paint 
program in the Tempra section of the Graphics A Vendor 
Forum. Mathematica also provides support in its section of 
the Multimedia Vendor Forum. + 


Matrox GRAPHBVEN. 


Matrox supports its line of graphics boards in its section of 
the Graphics B Vendor Forum. + 
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Maxwell CPU = ATARIVEN 


_ Access the Maxwell CPU section of the Atari Vendors Forum 
to obtain technical support for Megstender, GoGo- ‘ST and 
Fractal Fantasy. + 


McAfee Virus Help Forum — ViRUSFORUM 
Learn how to protect your computer against viruses 
through the McAfee Virus Help Forum. Join discussions 
with virus experts from around the world on current devel- 
opments. Sponsored by McAfee Associates, this forum 
contains libraries with informative text files and down- 
loadable programs that detect and remove computer viruses. 
Participate in conferences and the message boards for 
accurate diagnoses and prompt relief. The National Com- 
puter Security Association operates a section in the forum. 
Technical support is also offered for virus-fighting products 
from McAfee Associates. + 


MECA Software Forum MEcA 

The MECA Software Forum provides support for users of 
Managing Your Money, Checkwrite Plus, TaxCut, Managing 
the Market and Financial Calculator. Communicate directly 
with MECA’s technical support and with other members who 
use MECA’s full line of products. + 


Media Vision MIDIBVENDOR or MULTIVENDOR 
Media Vision supports its digital audio and MIDI products — 
in its section of the MIDI B Vendor Forum. Supported prod- 
ucts include the Pro AudioSpectrum and Pro 

_ AudioSpectrum 16 sound cards. You can enter and down- 
load shareware and freeware applications that support — 
16-bit sound cards in the PAS16 contest library in the MIDI 
B Vendor Forum. You can also find support for Media Vi- 
sion in its section of the Multimedia Vendors Forum. + 


Megahertz MEGAHERTZ 

Megahertz manufactures a complete line of laptop enhance- 
ment products including PCMCIA modems, LAN adapter 
cards for both Ethernet and Token Ring LANs, 3270/5250 
terminal emulation, 3270/5250 remote terminal emulation 
cards and memory upgrades. Support for these and other 
Megahertz products is provided in the Megahertz section of 
the Modem Vendor Forum. + 


Mercury Systems  MACDVEN 

Access Mercury's section of the Mac D Vendor Forum to 
obtain support for Mercury’s products, including 
Macintercom. + 


Metagraphics, Inc. METAGRAPHICS 
Metagraphics provides support for MetaWNDX, cross- 
platform development tools for PC-DOS, 286 DOS- 
Extenders, 386 DOS-Extenders, Windows, Macintosh Unix 
X-Windows/Motif and Sun Sparc in the Metagraphics sec- 
tion of the Graphics A Vendor Forum. + 


Metz Software  MeETz 

Metz Software provides technical support for its complete 
series of utility applications such as Metz File Manager F/X 
and Metz Shareware products. These products are sup- 
ported in the Metz Software section of the Windows 3rd 
Party Applications C Forum. + 


Michtron © ATARIVEN 


Michtron supports Protext word processor and Fleet Street 
Publisher in its section of the Atari Vendor Forum. + 


Micro Decisionware  MDITECH 
Obtain support for Micro Decisionware’s Database Gateway 
family of products in its section of the OS/2 Vendor Forum. + 


Micro Focus icrorocus 


Micro Focus provides support for Personal COBOL products 
in the Micro Focus Forum. + 
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Micrografx — MICROGRAFX 


Micrografx provides support for professional graphic con- 
struction programs such as Charisma, Designer, Draw 


Plus, Picture Publisher and XPort in the Micrografx section 


of the Windows 3rd Party Applications A Forum. + 


MicroMat  MACAVEN 
Access MicroMat’s section of the Mac A Vendor Forum to 
obtain support for its line of MacEKG software. + 


Micronet Technology MACDVEN 
Micronet provides support for its line of hard disk drives, 
disk arrays, DAT, streaming tape and removable media - 
drives in its section of the Mac D Vendor Forum. + 


Micronetics Design MuMPSs 
Talk with the editors or review past issues of Microne 
the technical bulletin with updates and fixes, in its sg 
of the PC Vendor H Forum. + 


Micropolis Corporation PCVEND 
Access the PC Vendor D Forum to obtain prod 
technical support from Micropolis representa 
full product line, including Raidion. + 


Microseeds Publishing MACBVEN 
Support for Redux, Rival, Initpicker, Screen Gems and 
Astrix is provided by Microseeds Publishing within its 
section of the Mac B Vendor Forum. + 


Microsoft Access Forum MSACCESS 

This forum supports Microsoft's Access database manage- 
ment software. You can receive technical and non-technical 
advice on a variety of topics including database design, 
macros, networks and reports. Questions that arise when 
programming with Microsoft applications can be answered 
by the Microsoft Product Support Group. + 


Microsoft Applications Forum msapp 
Take advantage of the support available for all of your 
Microsoft applications in the Microsoft Applications Forum. 
Microsoft support personnel provide support for applica- 
tion products including all versions of Flight Simulator, 
LAN Email, Microsoft Money, Microsoft Mouse, Microsoft 
Publisher, Microsoft Scenes, Microsoft Works, Windows 
Penpoint and Windows Project applications. Both the 
message sections and the libraries contain information and 
files that can help you use Microsoft applications more 
effectively. + 


Microsoft BASIC Forum ssasic 

The Microsoft BASIC. Forum provides members with direct 
access to technical support about the BASIC, QuickBASIC 
and Visual BASIC programming languages. Members ask 

questions about various aspects of using these languages 
and discuss development issues with other members. + 


‘Microsoft Benelux MSBENELUX 


The Microsoft Benelux menu enables you to access com- 
pany information about Microsoft Benelux as well as enter 


- the Microsoft Benelux Developers Forum (GO MSBDF). 


Access is also provided to the Microsoft Connection, the 
Microsoft KnowledgeBase and the Microsoft software 
library, all of which contain files for downloading. + 


Microsoft Benelux Developers 

Forum MSBDF 

The Microsoft Benelux Developers Forum provides support 
for Microsoft products for users based in the Benelux 
countries. Support is provided for program development 
software including Access, BASIC, C/C++, FoxPro, NT, and 
Windows SDK. Benelux-based developers can share infor- 
mation with other users and developers and with the staff 
at Microsoft Benelux. The forum libraries contain drivers, 
programming samples and other Microsoft local language 
products. + 


Bee ee ee 

























Microsoft C and Other 

Languages Forum  MSLANG or MSLNG32 
Users of Microsoft software and operating systems are 
encouraged to join the Microsoft C and Other Languages 
Forum, which is operated by the Microsoft Product Sup- 
port Group. Members have direct access to technical 
support for programming languages such as C, QuickC 
and QuickPascal MASM for Microsoft applications. 
Microsoft libraries feature more than 2000 files containing 
macros, utilities and shareware programs. + 


Microsoft Central Europe Forum  MSCE 
The Microsoft Central Europe Forum supports Microsoft’s 
German application software and programming languages 
and hosts discussions among Microsoft users and 
Microsoft Central Europe. Visit the forum’s libraries for 
products such as drivers, programming samples and other 


Microsoft local language products. For additional support, 


see other Microsoft forums in this section. + 


Microsoft Central Europe System 
Forum  MSCESYSTEM 


The Microsoft Central Europe System Forum provides. 
support for European users of Microsoft products. Prod- 
ucts supported inthis forum include: MS Basic, € and 
C++, Extensions, LAN Manager and SQL Server. Visit the 
libraries for products such as drivers, programming 
samples and other Microsoft products. For additional 
European support visit the Microsoft Central Europe Forum 
(GO MSCE) or visit the other Microsoft forums | in this 
section. + 


Microsoft Connection MICROSOFT 


The Microsoft Connection provides you with company 
information and access into the Microsoft Forums. You can 
communicate directly with Microsoft and other users of 
Microsoft software. The Microsoft Connection includes 
technical product information, sales and training informa- 
tion, information about product support services, and the 
Microsoft software library with files for downloading. 
Access is also provided to the Microsoft Knowledge Base 
(GO MSKB), which enables you to access the Microsoft 
engineering support files used by Microsoft support engi- 
neers for product support. + 













ey ‘Microsoft developer-specific products. This database is 


Le compiled and maintained by Microsoft Product Support. << me 


: and is full-text, keyword searchable. You will find Micsosott 
press releases and technical articles about product bugs 
trouble- ening and updates. a 


oe Microsoft Developer Network 
Forum MSDNLIB 


_ The Microsoft. Developer Network (MSDN) Forum offers 
i. software developers a quick and efficient way of obtaining © 
technical information. The libraries contain a collection of | 
~ technical articles in the Windows Help file format and. 
sample code, which are available for downloading. Mes- 
sage sections. enable you to discuss any of the files or 
codes with other users, as well as. adc Microsoft Os 
na Sanat ae ‘ 


“Microsoft oiveiopar 
Relations Forum = MsoR ~ Boro.) 
~ If you use Microsoft products to develop your own appli 
~ cations, join the Microsoft Developer Relations Forum for 
information and tips for using Microsoft systems products. 
Representatives from Microsoft's Developer Relation Group 
. and experienced developers are online and participate in 
~ the message sections to answer your: non-technical ques- : 
— tions about the products and their usage. For technical — 
support, st the @ Microsoft eVeIORe! Services Area ee 
MSDS). , . 


“Microsoft Developer ae. 


Services Area MSDS 

The Microsoft Developer Services Area provides developers 

with access to technical support and information for all 

Microsoft development products. Developers are encour: 

aged to use this area to aid their development efforts and 
~ to communicate directly with Microsoft Teperding all 

developer-related issues. +. 


Microsoft DOS Forum MSDOS 

- The Microsoft Connection supports users of MS- pos 
through the Microsoft DOS Forum. In the message section 
and conference areas, members share information about 
all-aspects of MS- DOS including setup and installation, 
hardware, conversion and command usage. Representa- 
tives from Microsoft Product Support Services participate 
in this forum to make sure that MS-DOS users get the 
most current information available. + 


= Microsoft Excel Forum EXCEL 
The Microsoft Excel Forum provides technical support for 
all versions of Microsoft Excel. Templates and spread- 
sheets are available for Silesia AY : : 


ee ‘Microsoft Foundation 
_ Class Forum = MsMrc 
: This forum, sponsored by Microsoft Product Support — 
: ‘is designed as an area for developers to ex- 
he, @ information, tips and techniques ne: 
| Microsoft Foundation Classes. a 






na! 


Microsoft Fox Forum ~FOXFORUM. | 
_. aBhe Fox Software Forum provides support for Fox database 
management and graphics software. Software supported 
includes FoxPro, FoxBASE+ and FoxBASE+/Mac. Support is _ 
also provided for third-party software, hardware, applica- 
tions and. development, operating systems and consultants. 
The libraries contain templates, technical notes and ds 
ae Lees for use wt) Fox ae Poe 


gle 






ol containing. technical ionpaton: oad articles about’ og 


ee Microsoft Know ae Base is a database which ie 
access to information about Microsoft products previously — 
available only to the Microsoft support engineers. Search. 


 toits Hap Desk i = 


- Ifyou use WordBasic to program 
software, you should join this for 


Microsoft Sales & Info ‘orum Mic. 
: The ba Sew Sales & Info — foo pr af MS sales 


Bein and the files can esi 


tte Microsoft Windows NT SNA -orum 
= Microsoft Product gi st Services, 


ss < 





the database by product name, version or category. Or, for 
immediate responses to your questions, perform a full-text 
search of all documents contained within the database that. 
contain the subject of your question. Also communicate 
directly with Microsoft by prs an electronic Hise 








Microsoft Network eae eae 


si 0 ‘Operating Systems and 
| to the Client ached 


ie Pigtail imi 9 Appli 
_ Forum PROGMSA : 
rosoft application 
Microsoft Support 
rs, are online to offer 
questions about 


Engineers, as well as experienced 


technical support. Find ans' 


- 


~ WordBasic’s capabilities and lear how to use it for your 
- specific applications. A non-tec 













ical section is also avail- 


able for questions about doc ition and for general 


information about WordBasic 


veil aes iS 





as. Microsoft's 
ca ion software and 







appli 
programming languages The for 
ai users of pagan mee 


ucts. For tor a suppor. see 0 
sul section. ae : 


ahs you use the Microsoft SQL Server SDKs and iere 1 
sure to stop by this forum for technical support and infor- 
mation directly from Microsoft and other experts. Learn 


section is available for you to-ask questions concerning - 


: Microsoft Sweden Forum “MSSWEEN 
The MS Sweden Forum supports Microsoft’s ‘Swedish appil: 


: Microsoft forums in this section. + ee 


The MS TechNet Forum is a worldwide forum providing 


The MS TechNet Services Area provides a. centralized 2 area _ 


- Support end users, those who implement or integrate pas eae. 
- Software into multivendor environments, or those who use 


‘Software Library and other MS forums. oe 
“Microsoft Win32 SDK Fone “SW 


— The Microsoft Win32 SDK Forum offers you a Dp 
~ Developer Relations Group are online to provide you | vith 


forum to ensure that you receive complete and accurate a : 
- information. You will also have access to information about. 


- Microsoft Winiiwe 


The Microsoft Windows Extensions Forum pore pla 


: neon. + 


~ Services, provides Microsoft Windows customers th 
ae technical support and information. The message 


_as information about setup, use of a mouse, video displ 
~ and networking with Windows. The libraries contain video 


all Microsoft abe ct + 


Microsoft Windows Fun Forum en oc 


















more about development toolkits, front-ends (both MS and i: 
non- MS) and SQL connectivity. A non-technical. support 





documentation, order information and baa CN: ot Oe 


























cation software and programming languages. The forum — 
hosts discussions among users of Microsoft's application 
software. Visit the forum’s libraries for products such 
drivers, programming samples and other Microsoft 
language products. For additional esis see other 


Microsoft TechNet Forum TNFORUM 


news and downloadable technical information about Micros 
products. Members of this forum exchange technica 
“mation about Microsoft products with other expert 
peers across the United States and around the wot 





Microsoft TechNet Services Area 
TECHNET 


where users of Microsoft products can access technical = 
information. This area is useful to those who work with or bE - ie 


Microsoft tools to create front-ends, macros or customized — 
applications. The MS TechNet Services Area provides access to 
the MS TechNet Forum, the MS ahead Base; the MS 

































information about the Microsoft Win32 Application Pro- _ 
gramming Interface. Representatives from the Microsoft 


general information on 32-bit computing and to ‘Monitor t | 





future versions of Microsoft Windows tt that will ‘support the 
Win32 API. # ie 


~ Extensions Forum oe 


form for technical assistance and information for Microsoft 
~ development tools such as OLE and Pen SDK. Microsoft 
Support Engineers monitor all sections in this forum to 
ensure that you receive current and accurate | 
and to provide technical assistance to 0 Windo 


Microsoft Windows Forum | -MSWIN : 
The MS Windows Forum, operated by. MS Produc Support 





contain non-technical customer service information as. 


and printer-drivers as well as an index and Lbs on = 





The MS Windows Fun Forum contains a plethora of games 
sounds, screen savers, icons and graphics. A section 
voted to files for kids contains math and spelling learni n 
tools. Technical support is available through the MS Win- 
dows Forum (GO MSWIN). For other shareware/freeware, 


GO WINSHARE. + 
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| ae Microsite! Windows Multimedia 











Developer Forum winvm 

- Support for Microsoft Windows development multimedia 
products can be found in the MS Windows Multimedia 
Developer Forum. In the forum obtain help and suggestions 
for products such as MOK, Video for Windows and Sound 
Volume. + 


s Microsoft ‘Whattews NT Pain: ies 


The Microsoft Windows NT Forum was developed for users 


- of the preliminary release version of Microsoft Windows NT. 
As a member, you can ask questions of Microsoft, report 
bugs and discuss the Windows NT operating system. A 


non-technical message section is also available for you to 


inquire about missing components such as documentation 
and disks. For information about Windows 32-bit develop- 


es a As ment, see the Microsoft Win32 Forum (GO MSWIN32). + 


: a Microsoft Windows Objects 
‘Forum = WiINOBJECTS © 


Obtain support for the Microsoft Windows object orientated 
products, such as OLE, in the MS Windows Objects Forum. 
Windows users can talk directly with technical support on 


oe issues ‘such as component object models and structured 
bem ee storage. Al message section is devoted to non- ae 
alee support. + 


ee Microsoft Windows SDK Forum: -WINSDK 


> Developers using the Windows Software Development Kit 
will want to take advantage of the community of assistance 
and support available in the Windows SDK Forum. Help is 
available for subjects such as tools, accelerators, controls, 

dialogue boxes, seals decided fonts, ai and — 
me ae : 


Microsoft Windows Shareware 
Forum WINSHARE — | 
The MS Windows Shareware Forum iS designed for the 


distribution and discussion of Windows shareware/freeware. 

The libraries contain utilities, applications, program manag- 

ers and business/finance software. Technical support is 

_ available through the MS Windows Forum (GO MSWIN). For 
| other shareware/freeware, GO WINFUN. Sette 


Microsoft Word borin MSWORD 


If you use Microsoft Word for Windows, Macintosh, DOS 


or OS/2 environments, join this forum for technical support 
and informative discussions about Word’s components and 
- features. In the forum’s Support : section, ask your technical 
~ questions. In the Discussions section, participate in conver- 


_ gations-with other forum members about Word in general. 


| A Project Worktable section is available in which you can - 


: ie £ discuss your Word projects sah other forum members. + 


Microsoft Workgroups Forum 


ae MSWRKGRP 
: This forum provides a central location for users of the 


Windows for Workgroups electronic mail programs to 
os nas information and support. Message and library sections 
_ provide information about MS Mail for the PC, MS Mail for 
the Macintosh, PC LAN Email and Mac LAN Email. Other 
dete! sections can help. you with setup, connectivity and accesso- 
eg non-technical support section is also available for 
your questions concerning documentation, order informa- 
we ae ‘ton and release information. * 


Maat ged 








‘ om which is fa owned by ce, 
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MIDI A 4 Vendor Forum: “MIDIAVEN 
~ Whether you are an experienced or Novice user of Mol 
_ music products, you can communicate directly with several. 


tems. See each vendor's individual description within this 


If you enjoy making music, join the MIDI/Music Forum. 


MIP Fund Accounting 


vendors in the MIDI industry by joining the MIDI Vendor 
Forum. Vendors participating in this forum provide you — 
with easier access and wider support for their products. 
Also professional musicians who are members in this — 
forum discuss their experiences with MIDI and can further 


_ provide you with recommendations. This forum includes 


the following companies: Animotion, Barefoot/Hybrid, Big 


Noise Software, Inc., E-Mu Systems, Eventide, JLCooper — 


Electronics, Kurzweil Music Systems - Young Chang, Mag- 
netic Music, Music Quest, Opcode Systems. Incorporated, 
PG Music, Turtle Beach Systems and Twelve Tone Sys- 


section for a list of supported products. For additional MIDI 


Support and vendors, GO MIDIFORUM, 60 MIDIBVEN, or GO. 


MIDICVEN. + 


MIDI B Vendor Forum — ‘MIDIBVEN 3 
The MIDI B Vendor Forum features. MIDI vendors deliver- 
ing online support to their customers. The following com- 
panies and the products each supports are included in this. 
forum: Coda Music Software, Cool Shoes Software, Covox, 
Key Electronics, Lexicon, Live Sound!, Mackie Designs, 
Mark IV Pro Audio, Media Vision, Midiman, Musitek, Pass- 
port Designs, Sweetwater Sound and Temporal Acuity 
Products. See each vendor's individual description within 
this section for a list of supported products. For additional 
vendors and support, GO MIDIFORUM, te ital Or G0 
MIDICVEN. ~ 


MIDI Cc Vendor Font MIDICVEN 


The MIDI C Vendor Forum features MIDI vendors deliver- 


ing online support to their customers. The following com- 
panies support their products in this forum: Asystem, Blue 


Ribbon, Dr. T’s, DrumTrax, Howling Dog, Innovative Quality 


Software, MIDI Solutions, MOTU, OSC, Roland, Sound 
Deals, Soundcraft, Steinberg/Jones and | 


Thoughtprocessors. See each vendor's ‘individual desrip- : 


tion within this section for a list of supported products. 
For additional vendors and support, GO MIDIFORUM, 
MIDIAVEN or MIDIBVEN.— + ny he 


MIDI Solutions MICvEN 


~ MIDI Solutions supports its modular MIDI. processing 


products in its section of the MIDI C Vendor Forum. af 


om 


Midiman  MIdiBVEN. 

Midiman provides technical or for its full line of 
hardware, software and accessories in its section of the — 
MIDI B Vendor Forum. Products include Fineline, Mac 


~ Syncman, MM401, Portman PC/P and PC/S, Smartsync, 


SMPTE Time Window, os Plus and sen Pro. + 


MIDI/Music Forum| ‘MIDIFORUM 


The forum provides support for Musical Instrument Digital 
Interface, synthesizers, MIDI sound modules and sound 
cards. Discuss topics ranging from equipment reviews, 
composing and recording. The synth/sampler libraries 
contain files to load into your equipment. The song librar- 
ies contain hundreds of musical oaldially 

to play at your leisure. od ee 


PCVENF 
Access the MIP Fund Accounting section of the PC Vendor 


_ F Forum to obtain information regarding the MIP Fund 
~ Accounting System. This PC-based fund accounting sys- 


tem is designed for not- ao organizations. - 


: Mirror Technologies ‘MACCVEN 


Mirror currently offers products i in three main categories: 
storage devices, video display systems and eae 


devices which currently consist of 24-bit color scanner. 
Access the Mirror Technologies section of the Mac C 


Vendor Forum to obtain technical support. + 


- the Atari venders Forum. ne ee 


Mitchell and Gauthier produces Advanced eore 


effects of medicine on the body. Obtain support for this — 


: Model 100 Forum “wioosic 


ences, programs and product information with other mem- 


4 which contain 1 ,000+ files of interest to Model 100 users. 
_ The library and message board aaa igs Tandy models 





grams such as Printel ntl, ots etre Win 


Mitchell and Gauthior PCVENG 


Simulation Language, a program that simulates. most any 
physical system such as airplanes, electric power plants or 


simulation program in Mitchell and sae gua of 
the PC Vendor G Forum. ee SS Bes 





The Model 100 Forum is intended for thai users of the os 
TRS-80 Model 100. Members can share knowledge, experi= —* 


bers. There are 16 message board topics and databases 


102, 200, 600 and WP- ee 









Modem Vendor Fata | “MODEMVENDO 2 ae 
If you use a modem or are ‘considering purchasing one, 
join this forum where selected vendors provide inane: 


and technical support for their customers as well as to 2 — 
potential customers. This forum includes the following — 
companies: Boca Research, The Complete PC, Computer 


Peripherals, Global Village Communications, Megahertz, — 
MultiTech Systems, National Semiconductor, Prometheus, 
PSI Integration, Inc., Supra Corporation, Telebit, US. Robot 
ics, Zoom Telephonics and ZyXEL. Besides direct support 
from vendors, you will also find members who can share 


their experiences with using different brands of modems. 


In addition to the communication with company represen- 
-tatives, you will find help files, programs, Pa ea and oe 
example files in the Maes bees ; 


| Monotype MONOTYPE. 


Monotype supports its font biel for po iin as 


PostScript, TrueType and FoneFonts i in its section of the 


DTP Vendor Forum. + 


MOTU  mioicven wae 
MOTU (Mark of the Unicorn) provides eupoist for its ine 


of MIDI products including the MIDI Time Piece and 


Unisyn, a sound editor/librarian, ‘in the ‘MIDI on Vendor - 
Forum. + ae ) : 


~ Multi- Tech syateme “MULTITECH 


Multi-Tech provides support for its modems such as : 
MultiArray, MultiMax and. MultiModem i in its: section of the 


ana Vendor Forum. + 


Multi- User pos NVENA 


The Multi-User DOS section of the Novell Vendor A Forum 


is supported by three companies: Concurrent Controls, 
Inc., CONUG, Inc. and pie Micro Software = 







Multimedia Forum ‘MULTIMEDIA 
The Multimedia Computing Corporation offers this orum 
for people who are interested in the emerging technology — 

of multimedia, the use of audiovisual enhancements WH 
computers. The use of computer enhancements such Ce 4 = 


audio, video, animation and music, along with platform- 


specific topics are common areas of discussion in this 
forum. Members can learn from one another's experiences a Z 
and knowledge and find application ideas pei the ate tee 


: SOMEIGONE area and message shoveee are 5 ae 





Multimedia Vendor Forum  MULTIVENDOR 
When you are ready to add video, sound, animation or 
music capabilities to your computer, join this forum to find 
answers to your questions about many of the leading 
multimedia hardware and software products. Learn about 
other members’ first-hand experiences in multimedia 
equipment for purchasing advice. Vendors are online to 
help you choose the right equipment for your application. 
This forum includes the following companies: Aimtech, 
Asymetrix, BCD Associates, Cognetics, HSC Software, 
Lenel Systems, Mathematica, Inc., Media Vision, New 
Media Graphics, nTergaid, Specular International, 
Truevision, Turtle Beach, VideoLogic and The Voyager 
Company. See each vendor's individual description within 
this section for a list of supported products. + 


Multimedia B Vendor Forum = MULTIBVEN 
This forum enables you to communicate online with multi- 
media vendors who will help you choose the right equip- 
ment for your application. This forum includes the follow- 
ing companies: Adda Technologies, Advanced Digital, Avid 
DTV Group, FAST Electronic, InFocus Systems and Qsound 
Labs. See each vendor's individual description within this 
section for a list of supported products. + 


M-USA Business Systems  PCVENC 

M-USA offers support for its PACIOL! 2000 ACCOUNTING, 
PACIOL! 2000 PAYROLL, CashBIZ (personal finance soft- 
ware) and M-USA Video programs. Access its support 
section in the PC Vendor C Forum to obtain information 
and technical support for these products. + 


Music Quest MUSICQUEST 
Music Quest supports its full line of MIDI interfaces for PC 
and Macintosh computers in the MIDI A Vendor Forum. + 


Music Vendor Forum  MUSICVEN 

Want to know when your favorite musical artist will be in 
your hometown? Or, would you like to learn the latest 
news in the music industry or join a fanclub or two? Then 
the Music Vendor Forum is the place to be. News from 
artists on commercial labels such as Warner Bros., RCA 
Records and Geffen Records as well as those on indepen- 
dent labels can be found in the Music Vendor Forum. The 
libraries contain new release information, tour schedules 
and artists’ biographies. + 


Musitek  MIDIBVEN 
Musitek supports MIDISCAN, its Optical Character Recog- 
nition (OCR) software for sheet music, in its section of the 
MIDI B Vendor. Forum. + 


Mustang Software PcvENA 

Mustang Software supports WILDCAT! Bulletin Board 
system, QModemPro for Windows and DOS, Offline Ex- 
press and QmodemLite communications programs in the 
Mustang Software section of the PC Vendor A Forum. The 
library contains test drive versions of Mustang's products 
as well as third party utilities for WILDCAT! and 
QmodemPro. + 


National Computer Security 

Association NCSA 

The National Computer Security Association offers a dis- 
cussion ground and series of informative files on all as- 
pects of computer security, including computer viruses, 
encryption techniques, data center security and other 
issues within its section of the McAfee Virus Help Forum. + 


National Semiconductor MODEMVEN 
National Semiconductor supports TYIN, its line of fax 
add-in cards and related software in its section of the 
Modem Vendor Forum. + 


NCR/AT&T Forum — NCRATT 

The NCR/AT&T Forum, supported by NCR Customer Sup- 
port, provides end user support services and downloadable 
files for NCR and AT&T desktop computers, portable com- 
puters, servers and Windows-NT products. + 


NetFRAME Systems  PCVENC 


NetFRAME supports its Network Server Systems in its 
support section of the PC Vendor C Forum. + 


Network General NETGENERAL 

Network provides support for its networking analysis prod- 
ucts in its-section of the PC Vendor C Forum. Access this 
section to get support and information on the Sniffer 
family of network analysis products. + 

















all 


NetWorth Inc. NVENB 

NetWorth develops, manufactures and supplies NetWare- 
optimized intelligent hubs and related products. Obtain 
support from NetWorth in its section of the Novell Vendor B 
Forum. + 


New Horizons AMIGAVENDOR 

New Horizons Software, Inc. produces personal productivity 
packages for the Amiga computer including ProWrite, 
ProScript and Flow. New Horizons supports these products 
online in the Amiga Vendor Forum. + 


New Media Graphics  MUuLTIVEN 
Representatives from New Media Graphics support its full 
line of desktop video products for IBM PCs and compatibles 
in its section of the Multimedia Vendor Forum. + 


NewTek AMIGAVENDOR 

NewTek has many products exclusively for the Amiga com- 
puter. NewTek’s products supported in the Amiga Vendor 
Forum include Digi-View, Digi-Paint3, Digi-View Gold and 
the Video Toaster. + 


Newton/PIE Forum NEWTON 


- The Newton/PIE Forum provides the latest advancements 


and enhancements for the new line of personal information 
organizers from Personal Interactive Electronics (PIE), a 
division of Apple, Inc. PIE’s Newton Group has developed 
the Newton MessagePad, the first in its line of pen-based 
personal communicators. The forum provides end-user 
support for the Newton MessagePad. Topics covered in- 
clude development and connectivity issues related to IBM 
PCs and Macintosh platforms. + 


NeXT Forum —NEXTFORUM 

The NeXT Forum provides technical support for users of 
NeXT computers and products. Through the message sec- 
tions and libraries, you can learn more about NeXT prod- 
ucts such as Interface Builder, Edit and Webster and other 
NeXT application software from companies such as 
WordPerfect, Frame Technology and Lotus. + 


Nisus Software MACAVEN 

Nisus provides support for Nisus, its Macintosh word pro- 
cessor, in the Nisus section of the Mac A Vendor 

Forum. + 


Northgate Computer 

Systems, Inc. NORTHGATE 

Northgate Computer Systems supports Microstation—high 
performance 286 Computer Systems; SlimLine—high per- 
formance 286, 386DX and 386SX computer systems, the 
SlimLine series; Elegance - high performance 386 

and 486 computer systems; and Omni, including the 
Omnistation, OmniSystem and OmniKey keyboards in the 
Northgate Computer section of the PC Vendor A Forum. + 


Norton-Lambert PCVENI 


Obtain support for Close-Up, Norton-Lambert's remote 
control program for speeding up your Windows applica- 
tions, in its section of the PC Vendor | Forum. + 
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: - Notework tarpileations “NOTEWORK - 


Notework provides support for its LAN-based electronic mail Novell produ 


program and related communications software in the 
- Notework section a the Novell Vendor A Forum. we 


~ Novell NETWIRE 


- Novell’s NetWire forums and services provide 24 re 
_ information and direct technical support for those who 


maintain, sell, develop, ‘support and use Novell products. 


- NetWire’s online resources include direct product support 
-for all Novell products as well as access to the latest files, 
e ‘patches, fixes and technical documents. Some of the “3 
- searchable databases include the Novell Labs compatibility 
2B, Novell | Buyer's Guide Live! DB, Technical Information — 
de nical documents, abstracts and self- 
i ‘extracting binary files), Press Releases DB, Success Stories 
_DB, NPD Bullets DB (for developers), Novell Service Provid- 
uP ie and NetWare Application Notes. eae 


te Novell Buyer’ s Guide Novec 


: ae Novell Buyer's Guide is a database of all of jae 


products. The products: are categorized into ‘operating sys 
tem, network services, communications, inter-networking, — 


Unix connectivity and network management products. The - 
. ied also it includes oe decal and UnixWare 


Novell Clie nt Forum: “NOVCLIENT pees 
Issue: such as IPX/ODI, ‘Net, VLM, ODINSUP. NetBios and 

letWare with Windows are discussed in detail in the Novell _ 
Client Forum. For information on other Novell products and 
See the other Novell forums i in this section. + 


: Novell i eran ‘CONNECT 


Vite caine and printing NetWare 9; Xe see Novell NetWare 


eat areas tintin 
rious. environments such 
P. For information on other. 


5, See the other Novell forums in 


ee sone dain systems Group 


Forum NDESKTOP ~ 


: The Desktop Systems Group Forum is a wate forum 
oF ee users and SONATE oo Ans cover 


twork products receive SUD- 
lee from Novell i aa 


on and Services provided. + 


this section. + 


~ Novell: Library ‘NOVLIB 


The Novell Library is the sioner point for Novell files : 


uploaded or downloaded in NetWire, A message sae 
_ is available for ares: about files La anne in ae 
libraries. + ake 


- Novell NetWare 2 Support P Providers. 
Directory NwsuppoRT é 
tWare can sleate” 


Users of Novell’s products such a as Ne 
~ locate support providers within a ‘spec I geographic area 
_ or those that offer special services. Search for support — 

- providers by company name, servic 
tion. Each description provides th 


_ branch locations, telephone numbers : cts Supported 


- Novell NetWare. 2. x Fou 


The Novell NetWare 2.X Forum provides in 
_answers to questions relating specifi a 
sion 2.X. Individual sections are devo 

- utilities, disk drivers and controllers. 
NetWare 3.X, see Novell NetWare 3. 

on NetWare 4.X can be found in the No 
Forum. a 


‘Novell NetWare 3. Xx Fo i 
The Novell ‘NetWare 3.X Forum provid 
answers to questions relating spe all 
sion 3.X. Individual sections are devot 
ties, disk drivers and controllers 


formation and 

0 NetWare ver- 
to. printing, utili- | 
ormation | on. 
rum. Information — 
‘on NetWare 4.X can be found i a vell NetWare 4. xX 
Forum. + 


- Novell NetWare 4. x ania 2 
The Novell NetWare 4. X Foru rovides | 
_ answers to questions relating sp 

sion 4.X. ‘Individual sections are devoted to printing, wi 
- ties, disk drivers and controll 


ETA 


the Novell NetWare 3.X For 


Novell Network Mana 


“The Novell Network Managen 
tion on a Sst ber 


graphic | loca 5 
adquarter and Support Group, Notework Cor 


Find online support for Hyp 


ee on als 


* Sere for NetWare « 


program, upload it into the 


also contain patches for 
- communication drivers; | 
- job postings and ola 


~ Novell Vendor A Forum : 


past 


al he Novell Vendor A Forum pr ides members 
‘oducts. forur 


~ following companies: AST 

- ogy, Blue Lance, Computer Tyme, Concu 

~ Inc., CONUG, Inc., Dell, Folio, Infinit ie 

~ gent Micro Software, Ltd. .» Knozall Systems, Inc., LAN 


SynOptics Communications, Inc 


will es able to fei Phat natio 


- section. A 


dia Vendors Forum, along with Support for other 
~_hypermedia-elated Pee a pe 


_ Nu- -Mega Technologie - 
| Nu: “Mega Technologies provide : 


“the Windows ad Paty sca ai 1 oUt A oe 


‘manage it scion a 


B Foru 


ape spk at such oe 


Ring, Et n ARChet. 7 : 
also provide pe ; 
~ information on other Novell 


_ other Novell forums —_ | 


® An =a and the Network i. . s c 


ens 
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erWriter, aigeit' iugonmedle. Ae : 
~ authoring software, in the nTergaid section of the ep ee 


Ontrack Data Recovery NVENB 

Ontrack Data Recovery specializes in recapturing lost data 
from most any device and on most any operating system. 
Obtain information about Ontrack’s Data Recovery Service 
and Data Recovery Tools for NetWare in its section of the 
Novell Vendor B Forum. + 


Opcode Systems Incorporated (MIDI) 
MIDIAVENDOR or MACBVEN 
Find support for products developed by Opcode Systems 
in its section of the MIDI A Vendor Forum. Opcode manu- 
factures an array of products for the MIDI environment 
including CUE-The Film Music System, EZ Vision, Galaxy, 
Max, Music Shop, OMS, Studio 5/4/3, Studio Vision, Track 
Chart and Vision. + 


Oracle Forum ORACLE. 


The Oracle Forum provides support for Oracle users and 
links them directly to the International Oracle Users Group, 
Oracle developers and other professionals who respond to 
technical questions. Scan the forum’s technical libraries for 
tips and solutions to common questions about Oracle 
products, including SQL*Forms, SQL*Plus and Pro*C. 
Also become acquainted with the IOUG. + 


Oregon Research Associates ATARIVEN 
Oregon Research Associates provides support for its Atari 
compatible programming, database and graphics programs 
in the Atari Vendors Forum. + 


OSC MIDICVEN 


OSC supports Metro, its MIDI software, in its section of - 
the MIDI. C Vendor Forum. + 


OS-9 Forum 0s9 

The OS-9 Operating System Forum is dedicated to users of 
the OS-9 operating system. The forum contains programs, 
utilities, data files, hints, tips and discussions that pertain 
to OS-9. + 


OS/2 Monthly os2AveN 


Download files from past issues of 0/2 Monthly magazine 
in OS/2 Monthly's section of the OS/2 Vendor Forum. + 


OS/2 Vendor Forum OS2AVEN 

Users of 0S/2 can obtain support from a number of 0$/2 
applications developers and products for the OS/2 environ- 
ment in the OS/2 Vendor Forum. Obtain support from 
vendors such as BocaSoft, Development Technologies, Gpf 
Systems, HockWare, Micro Decisionware, 05/2 Monthly, 
Proportional, Soft & GUI, Sourceline Software and Sundial 
Systems. In the forum, you can also discuss 0S/2-related 
issues with the editors of 0S/2 Monthly. + 


Other Ban Patchware Forum — BANPATCH 


The Other Ban Patchware Forum contains patches for 
Banyan networking products such as ENS that are not Vine 
specific. For Vines 4.X specific patches, GO VINES4 or for 
Vines 5.X, GO VINES5. + 


Pacific Data Products, Inc. PACDATA 
Pacific Data Products manufactures a full line of printer 
utilities, drivers and spoolers including printer boards and 
cartridges. Find support for its products in the PC Vendor 
D Forum. + 


Pacific Motion PRES 

PC ANIMATE PLUS is a professional quality computer art, 
video, music and painting package which can be used to 
produce professional animated business presentations, 
movies, cartoons, advertisements, TV station breaks and 
music videos. Find support for PC ANIMATE PLUS in the 
Presidio Software section of the Graphics A Vendor Forum. + 


| Pacific Vendor Forum PACVEN 


In the Pacific Vendor Forum, you can obtain support from 
Australian and New Zealand manufacturers and distributors 
of computer products. The companies represented include: 
Banksia Modems, Fujitsu Peripherals, FutureWave/Banyan, 
Maestro, Manaccom, Netcomm, Network World, Reckon 
Software, Sealcorp, SoundBlaster, System Builder and 
WizardWorks with new vendors regularly being added. + 


Packard Bell Forum  PACKARDBELL 


Packard Bell computer users should join this forum to 
communicate directly with representatives from Packard 
Bell and obtain technical support. Meet others who can 
offer advice and trouble-shooting tips for the products you 
use. The libraries contain files about many products de- 
signed for PB computers such as mouse drivers, video 
card drivers, anti-virus software, shareware utilities and 
multimedia enhancers. + 


PagePlus  PAGEPLUS 


Serif supports PagePlus, its desktop publishing cakiors in 
the Serif section of the DTP Vendor B Forum. + 


Palmtop Forum  PALMTOP 


The Palmtop Forum provides information about the small- 
est type of computers. Members discuss topics such as 
how to interface a palmtop with a desktop system and use 
a palmtop for telecommunications. Besides general discus- 
sions about palmtop computing, this forum also offers its 
members individual message sections and library files 


devoted to specific models and brands of palmtop comput- 


ers. Several vendors of palmtop products are online offer- 
ing technical support for their products. This forum in- 
cludes the following vendors: Casio Inc., Databook 
Incorporated, Poget Computer, Psion Inc., Sharp Electron- 
ics Corporation and Traveling Software, Inc. See each 
vendor's individual description within this section for a list 
of supported products. + 


Paradigm Software, Inc. LOGOFORUM 

Find support for Object Logo, developed by Paradigm Soft- 
ware for the Macintosh, in the Object Logo section of the 
Logo Forum. + 


Parsons Technology, Inc. PARSONS 


MoneyCounts, Quickverse, Personal Tax Edge and other 
Parsons Technology products are supported online by Par- 
sons Technology technical support staff. + 


Passport Designs  MIDIBVEN 


Passport Designs supports its line of Encore and Music 
Time MIDI/Notation, MasterTracks and Trax Midi Sequenc- 
ers, and’Producer products in its section of the MIDI B 
Vendor Forum. + 


Paul Mace Software GRASP 


Paul Mace Graphics Software provides support for its 
GRASP presentation/animation program in the Grasp sec- 
tion of the Graphics A Vendor Forum. + 


PC/Contact Forum from 

PC/Computing PCCONTACT 

PC/Contact, part of ZiffNet (GO ZIFFNET), is a forum for 
discussions among PC/Computing’s editors and readers. 

In addition to exchanging ideas or getting questions an- 
Swered from your favorite writers or editors online, you can 
contact the PC/Advocate about problems with vendors or 
talk to the Phantom Shopper to share your experiences with 
computer dealers around the country. Plus you can browse 
through the library and download productivity tips and 
tricks. + 


PC-Kwik Corporation PCVENA 


PC-Kwik provides support for Super PC-Kwik, PC-Kwik 
Power Disk and PC-Kwik Power Pack in its section of the 
PC Vendor A Forum. +- 
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PC MagNet Forums from 

PC Magazine PCMAGNET 

PC MagNet, part of ZiffNet (GO ZIFFNET), is the source for 
some of the finest utilities that meet the high standards of 
PC Magazine. Download utilities from the latest issues. 
Contact the staff at PC Magazine and ask for advice, tell the 
editors what you thought about their latest product review, 
debate the issues with the columnists and get answers to 
your specific questions. Visit any or all of PC Magazine's 
popular forums, Utilities/Tips, Editorial, Programming and 
After Hours. + 


PC Magazine UK Online PCUKONLINE 

PC Magazine UK, sister to the US publication, uses exten- 
sive laboratory testing and technical writers to produce its 
articles on PCs, peripherals and software. You can contact 
PC Magazine UK’s editorial department and PC Labs 
through the PC Magazine UK Forum (GO PCUKFORUM). 
This area also has files and additional information from the 
magazine which can be downloaded. Look for lively argu- 
ments, special guests and competitions in this forum. + 


PC Plus/PC Answers Online PcPLus 

PC Plus/PC Answers Online is the place for readers of the 
UK-published PC Plus and PC Answers magazines to com- 
municate directly with the editors, download and upload 
shareware programs, submit articles to the magazines and 
receive information about the programs on each SuperDisk. 
This area also contains the PC Plus/PC Answers Forum (GO 
PCPFORUM), which enables you to chat with other readers 
and editorial staffs about information published in the 
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magazines and pose your P€-related questions to the 
magazine experts. Download programs included in the 
magazines’ cover disks. These contain shareware programs 
such as word processors, DOS utilities, games and pack- 
ages from popular publishers such as Lotus. + 


PC Vendor A Forum PCVENA 


The PC Vendor A Forum provides members with support 
from vendors of PC products. This forum includes the 
following companies: ButtonWare, Ctrlalt Associates, Cus- 
tom Technologies, DeScribe, Enable Software, Foresight 
Corporation, Magee Enterprises, Mansfield Software, Mus- 
tang Software, Northgate Computer Systems Inc., PC-Kwik 
Corp., Qualitas, Quercus Systems, Rhode Island Soft Sys- 
tems and Saber Software. See each vendor's individual 
description within this section for a list of supported prod- 
ucts. Libraries contain help files, programs and patches for 
the products. For support from additional PC vendors, see 
the other PC Vendor forums or specific software publish- 
ers’ forums. + 


PC Vendor B Forum PCVENB 

The PC Vendor B Forum provides members with support 
from vendors of PC products. This forum includes the 
following companies: Advanced Gravis Computer Technol- 
ogy, DacEasy, Greenleaf Software, Hyperware, Inmagic, J.P. 
Software, Korenthal Associates, Personics Corporation, 
PowerBASIC, Powercore, Inc., Primavera Systems, PRO-C 
Corporation, Prolog Development Center and TurboPower 
Software. See each vendor’s individual description within 
this section for a list of supported products. Libraries 
contain help files, programs and patches for the products. 
For support from additional PC vendors, see the other PC 
Vendor forums or specific software publishers’ forums. + 





PC Vendor C Forum = PCVENC 


The PC Vendor C Forum provides members-with support 
from vendors of personal computer products. This forum 
includes the following companies: Beyond, Inc., Hooper 
International, Innovative Data Concepts, Interactive Images, 
M-USA, NetFRAME Systems, Network General, PKWare, 
Rhintek, Inc., Rupp Corporation, Vericomp Corporation and 
Wordtech Systems. See each vendor's individual descrip- 
tion within this section for a list of supported products. 
Libraries contain help files, programs and patches for the 
products. For support from additional PC vendors, see the 
other PC Vendor forums or specific software publishers’ 
forums. + 


PC Vendor D Forum = PCVEND 


The PC Vendor D Forum provides members with support 
from vendors of personal computer products. This forum 
includes the following companies: Above Software, BLOC 
Publishing, Brightwork Development, Clarion Tech Journal, 
Complementary Solutions Inc., Cumulus Corporation, 
GammaLink, Hyperkinetix, Legato Systems, Magma Sys- 
tems, Micropolis Corporation, Pacific Data Products, 
Procom Technology Inc., Tech IIl and Timeslips Corpora- 
tion. See each vendor's individual description within this 
section for a list of supported products. Libraries contain 
help files, programs and patches for the products. For 
support from additional PC vendors, see the other PC 
Vendor forums or specific software publishers’ forums. + 


PC Vendor E Forum = PcveNeé 

The PC Vendor E Forum provides members with support 
from vendors of PC products. This forum includes the 
following companies: AddStor, Inc., Alpha Software, Ameri- 
can Cybernetics, American Power Conversion, DS! Soft- 
ware Systems, Farallon, Hyundai, lomega, SemWare and 
Zeos. See each vendor's individual description within this - 
section for a list of supported products. Libraries contain 
help files, programs and patches for the products. For 
support from additional PC vendors, see the other PC 
Vendor forums or specific software publishers’ forums. + 


PC Vendor F Forum = PCVENF : 
The PC Vendor F Forum provides members with support 
from vendors of PC products. This forum includes the 
following companies: Acer America, Avery Dennison, Com- 


_ mand Software Systems, Faircom Corp., Funk Software, 


Hilgraeve, MIP Fund Accounting, PCMCIA, Peachtree Soft- 
ware, Pure Data, Ltd, Storage Dimensions, TRIUS and 
Willies’ Computer Software Co. See each vendor's indi- 
vidual description within this section for a list of supported 
products. Libraries contain help files, programs and 
patches for the products. For support from additional PC 
vendors, see the other PC Vendor forums or specific soft- 
ware publishers’ forums. + 


PC Vendor G Forum PcveNG 

The PC Vendor G Forum provides members with support 
from vendors of PC products. This forum includes the 
following companies: ALR, Brown Bag Software, Cheyenne 
oftware, Cogent Data Technologies, Futurus Corporation, 
Helix Software, Identitech, Inc., Madge Networks, Magic 
Software, Mitchell and Gauthier, Pinnacle Publishing, Reach 
Software Corporation, SofNet, SunDisk, Swan Technologies 
and Vertisoft. See each vendor's individual description 
within this ‘section for a list of supported products. Librar- 
ies contain help files, programs and patches for the prod- 
ucts. For support from additional PC vendors, see the 
other PC Vendor forums or specific software publishers’ 
forums. + 















or H Forum : -PCVENH a 
: fendor H Forum provides members with spond 
from ndors of personal computer products. This forum — 
includes the following companies: Alcom, Datapoint Corpo- 
ration, 10 Technologies, Lahey Computer Systems, Land- 
mark Research, Micro Focus, Micronetics Design, He 
Design, Performance Technology, PC! SIG, Reality Tech- 
‘nologies, ReferencePoint, RTA, Ltd., Strategic Mapping, 
WATCOM and Xircom. See each vendor's individual de- 
scription within this section for a list of supported prod- 
ucts. Libraries contain help files, programs and patches for 
the products. For support from additional PC vendors, see 
the other PC Vendor forums or specific software a 
ers’ forums. +) K 


: PC Vendor | atin: -PCVENI : 

The PC Vendor | Forum provides members with support 
from vendors of PC products. This forum includes the 
following companies: Allied Teleden, Banner Blue Software, 
Expert Choice, Future Trends Software, renee Lele 

Kingston Technology, Norton-Lambert, Pocket Soft, 

-Sealevel Systems, Sytron Corporation and World Software. 
See each vendor's individual description within this section 
for a list of supported products. Libraries contain help 
files, programs and patches for the products. For support 
from additional PC vendors see the other PC Vendor fo- 

ums or specific Software publishers’ forums. + 


PC Vendor J Forum PCVENJ 
The PC Vendor J Forum provides members with support 
from vendors of PC products. This forum includes the — 
following companies: Butterworth Legal, Fujitsu, FrontLine 
Software, Lascaux Graphics and Westech Corporation. See 
each vendor's individual description within this section for 
a list of supported products. Libraries contain help files, 

programs and patches for the products. For support from 

additional PC vendors, see the other PC Vendor forums. + 


PC Week News 


PC Week is online as part of ZiffNet (GO ZIFFNET) ae 
you to keep up with all the industry news — you can even ~ 
see the headlines and full text of news stories the Friday 
before they are published. See what the notorious Spencer 
F. Katt has discovered this week or discuss the news and - 
issues of the industry with the writers, editors and other 
readers of the magazine. + 


PC Week Extra! Fosum from PC 

Week PCWEEK 
The PC Week Forum on ZiffNet (GO ZIFFNET) ce Pos 
platform for corporate buyers and the writers and editors 
of PC Week to exchange information and ideas on what 

- products and services to buy, plus an opportunity to de- — 
bate industry issues. PC Week news headlines and full text 
are available online the Friday before they are published to 

Es ‘Keep you up to date on * dase: . , 


PC WORLD Online PCWORLD ~ 


~ PC World Online is the online version of the monthly 
magazine that helps maximize your productivity with hard- 
ware and software. PC World Online contains detailed 
product reviews, how-to articles and special reports on 
consumer issues. Other services include a searchable 
database of previous issues and libraries of freeware and 
- shareware. The message boards enable you to communi- 
cate directly with the editors of PC World, other subscrib- 
ers, and system operators about the latest industry trends 
and other subjects. PC World Online also features the 
“Online Exclusive Area,” of news, reviews and commentar- 
a ies, prepara! ae for ailing subscribers. + 


Members a of Beit r 


‘try, offer the Special. 


- including Macro, Fortran, 


Peachtree Software supports its 


Access the PenWorld section within the Pen Technology 


within this section for a list of ere products. + 


: Personics copatalien: -PCVENB 


_ Personics provides technical support for @Base, 
 HeadMaster, Look&Link, SeeMore, SmartNotes and 
-UltraVision in the PC Vendor B Forum. + 


organization to set st 









H Forum. This SIG e1 ; people to. hel PCI and 
its effects on the Htc world. + 


PCMCIA PCVENF 


| Access the PCMCIA section of the PC Vendor F F Forum to 


learn how to join the Personal Computer Memory Card 
International Association (PCMCIA), a non-profit trade 
association that develops standards for PC cards. An 
address, telephone number and fax number are available 
for alle more information. tyes ie : 


PDP- 1 Sane : poptt 


This forum encourages the exchange of software disinued 


to run on Digital Equipment Corporation’s PDP/LS! com- 


puter systems and covers many languages used on PDPs 

in, Basic, Basic-Plus, C, DIBOL & 
DBL and Pascal. PDP-11 | Group is designed to 
facilitate communication between users of the PDP-11, 
LSI-11 and PDP- 10 series of ee + 















| CHTREE or WINPEACH 
full line of accounting — 

products within its support section and library of either the 
PC Vendor F Forum or the Windows. 3rd Party Applications 


Peachtree Software 





D Forum. Representatives from P achtree provide assis- 


tance for products including Peachtree Basic Accounting, — 





PeachPay and Peachtree Compal peeuting. + 


Pen Magazine PENFORUM 

Forum for discussions on the articles published in Pen 
Magazine. Also learn about new pen computer products — 
and communicate sie with the Staff at Pen Magazine. 2 


Pen Technology Forum PENFORUM 


The Pen Technology Forum provides support for all as- 
pects of pen-based computing. Pen systems range from 
small hand-held units to full-featured desktop systems with 
keyboards and writing tablets. This forum covers topics 
related to pen-based hardware and software, new commu- 
nication systems including satellite and cellular links and 
the latest news and trade show reports. Company repre- 


- sentatives from Communication Intelligence Corp. (CIC), 
GO Corp., GRID’ Systems, Pen Magazine and Slate Corp. 
provide online technical support and product information — 


within this forum. See each vendor's individual description 


Performance Technology - PERFTECH 


Access Performance Technology's section of the PC Vendor 
H Forum, to obtain support for POWERIan or POWERsave. + 


Personal File Area PER 


As a CompuServe member you are able to store files on 
CompuServe. This menu choice enables you to catalog 


‘those files, edit them, rename them, change their protec- 


tion level or delete them. A hard-copy printout of your files - 


can be mailed to. you for the printing and mailing charges. 


You can upload and download files from this area, how- 
ever, please read your Users eee before using the com- 
mand mode. pee re 





ee oO Po Music “paMUsie 
PG Music, publishers of Band-in-a- -Box and PowecTtarka, | we 
- provides online technical support \ via a a section in the wasn 


Pinnacle supports its software tools, special eae pte 


Members of the Plug and Play Forum can dane the 


Pocket Soft PcveNi 


DOS, in its section of the PC Vendor | Forum. 4° 


2 ported in the Polaris Forum. ~ 


| Portfolio Systems “MACAVEN OS 
Portfolio Systems provides technical siptert for it ts. fee | 


? Powercore, ne 
Access the Powercore section of the PC Vendor B Forum to 


A Vendor Forum. + | 
Pinnacle Publishing PINNACLE © 


technology reference journals for DOS and Windows users 
in its support section of ms PC Vendor G Forum. ha ve ae aa 


PKWare PKWARE eae 
PKWare supports its data compression asus in the 

PC Vendor C Forum. Its product line includes PKZIP, 
PKUNZIP, PKSX (Shareware), PKLITE (Shareware), PRUE 
Professional paella! and Bea | (Shareware). + 


Playroom Software PLAYROOM : 
Playroom Software supports its series of environment. es 
enhancement products such as Button Maker, Makeover and 
OSFrame in the Playroom Section of the Windows 3rd fe 
Applications A Sere + ae | 7 


“pia and Play Soran: PLUGPLAY 


hardware and software issues involved with iiilenatieg. 
Plug and Play on PCs. Plug and Play is a protocol through 
which cards in an ISA PC are configured by the computer. — 
Therefore, the user does not need to deal with delat ef 
programs. The forum is operated by several hardware and = ae ae 
software manufacturers. + SEs 


Pocket Soft supports .RTLink/Plus, an overlay linker for 


Polaris Software POLARS | Us : - 


Polaris Software produces PackRat, a oe nici ee 
manager for the Windows environment. PackRat i IS a : a se 5 < aoe 


Poget Computer POQET Ae 
Access the Poget Computer section of the Palmtop a ee 
to find support for sg Computer's pues aaliges ee 
ine, +> ee | pa 


- Portable Peapamiming: abn “CODEPORT Vee 
~The Portable Programming Forum supports programmers — Se 
who use various computer languages, such as. Modula- RE 
~ C-language, UCSD Pascal and P-System, that are highly age tee 
portable between different hardware platforms. Learn more ae 
about portable languages not supported bY O8GE 


CompuServe forums within this. forum. Members Work Ms, : a 
one another on joint, online ee ee ee 





Dynodex product in the Portfolio See section of the 
Ma A Vendor Forum. A ror ae ee 


Power Industries LP LoGoroRUM oe 
Access the LOGO Forum to find support det Power Indus Sa 


tries’ Delta dpglilein. Today product. + 


PowerBASIC. 


ae Find support for PowerBASIC 2.0 in PowerBASIC’s section 
of the PC Vendor B Forum. eens Pe 


PCVENB 


obtain technical support and product information on — 
Powercore’s complete line of scheduling and calendar ae 
ucts, ipoUing Network, Scheduler 3 and TimeVision. + 
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Powersoft POWERSOFT 


Access the Powersoft Forum to obtain support for 
Powersoft’s client/server application development tools such 
as PowerBuilder and PowerPoint. + 


Practical Peripherals Forum PPiFORUM 
The Practical Peripherals Forum provides help, advice and 
technical support for owners of products manufactured and 
sold by Practical Peripherals and anyone else with an inter- 
est in computers and telecommunications. P/Net, which can 
tie a group of computers and peripherals together, is dis- 
cussed along with modems, communication programs and 
printer buffers. Libraries contain utilities, shareware, infor- 
mation files and P/Net files. + 


Precision Software (Atari)  ATARIVEN 
Access the OXXI/Precision section of the Atari Vendors 
Forum to obtain support for Precision’s full line of Atari 
Products. + 


Premia Corporation PREMIA 

Premia Corporation provides support for Copywright Editor 
in its section of the Windows 3rd Party Applications A 
Forum. + 


Primavera Systems, Inc. PCVENB 
Primavera Systems, Inc. offers technical support for its 
products including Primavera Project Planner (P3), 
Primavision, Finest Hour, Parade and Expedition within PC 
Vendor B. + 
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Prisma GmbH Forum Prisma 

The Prisma GmbH Forum provides technical support in 
German for users of Macintosh software and hardware, 
which is provided by the German distributor, Prisma. The 
forum’s members can meet to swap ideas and get expert 
advice from the Prisma sysops. Help files, utility programs 
and drivers are available in the forum’s libraries for all 
hardware and software products. + 


PRO-C Corporation PcVvENB 


PRO-C Corporation provides technical support for PRO-C 
products in its section of the PC Vendor B Forum. + 


Procom Technology, Inc. PTINC 

Procom Technology manufactures storage devices for the 
PC industry. Its products range from fixed drives with 
either SCSI, IDE, ESD! or Micro Channel interfaces to a full 
range of external SCS! devices such as CD-ROMs, remov- 
able drives, erasable optical drives, tape back-up devices 
and the latest floptical drive. Procom also develops SCSI 
host adapters. Find support for all of these products in the 
Procom Technology section of the PC Vendor D Forum. + 


Prolog Development Center PcVeENB 
Support for PDC Prolog Compiler 3.2, PDC Prolog Toolbox, 
PDC Prolog Advanced Developer’s Guide and Turbo Prolog 
is provided in the PDC Prolog section of the PC Vendor B 
Forum. + 


Prometheus MODEMVEN 

Prometheus supports its line of ProModems, Home Office 
modems and communication software such as Macknowl- 
edge in its section of the Modem Vendor Forum. + 


Proportional OS2AVEN | 
Proportional supports its disk compression facility, DCF/2, 
in its section of the OS/2 Vendor Forum. + 





Protoview PROTOVIEW 

Protoview provides support for its development tools 
including ProtoView C, Pascal and C++ for the Windows 
environment in the Protoview section of the Windows 3rd 
Party Applications C Forum. + 


PSI Integration PSIINTEGRATION 

PSI provides support for its modems such as Power- 
Modem and accompanying software such as FaxThis and 
softArc in its section of the Modem Vendor Forum. + 


Psion, Inc. PALMTOP 

Find support for Psion’s full line of handheld computers, 
including the Organiser I! and Series 3 Palmtop in the 
Psion Inc. section of the Palmtop Forum. + 


Public Brand Software Applications 
Forum —PBSAPPS 

The PBS Applications forum is a shareware library witha 
large selection of downloadable shareware, including busi- 
ness applications, utilities and programming tools for DOS 
and Windows. For games and hobbies shareware see the 
PBS Arcade Forum (GO PBSARC). Part of ZiffNet (GO 
ZIFFNET). + 


Public Brand Software Arcade 
Forum PBSARC 

The PBS Arcade Forum is a shareware library with a large ~ 
selection of games and hobbies. Download programs 
pertaining to home, education, engineering and math 
applications for both DOS and Windows. You can also ask 
questions of PBS staff regarding the shareware. For more 
information on PBS shareware, see the Public Brand Soft- 
ware Applications Forum (GO PBSAPPS). Part of ZiffNet 
(GO ZIFFNET). + : 


Pure Data, Limited PUREDATA © 
Pure Data, designer and manufacturer of LAN connectivity 


and fax/modem products, provides support for its products 


within the PC Vendor F Forum. + 


Q+E Software  QesorT 

Q+E Software's database products are supported in Q+E’s 
section of the Windows 3rd Party Applications D Forum. 
Obtain support for products such as MultiLink, QELIB, 
QEVB and Q+E Database Library. + 


QMS — aMspRINT | 

QMS provides support for its complete line of non-impact 
print systems including the QMS-PS 410, QMS-PS 815, 
QMS-PS 825, QMS-PS 810 and the ColorScript 100 Model 10. 
support for these products is available in the QMS section 
of the Desktop Publishing Vendor Forum. + 


QSound Labs, Inc. MuttiBven 


QSound supports its line of multimedia software in its 
section of the Multimedia B Vendor Forum. + 


Qualitas QUALITAS - : 
Support for 386MAX, BLUEMAX and MOVE’EM is provided 
by Qualitas within its section of the PC Vendor A Forum. + 


Quarterdeck Forum aQuarTERDECK 

For technical support for products such as DESQview 386, 
QEMM 386, QRAM, Mainfest, DESQview and QEMM-50/60, 
join the Quarterdeck Forum. Quarterdeck representatives 
are available to supply complete and accurate information 
about these products and others. Learn helpful usage and 
trouble-shooting tips from experienced users and by 
browsing through library files. + 


Quercus Systems Quercus 


Quercus provides technical support for its Personal 
REXX and REXXTERM in its section of the PC Vendor A 
Forum. + 






































00° N suppor } 
package Vii in its section 
———: D Fourm. ae 






ce : s network administration soft! 
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ae ‘ing Bee and es files. ne 
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at Reach Software Corporation. : “REACH ae citic 
~ Reach Software supports Personal MailMAN and WorkMAN 
2.0 for Novell NetWare and Banyan VINES. platforms i in its Re ore: eS 
ee support section of a PC ree G sce oe ee BS r 
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| Reality Technologies “REALITY. : 

Access Reality’s section of the PC Vendor H Forum to 

obtain support for Wealthbuilder, Rea? financial man- 
ome prograin: ou | eS 
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oa ay a vat and support 
| e ti 
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ae of Open 0 Deon, o 4 the Heetion sear beis Vendor aoe 
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~ ReferencePoint | APONTE Go aa 
seh a ReferencePoint provides support for its document manager a 
oe = frsgtant! in its. section of the PC Vendor H ay, + SS : co aso provi 
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, “Revelation Technologies 
Forum REVELATION - he te eae 
To build on innovative ideas in database programming, 
_ visit with the members of the Revelation Technologies 
‘ Forum. Sponsored by Revelation Technologies, this forum 
jg designed to support users.of the relational database, 
Advanced Revelation. Members share their experiences ir 
developing application programs using this relational data- ‘ 
~ base and help others learn how to develop sper ie 
a programs. + | | 






| ee Slate’s rahe ine ape oe 3, At-Hand, Day 
aes Corporation p produces i d supports its series of Pen Scheduler, PenBook Reader, P nBook At uthor 
network file management fa lites including Mezzanine and : vee communications software 


Aopen C ‘won : : Sine = SofNet “SOFNET | 
= 3 us Ee ie aa AES SofNet’s ows of the | | 












rm ples aa fe Lop bood pana ~_FAXWORKS LAN, Plus and OS/2, which 
ich as Scheme and ee ns Schemers section — to ot faxed von : PC in : 0S, 
a he LOGO Forum, OY ces itt 6 
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‘ : : : Access Rhintek’s section of the PC Vendor C Fonin to | - Re ite : 0 & 7 : 
ee obtain “Support for its EMU line of eto SUIaTE 3 ae rae SCITEX ue ct te aan a 
ea "Sait America Corp. p suppor i ts series of : om seo age 


a rn These ‘aa Ven : 





prepress products for the 


Rhode stand re Systems Riss i ve are oc ieares wae 







ere screen an 
a em, i : 


Right aeaan: “AMIGAVENDOR 


eee Right Answers provides technical support ior its son | 
ae ae as LOAD ESh in ie ee ue oat +) 









> alevel supports its Adv : of font 
is secon moe ta | a - Saat poses a series 0 on applications for 


Rix Softworks. -RIXSOFT 
cape ise Sponfor 


He we Rix Softworks provides support for its ‘paint programs — 
~ including ColoRix for DOS and WinRix for Windows in 1 
Man Softworks stdin of Bi Jago * Vendor Forum. 

























Roland’ Corp. “MIDICVEN : 
oland provides support for its line of musical synthesi 


senate eau, so -Logik Publishing 
an Canvas modules, GR ee SC sound 3 Epson 


AS (Amiga) -AMIGAVENDO a 
: Find support for Soft-Logi ages 
fishing software program f 
ae Amiga Vendor Forum. + — 


-— Soft-Logik Publishing ( : 
y Find product support for Soft- Logik’s PageStream 
publishing program for the Ata iin Sot og 
















ee ~ Seybold ual ters: and 

anes for its book, eroeneere _ Seminars — ‘SEYBOl | 

@, and its technical Hae Network Deve. In this section of ZiffNet, you c 

; ie Novell ee “newsletters, ineluding D al Media -A Seybold Henan 

. S| - Seybold Report on De. lishing and Seybold Report the Atari Vendors ogee = oe 
. ue reat On Publishing Systems s, from the Seybold research organi- se 

-s-_ gation. Get the inside > $c00 : 




















































p on the Seybold conferences, a - LACCVEN, 
tie oludiig conference sya nd event schedules. Part of ee Softsyne, inc. Bhi dotds oe 
nae ZifNet @ ZIFFNET | ~ Softsyne provides support for its A 

at ie sane: fese accounting: packages and Expert Color 
7 tion of the Macintosh C Vendor Forum. + 


Computers and Softwa x 








ae Software: iiegieint Forum “SDFORUM 


2 The Software Development Magazine Forum: contains source 


code, programs, and articles mentioned in the magazine 


along with additional information on computer languages. 
-___ Languages and topics covered in the forum and libraries 
shoe include: ‘C’ language and tools; debugging techniques; 
Object Oriented Programming; software engineering; 


shareware/freeware; Modula-2; ADA, the high order lan- 


ak guage designated by the Department of Defense as the 


Official language for all future embedded computer applica- 
tion programs; Computer Aided Software Engineering in- 
cluding Toolworks, EasyCASE and EasyCASE+; Embedded — 
Systems Programming; and TesSeRact and other TSR 
applications, which can take aevaltage: es 4- dimensional 





ae gf storage apelin: peti 





tee. Software Forums “SOFTWARE 


. > : : ‘Software Forums provide you with information and support 
on the most popular software packages on the market. The 
majority are sponsored by. software publishers so you have 








: a easy and timely access to their most current technical 
Support information. You can communicate with the SOF: 


ware publisher or other users who may have worked 


ay through the same problems you are currently experiencing. 
ae Libraries contain useful leds that you can download to | 


Star Electronics Foran: “STACKER 


eae 


ieee contaeances that shed light on current hapits. Lok for 
additional related software forums in the Hardware Forums 
aS e28eertor (GO HARDWARE). By utilizing the software forums, 
you have support for your oe software 24 hours a 
Sees day, 365 days a Apa eat | 


Software Publishers Association 
tise Forum — ‘SPAFORUM — pe : 
~The Software Publishers Association (6PA) sponsors this 


oS) forum to keep SPA members, developers and users of 
computer software aware of SPA activities and develop- 


id ments. SPA members are available online to answer ques- 
tions about publishing software such as how to obtain a 


Copyright for a newly developed program and to audit 


ae Software Publishing Corporation SPC 
Software Publishing Corporation offers technical support — 


. S oh laa computers: for pirated BVO + 


no Ae through its forum for the full range of SPC software prod- 
ucts including Harvard Graphics, Superbase, OfficeWriter, 
eR ~ Professional File, Professional Write, Harvard Draw and 


Mad 


Harvard GeoGraphics. Support covers international versions 
- of the products + : | 


: ~ Software Ventures MACBVEN. 
fe Access the Software Ventures section of the Mac B Vendor 


Forum: to obtain support for ene ee ll and 


ae Microphone 4 0. oe 


oe ‘Softwood “AMIGAVENDOR 


| a and Animal Clip-Art. + 
Solana GRAPHBVEN 
Solana supports its image 
ee of the ae B 


i 4 ‘Sound Deals Mm DICVEN 


a ‘Softwood supports its entire Amiga product line in its sup: 
port section of the Amiga Vendor Forum. Access this sec- 
tion to receive technical support on Pen Pal, Electric The- 


-saurus, Classic Clip- -Art, People sam Art, Proper Grammar — 








/iewer, SHOWOF, in its section 
aun +: 


7 ee : Sound Deals supports its. music samples in in its section of 
oe the MIDI c et Forum. a oe a 


ce Soundcraft — “MIDICVEN 
soe Sounderaft ft provides Sto for ts tne of sound mixer 


> See 
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- Sourceline 


— 32-bit programming ein 

Sourceline's section of the 0S/2 Vendor Forum. Pe hae 

eae Storage Dimension — PCVENF 

; Specular International Access the Storage Dimensions section of the PC Vendor 2 
Support for Infini-D (V.1.1) can be found i in the. Specular 

_ International section of the Multimedia Vendors Forum. 

- Infini-D offers inodeling, rendering and animation in 32- bit 

color. + 






Obtain support f | psitwars ose 


velopment environment, in 


MULTIVEN 


Spinuabes aan. “SPINNAKER sea 
The Spinnaker Forum provides users of Spinnaker prod-. 


ucts such as Spinnaker PLUS, Word Publisher, PFS:First q 


Choice, PFS:First Publisher, Eight-in-One, Resume Kit, 


PFS:Write, Address Book Plus, Calendar Creator, Express 
(Working product — 
line with current product information and technical support 





Publisher, PFS:WindowWorks and the E S) 


by product specialists. Each section of the message board 
contains comments and questions about individual prod-— 
ucts and has a correlating library section full of text files 
with more information. Special Spinnaker- Sponsored con- 


ferences are scheduled when the need arises ie veut aad 


discuss individual products or issues. a 


PORN. ot * 


STACKER is a data compression utility that works in real- 


~ time on DOS, Windows, 0S/2 and Macintosh computers. 


STAC support representatives are available in the Stac 
Electronics Forum to answer es about STACKER. + 


STACKS Magazine Forum | “STACKS - 


The STACKS Magazine Forum, the electronic edition of 


STACKS Magazine, provides network VARs and integrators 
with the information necessary to. install, support and 


maintain a number of ncn solutions, + 


- Standard Microsystems Forum SMC7 


Find information on the latest products and developments 
_ from Standard Microsystems Corporation. SMC’s products, 


used with ARCnet, Ethernet, SMC EISA, NetWare and other 
network drivers, are discussed and ‘supported in this fo- 


rum. Download programs such as pictorial network maps 


that can be used to trouble-shoot networking problems 
and text files that relay important developments and/or 
technical ups concerning SMC’s hed + 


STB Systems -STRSYS : 
STB Systems offers technical support for its PC compatible 
hardware boards including PowerGraph, PowerView, 
PowerMeg, 4-on-the-floor, VGA 800/16 and other graphics 
display boards. STB Systems supports these products in 
the STB section of the Graphics A aa Forum, ae 


~ $teinberg/Jones MIDICVEN 
Steinberg/Jones supports Subase and S editor/ibrarian 


Synthworks PROTEUS, in its section of the MIDI C Vendor 
Forum. + ee 


StereoGraphics ee 


: -StereoGraphics, a developer of 3D simulation hardware 


_and software, produces the CrystalEyes system. Obtain 
help for CrystalEyes, as well as other StereoGraphics 


products, in its section of the Grapes B Vendor Forum. + 


The Stirling Group STIRLING | 
The Stirling Group supports the SHIELD series of conan . 


- development tools for the Windows and 0S/2 environ- 


-Mments including DbxSHIELD, DemoSHIELD, InstallSHIELD, 


LogSHIELD, MemSHIELD and TbxSHIELD in the Stirling 
Group section of the Windows ad Party ponies G 


Forum. ae 


He Strategic Mapping — ATLAS ie 
Strategic supports its line of printer drivers in the strat gic Bee 


Sun Country Software ~ SUNSHOW 


| SunDisk _ SUNDISK 


| SuperMac Technology MA 


: Supra Corporation SUPRA 









mie ter Pro in ig section of the Ae af ven Forum. a es 


Forum to obtain technical assistance from its support 
teams. The Storage Dimensions product line consists ae 
cee hard disk, optional and tape erie * u 





Mapping section of the PC Vendor H Forum. ee ee 


Access Sun Country's section in the Graphics B Vendor 

Forum to obtain support for its line of SUNSCAN, — 

SUNSHOW and SUNSHELL — inate and profes: 

sional imaging tools for PCs. iat POAT eee cs 





Sundial Systems ‘RELISH | 
- Sundial supports Relish, its line of eine and tim ee 
management products, in its section of the 0s/2 2 Menor is 





- SunDisk Corporation ries ae ict mass. ini oe | : 5; 5 . 
products for portable computing in the SunDisk section sare 
the PC Vendor G Forum. ee a mae ore 


SunSelect & SunSoft Forum 
SUNSOFT or SUNSELECT — 


SunSoft and SunSelect, both oo of Sun , 


Microsystems, Inc. have combined forces to offer ihe: = 
SunSelect & SunSoft Forum. SunSoft, the system sata aie 
subsidiary of Sun Microsystems, Inc., is a ‘supplier of : 


32-bit operating system solutions for SPARC and Intel 


80386/486-based computers, including Solaris Sparc, — peg ee 
Solaris X86 and Interactive UNIX. SunSelect develops. and GORE 
markets PC emulation and connectivity software that inte- | 

grates with UNIX networks. Forum libraries contain up- 


grading guidelines, help and utility files, data sheets. ahd 


answers to installation questions. Company representatives : ; 


: ‘frequent the Message sections to offer techinical aa iseae . 


and product information. + 





SuperMac Technology provides ‘achnicne support for its 
line of graphics cards and displays, digital video products, 





_and color printers within its section of the Mac B Vendor 


Forum. Download the latest versions of. sor» ae ye) 


and utility programs from its library + 


, Sunport On Site (SOS) Online: “ONSITE 


Support On Site is a comprehensive database of technical. ee Oe 


- Support information on more than two dozen leadingPC 
software applications from companies like Aldus, Borland, = 
_ Lotus, Microsoft, Quarterdeck, Symantec and WordPerfect. 


SOS includes tech notes, proprietary information from the 1 % : ee i 
vendors’ support Staffs, newsletters and sloniesniaey + 
software. Part of ZiffNet (G0 ZIFFNET). * 





Supra Corporation supports the SupraModem 2400 and 
many other Supra products in its ‘section of we Modem ae 
Vendor Forum. + : nes 


‘Survivor Sater /MACAVEN 


Find product support for MacMoney, Invoiclt and. bee ; 
Notes+ within the Survivor Software technical support soy 


section of the Mac : Vendor a Fe 











— $wan Technologies swan 
Obtain support for Swan Technologies’ line of computer 
hardware products such as the Direct Bus, EISA and V- 
Line in its support section of the PC Vendor G icon + 


Sweetwater Sound MIDIBVEN 

Sweetwater Sound MIDI/music products are supported in 
its section of the MIDI B Vendor Forum. Representatives 
from Sweetwater Sound are online to give you up-to-date 
- technical support and information. + 


SWFTE International SWrTE 

SWFTE International produces the Typecase II font man- 
agement utility and a series of consumer-oriented software 
products for the Windows environment, including The New 
York Times Crossword, PixelPuzzle and Bicycle playing- 
card games. The company provides support for its line of 
products in the SWFTE section of the Windows ord Party 
Applications D Forum. + — 


Sybase OpenLine Forum SYBASE 
Through OpenLine, Sybase supports its line of products 
that operate in an open client/server computing environ- 
ment. Sybase’s products include relational database tools 
and networking products. + 


Symantec AntiVirus Forum  SYMVIRUS 

To ward against a virus infecting your system, join the 
Symantec AntiVirus Forum. Here you can learn about and 
discuss Symantec and Norton AntiVirus programs. In the 
libraries you can download upgrades and find out the 
latest developments in Symantec’s NavScan and NOVI 
programs. For support with other aspects of Symantec's 
software programs, a the Norton/Symantec Forum 

— (G0 SYMANTEC). 


Symantec Applications Forum SyMApPP 
The Symantec Applications Forum is for users of many of 
Symantec's products including ACT, GrandView, 
GreatWorks, JustWrite, MORE II, OnTarget, Q & A and 

~ TimeLine. Members can talk with other members or have 
their technical questions answered by Symantec's product 
support staff. In addition, these forum members: love to 

~ discuss all types of computers — Macintosh, IBM, por- 
tables or networks — and the future of idea processing, 
desktop presentations, Macintosh development and elec- 
tronic mail software. There’s never a dull moment. + 


Symantec Development Tools 

Forum SYMDEVTOOL | 

Access Symantec’s Development Tools Forum to find 
support for all of Symantec’s development tools and lan- 
guages. Supported products include: Multiscope 
Debuggers, TCL, Think C, Think Pascal and Zortech C++. 
For support with other aspects of Symantec’s software 
programs, ue the cs aati Forum (GO 
SYMANTEC). : 


Symantec FGS Forum SYMFGS. 
Whether you are a new or experienced user of Symantec's 
Fifth Generation Systems products, you will find technical 
support in this forum. Learn more about using programs 
such as Powerstation, Suitcase |l, Copy Doubler, Disk — 
— Doubler, Pyro! and Disklock from representatives and from 
experienced users. Find information about a specific pro- 
gram or just chat with other users of Symantec's FGS 
rods. ~ | 


Symantec Norton Utilities 

Forum  SyYMUTIL 

In the Symantec Norton Utilities Forum, obtain support for 
Symantec’s Backup, Commander and Editor, and Norton 
Utilities. Pose questions to or discuss issues with 


Tandy Corporation Newsletter 
Tandy Newsletter is designed to keep Tandy computer 





‘Tandy Users Network © TANDYNET 


The Tandy Users Network comprises five Tandy product — 
forums: the Color Computer Forum (GO COCO), the LDOS/ 
TRSDOS6 Forum (GO LDOS), the Model 100/Portables 
Forum (GO M100SIG), the OS-9 Forum (GO 089), the 
Tandy Professional Forum (GO TRS80PRO) and the Tandy 
Corporation Newsletter (GO TRS). + 


TAPCIS Forum — TAPCIS 


The TAPCIS Forum discusses the effective use of TAPCIS, 
the completely automated program for accessing 
CompuServe forums, forum libraries and CompuServe Mail 
with IBM compatible PCs. International users and expatri- 
ates will want to check out the international section featur- 
ing details for using TAPCIS via an international network. 
Whether you already use TAP, or are just looking for infor- 
mation about it, all are welcome in this forum. + | 


Tech Ill PCVEND 

Tech III supports its products in the PC Vendor D eee: 
Access this section to obtain.support for Wing-It!, Who You 
Know, Code Rider, Foxy Faxer, ae A-Lyzer! and The | 


Compressor. + 


Symantec's technical staff and other users in the message 
area. Download the latest demo programs for LAN Com- 
plete Pak, LAN Host Pak and pcANYWHERE in the librar- 
ies. For support with other aspects of Symantec's software 


programs, access the Norton/Symantec Forum (GO 
_ SYMANTEC). + 


Syndesis AMIGAVENDOR — 


Syndesis produces products that enhance modeling and 
animation programs. Among those products supported in 
the Amiga Vendor Forum are InterChange and InterFont. + 


SynOptics Communications, Inc. 
SYNOPTICS 

SynOptics provides support for its intelligent LAN hubs 

and LAN management software products in its section of 

the Novell Vendor A Forum. SynOptics’ products operate 

with a wide variety of networking solutions ranging from 

small workgroups to enterprise-wide networks. + 


- Systems Compatibility scctech 


Systems Compatibility supports its conversion programs 


- such as Outside In Viewer and Software Bridge in its 


section of the Windows 3rd Party Applications E Forum. + 


Sytron Corporation PCVENI 


Obtain support for Sytron’s products for LAN servers in its 
section of the PC Vendor | Forum. + 


Tactic Software MACBVEN 

Tactic Software offers technical support for its eitire line 
of Macintosh products such as AriClips, ArtFonts, Sound 
Clips, Icon-It, Magic Typist and MasterFinder in its section 
of the Mac B Vendor Forum. + 


TRS 


users informed of current activities within the Tandy corpo- 
ration. You have access to Tandy product and technical 
information and a monthly newsletter from Tandy. Or send 


-your questions directly to Tandy for their response. + 


Tandy Professional Forum TRS80PRO 


~The Tandy Professional Forum offers Tandy computer 


users an avenue for exchanging information with other 
members regarding the full line of Tandy computers. The 
libraries are full of software such as applications and 
utilities. + 


TEGL Systems Corp.. TEGL | 
TEGL provides support for its full line of graphical interface 
programming toolkits for Turbo Pascal, Quick Pascal and 
“C” languages in the TEGL section of the Graphics A Ven- 


dor Forum. + 


Teknosys, Inc. MACDVEN 


Obtain support for Teknosys’ products like Help! in ts 
section of the Mac D Vendor Forum. + 


Telebit TELEBIT | 3 
Telebit provides support for Personal NetBlazer and 


WordBlazer in its section of the Modem Vendor Forum. : aa So = 


Telecommunication Issues 
Forum TELECO Os 
Stop by the Telecommunication Issues Forum to learn the 
latest developments and share your ideas on telecommuni- 
cation services and products. Members of this forum dis- 
cuss topics such as long distance services, protecting First 


_ Amendment rights for electronic communication and other 


telecommunication-related issues. + 
Teletypesetting TELETYPE 

Access Teletypesetting’s section of the DTP Vendor B Forum 
to obtain support for T-Script, its PostScript interpreter. + es 


Temporal Acuity MIDIBVEN 


“Access Temporal’s section in the MIDI B Vendor Forum to 


obtain support for its line of MIDI/music products such as 
Music nue PianoWorks and ay for DOS. + 


Terrapin, Inc. LOGOFORUM 

Terrapin, Inc., developers of Logo PLUS and Terrapin Logo, 
provides support for its products in the Terrapin section of ! 
the Logo Forum. + 


Texas Instruments Forum TIFORUM — 

The Texas Instruments Forum is for anyone interested in 
any model of Texas Instruments brand computers, espe- 
cially the TI-99/4A and TI Professional. The Tl Forum has 
an active message base and rapidly expanding data librar- 
ies. Weekly conferences are also scheduled. Members and 
Forum Administrators (SysOps) will be happy to assist new 
members. The Tl Forum is a major source of TI information 
across the country, supplementing a local users group 
network and bulletin board systems. + 
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Texas Instruments Newsletter TINEWs 


Texas Instruments Newsletter is a menu-driven text area 
that is updated constantly to provide the latest news, help 
and information about the Tl Forum and TI world in general. 
Check the “New in TINEWS” area regularly for information 
about the latest features. + 


Thinx Software —THINX 


Thinx Software produces and supports Thinx, a visual data 
management application program, in the Thinx section of 
the Windows 3rd Party Applications C Forum. + 


Thomas-Conrad TCcFoRUM 

Thomas-Conrad, manufacturer of adapters, hub concentra- 
tors and other communications products for ARCnet, 
Ethernet, Token Ring and TCNS, sponsors this forum to 
offer technical support for its products. Representatives 
from Thomas-Conrad, as well as other experienced users, 
are online to answer your questions. Besides the message 
section, be sure to check out the libraries for files that may 
provide additional help and information. A Product Feedback 
section is available for you to communicate directly with 
reps from Thomas-Conrad about further developing its - 
products or product line. + 


Thoughtprocessors — MIDICVEN 

Obtain support for Thoughtprocessors’ NoteProcessor and 
Showtune, two MIDI-to-Notation utilities in Thought- 

" processors’ section of the MIDI C Vendor Forum. + 


3Com Corporation THREECOM 

Operated by 3Com’s Customer Support organization, the 
Ask3Com Forum covers a wide variety of global data net- 
working subjects. Join 3Com service engineers and other 
members in discussions on internetworking hardware, 
protocols, standards, NetWare compatibility, network man- 
agement and 3Com adapters. Browse through new articles 
added monthly to the 1700-article Technical Library by 
3Com support engineers sharing solutions for common 
problems about every 3Com product. + 


3-D Visions STANFORD 2 
3-D Visions produces Stanford Graphics, a technical graph- 
ics program for the Windows environment. 3-D Visions 
provides technical support for Stanford Graphics in the 3-D 
Visions section of the Windows 3rd Party Applications A 
Forum. + : 


TidBITS Magazine MmAcDvEN 

TidBITS Magazine's section of the Mac D Vendor Forum 
discusses the articles and issues found in TidBITS Maga- 
Zine. You can also download source code from past issues. + 


Timeslips Corporation Pcvenp 


Timeslips Corporation provides support for its Timeslips III, 
a time tracking and billing program, within the Timeslips 
section of the PC Vendor D Forum. + 


Timeworks —TIMEWORKS 


Timeworks provides support for its series of full-featured 
desktop publishing programs including Publish ‘It! in the 
Timeworks section of the Desktop Publishing Vendor 
Forum. + 


T/Maker Company MACBVEN 


T/Maker supports its products such as ClickArt and 
WriteNow in its section of the Mac B Vendor Forum. + 
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TMS Peripherals —MACCVEN or APIIVEN 

TMS Peripherals provides support for its products includ- 
ing InnerView and TMSFAX in the TMS section of the Mac 
C Vendor Forum. This also provides support in the Apple II 
Vendor Forum. + 


Toshiba Forum TOSHIBA 

lf you're interested in portable personal computer laptops 
and notebooks, you'll enjoy the Toshiba Forum. You can 
get answers to your questions and accurate product infor- 
mation from other members in the forum and from 
Toshiba America’s Technical Support Group. Access the 
libraries for downloadable files relating to Toshiba 
products. + 


Toshiba GmbH Forum TOSHGER 

The Toshiba GmbH Forum provides technical support for 
Toshiba’s German-speaking customer base. Join the forum 
to communicate, in German, about Toshiba’s products and 
to ask technical questions of Toshiba’s staff at the German 
headquarters in Neuss. The libraries contain useful files 
and software products such as drivers, upgrades and 
utilities. + 


Traveling Software, Inc. PALMTOP. 

Access the Traveling Software section of the Palmtop 
Forum to find support for software developed by Traveling 
Software, which connects palmtop and notebook comput- 
ers to desktop PCs. + 


Tricord Systems, Inc. NVENA 


Find support for Tricord Systems’ super server product line 
in the Tricord section of the Novell Vendor A Forum. + 


TRIUS TRIUS 

Find support for TRIUS’ As-Easy-As product and: other 
TRIUS products within its section of the PC Vendor F 
Forum. Representatives are available to answer your ques- 
tions on DRAFT Choice, ALITE and Odyssey, too. + 





Truevision TRUEVISION 
Support for TARGA, TrueVista, Horizon and Video VGA 
add-in videographics boards can be found in the Truevision 
Section of the Multimedia Vendor Forum. + 


TRUMATCH TRUMATCH 


TRUMATCH supports its four-color selection software in its 
section of the DTP Vendor B Forum. + 


Tseng Labs TSENG 

Tseng Labs is a manufacturer and distributor of video and 
graphics chips and boards. Access the Tseng Labs section 
of the Graphics B Vendor Forum to obtain technical sup- 
port for Tseng Lab’s line of Turbo drivers. + 


TurboPower Software PCVENB or PCVENE 


TurboPower Software offers technical support for Turbo 
Professional, B-Tree Filer, Turbo Analyst, Object Profes- 
sional, Async Professional and TSRs Made Easy in its 
section of the PC Vendor B Forum or the PC Vendor E 
Forum. + 


Turtle Beach Systems (MIDI) TBmiD! 
Access the Turtle Beach section of the MIDI A Vendor 
Forum to find support for Turtle Beach Systems’ IBM 
graphic MIDI sample editing and digital music software. 
Turtle Beach products include SampleVision (graphic 
sample editor), Oview (synth voice editor), 56K/ 
SoundStage (direct to disk recording/editing systems), 
Wave (Windows wave file recording/editing system) and 
MultiSound (high quality MIDI and 16 bit digital recording/ 
playback PC sound card). + 


Turtle Beach Systems 

(Multimedia) MULTIVENDOR 

Representatives from Turtle Beach are online in the Multi- 
media Vendors Forum to provide technical support for its 
full line of multimedia products. + 


Twelve Tone Systems  MIDIAVENDOR 
Twelve Tone Systems provides support for its popular 
DOS- and Windows-based MIDI sequencing package, 
CAKEWALK, in the Twelve Tone section of the MIDI A 
Vendor Forum. + 


UK Computer Shopper Forum > 

UKSHOPPER 
The UK Computer Shopper magazine, separate from the 
US version, has its own forum online for its readers to 
discuss the magazine’s contents and other UK computer- 
related issues. Members share opinions about the products 
and applications covered in the magazine and often debate 
issues such as Macintosh vs. PC. Magazine staff. members 
are online and actively take part in many of the discus- 
sions, which often leads to new articles for the magazine. + 


UK Computing Forum UkcoMP 

The UK Computing Forum offers support for worldwide 
users of UK hardware and software products. The forum 
contains several general computing sections managed by 
leading UK hardware and software vendors such as West- 
ern Systems (PC hardware), US Robotics (UK) (modems), 
Nextbase (Autoroute/Automap software), Datasoft (Datatalk 
4 Comms software), Creative Labs (UK), Psion Dacom 
(modems) and Ashmount Research (Wigwam and Teepee 
OLR software). + 


UK Shareware Forum — UKSHARE 

The UK Shareware Forum is where shareware enthusiasts 
can exchange information, download upgrades, examine 
reviews and meet the authors of many of the most popular 
-UK shareware programs for the IBM PC. There are a num- 
ber of sections within the UK Shareware Forum that are 
managed by leading UK shareware republishers including 
Shareware Publishing, Nildram Software and the Thomp- 
son Partnership. + 


Ultimedia Tools Series A, B and C 
Forums ULTIATOOLS, ULTIBTOOLS or ULTICTOOLS 
The Ultimedia Tools Series brings comprehensive multime- 
dia solutions directly to its customers through these fo- 
rums. Multimedia application developers can select from 
over 30 products from IBM and numerous other Indepen- 
dent Software Vendors that use the Ultimedia Tools Series 
architecture. The Ultimedia Tools Series offers a full range 
of authoring, content creation, capture and editing facilities 
for video, audio, animation, graphics, image and music. + 


Ultimedia Tools Series Hardware 
Forum — ULTIHW | 
The Ultimedia Tools Series consist of multimedia develop- 
ment tools. Obtain support for the hardware such as 
MWAVE System, ActionMedia and V-Lan in the Ultimedia 
Tools Series Hardware Forum. + 


Universal Technical Systems UTSSUPPORT 
Universal Technical Systems markets powerful engineering 
and scientific problem solving software called TK Solver. 
Find support for TK Solver and related products in the 
UTS/TK Solver! section of the CADD/CAM/CAE Vendor 
Forum. + 


UNIX Forum — UNIXFORUM 

UNIX users can discuss UNIX related issues and exchange 
UNIX related code in the UNIX Forum. Members can dis- 
cuss the technical merits of the UNIX operating system and 
how its tools can be used to increase user productivity. + 


UnixWare Forum  UNIXWARE 


If you have questions, comments, or tips about UnixWare 
and other related products, join the UnixWare Forum. In 
the forum you can discuss topics ranging from X Windows 
to bug watchers. The libraries contain files about UnixWare 
development tools, network utilities, applications, device’ 
drivers, and updates. + 


US Robotics usRoBoTics 


US Robotics provides support for its products such as 
BlastFax and Courier in its section of the Modem Vendor 
Forum. + . 


UserLand Software Forum USERLAND 
Macintosh users familiar with or interested in scripting 
should join this forum sponsored by UserLand Software, 
the developer and publisher of Frontier scripting system. 
With Frontier, you can write scripts to automate, customize 
and simplify your use of the Macintosh. Meet other 
members experienced in using Frontier who can offer 
advice and can help you learn to use scripting to your 
advantage. Software developers will also find this forum 
helpful in building Macintosh applications that can be 
scripted by Frontier. + 


VAX Forum - VAXFORUM 


The VAX Forum provides support for users of the VAX 
Series of computer systems from Digital Equipment 

Corp. Sponsored by Cardinal Business Media, Inc., this 
forum enables its members, through message boards and 





library files, to better understand the VAX computer 
in terms of its usefulness, operating systems and 
programs. + 


Ventura Forum VENTURA 

Sponsored by Ventura Software Inc., this forum provides 
a place for users of Ventura software products to communi- 
cate and get the most out of their software. Software sup- 
ported includes Ventura Publisher, FormBase and Ventura 
Database Publisher. Libraries contain public domain soft- 
ware, documentation, commonly asked questions, their 
answers and more. In addition to applications of the 
software, messages cover design tips and tricks, utilities 
and third party software, printers and other hardware used 
with the software, the different operating systems and 
network environments running the software, printer fonts, 
patches and fixes. You can converse with the publishers of 
Ventura Professional! magazine and find product reviews. + 


Vericomp PCVENC 


Vericomp provides technical support for SoftBytes in its 
section of the PC Vendor C Forum. + 


Vertisoft VERTISOFT 


Vertisoft supports DoubleDisk and Emulaser in its support 
section of the PC Vendor G Forum. + 


VideoLogic — \IDEOLOGIC 


VideoLogic provides online support through the Multimedia 
Vendors Forum for its multimedia products such as DVA- 
4000 full motion video adapters for ISA-bus, MCA-bus and 
Macintosh NuBus-based computers; MediaStation full 
motion JPEG compatible video compression/decompression 
processor for use with ISA-bus PCs; Mediator Intelligent - 
VGA and Macintosh video-to-NTSC/PAL video encoders/ 
processors and M.I.C., system || multimedia interactive 
control system software. + 


Vines 4.X Patchware Forum vines4 
The Vines 4.X Patchware Forum contains patches for 


Banyan’s Vines 4.X networking products. For other patches 
GO VINES5 or BANPATCH. + 


Vines 5.X Patchware Forum  VINESS 


The Vines 5.X Patchware Forum contains patches for 


Banyan’s Vines 5.X networking products. F 
G0 VINES4 or EANPATCH, + ates 


Virtual Reality Laboratories, inc. vai 
VRL! provides support for its “virtual reality” products in. 
the VRLI section of the Graphics A Vendor Forum + 


Virtus Corporation Maccven 


Virtus WalkThrough is the first 3D drawing and spatial 
design too! which lets you create environments on your 
Macintosh and then walk through and explore those envi- 
ronments in real time. Access the Virtus Corporation section 
of the Mac C Vendor Forum to obtain technical support. + 


VNU BPA Forum vnuspa 


Access the VNU BPA Forum to communicate with the edito- 
rial staff and other readers of the Dutch Personal Compute: 
magazine, published by VNU Business Publications, 
Amsterdam. Discuss information published in the magazine 
and pose your PC-related questions to the magazine's ex- 
perts. Commonly discussed topics are new uploads, utili- 
ties, games, graphics, hints and tips. Download demos of 
programs covered in the magazine or download Personal 
Computer magazine’s shareware tip of the month from th 
Praktijk library. Visit the shareware library for Dutch or 
Belgian produced shareware, word processors, DOS utili 
games and graphics. Also visit VNU NL Online (GO VNU 
for additional information and discussions. + 
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- Wilson . 
~ Wilson Window 
— Cations including Co 
_and Win Edit. These products are supported in the Wilson. 






“VNU NL ire is the pli for Dutch readers of Personal — 
Computer magazine, published by VNU Business Publica- 
tions, Amsterdam, to communicate directly with its editors. 
Members can download and upload shareware files and WindowWare section of the Windows 3rd. polali Moola 
read the latest on computing industry news in Belgium and — tions A Forum. “+ 

e The Netherlands. For additional information and discussions, | | ae 
access the VNU BPA Forum (GO VNUBPA). +— WindowCraft WINAPB = 


WindowCraft produces Windoweratt an recapieition ees 
development package for the Windows environment. 
Windowcraft is supported in the Windowcraft section of 

the Windows: 3rd Party sean B Forum. + 


Volante GRAPHBVEN 


Volante supports its line of warp drivers and utilities i inits 
. Pig of the Graphics B Vendor Forum. ie 





The Voyager Company VOYAGER - Windows Sources Forum — wns 


‘The Voyager Company offers support in the Voyager section The Windows Sources Forum, part of ZiffNet (GO 
the Multimedia Vendors Forum for its products such as — ZIFFNET), gives you an opportunity to int ct wit 

terfaces and drivers for interactive computer control of editors, columnists, writers, product review 5 
§ videodisc players; VideoStack and CD AudioStack “readers of the magazine. Windows Sources the 1e f 
tive multimedia toolkits for Apple Macintosh: various go for information on Windows products you 
shee and oe avers CD- Rom S = ne oe - direct from the ‘manufacturer, sie nse int 

















aca 3rd Party 
- Applications A Forum WINAPA 


~ suppor re third party applications iesionad “4 

_ Microsoft Windows. This forum includes the follov 
companies: Access Softek, Arabesque Software, 
“Corporation Future Soft Pagmecting. rie 











ms - Microgratx Playroom Sativa, Polaris Softw; 
- Corporation, 3-D Visions and Wilson Window\ 
i each vendor's individual description within thi 
ans nd have the technical list of supported products. For additional ve 
o = an answer you es _ support, GO WINAPB, GO WINAPC, GO WINA 
VINAPE. + we bee 
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des support for ie of 


employees of Wang Lab 
knowledge and resourc 

The message area. 
ae _ Systems and includ 





WES: 


nswer one anette et: 





questions and off ng tips. In the Host Imag-_ Applications B Forum  WwinapB ~ 
veld ion, ead is moderated by repr 4 The Windows 3rd Party Applications B Forum 





, fees for third bay applications designed to work. th 
vs. This forum includes the sey fi 9 





and Lehieasanhics, ‘Se a vendor's individual de de 

within this section for a list of supported produc 
additional vendors and ‘support, GO WINAPA, G0 
GO WINAPD or GO WINAPE. + 


Windows 3rd Party 
Applications C Forum  winaec 


Access this forum for a list of additional vendors tot 
listed in the other Windows Applications forums. As v 







nor for its line of Sd so Fortran compiles. + i 












estech PCVENS v 
estech Corporation sup] orts its point-of- sale invertor 
utr products) in AN ig Vendor J Forum. + i 


with vendors of Windows products. This forum includes 
- the following companies: Abacus Software, Aristosoft, 
ech supports Quicture, Doc-To- Help, and SHED, its — _ Berkeley Systems, Campbell Services, GFA. Software, 
ted Hypergraphics Editor, in its section of os Wine _ Gilbert & Associates, Gold Disk, Gold Hill, LABTECH, Metz 
3 rd ae = D joie + Software, Protoview, Saros Corporation, The Stirling 
AG see Group, Thinx and Wall Data. See each vendor's individual 
description within this section for a list of supported prod-. 
ucts. For additional vendors and ee i WINAPA, GO 


xTech /WEXTECH 





Lrienpaat Software Co. WME io 
ort within the Willies’ Computer Softwar 

Ye PC Vendor F Forum for any of Willies 
and utilty products such as COMM-DR' 
1 ok and SCRN- INPUT. + 


P| t for Windows sole a3 
mmand Post, Win Batch, Win Check 


the other vendor forums, you can communicate online with 
_ the vendors of Windows products. This forum includes the: og 
: - following companies: ABC Systems and Development, a 
Automated Design Systems, Baseline Publishing, — sf, oe : 
_~ DeltaPoint, Inmark, Okna Corporation, Peachtree, Q+E = 
Software, ShapeWare, SWFTE International and We: Tech. 


A = support, G0 WINAPA, GO WINAPB, GO }WINAPC or GO. 
| . Windows 3rd Pec: . 


y Windows products. Thi 


__ Scitor Corporation and | 

vendor's individual description within this section for a list 

of supported products. For additional vendors and. Snney 
GO WINAPA, GO _ ener or GO inci hZ 







oe support for WordPerfect prothiee cual as 
word processor, DrawPerfect graphics package 
se  DataPerfect database. Whether you are puzzlit 
h transfers or looking for a good WP r 


the other four vendor forums, you can communicate online “ 
_ include printers, graphics, desktop publishing, merges, 


4 WordStar Forum WORDSTAR 


ee The WordStar Forum provides users of WordStar 
a Fe ws support from WordStar Interne 
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_ See each vendor's individual description within this sectio Le 
~ fora list of Supported products. For additional vendor 
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Applications E Forum — winaee | 
This forum lets you communicate online with vendors of 
rum includes the following — 
companies: Andyne Computing, LaserTools, MapLinx, 
stems Compatibility. See each 





tae Windows Vendor Forums winven 
Five Windows vendor fc 









$ are available wets owners 
of non-Microsoft Windows applications can ask technical — 
questions directly from Windows companies: Windows 3rd 
Party Applications A througt ‘ums. Each forum. Tepre- 
sents a different selection o vendors, $0 be sure to access 


all five forums for a ae e list of vendors Pet acel 


online. ae 


Wolfram Alesearch. | WOLFRAM 
Wolfram Research’ § Mathematica is a software program 


that enables your computer to figure simple and wee eo 


math computations. By drawing from other members’ — 


expertise using Mathematica, learn to enhance your com- 

- puter’s mathematical capabilities such as by programming — 

- your plotter to create precise geometric forms. Access the 
libraries for text files — additional information. + 


ee Wonderware WONDER 

i isle Obtain support for InTouch, Wonderware’s development 

re system, in its section of the Wives che se Snes 
2 Hots B Forum. i. | 









ference book, this 
forum is the place to find help. Other topics of discussion 





training methods, conversion files, networking, fonts, 


__ non-IBM hardware, 3rd party utilities and downloading 
_ from a database. It contains various macros and help files. 
~ which will help you use your software more effectively. x 








This forum is sponsored by Support Group, Inc., a ee 
company indspenident of WordPostug Corporation. ae 







ical Consulting Group. Members can exchange infor- Shs 


mation, ideas and solutions with other WordStar users. == 
_ Also available are sample programs, usage articles and 
"press releases for WordStar products. Libraries contain ae Sea 
= ee: drivers, templates and utilities. + Sees 





Wordtech Systems WORDTECH 


dBXL, Quicksilver and VP-expert are supported by 
Wordtech Systems in the PC Vendor C Forum. + 


Working Software —MACBVEN 

Quickletter, Findswell, Lookup and Spellswell are supported 
by Working Software in its section of the Mac B Vendor 
Forum. + 


The World of Lotus LOTUS 

The World of Lotus contains useful and up-to-the-minute 
information about Lotus products and services, access to 
electronic distribution of software and the opportunity to 
‘talk’ with fellow Lotus users. The World of Lotus contains 
an introduction, a list of recent changes and additions in 
its data libraries, Lotus company and product news, de- 
scriptions of third party products that complement Lotus 
products, books and periodicals about Lotus products, 
technical notes, answers to commonly asked questions 
and lists of supported computers, printers and other hard- 
ware. Software developed by Lotus is available along with 
instructions for downloading it to your computer. + 


World Software PCVENI 
World Software supports its document manager for Windows, 
WORLDOX, in its section of the PC Vendor | Forum. + 


WPCorp Files Forum  WPFiLEs 

Download printer drivers, graphics drivers and intricate 
macros for programs such as WordPerfect, Draw, 
DataPerfect and PlanPerfect from the WPCorp Files Forum. 
The files in the libraries are fully supported by WPCorp. 
The message section contains discussions on the pro- 
grams available through WPCorp. For further discussion 
on WordPerfect products, access the WordPerfect Users 
Forum. + 


WRQ/Reflection Forum wRQFORUM 
Walker, Richer and Quinn (WRQ) produce the Reflection 
series of equipment for DOS, Windows and Mac. In the 
WRQ/Reflection Fourm, discuss WRQ’s terminal emulation, 
networking, office automation and development applica- 
tions products with other users and its technical staff. + 


WUGNET WUGNET 


WUGNET provides technical information to users and 
developers of software for Windows. Included as part of 
the services is a bimonthly WUGNET Journal. Find support 
from WUGNET in the WUGNET Forum. + 


XChange XCHANGE 

XChange offers services and support for developers of 
XTensions for QuarkXPress and other desktop related 
publishing products in the XChange section of the Desktop 
Publishing Vendor Forum. + 


Xircom  xXiRCOM 


Obtain support for Xircom’s line of networking software for 
token ring and Ethernet systems in its section of the PC 
Vendor H Forum. + 


Zenith Forum | ZENITHUSER 


The Zenith Forum is open to anyone interested in products 
from Zenith Data Systems and participating independent 
companies, including Fifth Generation, SoftKlone and Back 
& Forth. The forum SysOps can answer questions ranging 
from your Heath kit to the newest Zenith laptop. The librar- 
ies contain utilities from Zenith and the latest in shareware 
applications and games. + 


Zenographics ZENO 

Zenographics provides technical support for its series of 
printing and image handling applications including !mport, 
Pixie and Super Print in the Zenographics section of the 
Windows 3rd Party Applications B. Forum. + 


Zeos International ZE0S 

Zeos is now offering informational files and answers to 
technical and marketing questions through a section in the — 
PC Vendor E Forum. + 


Ziff Buyers’ Market BUYMARKET | 

Ziff Buyer's Market provides prices, specs and other infor- 
mation on more than 10,000 products you can buy directly 
from 130 companies. Ziff Buyers’ Market provides informa- 
tion in a searchable format, helping members comparison 
shop by product specifications and price. This Ziff service 
contains information on computer systems, printers, periph- 
erals, monitors, software and other products that are sold - 
direct. 


Ziff Windows Deutschland 

Forum  GERWIN : 
Readers of the German magazine, Windows can communi- 
cate directly with the magazine’s editors and other readers . 
of the magazine. Windows provides Windows-related sup- 
port, solutions, tips and tricks in the German language. The 
forum’s libraries contain downloadable shareware programs 
and utilities. macros and demos. Part of ZiffNet. + 
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JiftNet ZIFFNET 


ZiffNet is the online information service all about computing . 


and the first place to turn for productivity-boosting software 
and advice to help you get the most from your PC. Log on 

_ to ZiffNet and make more informed buying decisions, get 
instant access to shareware, utilities and technical tips and 
stay current on the news and events in the computer indus- 
try. With ZiffNet you get timely access to expert information 
and advice from independent sources that include PC Maga- 
zine, PC/Computing, PC Week, Computer Shopper and 
Windows Sources. + 


ZiffNet European Services ZEUS 
The producers of PC Magazine and Ziff-Davis UK present 
ZiffNet European Services (ZEUS), a source of a wide range 
of services developed for readers of PC Magazine UK. In 
~ ZEUS, you can directly connect with the editors of the PC 
Magazine UK and other ZEUS users, download utilities and 
information, keep up-to-date with computer industry news 
in the UK and access any of four magazine databases — 

_ Business, Computer, Health and Magazine. Subscriptions to 
og Magazine UK are available online. Part of ZiffNet. + 


- ZiffNet/Mac zac 


ZiffNet/Mac, also known as ZMac, is the information service 
and software resource dedicated to Macintosh users and 
their specific needs. With ZMac you get a full range of 
reference databases, an authoritative buyer’s guide, instant 
access to technical tips and free downloadable utilities, 
hand-picked and tested in MacUser Labs. Plus you have 
access to the leading industry news and opinions from 
MacUser and MacWEEK. + 


Zoom Telephonics 00M 
Zoom provides support for its line of modems in its section 
of the Modem Vendor Forum. + ; 


ZyXEL MODEMVEN 


~ Obtain support for ZyXEL Ultra High Speed Modems. Zfax 


Voice and Fax Program in its section of the Modem Vendor 
Forum. + : 
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Codes Used In the Directory 


CompuServe basic services* have no symbol next to them on menus, making them easy to identify. Extended 
services, which are available at an hourly rate, have a “+” next to them. Premium services, which have an 
hourly rate and a surcharge, have a “$” next to them on menus. Executive Option services, which have an 


— hourly rate and sometimes a surcharge and are accessible only through an Executive Option membership, 


have an “E” or a “SE” next to them. GO EXECUTIVE to learn more about the Executive Option Service. 
Here’s a handy chart to help define CompuServe product categories: 


Type of Service = Coste Symbol — Example 

Basie’ = $8.95/mo. ba none Academic American Encyclopedia 
Extended my ' iBMNEW + 

Premium 3 hourly/surcharge $ Quotes $ 

Disclosure $E 


Executive w/surcharge hourly/surcharge/membership $E 


Note: When selecting a CompuServe service with the “+” symbol, Baurty pricing begins with the next screen. 


*For more information on basic services see the last page of this directory. 
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The Electronic Mall MALL 


The Electronic Mall enables you to order products from 
over a hundred national retailers and catalogers without 
searching for a parking space or waiting in check-out lines. 
Using your personal computer, you can order products, 
use your credit card to pay for them and have them 
shipped to your home or office. The Electronic Mall is 
open 24 hours a day, seven days a week, and there are no 
connect-time charges, yearly membership fees or sur- 
charges. The merchants are grouped in mall departments 
such as Gifts/Flowers, Books/Periodicals and PC Hardware/ 
Software. Merchants bring their best products and services 
to CompuServe members, often at substantial savings. 
Many offer free catalogs so that you can also order from 
the merchant using conventional mail or telephone. This 
Week’s Mall News (GO EMN) announces new merchants 
and special sales and promotions.:- You can contact many 
Mall merchants directly through their online stores or 
through CompuServe Mail for catalogs or more product 
information. 

Since new merchants frequently appear in The Mall, be 
sure to check the online directories. GO MALLDIRECT will 
display the merchant directory alphabetically. GO INX will 
give you a product index list by category of merchandise 
found in The Mall. Should you ever have questions or 
problems with a specific merchant or suggestions on how 
to improve The Mall, you can leave a message through 
Electronic Mall Feedback (GO MALLMANAGER). A re- 
sponse will be sent to you via CompuServe Mail. Join the 
Electronic Mall Elite (GO ELITE), the preferred Mall shop- 
pers club, and receive a connect-time usage credit, dis- 
counts from merchants and a monthly newsletter from the 
Mall Manager featuring Mall special events. 


Directory of Catalogs OTC 

All catalogs from Mall merchants are now available in one 
directory. Search using any of 12 categories to find the 
catalog you need. Then, by using a quick reference word, 
you can go directly to the store or place your order now 
with this convenient list. 


_ machine requires terminal software that supports an error- 


- Hlectronic Mall/Shoppine 


This section contains the CompuServe products that enable you to shop in the co 
your own home. Depending on the merchant, you can order from online catalogs 
print catalogs sent to your home and order via electronic order forms, by conventic 
mail or by telephone. 

The Electronic Mall is the fun way to introduce those who may not be famil 
computing to an exciting new world. The Electronic Mall Reference chart within 
gives a complete directory of mall stores, including payment options and shippin 
tions. Visit The Electronic Mall and experiencé how most shopping will be done.i 














SHOPPERS ADVANTAGE Club sac 


Now you can join the thousands of other educated con- 
sumers who access America’s largest discount electronic 
shopping service. Shop at home for more than 250,000 
name-brand products — with savings of up to 50 percent. 
Access SHOPPERS ADVANTAGE Club as a CompuServe 
member and browse through the electronic database for 


everything from air conditioners to computers to micro- 


waves. SHOPPERS ADVANTAGE Club is your link to major 
manufacturers, wholesalers and suppliers. As a member 
you pay a yearly membership fee but much less on mer- 
chandise since costly retail price mark-ups, inventories and 
Storefronts are eliminated. When you decide to buy, your 
low price includes delivery right to your door and a free 
two-year warranty. There are no hidden costs. Your pur- 
chase comes in a factory-sealed carton with all manufac- 
turer's warranties and guarantees in full effect. Non- 
members too can shop through the club to enjoy ‘round 
the clock’ shopping. Visit SHOPPERS ADVANTAGE Club 
today, and you'll have a world of savings at your fingertips. 


SOFTEX Software Catalog sorTex 


CompuServe’s SOFTEX is an electronic software catalog 
that enables you to purchase and receive commercial 
software through your personal computer without the 
inconvenience of driving to a computer store or waiting for 
mail delivery. SOFTEX’s growing selection includes popular 
commercially available software as well as hard-to-find 
software from smaller vendors. Selections include pro- 
gramming utilities, tutorials, spreadsheets, accounting 
packages and games for most personal computers. Your ~ 


checking file transfer protocol, such as XMODEM or 
CompuServe’s ‘B’ protocol. Purchases are billed to your 
CompuServe account. 








Electronic Mall/Shopping A 








REFERENCE 


A wide world of shopping 
at your fingertips. | 


Shopping has never been easier, 


The Electronic Mall puts over 

120 stores at your fingertips. 

You can shop free 24 hours a day, | 
365 days a ann for a wide array | 
of products, information and = 
services. Use the handy directory 


on these two pages for complete 
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This section contains many different types of games. Some games are for one player 
against the computer. For others, like the Entertainment Center, you interact with other players, 
either as allies or opponents. Because of this ability to interact and communicate with other 
players while you are playing the games, we think that you will find our new-technology 
games exciting and challenging as well as a lot of fun. Most games do not require — 
special equipment. However, some are enhanced if you have CompuServe Information 






Manager or a recognized terminal emulator which supports cursor control. 


Air Traffic Controller ATcONTROL 

If you have nerves of steel and like the challenge of thinking 
at several levels at once, Air Traffic Controller could be your 
game. As an ATC, you're responsible for all planes within 
your sector of airspace. The object is to keep them from 
running out of fuel or crashing. You must clear planes for 
arrival and landing while keeping track of those arriving 

. Neighboring sectors may be controlled 
Challenging your communication skills 
as well as your nerves. Once you've built up your confi- 
dence, you can start again at an increased level of difficulty. 
In color. + 





Astrology Charting ASTROLOGY 

Astrology Charting, developed for the practitioner and expert 
Star-gazer, will reveal a collection of astrological facts for 
any event in time. Simply enter the date, place, time and 
time zone in effect for the event. You will receive compre- 
hensive astrological output containing many features from 
house cusps to planetary angles. + 


Biorhythm Charting sIORHYTHM 

Biorhythm Charting helps you figure out what your emo- 
tional, mental and physical state is and will be. It plots 
personalized charts for any month or series of months 
within a given year, and it provides a written analysis of 
each month. Biorhythms features automatic GIF graphics 
generation for CIM users and other graphic protocol sup- 
port. 


BlackDragon BLACKDRAGON 

Enter a magical, multilevel Labyrinth filled with treasure, but 
beware of the deadly creatures, traps and pits which infest 
it. This fantasy adventure game lets you accumulate trea- 
Sures which, when converted to “experience points,” add to 
the strength you'll need to make it through the maze alive 
and to conquer the evil Arch Demon. If you can make it 
through all levels of the maze, you are admitted to the 
Explorer's Hall of Fame for all to admire. 


British Legends LEGENDS 

As an adventurer in the multi-player game British Legends, 
you will explore a land filled with mystery ... dense forests, 
an island, a cottage and much more ... in addition to the 
computer-generated and human characters you will encoun- 
ter. Like all the multi-player games, your play is influenced 
and enhanced by the presence of other players, but unlike 
other multi-player games, well, take heed of these words of 
wisdom: “Life is never quite what it seems in ‘British Leg- 
ends’.” The goal of the game is to collect treasures, score 
points, and reach the enviable, honorable status of “Wiz- 
ard.” Once you reach this level of expertise, you are en- 
dowed with wondrous magical powers: the ability to be- 
come invisible, commit mischievous acts and more. In 
other words, British Legends is not an ordinary adventure 
game. It embodies a vast, fantastic world of its own. + 
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CastleQuest CQUEST 
Picture yourself on a long-awaited vacation to Romania's 
legendary Carpathian Mountains. During your trip your car 
breaks down, and you can’t find help. You walk a long 
time and make it to a castle perched on the summit of a 
rocky rise above the road. You pound on the thick wooden 
door. Nobody answers, but the door slowly swings open. 
As you enter the castle, you realize that you are very 
Sleepy. You stumble up the stairs and collapse on a bed. 
When you awaken, your adventure begins. The goal of this 
game is to thoroughly explore the castle, kill the master, 
loot the castle of its treasures and accumulate points as 
the game progresses. To win, you must survive the many 
dangers you will encounter and reach the castle storeroom 
to store your treasures. Reaching the storeroom is not an 
easy task. In fact, it can be deadly. Good Luck! 


Chess Forum  CHESSFORUM 

Make your move and join the Chess Forum where mem- 
bers play against each other in games of electronic postal 
chess. Earn your own CompuServe rating and/or a rating 
from the United States Chess Federation. Learn more 
about “the game of kings” and stay abreast of news about 
chess tournaments around the world. + 


Classic Adventure CLADVENT 

This adventure game sparked all other versions, both 
micro and mainframe. The scene is a forest in which lies 
Colossal Cave. Most of your adventuring takes place within 
the cave. You begin your adventure, however, outside a 
Small well house. This is the center of your activities, and 
it is where you will store your treasures. The entrance to 
the cave is south of the building, but you will want to 
investigate the interior of the house before you leave for 
the cave. The object of the game is to overcome the cave’s 
deadly challenges as you explore it, collect its numerous 
treasures and deposit them in the well house. In Classic 


Adventure a perfect score is 350 points, if you can survive. 


The ELECTRONIC GAMER 
ARCHIVES™  TEG 


The ELECTRONIC GAMER ARCHIVES is an online source 
of reviews and step-by-step “walk-throughs” for some of 
the popular computer games. While new game articles are 
continually added to Section 15 of the Gamers’ Forum, 
TEG is still the place to start when looking for help with 
the classics. + 


Enhanced Adventure  ENADVENT 
The Enhanced Adventure is much like Classic Adventure. 


- The setting is the same, but there are more treasures to 


be found in Enhanced Adventure — more treasure inside 
and outside of the cave. A perfect ending garners you 
751 points. - 






The Entertainment Center ECENTER 


Meet fellow game-players from around the world and 
engage in multi-player games with color graphics. The 
Entertainment Center offers a variety of games ranging 
from combat in outer space as in StarSprint to familiar 
board games such as backgammon, chess and checkers. 
Download games in a few minutes and discover that no two 
games you play in the Entertainment Center are ever the same. 
(ECENTER games require EGA or better graphics and an 
IBM-compatible PC.) + 


Epic MegaGames Forum EPICFORUM 

Epic MegaGames, an international publisher of shareware 
computer games, provides support for its products in the 
Epic MegaGames Forum. From the libraries, download 
action-packed shareware games featuring vivid graphics 
and sound or select from a number of utilities and files to 
enhance these already challenging shareware games. In the 
message area, exchange tips, hints and strategies with 
other shareware game players from around the world. + 


Flight Simulation Forum FSFORUM 


The sky is the limit when you join the Flight Simulation 
Forum. Members who indulge their flights of fancy through 
the computer share experiences, playing tips and software 
critiques in the forum. Also. popular are the forum’s “fly- — 
ins” — coordinated get-togethers where members, using 
custom flight scenery, fly their aircraft simulators to a 
designated airfield. You're cleared to land and join the 
forum in their discussions about civilian, space, combat 
and air traffic control simulations. + 


Game Publishers A Forum  GAMAPUB 


In Game Publishers A Forum, participating publishers 
Support a variety of games and game-related products for 
all types of computers. Selected publishers each have their 
Own message section for direct correspondence with cus- 
tomers; a library containing product demonstrations, news 
releases, program updates and announcements; and a 
conference room for formal or informal interactive, real 
time discussions with members. Publishers include Acco- 
lade, Bethesda Softworks, Cyberdreams, Electronic Arts, 
Lucasarts, Merit Software, Origin, Sierra- OnLine, SSI, 
SubLOGIC and Three-Sixty Pacific. For other publishers, 

GO GAMBPUB or GAMCPUB. + 








Game Publishers B Forum GAMBPUB - 

Need help with a game? In the Game Publishers B Forum, 
participating publishers support a variety of games and 
game-related products for all types of computers. Selected 
publishers each have their own message section for direct 
correspondence with customers; a library containing prod- 
uct demonstrations, news releases, program updates and 
announcements; and a conference room for formal or infor- 
mal interactive, real-time discussions with members. Pub- 
lishers include Access, Activision, Disney/Buena Vista Soft- 
ware, GameTek, Impressions, Infocom, Interplay, Konami, 
MacPlay, Maxis, MicroProse, Sir-Tech Software, Spectrum 
Holobyte and Westwood Studios. For other publishers, GO 
GAMAPUB or GAMCPUB. + ; 


Game Publishers C Forum  GAMCPUB 

The Game Publishers C Forum supports a variety of games 
and game-related products for all types of computers. Like 
the other Game Publishers Forums, selected publishers 
each have their own message section, library and confer- 
ence room. Publishers in this forum include Avalon Hill, 
Cactus Development, Changeling Software, Diamond 
Dreams, Dynamix, Humongous Entertainment, Inline Soft- 
ware, Intergalactic Development, Legend Entertainment, 
Masque Publishing, Mindcraft, Omnitrend, Papyrus, QQP 
and Tsunami Media. For other publishers, see the Game 
Publishers A or B Forum. + 


The Gamers’ Forum GAMERS 

It's a computer-game-player’s dream: an electronic forum 
dedicated to the communications, support and entertainment 
needs of the general computer game-playing community. 
Here you'll find tips, hints, reviews and instructions for the 
latest computer games on the market. You can also keep up 
on what is happening with multimedia and 

cartridge games, as well. You can ask 
questions or discuss games and game 
hints with other game players 
via this forum. + 




















Hangman —HANGMAN 

The computerized version of the famous game which both 
children and adults enjoy. You play against the computer 
which selects the word, and you make the guesses until 
the poor man is hung or until you guess the correct word. 
Playing this game helps you find out the size of your 
vocabulary. It might also teach you a new word or two. If 
you are very good, you may reach the Hall of Fame. 


Island of Kesmai |SLAND 

Many years ago, a group of magicians wanted to escape 
persecution. They settled on the Island of Kesmai where 
they experimented in the black arts. Théy created many 
Strange creatures through their sorcery, which took place 
in catacombs deep underground. As their anger and their 
pride grew over the years, they determined to have re- 
venge on their persecutors by calling up an ancient Dragon 
of Droon. They produced the dragon, but they were not 
able to control it. The dragon destroyed the laboratories 
and killed most of the magicians. It found its way to the 
temple located in the lowest levels of the catacombs, and 
it remains there to this day. Many of the creatures created 


in the laboratories escaped and have been living and multi- 


plying ever since. You'll travel over many “acres” of land 
and encounter many computer-run characters during your 
adventure. The game consists of two segments: the Basic 
Game, which includes the regions of Kesmai, Leng, 
Oakvael and Axe Glacier; and the Advanced Game, which 
includes the regions of Torii, Annwn, Rift Glacier and 
Shukumei. The game is constantly evolving, and more 
mysterious lands are made available regularly. + 


MegaWars I: The Galactic 
Conflict MEGAt 


Imagine yourself at the helm of a starship, trying to cap- 
ture planets and build an empire before the enemy de- 
stroys you and your effort. At your command are weapons 
such as phasers and photon torpedoes and a bank of 
equipment on board to help you use them. The ship's 
radio lets you communicate with other members of your 
team or taunt the enemy into making a fatal mistake. In 
addition, as your skill increases, you will rise in rank from 
cadet to admiral and gain the use of specialized ships. + 


MegaWars Ill: The New Empire MeGa3 
Imagine yourself in a galaxy filled with strife and destruc- 
tion. You find that you must have wealth and power in 
order to survive. But you may not be able to get it by 
yourself. You may want to join a team of people whose 
interests are similar to yours, people who want to expand 
their wealth and protect and manage what they have. So - 


‘your team forms, but you are cautious because your team 


members may turn on you. MegaWars IIl'is a multi-player 
game which consists of two separate phases. The interac- 
tive phase is where you fly your ship about the Galaxy 
exploring for new planets to colonize and fighting with 
enemies. The second phase is an economic model, where 
you manipulate the economies and populations of the 
bases you own. The game’s starting point is its main 
menu. Here you may choose to build, repair or fly your 


_ship, manage your planets or obtain game-related informa- 


tion. Throughout the game you may converse with other 
players who are playing at the same time. Although many 
players form teams when they play the game, players can. 
play it alone. With these things in mind, you are ready to 
enter MegaWars Ill — The New Empire. + 


The Modem Games Forum “MODEMGAMES. 


Owners of modem-capable computer games meet in the 
Modem Games Forum. Members play in head-to-head 
tournaments organized by forum staffers and run in the 


_ Modem-To-Modem Gaming Lobby™. The forum also con- 


tains dozens of game programs that offer members a 


variety of games that can be played one-on-one via modem. + - 


The Modem-To-Modem 

Challenge Board MTMCHALLENGE 

Owners of selected modem-capable games can locate 
worldwide opponents to play through the use of the MIM 
Challenge Board. Search the Challenge Board to find and 
challenge players to popular modem games such as Armor 
Alley, Battle Chess, ChessNet, Command HQ, Faces, Falcon 
3.0, Flight Simulator, Knights Of The Sky, Lexicross, Medi- 
eval Warrior, Operation Combat, The Perfect General, Stunt 
Driver, Super Tetris, 3-D Helicopter, and ‘Vette’. + 


Games 45 














The Modem-To-Modem 
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Gaming Lobby MTMLosBy 
The MTM Gaming Lobby lets you play PC computer games 


= _ in head-to-head competition with players from around the 


world. Check into Lobby to meet and play against your 
chosen opponent or visit the Lobby for a quick, pick-up 
match. The MTM Gaming Lobby staff can assist you in - 
finding modem games and challenging opponents. + 


The Multi-Players Games 

Forum MPGAMES : 

This specialized games forum supports the entertainment 
needs of members who play any of the unique and chal- 
lenging, multiple-player games via the CompuServe online 
environment. Get hints, plan strategies, and socialize with 
fellow multi-player gamers and the forum’s staff. + 


The Multiple Choice tc 

The Multiple Choice offers a whole host of online games 
-and tests to challenge, amuse and even train you. Trivia 
games are available in versions for kids, teens and all ages. 
Relaxing and amusing games include jumbled word games, 
games where you fill in the missing part of a classic quote 
~ Oran ad slogan, and games where you enter random verbs, 
nouns and adjectives to generate silly letters. There are two 
achievement challenges. One tests high school competency 


similarly to the New York State Board of Regents Tests for 


_ grades 9 - 12. The other is a simulation of the “Miller 
~ :Analogies Test” used as an entrance test to many graduate: 


§chools. Use either to test your mettle or practice up for the 


real thing. Use personality profile tests to see how well you 
___ know yourself or how well you know others. Also take IQ 
__ tests, intelligence tests or the Super Brain Teaser. + 


- Play-By-Mail Games Forum PaMGames 
__. doin the Play-By-Mail Games Forum to talk about all types 


of commercial Play-By-Mail Games, including Beyond the 

_ Stellar Empire, Heroic Age, Out Time Days, SuperNova, 
Realms of Altair, Starweb, It's A Crime, Illuminati, Continen- 
tal Rails and many others. Some companies even sponsor 
CompuServe-only versions of their games. Not only can you 
discuss games online, but you can play them by Electronic 
Mail or via the Message Board, as well. If you enjoy PBM 


fe Games — SciFi, Power, Fantasy, War, Crime, Sports — this 


As your forum! + 


a Role-Playing Games Forum — RPGAMES 


ales . ~ ‘The Role-Playing Games Forum invites you to discuss and 
~~» play all types of board/paper/text role-playing games includ- 


' ing AD&D, Rune Quest, Gamma World, Traveller, Champi- 
ons and Justice, Inc. Role-playing games are conducted in 
the conference area every evening. For additional game 


Support, access the Gamers’ Forum (GO GAMERS). + 


Science Trivia Quiz SCciTRIVIA 


Is there a budding Einstein in the audience? Even if you 


missed the Nobel Prize this year, you can challenge the top 
scorers in the Science Trivia Hall of Fame. Test your knowl- 
edge of biology, chemistry and physics through the Science 
Trivia Quiz. Questions and comments can be discussed in 
the Science/Math Education Forum (GO SCIENCE). 


SHOWBIZQUIZ sao 


mn - SHOWBIZQUIZ is a trivia game that tests your knowledge of 


_ the entertainment world in a variety of categories such as 


_ Frank Sinatra, the Twilight Zone or the Rolling Stones. 
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- SNIPER! “SNIPER 


- money’ tournament. All sports are played using popular 


You Guessed It! yal 








Set in 1943 on the battlegrounds of World War Il, SNIPER! 
is the multi-player war game that pits your squad of sol- 
diers against others in a realistic simulation of wartime 
conditions. Using the color graphics front-end program 
called “Scope,” geography, architecture and military units 
Spring to life. Your success in working your way up 
through the ranks to General depends not only on your — 
skill and daring, but also on the strengths and weaknesses 
of your individual soldiers and the squad as a group, the 
uncertainty of intelligence about enemy forces and the 
effects of chance. + 


Sports Simulations Forum = sprTsimS) 
Sports enthusiasts from around the world’can team up and 
engage in head-to-head competition! In the Sports Simula- 
tions Forum you can play sports such as football, basket- 
ball, baseball, golf or hockey. You can join a league, tour 

or circuit, take part in the season's draft or enter a “big- 


sports simulation software programs and games available 
at your local software dealer. + 


Stage Il — Two Stage Trivia STAGEI 
Stage II is a trivia game whereby you answer three trivia 
questions and then look for a common theme in the an- 
swers. It can be played individually or as a group. + 


The Whiz Quiz wiz 


Do you think you are a knowledgeable person? The Whiz 
Quiz, sponsored by Grolier’s Academic American Encyclo- 
pedia, will test your knowledge in a variety of categories 
including geography, current events, movies, sports, mu- 
sic, science, literature, history and myths and legends. Up 
to four people can play. The top ten scores for a session 
will enter the Wizard Hall of Fame. 


You Guessed It! is a real-time, multi-player game show 
simulation in which players form teams, answer general 
information and trivia questions and vie for bonus points. 
There's interaction between players, as well as a cast of 
“online personalities.” There is a lobby for meeting other 
players and a BIO feature, which lets you learn more about 
those playing. Will you meet new friends, have fun and 
discover the True Meaning of Life? You Guessed It! + 
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; Australian/New Zealand Company 

Library = ANZCOLIB 

— The Australian/New Zealand Company Library contains 
selected directory and news information on more than 
95,000 businesses, both public and private, in Australia and 
New Zealand. Information is available from leading business 
directories and databases such as D&B-Australian Dun’s 
Market Identifiers, D&B-New Zealand Dun’s Market Identifi- 
ers, Asia-Pacific and Reuter Textline. Directory information 
can be retrieved by entering company names, industry 
codes, city name, number of employees or sales figures. 
Database information can be searched by company name, 
key words, country, region or publication date. $ 


Basic Quotes BASICQUOTES 

Members of CompuServe’s Basic Services can retrieve 
delayed quotes for items such as stocks, options, indexes, 
exchange rates and mutual funds. Each stock quote pro- 
vides the volume, high, low and most-recent trade, as well 
as an indication of any current news stories on a particular 
issue. Up to 20 quotes can be retrieved in a single session. 


Brokerage Services BROKERAGE 
This menu enables you to choose among the various 
brokerage services on CompuServe. 


Business Dateline BUSDATE 

Business Dateline is a searchable database containing the 
full text of articles from more than 115 regional business 
publications in the U.S. and Canada. The articles provide a 
regional outlook with information on local economic condi- 
tions, retailing, real estate, people and management, finan- 
cial institutions, transportation and ell from 1985 
to the present. $ 


Calculating Personal Finances — FINTOL 
This section offers products that enable you to calculate 
your net worth and generate a loan amortization 
schedule. + 


Citibank’s Global Report GLOREP 

Citibank’s Global Report, the primary information resource 
for many large corporations worldwide, integrates and 
organizes news and financial data from well-respected 
sources. You will find real-time foreign exchange rates, spot 
commodity prices and market and industry news, including 
up to six months of historical news on many publicly held 
companies. Global Report is updated around the clock from 
sources around the world. $ 


Commodity Markets COMMODITIES 
CompuServe offers access to historical information on 
futures contracts and cash prices along with exclusive 
newsletters offering news, features and analysis. 
CompuServe’s commodities database contains open, high, 
low, settling and cash prices along with volume and open 
interest for every trading day over the past 12 years. 
Futures prices are generally available by 7:00 P.M. Eastern 
time (U.S.) (midnight GMT) with the cash price, volume and 
open interest available 24 hours later. The data are provided 
by MJK Associates which uses multiple sources to ensure 
accuracy and guarantee timeliness. Data are available for all 
commodities on the U.S., Canadian and select global ex- 
changes with significant trading volume. Data include finan- 
cial and currency futures as well as metal, petroleum and 
agricultural commodity contracts. Composite prices from 
the Commodity Research Bureau are also available. + 





‘Investing and Finance 
This section provides you with an overview of the services which can assist you 
investments. Though tailored for the individual investor, CompuServe's financia 
are also utilized by many Wall Street firms. You can get quotes on stock prices 
information about companies and buy and sell securities. CompuServe invites \ 
the H&R Block ticker symbol to practice and see the type of information ea 


provides. Type HRB at most company or issue prompts and get updated 
out a surcharge. 


Commodity Pricing CPRICE 
Pricing History — One Contract presents historical perfor- 
mance by day, week or month for the requested commod- 
ity contract (or optionally the contract nearest delivery). 
The program displays open, high, low and settling prices 
along with volume and open interest. Also available are 
aggregated volume and open interest for all contracts for 
the requested commodity along with the cash market price 
for the commodity. e225 


Commodity Symbol Lookup csymBoL 
Commodity Group Listing displays available commodity 
groups including foods, grains, metals, financial, petro- 
leum, fibers, currencies and indexes. Access symbols, 
active contracts, exchange where traded and commodity 
description are shown for each commodity. + 


Company Analyzer ANALYZER 


- Company Analyzer provides “one-stop shopping” for finan- 


cial information. Simply enter a company name, ticker 
symbol or CUSIP number, and the ANALYZER will search 
the various financial services to determine which ones 


contain data for the company you have entered. The ser- _ 


vice then builds a customized menu of the services offer- 
ing information, which can include income statement, 
balance sheet and ownership information from Disclosure, 


Standard & Poor's and estimates of future earnings from 


the Institutional Brokers Estimate System. Also available 
from the menu are price and volume graphs, pricing statis- 


tics, a detailed issue examination and current news when 


available. $E 


Company Information coMmPANy 


This menu provides access to the various sources of 
information on specific companies. 


Company Screening COSCREEN 

The Company Screening service allows you to quickly and 
easily search through the Disclosure database of nearly 
11,000 publicly-traded U.S. companies based on selected 
criteria. Enter any combination of the available selection 
criteria to view a report displaying all the companies that 
have the requested characteristics. 

With Company Screening, investors can easily 
identify investment candidates enabling them 
more time to perform in-depth analysis and 
less time searching for potential candidates. 
Business professionals 
interested in targeted sell- 
ing or in marketing research 
can use Company Screening to 
find companies based on certain — 
demographic information. $E 





— the New York and American Stock Exchang 


















Corporate Affiliations AFFILIAT 
Corporate Affiliations offers profiles and rel 
tion on most of the large U.S. public comp 
affiliates. This database includes organizati 


ates, and any company traded over-the-cou 
affiliates. Information on a business can inclu 
address, phone number, business description, th | 
of its executives, and the business's place in its corporate 
family hierarchy. $ 7 : 


Current Market SNAPSHOT snapsHoT 


Current Market SNAPSHOT provides a picture of the cur- 
rent stock market by depicting key indicators in a concise 


one-page report of statistics. SNAPSHOT highlights current 


trading trends by presenting the highest, lowest and latest 
values for the Dow Jones 30, Standard and Poor's 500 
and NASDAQ Composite. The strength of this trend is 
defined by summarizing New York Stock Exchange activity, 
including percent change and number of shares traded in 
the current session. The trend’s breadth is described by — 
reporting advancing and declining issues and separating 
up from down volume. SNAPSHOT also presents the 
value of the U.S. dollar in gold, yen, geuiscne marks and 
pounds. $E 


Current Quotes QQuore 
Quick Quote, CompuServe’s current quotations service, 
allows you to retrieve the current market value of stocks, 
options and market indexes. Quotes are delayed over 15 
minutes, which is as soon as the exchanges will allow you 
to receive them without the payment of a monthly fee. 
The information includes volume, high/ask, low/bid, last, 
change and time of last trade or quote. Major foreign : 
currency exchange rates are updated twice each day, and 
current values for mutual funds and money market funds 
are available by 7 P.M. ET (midnight GMT). You can re- 
trieve the quotes by specifying a ticker symbol, the com- 
pany name or a previously stored file of ticker symbols. 
Optionally, retrieved data may be directed to an output file 
in formats readable by microcomputer spreadsheet packages. 
QQUOTE will place an asterisk at the end of a quote line 
for any issue which has a current news story available. To 
read this late-breaking news, simply enter /CONEWS at the 
Issue: prompt. Updated continually. $ 
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oe Business Directory “DUNSEBD 
Dun and Bradstreet’s Electronic Business Directory i isa | n your ’ 
directory of information on more than 8.5 million profes- | CompuServe, a ‘from Comper oy your ‘mlerocom- 2 
sionals and businesses in the U.S., both public and private puter. B protocol, which is supported by CompuServe’s 
and of all sizes and types. In addition to names, addresses  SOftware, and XMODEM protocol are available to ensure 
~~” and telephone numbers, the directory lists the type of busi- accurate transfer. Other idea transfer: protocols can. also 
Ness, its SIC code, number of employees, the industry to be sceciet, £2): Res) 

7 which each entry belongs, the population of each entry's 

ws and sioumation about ares ag dai Se : E*TRADE, “h iaeilcd’ Ss Electronic 














: - Brokerage ETRADE | aN 
“D&B Dun’ 5 Market Identifiers DUNS E*TRADE is a brokerage service which slow you to take 


au ‘Dun and Bradstreet brings three searchable directories of complete control of \ your investments. Provided by 
ee business information a with its Market Identifiers data- Trade*Plus and available at base-connect rates, E*TRADE 
ve bases. You can search: rae offers its customers: = 


FF Fp 


: > ‘D&B-Dun’s Market Identifiers, a directory with ihe p Commissions of 1% cents per share, 5 minimum 
- tion on over 6.7 million U.S. public and private establish- > Black-Scholes option analysis using current prices 
ments having more than 5 employees or with more than > Around-the-clock availability : 
- { millioninsales > Free checking account tied toy money market ee 
: a D&B-Canadian Dun’s Market Identifiers, a directory with p> Investment management — BOHR. NaNKs alerts, 8, portfo 
information on over 350,000 Canadian companies © _—_ i reports, limit orders. 
De ‘International Dun’s Market Identifiers, a 90- country E*TRADE will handle all types 0 
with information on over 2.1. _ individual, joint, investment club, m 




















unts including 

nargin, IRA, KEOGH and 
niilion p , and government controlled com- 401K. It also has a stock market game that uses ac 
: “panies located i in Asia, Africa, Europe, the Middle East, stock market data and prices ee 2 ey \ME). + | 
South America, the Pacific Rim and Australia. Tce ras 





a nformation ona company can include its name, address, 

elephone number, and company characteristics such as — 

ales gures, ‘number of employees, corporate family rela- 
lonships and names of the executives. $ 





either the stocks- eee game, the ca care options game 


Detailed | Issue Examination. EXAMINE  _ of both. You will have access to actual market data and 


ee a - prices, and the E*TRADE computers ¢ | track commis- 
ce Detailed Issue Examination gives a detailed description ofa sion costs to make the game realistic. At the end of every. 


eee single i issue including trading status, recent price, dividends, : 
risk measures and capitalization. For stocks, it shows the month, the player a game with pio percentage 
shares outstanding, twelve-month earnings-per-share, beta “1°48 WS 2 CAST Oe ee 
factor, indicated annual dividend and the dividend yield. For Pie cianl & 
bonds, the program includes the maturity date, bond rate, European Company Library | ~ EUROLIB | 
- yield to maturity, interest payment history and amount The European Company Library | coritains directory and - 
eon outstanding. Options. information includes shares per con- __ financial information on more than 2 million European 
- tra open interest, expiration date and exercise price. The — companies. Information is available from. leading business — 
: h and low eed are ‘included for all securities. databases such as ABC Europe, D&B- -European Dun’s 
x Updated overnight. + ae Market Identifiers, Financial Times, Hoppenstedt Austria, 
af SA Oe -Hoppenstedt Benelux, Kompas 
DISCLOSURE W ‘DISCLOSURE mation can be retrieved by entering the company name, 
LOSURE II. database is compiled from the 10K’s gt codes or specific ceperic location. ie 


} ports that all publicly-owned companies file Me 
‘the Securities and Exchange Commission. This infor- Financial Forums — FINFOI A 
‘mation includes t the 10K management discussions, detailed This section contains financia lorums. The Financial Fo- 

- financial statements, business segment data, 5- -year financial rums enable you to ask $ fic questions about financial 
aries, company name and address, President's letter, matters such as investment and the economy, or about — 
EC filings, a business pn Lao officers and technical matters such as running Lotus 1-2-3. You'll be 

f es to asking professionals who know their subject matter well, 
and you will have a hance to trade ideas with others ke 

yourself. 
















































= eee 


| ~ FundWatch Online MONEYMAG | 
Fundwatch Online by Money Magazine a comprehensive 
mutual fund database for scréening and Lie over 
1,900 professionally managed investme gee. 
eo Online allows you to screer nerou 
Criteria to find the best-performing funds with e lowest. 
~ expense rates. And the detailed reports you ho 
cot the funds have performed in the curren bith, ‘current 
ear, and over 1, 3, 5, and 10 y pans, as well as 
a 1e-fees and expenses and a contact eens should 
- i you Bocide to invest or have additional questions. 
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ty : me ‘Swidends, sp € 
: ae Interest “DIVIDENDS | 























EARNINGS 






‘conom Projections i utures Focus re S 
- tenes orks Ir atte for the ‘saree trader 

‘pubiis! features the ‘TSF trading 

oe a es market overview and tips on how to improve 


-one’s trading acinar a eos 8 





: dedi business pant $ JCI 


| Highlights - _ Weis in se 


| the New York Sick feeteht American Stoc c Exchange ere: 


| “stocks that have traded i tvie tei ou 
dated overnight. $ File! aes 


I/BIE/S is the Institutional Broker's Estimate Sine. — : 
from more than 2,500 analysts at 130 brokerage and 


research firms | in the country. and 100% of the all-star 
analysts as ranked by Institutional Investor magazine. The 


: values updated daily. SE 
; Europe and Telefirm. te : 


anxtructionsfeges: 


ANZCOLIB) is available in nternational 


companies and leading busine 
information includes dag 










German Dun’ s Nae identifiers, 





































Market Highlights. analyzes the most recent trading day for ue 




















































This menu accesses ‘the Miro uote II historical database 
ina variety of WAYS. ne ee oh se : o re ae 






V/B/E/S Earnings Estinatees: “BES 


represents a consensus of annual and long-term forecasts _ 


_ institutional research firms. These firms include the top. 0 


database includes information about more than 4,500 
companies and reports the most optimistic and essin i 












Current share price, earnings 
ratio are included. eae 


Pines Symbol Lookup ee ee 
- This product gives the ticker and the CUSIP number for all 
_ indexes included in the MicroQuote |! database along with 







the time bare . which each itn data. Issues are 


rke 









- This area bt: sme ve rs : : 


- International 1 Company. | ee 
Information —cointL | ce pene ee 


Information on millions of international companies fom: 
Canada (GO COCAN), the US (GO iia Aaa 
(GO COGERMAN), the UK (GO COUK), other European _ 

countries (GO COEURO) and countries i 








tion. Each section contains its own databases 
easily track information such as ie countries 


MOINT — Securities Prices MQINT 


ning. Compuservé is very careful about the accuracy : 
re data, We MOQINT is designed to meet the needs of microcomputer 


orm automated reasonability tests and 


a of its data ‘ouchetk any discrepancies. Many 
€ * aonendelt SOUrCES oc y Y software that automates the downloading process. 
ext pant! \dustty ™ use net stent banking firms regularly depend upon this CompuServe guarantees an unchanging dialogue within the 
INVTEM a of corte cenit 2 VE finer a few tips that you may find useful when rogram, with all prompts ending in a col 
gy te ue most '® al. a6 sata. He area Tew ps program, prompts ending in a colon. MQINT al- 
-ta® xe va ai a ona a uotaln data: lows access to the MicroQuote II, Quick Quote and Com- 
ots corte! 50 wal oat all com nha il need touenter a ticker symbol: If you do not modity databases. Members may select to retrieve single- 
vy “0 nan 18 and “a s\Ch St cat van 1) caf enter an asterisk followed by the be- day quotes for one or several issues or a time-series of 
cis Mf <oheraee no cal iO final ‘ore Snin company, name of you can look them up quotes for a single issue or contract. The program mini- 
av aude picto! ‘nae and OF again? oi nf Ay ye/Symbol LOOKUP programs, GO LOOKUP. mizes data transmission time and employs a check sum if 
wet 0S, ea ot ant i on tations i ‘ w afe 2 2 prompt for company fame OF ticker requested to assure correct data. Updated continually. $ 
. gertorrr® is yrs ON an d you wish to exit the program. the naviga- 
N . ‘onal commands such 2s TOF OF MENU will not work. Multiple Issues — 1 Day  QsHEET 
\nsead, you need to enter T.0F M so that the system — QcHEET gives volume, close/average, high/ask, low/bid 
, \aws you are not trying toenter accompany name Or ang CUSIP numbers for several issues for a given day. You 
~ ier symbol. a may enter a previously stored file of up to 500 ticker 
is \ products you will need to enter the dalé Or = symbols for processing. Updated vit. $ 


, WeeKS OF months for which you 
pricing information. 


National Association 
a orrats ini ion of Investors 


Corporation Forum NAIC 








\\) N 33). i The goal of the National Association of Invest 
_ -—. i y ors Corpora- 
yest ig We ck the cuiment price of a stock anywhere on the tion Forum is to educate long-term investors in ait e 
\w pave | \ ane AD ne QUOTES and a StOGk BcKer symbol atany! ' a Ow to 
nee Quote © eS pivse Candi-  serke ype Guess = , find quality companies and buy stocks at good prices. 
INEST ypictON™ - ritte® soQuole ul ien be used’ prolpe Separate the symbols wen commas to price more Wel 4 ce ahi 
of ysind and 3° nt groped. se ‘ ae Tre sisplaynetudes the ticker symbol, the Nell-manage companies are identified from reported 
geie0t ‘0 cea ‘si or“ UCESS. sae et cual and posting time, change from financial data and in-depth analysis. Members can share 
anno G0 git and satay ose and the symiber of shares traded. ¢ Rica ’ portfolio management, software and favor- 
net Tr ggouttler” - : | 
Ag: My _ place where those 7 : 3 
gas: * ot \Ner to discuss market MetaStock Quote Pd ee AUIS News-A-Tron Market Reports NAT 
4 12" ee oroand participate in _‘fyou retrieve ae a oy naiier for MetaStock Or Market Reports give analysis and cash market prices on 


Firancial applica ov 
vac Portoli Management program — you Can 
reqlize substamual S2viNgS over Our reguiar quote rates by 
Hae ning a memoe’ ot the MetaStocs Quote Club. A 
monthlyglfee enables you to retrieve quotes without 
connagttime clarges, and quotes for stocks, options, 


bonds, indexes, commodities, and mutual funds are just 
one centiquote. $E 


selected commodities, market indexes, financial instru- 
ments and foreign exchange information. $ 


g: wot Atlan S, brokers and 
NF ie ele 
bi oad "ig on specific areas of 
‘eontettits from stocks to real 
A invested, and both nov ¢ 
Any feaie. + Ms 
cing. P a 
ate tony Information (dint 


sxpet designed for program-controlled yy aase 

: micro Software Interiaces INTERFACES 

it microcomputer. IQINT, ae TO oun 

; pena ea s choice comalms menu options for software interfaces 


y items about the specified issue from” si 
-ompany financial information from DISCLO- that can increas the abilities of your personal computer to 
| nteract with Compuserve. 


_atnings information from 1/B/E/S. Updated 


Options Profile  OPRICE 

Options Profile lists all options currently trading on a given 
common stock or market index. Coverage includes put 
and call options trading on major U.S. exchanges. It lists 
the name, 15-minute delayed price or pricing date, ticker 
symbol and exchange code for the underlying company. The 
exercise price and closing option price are displayed for 
each active option, Market prices updated continuously. $ 





Personal Finance/Insurance _ FINANCE 


MMS International This menu includes many services and programs that are 


MMS 











Symbol Lookup syMBOLs 

jh this menu you can determine what securities and 
es are covered and the access symbol for each. Up- . 
fed overnight. 


List Bonds for Company B80NDS 

Bonds Listing displays all active bonds for the designated 
company. The report includes the ticker symbols, CUSIP 
numbers, issue description, yield and current selling price 
for each bond. Also included in the report is the quality 
rating expressed by both Standard & Poor's and Moody s. 
Updated overnight. $ 


Market Quotes/Highlights QuOTES 

This menu delivers CompuServe's current and historical 
quotes products via menus. Quick Quote contains current 
market quotes on stocks, options and market indexes along 
with end-of-day foreign currency exchange rates, net asset 
values for mutual funds and current yields on money mar- 
ket funds. The MicroQuote database contains historical 
information on more than 160,000 stocks, bonds, mutual 
funds and options as well as international exchange rates 
and hundreds of market indexes. Dividend, interest, distri- 
bution and split histories go back 20 years, and daily price 
and volume data are available for the past 12 years. 
MicroQuote || also contains investment data on earnings, 


risk and capitalization. Quick Quote current stock quotes are 


delayed over 15 minutes. Most commodities data are avail- 
able by 7:00 P.M. Eastern Time (midnight GMT), and 


MicroQuote !! price and volume information for all securities performance 


is updated and available by 7:00 A.M. (noon GMT) the next 


Financia! Reports 


~ in monetary theory 


MMS International is @ multinational corporation specializ- 
ing in financial and economic resé2rcn. MMS has expertise 
and forecasting of central banking 
oolicies and operations. They produce a series of eco- 
nomic reports f on a daily. weekly and biweekly 
basis. Reports offered inctude DWATCH, which focuses 
on interest rate trends anc Federal Reserve Board activity, 
daily analysis of te debt. currency and equity markets, 
and special briefings On economic data, including expecta- 
tions. Also included is the recommended MMS stock 
portfolio. A schedule of updates is included online with the 
product. $ 


Mortgage Calculator MORTPAY 

With the Mortgage Calculator, you can quickly and easily 
enerate 2 loan amortization schedule. Simply enter the 

amount of loan, interest rate, number of years and number 

of oer year. The calculator displays the amount 

of each payment and the total interest paid. 


MODATA — Prices, Dividends, 

Security Descriptions MQDATA 

MQDATA creates files for transfer to your microcomputer 
and allows access to MicroQuote \| data. Members may 
select one OF More ISSUES for a range of days, weeks OF 
months and create files formatted for use in spreadsheets, 
databases or BASIC programs. Members can also Gown- — 
load dividends. earnings, yields and other descriptive and 
data. Updated overnight. $ = 


useful for making personal financial and insuranee decisions. 


Portialio Valuation PoORT 


Portfolio Valuation finds the value of a previously 

US created 
portiatio for dates you select and displays unrealized gains 
and tosses. Market prices updated continuously. $5 


Price/Volume Graph TREND 

Price/Volume charting provides graphic presentations of 
both the traded price and the trading volume for the re- 
quested days, weeks or months. Relevant information such 
as the current earnings, price, dividend and risk informa- | 
tion for common stocks is displayed with the graph. Your 
personal computer and communications software must br 
able to support graphics to use this product. The 
CompuServe Information Manager (CIM) software suppo 
the graphics in the trend chart. Updated overnight. $ 


Pricing History — 1 Issue PRICES 


_ PRICES gives over 12 years of historical prices by day, 


Week or month. It includes CUSIP, exchange code, vol! 
high/ask, low/bid and close/average for a given securit 
You may designate the beginning and ending date or 
number of time periods. Updated overnight. $ 
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Pricing Statistics — pristars : 

Pricing Statistics provides a snapshot of price and volume 
performance for a requested issue over a given period. It 
indicates such items as whether an issue is trading closer 
to recent high or low prices. The statistics include the 
Current high/ask, low/bid and close average as well as the 
highest high, the highest close, the lowest low, the lowest 
Close, the highest volume, the lowest volume and the aver- 
age and standard deviation for high, low, close and volume. 
Also included are the total volume, the beta factor and the 
beta centile rank. Updated overnight. $ 


Quick Way awk 

_ Quick Way offers all the functions of a traditional stockbro- 
ker conveniently through your computer including market 
and limit orders and trading on margin. The service is 
provided by Quick & Reilly, one of the largest discount 
brokerage firms. Quick & Reilly offers its Customers: 


p Discount commissions 

p> Online quotes for stocks, options, market indexes, 

+ commodities and mutual funds — 

p> The ability to place buy and sell orders, review. change, 
cancel orders and receive confirmations when Orders are 
executed 

p The ability to place buy or sell orders 24 hours per day. 


With Quick & Reilly you can open individual or joint 
accounts, as well as IRA, Keogh, pension, profit sharing, 
custodial, trust, estate, corporate, partnership and invest- 
ment club accounts. Portfolio evaluation services include 


~_ Value, income, unrealized gains and losses and year-to-date 


| » Certificates of deposits, money market mutual funds and tax and services, can be searcher Oy product code <eyword, 


realized gains and losses. For monthly exchange fees, you 
can get real-time quotes (otherwise quotes are delayed over 
15 minutes). $ 


RateGram Federally 
Insured CDs RaTeGRAM 


RateGram provides a service for finding the highest yielding 
~ federally insured savings instruments available nationwide. 
Information is available on liquid money market accounts. 


free money market funds. A weekly yield summary is pro- 
vided along with a rate almanac /isting information such as 
the prime lending rate, discount rate, federal funds rate, | 
Fannie Mae home loan mortgage rates and one year T-Bil 
and T-Note rates. $ 


’ Return Analysis — RETURN 

Return Analysis calculates the annualized returns for your 
securities. Because you enter the holding period, this: prod- 
uct is useful for analyzing the historical performances of 
specific issues such as mutual funds in bull and bear 
markets. Updated overnight. $E 
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S&P Online sep 
S&P Online from Standard & Poor's ¢ 







various investment Objectives and S&P y 
n 9 f 1 
“Sona ea oh Standard & Poor’ Expects will oh Key gy) lt Nistor; 
sal arKet Over the next 12 montis. Undaag  Uge fil he. facts 6: 
ry Tuesday night. -s : | tein (2X fig te 
o @ Sunn, Nn 
Search for Company Name, LN yy 
be SYMbOl OF CUSIP fog, pe. May 5 
mt fi = i number, ticker Sado} nine \ ray | 
3 Brecher ee Me issues {OP aint, la 
yOu select, The product displa oe Ee UCh ogbke seat Op 
| seul YS ine ticker SYMDOl, Sic d iin, | 7 
number, exchange code SIC code, name and ‘esartay “ards A ae 


for each issue. Use LOOKUP to f ; | 
ie) SAU [0 TiNd ticker sy, 
CUSIP numbers for USE in other investment me 


Securities Screening SCREEN @, 
This product enables yOu to Sele i 3 

and then screen the MicroQuote i el, t wh, 
Securities Meet your criteria. Wher Selecting _ as 
stocks, for EXAMI. YOU CaN Search on price el 
dividends, NiSk, Capitalization, FeCent Righs and ows J 
change and industry. Securities Screening is usety ; 
identifying ISSUES 10 Duy or sel] short and ‘OF Dicki | 
donds with specific Maturity dates and vie d Sf = 
Updated overnight. $e . 4 


Tenderlink TENDERLINK 


The Tenderiink searchable database contains Dulsiness 
Opportunities such as new tenders. =xDressions of, =m, : 
development projects and equipment for sale or hire Tr : : 
Up-to-date information is obtained TOM Governments 
banks and large institutions around the worid The busi- 
NSS Opportunities, covering more than 15,000 Droducts 


= 


location (city and COUNITY) and date. ¢ 


Thomas Register Online THOMAS 
Thomas Register Online contains company information on 


almost 150,000 U.S. and Canadian Manufacturers and | 
Service providers. Updated annually, the information avail- 
able in each record includes the Company name. address. 


telephone number and Products or services Provided. -¢> 
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Cine, Science and Nature. s 





Tas abl gives you a menu 7 products that contains | 
Ss information pertaining to AIDS, the Acquired Immune Defi 
: ay Syndrome. 7 


: Aquaria Fish Forums Hay 


‘Aquarium: professionals and hobbyists alike can find infor- - 


~ mation and friends in FISHFORUMS. Join the Aquaria/Fish 

Forum (GO FISHNET) to talk ‘fish.’ Members of fish spe- 

ccialty groups can exchange information on products, fish 

_ diseases and news. Join a live conference and meet fellow 
fish fanciers across the country. Regular conferences are 
scheduled with some of the nation’s best known aquarists. 
Questions to the Forum Administrator (SysOp) will be an- 

swered within 24 hours, but if you can’t wait, a voice ing is 

available. + 


Art/Music/Literature ARTS 


From Bach to rock, from Shakespeare to Spiderman, this 
menu lets you converse on a variety of topics. : 


The Attention Deficit Disorder 

Forum ADD 7 

lf you or your child, spouse, co-worker or friend experi- 
ences Attention Deficit Disorder (ADD), join the ADD Forum. . 


This forum is dedicated to discussions on ADD such as 


diagnosis, schools, learning, therapy and ADD in the work- 
place. You can find out where and when support group 
meetings are held, and question doctors about ADD and its © 
effects. For questions that require immediate attention, an 
SOS message section is available. + 


Automobile Forum CARS 

’ Attention, car buffs! The Automobile Forum covers all facets 
_ of the automotive world from buying, selling and fixing cars 
to dreaming about what future cars will be like. You can 
find answers to your questions or demonstrate your own 
knowledge about car finance, insurance, safety and prob- — 
lems. Swap stories with other members about ‘unforgettable 
experiences, classic cars or new developments in the car 
scale + 


iN 


oy Automotive Information AUTO 


< This | menu provides information on a variety of automotive 
~ products, including car showrooms, an. auto racing forum 
oe and automotive eee: i j 


Bacchus Wine Forum “WINEFORUM. 


The Bacchus Wine Forum presents information on many. 

~ wine-related and home beer brewing topics. Information 
about your favorite wines may also be shared with other 
wine lovers. Issues of The Informed Enophile, a wine news- 
letter, are included, and online alae parties are held 
regularly. + 


Cancer Forum “CANCER 


The Cancer Forum is an online hotline providing information 
about cancer and support for people with cancer, their 
-friends and relatives. Topics covered include standard and — 
supplemental methods of cancer treatment, research and 
cancer in children. Support is provided by forum members 
and the Cancer Hotline in Kansas City. The forum does not 
provide medical opinions or aoa ae 


: cCML AIDS Articles CCMLAIDS 


People interested i in AIDS research can use this searchable 
medical library to find full text AlDS-related articles. 
- Sources include medical reference books, text books and 

~ medical journals such as the New eau Journal of Medi- 


Collectibles Forum COLLECT : 
- Philatelists, numismatics and other collectors will enjoy the 
~ Collectibles Forum. ‘Beginners and dealers will want to stop 
oy ne for Sees soe trading information and to 
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check re the Collectors’ and Dealers’ Network. Baseball 


: Earth Forum 


| ability to help save the e 


‘Handyman magazine, the forum ¢ 
--variety of topics such as buying 


“This section one information on diverse interests and hobbies such as . 
genealogy, sailing, stamp pen: pets, fitness ave health. q 


cards and other collectibles are also included. + 


Comics/Animation Forum COMICS 


The Comic Book Forum features news, reviews and confer- 
ences with some of the greats of comic books and 
animations. + 


Cooks Gniine: COOKS 


This is a place where people can state their enthusiasm 
for cooking and gourmet food. Members swap recipes, 
exchange cooking tips and share menu planning ideas. 
Fine restaurants are discussed, ip members can consult 
with a experts Oni, As 


Crafts Forum CRAFTS 

‘If you enjoy stitching, knitting, wood- -working or other. 
crafts, join the Crafts Forum and become enveloped in a 
world of fresh ideas and ‘inspiration. Message sections are 


_ devoted to specific crafts like quilting, cross-stitching, 


sewing and painting. Members compare techniques, swap 


project ideas and describe projects they are working on 


now or have done in the past. The libraries are stuffed 
with downloadable patterns and pheles about crafts. + 


x 


Diabetes Forum DIABETES: 


The Diabetes Forum is for anyone interested in diabetes, 
hypoglycemia or related genetic autoimmune conditions. 
Meet other diabetics, family members of diabetics, friends 


and medical practitioners. Message sections and libraries 


cover medications, diet and exercise, penny treat- 
ments and more. + 


Disabilities Forum DISABILITIES 


The Disabilities Forum is a communication facility and 
_ support group for anyone interested in disabilities to ex- 


change information. Disabled people share information, 
ideas and experiences related to their daily living. Parents 


and families of disabled people and professionals who 
work with disabled people also share their experiences and 


information. The Disabilities Forum is are to laos de 





“EARTH = 
Get involved in your we rid. : heen oi is for boinle. 
who want to help solve environmental problems. Members — 







hold conferences online wit environmental experts and 


_ professionals to enhance the members’ knowledge 
iene. + 





The Family Handyman Forum HANDYMAN 


Whether you are an avid do-it-yourselfer or simply need to 
fix a dripping faucet, the Family Handyman Forum has 
answers to your questions. § nsored by The Family — 
nables you to ee a 
ols, building decks and 
restoring old houses. The libraries contain downloadable 
step-by-step instructions for com n repair tasks as well 
as stories from The Family Handyman. Scheduled confer- 



















ences provide opportunities fa chat with experts in home 
: sis + . : 





Food/Wine 


This. Menu contains forums tr p 





- experts. Learn how to create and properly ¢ Jitu 
- soming floral gardens and productive vegetable, herb and 


FOOD” 
food and wine. 


Gardening Forum GARDENING 


Before grabbing a spade and your straw 
Gardening Forum. Managed by the Nation 
Association, publishers of the National Gard 
Magazine, this forum contains over a 
gardening knowledge and experience fr 








fruit gardens. Dig into the weed-free libraries and message 
sections for information about house plants, ighuaagalals 
landscaping, garden tools and seed swapping. + | 


Genealogy Forum ROOTS 


Are you related to Pocahontas? Need information. from 
Revolutionary War veterans’ land applications? Want a list 
of Irish genealogy societies, addresses of vital records 
departments in all the Canadian provinces or a list of 
organizations that help adoptees locate their natural par- 
ents? Maybe you just want to read or photograph faded 
tombstones. You'll find what you're looking for in the © 
Genealogy Forum, the forum for people interested in re- 


















searching ancestry and using PCs for genealogy ee : co 
word processing and genealogy data Pie hai nleio ~ nee 


HamNet (Ham Radio) Forum “HANINET. 


This conferencing facility of HamNet Online enables you to - 


converse with others who are interested in amateur radio 
and short-wave listening. + : 


Handicapped Users’ Database ie 2 
Handicapped Users’ Database provides articles and topics 
of interest both for and about the handicapped. Included — 


are a reference library, a list of organizations and informa- — 3 


tion about computer products specifically geared for use 


by handicapped individuals. An online message board for 


the exchange of ideas is also avatanIe. 


= 


Health and Fitness Forum GOODHEALTH 


The Health and Fitness Forum provides the member ae 
general health-related information and support groups. © 
Included are discussions of exercise, nutrition, fitness, 


-mental health, emotional and family health, the elderly, 6 ne 
-. food, substance abuse such as alcohol and drug Hope se 
dency, environmental hazards an alternative health care. + 


‘Health/Fitness HEALTH 


This menu contains options for information on feet. 
‘related matters including sports medicine, Sexuality, 0 mental 
pee and ore health bea) fe eee 





HealthNet is isa aoe ori faetic ae 


source containing a reference library and section about — 
sports medicine. Included in the Reference Library are 


sections about disorders and diseases, home health care, | 


prescription drugs and eye care. The Sports Medicine - 
Section contains information on nutrition, exercise and 


__. the benefits of and pes incurred from some specific. 
‘Sports. : 
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Humane Society of the United — 
Forum  4Sus 

Join in the national Humane Society’s efforts to create a 
humane world and sound habitat. In this forum, you can 
participate in discussions about topics such as wildlife 
protection, the humane education of children, experimenta- 
tion on animals and pet care. Also browse through the 
libraries which contain information that you can use to 
Support the ethics you share with the Society. + 


Literary Forum —LITFORUM 

The Literary Forum is a gathering place for professional 
writers, literature readers, journalists, humorists and those 
with an interest in any related field. Included are sections 
on poetry, controversial topics, fiction, science fiction, 
comics, humor and journalism. + 


Masonry Forum MASONRY 

The Masonry Forum provides a medium for furthering 
communications among the members of the worldwide 
bodies of Freemasonry and its affiliated organizations. 
Members of this forum discuss and learn about all aspects 
of Freemasonry (which may be publicly discussed) includ- 
- ing the history, symbolism and day-to-day concerns of 
brothers and lodges. Learn how to become a Mason and 
to live by Mason principles. Non-Mason members are 
welcome to participate. + 


MENSA Forum MENSA 


Sponsored by American Mensa, Ltd., the MENSA Forum 
provides a place for Mensa members and non-members to 
exchange information and ideas on the development and 
application of human intelligence. Message and library 
sections include topics such as scholarships, gifted chil- 
dren and puzzles. + 


Military and Veterans Forum MILITARY 


The Military and Veterans Forum encourages discussion of 
current topics and includes a section for vets to inquire 


about benefits and data library files on the MIA/POW issue, 


military hardware, the Civil War, veterans organizations, 
member writings and today’s military. It contains Vietnam 
veterans information plus current military service informa- 
tion including careers and military news. + 
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Model Aviation Forum  MODELNET 

The Model Aviation Forum is for the model hobbyist. 
Builders of model airplanes, rockets, cars and boats 
will find all these disciplines covered in the forum. 

In addition, forum members have access to newsletters 


and articles from Model Aviation Magazine and a complete 


contest calendar. A ‘Swap Shop’ enables hobbyists to 
trade parts. + 


Music and Performing Arts 

Forum  MUSICARTS 

Join fellow music fans in conversations about music (in- 
cluding classical, jazz/blues, big band, rock, Broadway, new 
age, ethnic, country/folk and gospel), ballet/dance and 
drama. An Upcoming Events section provides schedules 
and previews of notable music and arts events, and an 
Education/Careers section hosts discussions among teach- 
ers, parents and aspiring professional musicians. + 


New Age Forum NEWAGE 

Welcome to the dawning of a new age. Join the New Age 
Forum to participate in lively discussions about “new age” 
topics such as psychic arts and sciences; yoga and medi- 
tation; Eastern and occult religions and beliefs; natural 
foods/healing; and environmental issues, + 


Outdoors Forum OUTDOORS 

The Great Outdoors provides outdoor lovers with an av- 
enue to converse and share information with other outdoor 
lovers. Areas and topics of information include camping, 
climbing, backpacking, fishing, hunting, cycling, sailing and 
winter sports. The National Rifle Association manages a 
section on firearms. In addition, search and rescue, nature, 
wildlife, equipment reviews and park and campground 
information is included. + 


Pets/Animal Forum PETS 

The Pets/Animal Forum covers all kinds of animals, includ- 
ing dogs, cats, snakes, birds, reptiles, horses, bats and 
other critters. Find help with animal behavior problems. 
Tell your favorite pet stories. There is an Ask-A-Vet sec- 
tion, pet loss support, pet graphics and other files for 
downloading, and a fire hydrant section for pet owners to 
relieve themselves. + 


Pet Product/Reference Forum PETPRO 


Pet owners and lovers can talk directly with representatives 
from a number of businesses specializing in pet products or 
services. Find out the best way to train your dog or how to 
raise exotic fish. The libraries contain reference files of 
interest to aquarists, pet owners, scientists and others. 

Also, download articles from publications such as Drum and 
Croaker Magazine and the Journal of Aquariculture. Repre- 
sented companies online include Aquatic Book Shop, Ghai 
pion, Kent Marine and Pet Warehouse. + 


Photography Forum PHOTOFORUM 
Shutterbugs of all levels, professional and amateur, can 
meet in the Photography Forum. Members can discuss 
photography equipment, film types and camera techniques 
and view GIF graphic images. Professionals can communi- 
cate with others in the business and share money-making 
ideas. + 


RockNet ROCK 

RockNet provides the music enthusiast with up-to-the- 
minute news and information on the world of rock. It 
contains 


p The RockNet Forum (GO ROCKNET) 
pm Rock news 

p A list of top albums and tapes 

p Articles about rock music. + 


RockNet (Rock Music) Forum  ROCKNET 


The RockNet Forum has many members within the record 
industry, and you may learn news items before they appear 
in newspapers. + 


Sailing Forum — SAILING 

The Sailing Forum is an electronic Yacht Club for people — 
interested in discussing and learning about all aspects of. 
Sailing. It includes conferences with sailing celebrities and 
experts. Members enjoy relaxing on deck and soaking up 
the digital sunshine, diving into the depths of the database 
libraries and round-robin discussions in the conference 
area. + 





Sci-Fi/Fantasy Forum — scifi 

The Sci-Fi Forum is a place where people who enjoy science 
fiction can get together and chat about their mutual likes 
and dislikes. There are also conferences with famous au- 
thors, producers and publishers. + 


Scuba Forum DIVING 


The Scuba Forum is run by experienced scuba divers and 
diving professionals and has information ranging from 
seeking scuba instruction to pursuing a career in diving. 
The forum is for experienced divers as well as people with 
just a casual interest who want to find out more about 
diving. Browse through the forum for dive sites; ask ques- 
tions of fellow divers; attend scheduled conferences with 
diving physicians, professional divers, instructors, underwa- 
ter photography specialists and others. Learn how to care 
for equipment and take better underwater photographs. 
Make new diving friends in the Scuba Forum. + 


TrainNet Forum = TRAINNET 

TrainNet is your railroad forum. If you are a model rail- 
roader or railfan, TrainNet offers something for anyone 
interested in anything that runs on flanged wheels from 
Amtrak to Z Scale. You can use TrainNet to find a hobby 
store near you, find railroad historical or technical societies, 
or locate model railroading and railfan magazines. All 
aboard! + 


Worldwide Car Network wcCN 


If you are interested in classic and later models of Ameri- 
can, European or Japanese cars, motorcycles or trucks, you 
should check out the Worldwide Car Network forum. Spon- 
sored by Worldwide Car Network, the world’s largest pro- 
vider of information about the exotic- and collectible-car 
market, this forum hosts discussions on everything about 
cars from driving the latest Ferrari to finding parts for that 
old Ford. From the forum’s inception, it has emphasized 
worldwide coverage with many members from the UK and 
other areas of Europe. + 


Related Topics 
Computer and Software Support 
Computer Art Forum COMART 
Logo Forum LOGOFORUM 
MIDI A Vendor Forum MIDIAVEN 
MIDI B Vendor Forum MIDIBVEN 
MIDI/Music Forum MIDI 
Electronic Mall/Shopping 
The Electronic Mall MALL 
— See Arts/Music/Video 
Auto/Boat/RV 
Books/Periodicals 
Gifts/Flowers/Gourmet Foods 
Hobbies/Toys/Pets . 
Sports/Fitness/Health 
Games 
Astrology Charting ASTROLOGY 
Investing and Finance 
Calculating Personal Finances  FINTOL 
Dun’s Electronic Business Directory DYP 


-. News, Weather, Sports 


Aids News Clips  AIDSNEWS 
Executive News Service ENS 


Florida Today Forum FLATODAY 


Hollywood Hotline HOLLYWOOD 
Motor Sports Forum RACING 
Newspaper Library NEWSLIB 
Outdoors News Clips QUTNEWS 
Roger Ebert’s Reviews & Features EBERT 
Sports Forum FANS 
Professional Interests 
AMIA Medical Forum MEDSIG 
Aviation Forum AVSIG 
Computer Training Forum DPTRAIN 
Entrepreneur's Small Business Forum = USEN 
Quest Medical InfoCenter IQMEDICINE — 
SafetyNet SAFETYNET 
Working From Home Forum WORK 
Reference Library : 
Academic American Encyclopedia ENCYCLOPEDIA 
Biz*File  BIZFILE 
Book Review Digest © BOOKREVIEW 
Books in Print BOOKS i 
Business Database Plus BUSDB 
Computer Database Plus COMPDB 
Computer Directory COMPDIR 





Consumer Reports CONSUMER 
Demographics DEMOGRAPHICS 
Dissertation Abstracts DISSERTATION 
ER|C-Education Research ERIC 

Health Database Plus HLIDB 
Information USA INFOUSA 

[Quest IQUEST 

KNOWLEDGE INDEX _ KI 

Magazine Database Plus MAGDB 
Magill’s Survey of Cinema MAGILL 
Marquis Who’s Who BIOGRAPHY 

New Car Showroom NEWCAR 
NORD Services/Rare Disease Database NORD 
PaperChase PCH | 

Peterson's College Database PETERSON 
Phone*File PHONEFILE 

Physicians Data Query PDQ 

Special Interest Groups (Forums) 
Consumer Electronics Forum: CEFORUM 
Education Forum EDFORUM 
Educational Research Forum EDRESEARCH 
Foreign Language Forum FLEFO | 
Holistic Health HOLISTIC 


— Human Sexuality Databank and Forums: HUMAN 


IBM Special Needs Forum |BMSPECIAL 
Issues Forum ISSUES 

JFK Assassination Forum JFKFORUM 
Political Debate Forum POLITICS 
Religion Forum RELIGION 
Science/Math Education Forum SCIENCE 
Seniors Forum SENIOR | 
Showbiz Forum SHOWBIZ 

Soap Opera Summaries SOAPS 
Space/Astronomy Forums SPACE 
Students’ Forum STUFO 

White House Forum WHITEHOUSE 
Travel 

California Forum CALFORUM 

Japan Forum JAPAN 

Recreational Vehicle Forum RVFORUM 
Travel Forum TRAVSIG 

UK Forum ~ UKFORUM 

Zagat Restaurant Survey ZAGAT 
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Professional 





Interests 





action describes forums and database services which enable professionals to ex- 
change ideas and information with others in the same field. People interested in the law, 


medicine, and other professional fields will find a forum to suit their professional interests. 


AMIA Medical Forum Mevsic = 
AMIA is _— by the American Medical In 





Business Management MANAGEMENT 


_ This menu contains information for the needs of managers 
_ Of both large and small businesses. 


_ Compendex—Engineering 


Index COMPENDEX 







The Aviation Special Interest Forum i is 
interested in computers and airplanes. 
flying issues, safety, weather, air traff 
and soaring, want ads and personal cc comp: 
AVSIG is open to any and all who care to visit and share 
their ideas and experience in the field of aviation. + 


Broadcast Professional 

Forum  8PFORUM 

Broadcast Professional Forum covers the major publica- 
tions, manufacturers and trade associations, conventions, 
organizations and seminars that relate to the fields of 
broadcast and audio engineering, production and land 
mobile communications. Also included is the latest FCC 
news as it relates to the broadcast and communications 
professions. + 


Broadca=* Professionals Area PF 

_ The Broadcast Professionals Area contains several sections 
of interest to television and radio broadcast professionals 
in fields such as engineering, production, programming, 
promotion and land mobile service. For the latest industry 
information, access /ncue Online for article summaries, 
reviews, previews and product announcements. Broadcast 
engineers can learn more about professional groups such 
as AESNET, the online area for the Audio Engineering 
Society, and SBENET, the online area for the Society of 
Broadcast Engineers. For more information, see Broadcast 
Professionals Forum (GO BPFORUM), which is accessible 
from BPA. + 
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___ The Compendex—Engineering Index is a searchable data- 
__ base containing abstracts of articles taken from significant 


engineering and technical literature. Information comes 
worldwide from journals, publications of engineering pro- 
fessional organizations, conference proceedings and se- 
lected government reports and books. Covering virtually all 
engineering disciplines, topics include properties and 
testing of materials, fluid flow, pollution, ocean: technology, 
applied physics, food technology and measurement. $ 


Computer Consultant’s Forum consult 
The Computer Consultant's Forum is the place for com- 
puter consultants to exchange ideas and information on 
networks, product vendors, commercial software and 

equipment. Independent consultants can share business 


tips, technical information and solutions to client problems. 


The forum is sponsored by the Independent Computer 
Consultants Association (ICCA), which represents data 
processing professionals. + 


Computer Training Forum DPTRAIN 

The Computer Training Forum is for computer trainers, 
teachers, information center staff, vendors and anyone 
else with an interest in the computer learning process. 
Data libraries contain information on training techniques, 
office automation, careers and computers in schools. 
International members contribute reports on computer 
trends overseas. Members can enroll in free online Profes- 
sional Seminars taught by leading instructors across the 
country. + 


Court Reporters Forum 
CRFORUM 
Are you the one in the courtroom who cap- 
tures and preserves every word of testimony 
on a mysterious shorthand machine? Or, 
would you like to know more about these 
highly skilled individuals who use state-of- 
the-art software programs to produce verba- 
tim transcripts, as well as television and 
on-site captioning services for the hearing 
impaired? If you are a court reporter or are 
interested in court reporting as a profession, 
join the Court Reporters Forum to exchange 
information on topics such as ethics, 


software and other issues related to this 
interesting career. + 


E-Span ESPAN 

To easily search large numbers of employ- 
ment opportunities targeted for CompuServe 
members, access the E-Span employment 
database within CompuServe classifieds. 
E-Span is updated twice weekly to provide 
current information on employment. opportu- 
nities in a variety of careers. 


scopists and notereaders, students, hardware, 





EMI Aviation Services EMI 

Pilots of any aircraft from giant cargo to single-engine can 
use EMI Aerocorp’s flight planning programs to produce 
complete cockpit flight logs for trips between any two 
points in the contiguous 48 states and southern Canada. An 
optional customized briefing and flight plan filing are pro- 
vided at no surcharge. Other no-surcharge pilot services 
offered include an abbreviated summary of local conditions, 
radar weather maps and a time and distance check that 
calculates the great circle distance between two points. $ 


Entrepreneur’s Small Business 
Forum USEN 


The Entrepreneur’s Small Business Forum is an information 


exchange for entrepreneurs and business resources spon- 
sored by Entrepreneur Group, publishers of Entrepreneur 
Magazine. Topics discussed include business start-up pro- 
cedures and the development of entrepreneurship. Members 


are encouraged to discuss business-related chiral ideas — 


and techniques. + 


Entrepreneur’s Small Business Square 
ENTMAGAZINE 

Entrepreneur's Small Business Square is a menu offering 

three products provided by Entrepreneur Magazine. From 

the menu, you can access Entrepreneur's Small Business 

Forum, its Business Franchise and Opportunities Database, 

or its Small Business Forum. 3 


The European Community Telework 
Forum = ECTF 


Concerns and questions about telecommunications and © 
telematics in the European Community can be addressed in 
the European Community Telework Forum. Forum discus- 
sions focus on innovative advances in telecommunications 
and on the use of telematics for small businesses and 
tourism in Europe. A portion of the forum is dedicated to 
the Research into Advanced Communications for Europe 
(RACE) programme. Access the ECTF forum to learn more 
about ECTF and RACE and their effects in the European 
community. + 


International Trade Forum TRADE 

If you'd like to join others in the international trade arena, 
join the International Trade Forum. The forum enables you 
to post messages describing products or services you need 
or can make available to other traders. Also, join the forum 
to seek out new opportunities and-make contacts all over 
the world. Information about starting out in international 
trade, tips on travel, business, shipping and customs are 
found in the forum. Also find out about international trade 
practices and relationships with governments in various 
areas ranging from the EEC to New Zealand. An SOS sec- 
tion is also available for urgent questions or comments. + 


lQuest Business Management 

InfoCenter QBUSINESS 

Use the Quest Business Management InfoCenter as an 
online reference tool to find information about business 
including management research, marketing studies and 
specific companies. InfoCenter databases provide access to 
business management information extracted from published 
ee as journals, books and government publica- 
tions. 


lQuest Education InfoCenter |QEDUCATION 
Use the |Quest Education InfoCenter as an online reference 
tool to find information such as education theory and re- 
search, testing and vocational training. InfoCenter databases 
provide access to information extracted from published 
sources such as journals, books and government publica- 
tions about education. $ 








lQuest Engineering 
InfoCenter QENGINEER 


Use the |Quest Engineering InfoCenter as an online refer- 
ence tool to find information such as engineering research, 
mathematics materials, physics and aerospace. InfoCenter 
databases provide access to information extracted from 
published sources such as journals, books and govern- 
ment publications about engineering. $ 


lQuest Medical InfoCenter QMeDICINE 
Use the Quest Medical InfoCenter as an online reference 
tool to find information such as medical practice, research, 
pharmaceutical news and allied health studies. InfoCenter 
databases provide access to information extracted from 
published sources such as journals, books and government 
publications about health and medicine. $ 


Journalism Forum  JFORUM 

Journalism Forum serves the professional journalist with a 
variety of services and specialized data libraries. Journalism 
Forum offers separate data libraries for radio, TV, print and 
photo/video journalists. In addition, there are data libraries 
dedicated to jobs listings, freelance opportunities, equip- 
ment exchanges, commentary and a listing of names and 
phone numbers of proven resources. + 


~ Legal Forum LAwsic 

lf you are an attorney, corrections officer, paralegal or lay 
person interested in the law, the Legal Forum is for you. 
Topics such as copyrights, bankruptcy, software/hardware 
for the law office, pros and cons of polygraph tests, finger- 
printing children and other law-related subjects are debated. + 


Media Newsletters MEDIANEWS 


Media Newsletters offers the full text of articles from several 
of the leading newsletters covering the broadcasting and 
publishing industries. The articles provide facts, figures, 
analysis and current information on changing market and 
‘company conditions, company activities, new products and 
technologies, and government policies and trade agree- 
ments. The title, newsletter name, publisher and date of 
publication are provided with each text. $ 


Media Services MEDIA 
This section contains the services for people in media 
including broadcasting, marketing and engineering. 


Office Automation Support 

Forum  OAFORUM 

Whether your office is highly or only partly computerized, 
join the Office Automation Support Forum to discuss the 
trends, opportunities and benefits of office automation. 
Obtain support ftom many vendors specializing in account- 
ing, tax systems or obtaining the “paperless office.” Ven- 
dors such as Dayo Software, FranklinQUEST and MicroBiz 
can be reached through this forum. + 


PR and Marketing Forum PRsiG 


The Public Relations and Marketing Forum provides a 
special interest group for professional communicators such 
as public relations, marketing and communications direc- - 
tors or those holding related jobs in the public and private 
sector. The data libraries cover a wide variety of topics as 
they relate to PR including government, education, public 
affairs, financial institutions, consumer affairs, computers, 
high tech, health/social services and PRSA. The teleconfer- 
ences enable a member to communicate with recognized 
communications experts. in addition, the forum may be 
used to establish meetings by members for specific 
reasons. + 


Related Topics 


Computer and Software Support 
Autodesk Forums © AUTODESK 
CADD/CAM/CAE Vendor Forum CADDVEN 
Canopus Forum CANOPUS 
Desktop Publishing Forum DTPFORUM 
EETNet Forum EETNET 
Engineering Automation Productivity Forum LEAP 
Hardware Forums HARDWARE 
MIDI Forums MIDI 
Software Forums SOFTWARE 
Electronic Mall/Shopping 
The Electronic Mall MALL 
— See Books/Periodicals 
Computer Hardware/Supplies 
Computer Software 
Merchandise/Electronics 
Office Supplies/Business Services 
Investing and Finance 
Business Dateline BUSDATE 
Financial Forums FINFORUM 
Market Quotes/Highlights . QUOTES 
Tenderlink © TENDERLINK 
TRW Business Profiles TRWREPORT 
News, Weather, Sports — 
Newspaper Library NEWSLIB 
NWS Aviation Weather AWX 
Weather Maps MAPS 
Personal Interests and Hobbies 
Cancer Forum CANCER 
CCML AIDS Articles CCMLAIDS 
Diabetes Forum DIABETES - 
Earth Forum EARTH 
Health/Fitness Forum GOODHEALTH 
HealthNet HNT 
Masonry Forum MASONRY | 
Military and Veterans Forum MILITARY 
Model Aviation Forum MODELNET 
Music and Performing Arts Forum MUSICARTS 
Reference Library 
Biz*File BIZFILE 


Book Review Digest BOOKREVIEW 


_ Data-Processing Newsletters 


_ QAG Electronic Edition Travel Service 


Rotarians Online Forum ROTARY 


Rotarians across the United States.can communicate and 
exchange ideas in the Rotarians Online Forum. This forum, 
sponsored by the International Computer Users Fellowship 
of Rotary (ICUFR), provides opportunities to discuss the 
wide variety of services in which the Rotary is involved. 
Forum members discuss special projects and various club, 
vocational, community and international service activities. 
Non-rotarians are also welcome to join in the discussions 


‘and learn more about Rotary. + 


Safetynet SAFETYNET 


Safetynet is the gathering place for law enforcement offi- 
cials, firefighters and emergency medical professionals. 
Those concerned about safety-related issues in their com- 
munity should join the Safetynet Forum for discussions on 
timely issues such as chemical and environmental hazards, 
consumer products, OSHA and law enforcement. Members 
of safety forces trade on-the-job stories and provide one 
another with support and information about seminars and 
workshops. + 


Working from Home Forum. work 

The Working from Home Forum unites those who work 
from their homes with others who are in similar circum- 
stances. It allows a member to exchange information, 
make contacts, share resources and solutions to problems, 
meet other members and keep up to date on the latest 
home/office management tips, resources, laws, tax benefits 
and marketing approaches. + 


British Trade Marks UKTRADEMARK 
Business Database Plus BUSDB 
CENDATA The Census Bureau Service 

CENDATA : 
Commerce Business Daily COMBUS 
Computer Database Plus COMPDB 
Computer Directory COMPDIR 
DPNEWS 
Dissertation Abstracts DISSERTATION 
Entreprenuer’s Business Franchise 

and Opportunities Database  EBF 
Health Database Plus HLTDB 
Information USA INFOUSA 


Quest IQUEST . 
Legal Research Center LEGALRC 
Magazine Database Plus MAGDB 


Marketing/Management Research Center 
MGMTRC 

Marquis Who’s Who BIOGRAPHY 
NORD Services NORD 
PaperChase PCH ~ 
Patent Research Center 
Peterson’s College Database 
Physician’s Data Query PDQ 
Prentice Hall Computer Publishing PHCP 
PsycINFO — Psychological Abstracts  PSYCINFO 
TRADEMARKSCAN TRADERC | 
UK Marketing Library UKMARKETING 

Special Interest Groups — Forums 
Education Forum | EDFORUM 
Foreign Language Forum FLEFO 
Human Sexuality Databank and Forums HUMAN 
IBM Special Needs Forum |BMSPECIAL 


PATENT 
PETERSON 


~ Science/Math Education Forum SCIENCE 


Travel 

Air Information/Reservations 
EAASY SABRE SABRE 
EAASY SABRE (CIM) SABRECIM 
Hotel Information HOTELS 


FLIGHTS 


OAG 
WORLDSPAN Travelshopper WORLDSPAN 
WORLDSPAN Travelshopper (CIM) WORLDCIM 
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 _Biz* File 
Need the number of a florist in Miami or a list of seafood 
stores in Halifax, Nova Scotia? Put away those cumber- 
some yellow books and GO BIZFILE for access to over 10 - 
million U.S. and Canadian business establishments. Each 


. pages. You can search the database by company name and 
- geographical location, by telephone number or by type of 
ee scpoaeladice Available 4 hours a day, = | 


ye Book Review Digest , 
bye Book Review Digest provides references to fiction and 7 
Se nonfiction English language books. Reviews are drawn — 
ae from American, Canadian and British periodicals covering. 
general and social sciences, humanities and general refer- 
ence. The digest maintains a full citation and abstract for. 
~ each book. $- ue 


iS 


Books in Print ‘BOOKS 


US. for single- or multiple-copy purchase, books currently 
in print, books to be published in the next six months, and 
_ books which went out of print or out of stock in the last 


find information such as: author, title, publisher, date of 
~ publication, eon, binding (such as paperback), list price 
and ee So - 


es "British Trade ‘Marks UKTRADEMARK 
ae The British Trade Marks database contains information on 


. - Bitish ade Marks database contains all registered trade- 


oe s and applications s since 1976. The records include 
the trademark name, design description (graphical displays 
(ae available), Owner name and address, type of product or 
service, international class numbers and the date and 
| — af the od cca ee : 


A American Heritage Dictionary © 


goed The American Heritage Dictionary database contains over 
200,000 word definitions, place descriptions, and people 
biographies. Often the definition will contain synonyms, 
eae antonyms and usage notes. Search the database by enter- 
ing the word, and if the spelling is unknown, enter me first 


ation auc and efficiently. The setting includes vals databases: 
forma lon: articles from iol eg directories of aia 


ion; and newsletters. 


Wisiness Datatiase Plus BUSDB = 
eep current in your field without trips to the library or 
subscribing to scores of periodicals. Business Database 
Plus is a service that lets you search for and retrieve 
full-text articles from more than 500 regional, national and 
international business publications. Articles from more 
than 550 specialized business newsletters that often focus 
on specific industries or geographic locations can also be 
found. You can also use a variety of search methods to 
locate articles on sales and marketing ideas, product news, 
industry trends and analysis. For additional articles, access 
_ Magazine Database Plus (GO MAGDB), Computer Database 
Plus (GO COMPDB) and Health pataliase Plus (GO 
HLTDB). $ 


DICTIONARY 


Business vbecadhapiice BUSDEM 
Business Demographics Reports are designed to help 
businesses analyze their markets. Two types of reports are 
available by various geographical units (including Zip Code, 
— county, Arbitron TV Markets and Nielsen TV Markets). The 
Business to Business Report details all major business 
categories (as represented by SIC codes) by number of 
employees and state percentage. The Advertisers Service 
Reports provide employee counts.and number of establish- 
ments by Eapinyee size for retail trade businesses. $ 


CENDATA The Census Bureau | 
Service CENDATA 


five characters. 


BIZFILE 


business is listed by business name, address, telephone 
number and length of time it has been listed in the yellow 


on manufacturing, housing starts, population, agriculture 
and more to CompuServe members. CENDATA lists tabular 
data and reports from the censuses conducted by the — 

- Census Bureau including the 1990 Census of Population. 
Some of the data have been condensed into reports that — 
_are available on CENDATA and answer specific questions - 
such as “How many bookstores are in Franklin County, 
Ohio?” and “What are the occupations with major employ- 

- ment gains for women?” CENDATA also has the latest 
press releases from the Census Bureau. It.even lists the 
Census Bureau representative in your state. + 


-BOOKREVIEW 


Books in Print enables you to. find books distributed in the 


Commerce Business Daily COMBUS 
The Commerce Business Daily is a database that includes — 
the full text of U.S. Commerce ae epee 


two years. You can search by subject, author and title and 
listing all significant 


p Federal contracts 
p Requests for proposals — : 
p Other data related to government contracts. 





It is comprised of listings from the Commerce Business 
~ Daily, published by the U.S. Commerce Department, and 

from “DMS Bluetops,” published by the Office of the As- 
sistant Secretary of Defense. The database is updated daily 
and includes only listings from the most recent 90 days. — 
Listings available include a summary of each contract/ — 
procurement, the name of the contracting agency, the 
“Section Heading” or category of the needed product/ 
service, and the date the text was issued. $ 







in the United Kingdom. Updated weekly, the — 


nd pending applications, as well as lapsed trade- 
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_ The computer industry changes daily and no one can een 


~ Computer Directory compoir 
Computer Directory provides information on over 74, 000 


‘pricing data. Company listings include address, telephone . : 


Before you buy a new car, camera, VCR or other big-ticket 


— last two years. Reports are added monty 


- Reference DRUGS 


Now at your fingertips, the Census Bureau offers its data 


~ technologies, cnnnee ai and trade ein » 


— Information on each database entry | includes the author, 


_ which the dissertation was submitted. Abstracts are aval 
Foe able online for dissertations added to the ie after 
ee . m 1980. $s ; 





Golapuisn Hatabase: Plus” “coMPDB 















up with all the new changes, right? Wrong. Computer Data~ 
base Plus is a comprehensive collection of computer-related eee 
abstracts and/or full text from leading computer industry = 
, tes covering hardware, software, electronics, engi- 
-Neering, communications and technology applications. ae 

— Computer Database Plus includes over 230 magazine, news- 
~ paper and journal titles including PC Magazine, Byte, Digital a 














: S Review, MacUser, PC Week, PC World and Communications 
of the ACM. Coverage for most titles starts with 1987. 
Search the over 370,000 articles by subject, company — 
name, product name, featured people, publication name and 
ao publication date. ae sit oe : 





computer-related products and more than 13,000 manufac- 
turers. Hardware, software, peripherals and datacommuni- = 
cations and telecommunications equipment products are 
covered. Product information includes the manufacturer's _ 

name, key specifications, compatibility information and — 


numbers (including toll-free and fax numbers when avail- 
able), annual sales figures, top executives, number of years. 
in the business and types of patie ea wea 


Consumer Reports. “CONSUMER aon 


item, check it out in Consumer Reports. Automobiles, appli- Boece 
ances, electronics/cameras and products for thehome are its 
all covered. Easy-to-use reports provide the features to look 

for, brand ratings and recommendations from Consumers 
Union. The Automobiles feature allows you to select cars by ae 
size, reliability and other important characteristics. ‘Most 

reports appeared in Consumer Reports magazine within the 


Consumer Reports Complete Drug 


Find information about prescription and over thexounier 
medicines written in everyday language in the Consumer — 
Reports Complete Drug Reference as compiled by the U.S. 
Pharmacopela. The database contains over 700 entice ee 
covering a generic drug or a drug family. Each entry c e 
tains a description of the drug, What | youneedtoknow 
before use, the proper use, precautions and side effects of 
the medicine. Searches are done by entering the common, 
generic, or brand name of the be Ine database is ue 
dated quarterly. ee . 






Data- proceasnas Newsletters “DPNEWS a 
Data-Processing Newsletters is a searchable database pro- : 
viding the full text of articles taken from several of the 
leading newsletters covering the computer, electronics and 
telecommunications industries. It gives facts, figures, analy- — 
sis and current information on changing market and com- _ 
pany conditions, company activities, new products and - 


Demographics DEMOGRAPHICS — 


This section enables you to obtain dentate information oe 
for any area of the United States. Information includes the 
population as well as the income, age and race of the resi- 2 os 
dents. The data is based on the 1990 ens and current | 
year and five -year forecasts. 


Dissertation Abstracts ‘DISSERTATION See 
Dissertation Abstracts provides information on dissertations Site 
for academic doctoral degrees at accredited U.S. institutions 
since 1861, selected masters theses, and dissertations _ 
accepted at Canadian and many other non-U.S. institutions. 


title, date of publication, and the college ; and degree for 








ae “Entrepreneur's Buetnieks Franchise and 
Opportunities Database : 
Find information about franchising and business opportuni- 


EBF 


ties in Entrepreneur magazine's Business Franchise and 
Opportunities Database. Based on the magazine’s annual 
“Guide to Franchise and Business Opportunities,” the data- 
base provides a description of franchising and business 
opportunities throughout the United States. With each de- 
scription is the company name, address, phone numbers 
-and contact names. The opportunities are searchable by line 
of business or by the individual company name. Visit Entre- 
preneur magazine’s Small Business Forum (GO USEN) to 
ask questions of or talk with representatives from Entrepre- 
neur magazine. + 


_ ERIC - Education Research Eric 

~ The Educational Resources Information Center (ERIC) data- 
base contains abstracts of articles covering all aspects of 
education, including vocational education, counseling, 
teacher education and testing. Information extends back to 
1966 and is updated monthly. There are two subfiles within 
ERIC: the Resources In Education (RIE) file and the Current 
Index to Journals in Education (CIJE) file. The RIE subfile 
contains research/technical reports, conference papers and 
proceedings, program descriptions, opinion papers, bibliog- 
raphies, reviews, dissertations, teaching and curriculum 
materials, lesson plans and guides. The CIJE subfile con- 
tains abstracts of articles from 750 education related pro- 
fessional journals. The information available in each article 
can include the author, title, source publication, publication 
year and an abstract of the article. ERIC is published by the 
U.S. Department of Education. $ 


Government Information GOVERNMENT 
This choice gives you a menu of information on govern- 
ment services and publications. 


Government Publications po 
_ There are two basic parts to this program. The first is a 
catalog of government publications, books and subscription 
services. In addition to providing ordering information, any 
CompuServe Member with a valid MasterCard or VISA can 
order online any publication handled by the Government 
Printing Office. The orders are compiled and forwarded 

_ directly to the Government Printing Office at least once a 

week and more frequently as volume dictates. The second 

~ part has online consumer information article from govern- 
ment publications including articles on personal fin, 
health and fitness, automotive topics, food prepa 
storage, parent and child, energy conservation a 
sumer notes. The entire database is updated week! 

important changes occur. + 


Health Database Plus HLTDB 


Health Database Plus provides information from consur 
and professional health, nutrition and fitness publi 
The database makes available the full text of, 
selected non-professional journals published a 
1989, including Food and Nutrition, Health and Psycl 
Today. Many synopses with author abstracts are available 
-for articles published in technical and professional journals 
~ after June 1989, including Patient Care, RN and the New 
England Journal of Medicine. The full text of health relate 
articles taken from a variety of consumer publication 
1983 are also generally available. $ 





: lQuest 


~ 








Information USA - INFOUSA ce. 
Information USA contains three sections which sid : 
access to free or nearly free government publications: 


p How would you like a birthday greeting from the Presi- 
dent? Biking and hiking maps from the National Park 

Service? Information USA tells you how to use the free 
or nearly free government publications and services 
that are available. It explains the art of obtaining infor- 
mation from bureaucrats and gives other helpful infor- 
mation when dealing with the government. : 

p Information USA/International lists American Embassies 
and consulates, potential health hazards.and passport 


information available from the State Department. Travel- 
ers benefit from booklets on the cost of living overseas, 


customs, language materials, schools and hospitals. 

p information USA/Travel has information available on 
favorite pastimes such as diving, hiking, camping Or 
visiting historical sites. 


Information USA was extracted from the reference book 
of the same name written by Matthew Lesko. + 


IQUEST 

|Quest, CompuServe's online information retried service, 
provides easy access to more than 850 databases from 
companies such as Dialog Information Services Inc., BRS 


"Information Technologies, NewsNet Inc., Data-Star, ORBIT 


Search Service, H.W. Wilson Company, FT Information 
Online, Ltd., G. Cam-L’Europeenne De Donnees, Questel 
Inc. and VU/TEXT Information Services Inc. All types of 

_ information are included. From scholarly to popular press, 
business-related to the obscure, IQuest is the most com- 
prehensive source of online information anywhere. |Quest 
contains fully indexed historical data and is updated elec- 


tronically each day. Both bibliographic and full-text docu- 


ments are available. Source materials include magazines, 

newspapers, indexes, conference proceedings, directories, 
books, newsletters, government documents, dissertations, 
encyclopedias, patent records and reference guides. All — 
lQuest databases are accessible via the same easy-to-use, 


-menu-driven format. No training is required. Quest offers 


three simple ways to retrieve information: 


> IQuest-I will choose the appropriate seek once a 
member has selected a topic 
pm |Quest-Il allows a member to go directly to a specified 






























KNOWLEDGE INDEX x 





KNOWLEDGE INDEX enables you to access over 50,000 
journals through more than 100 full text and bibliographic © 
databases available through Dialog. KNOWLEDGE INDEX 
provides access to three types of databases: bibliographic, 
full text and directory. Search the databases with com- 
mands or through menu options; you need to know only 
the database names and the search terms. Often you can 
retrieve the full article; otherwise you can arrange to have 
the full text sent to you. This service is accessible eve- 
nings and weekends only. $ 


Legal Research Center LEGALRC 


The Legal Research Center provides access to seven 
databases containing 


p Indices to articles from more than 750 law journals 
p Indices to publications, studies, and other sources © 
covering practical and theoretical aspects of criminal 

justice, criminology and law enforcement 

p Summaries of legislative, regulatory, judicial and policy 
documents covering federal taxation; apie legal issues 
in banking and finance 

p Indices to child abuse information sources. 


Databases included are American Banker Full Text, Child 
Abuse and Neglect (published by the U.S. Department of 
Health and Human Services), Congressional Information 
Services, Criminal Justice Periodical Index, Legal Resource ts 
Index, National Criminal Justice Reference Service (pub- rete 
lished by the U. 2, sex iba of ee) and Tax Notes 
Tomy $ 





; Magazine Database Plus MAGDB 


Find full-text magazine articles from more than 130 publi- 
cations in Magazine Database Plus. This valuable research — 
tool offers many advantages over your local library be- 
cause the Database gives you six different methods of 


-finding an article; magazines cannot be vandalized, and you | : : a 


don’t have to leave the comfort of your own home or 
office. For additional online magazine articles, see Business 


Database Plus (GO BUSDB), Computer Database Plus (GO 


COMPDB) and Health Database Plus (GO ae $ 


Magill’s Survey of Cinema MAGILL = 8 


Magill’s Survey of Cinema provides a database of in-depth 
rticles covering films released since 1902. Database 


7 entries can contain the film title, information about its 


release date, country of release, cast, credits, Motion 

on of America rating, running time and 
The plots and significant influences are 
marized and discussed. $ 


g/Management — 
h Center mGMTRC ee 
/Management Research sed ansisy access 


“of major U.S. and international 
agement and technical magazines 
‘Market and industry research sacle market 
and statistical reports 

flernational company news releases. 


and management research. using cies: PAL age 
§ such as ABI/INFORM, Findex, oe 
dustry Data Sources, infomat International Busi- 
raw-Hill Publications Online, PTS MARS, PTS 
Announcements and PTS PROMT. $ 


sWho BIOGRAPHY 
The Marquis W ho database provides information on 
key North American professionals, obtained primarily 











_ directly from the subject. The information includes the — 


subject's name; occupation; date and location of birth; 
name of spouse and names of parents and children; edu- 
tion; positions held during career; civic, military and 
political activities; memberships; awards; and other organi- 
zational affiliations. $ 
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Neighborhood Report NEIGHBORHOOD 

The Neighborhood Report provides a summary of the - 
demographic makeup of any Zip Code in the United States. 
Population, race and age breakdowns are displayed on the 
report as well as the household income distribution, the 
types of households and the occupations of the residents 
of the neighborhood. Housing patterns for the neighbor- 
hood are also examined with the status of occupied hous- 
ing, average home value and rent, and the age of housing 
Structures shown on the report. With the Neighborhood 
Report prospective home buyers or apartment dwellers can 
research areas to which they are considering moving. 
Similarly, home sellers can determine the most favorable 
Selling points of their current Zip Code. An 80-column 
printer is needed for printing reports. Updated annually. $ 


New Car Showroom _NEWCAR 


New Car Showroom is a comparison shopping guide for 
consumers. making new vehicle purchases. You can exam- 


ine and compare features and specifications of passenger . 


cars, trucks, vans and special-purpose vehicles. Over 500 

_ foreign and domestic cars and trucks are compared by 
prices, standard and optional features and technical speci- 
fications, such as fuel economy and roominess. You can’ 
also calculate your monthly payments after you have se- 
lected a vehicle. $ 


NORD Services/Rare 
Disease Database NORD 

The NORD Services/Rare Disease Database provides the 
member with current and accurate information on rare 
disorders and diseases. Some topics covered include AIDS 
research, education for handicapped children and informa- 
tion on digestive disease research centers. Members also 
have access to biomedical literature through MEDLINE and 
can communicate with other members on various subjects. 
In addition, a NORD newsletter is available which explains 
NORD and presents news on the latest rare disease up- 
dates and facts. Through NORD’s networking program, 
people with the same orphan disorder can be linked to- 
gether for mutual uae + 


NTIS- Government Sponsored 

Research ATISs 

National Technical Information Service offers a database of 
references to articles from government-sponsored re- 
search, development and engineering reports. Information 
available on each article can include the title, author, corpo- 
rate source, sponsor, report number, publication year, con-_ 
tract number and abstract. The database is updated every 
two weeks and includes information from ae to the 
present. $ 


fuperthuss PAPERCHASE 

PaperChase gives access to MEDLINE, the National Library 
of Medicine’s database of references to biomedical litera- 
ture. Included are over 7 million references from 4,000 
journals which date from January 1966 EOD the 
present. $ 


Patent Research Center PATENT 


The Patent Research Center provides access to databases — 


containing: 


 p Summaries of U. S. patents granted in chemical, 
mechanical, electrical and design categories 
p Summaries of patents granted internationally. 


Conduct research on patents listed in the Claims/U.S. 
Patent Abstracts (1950 to present) and the World Patents 
Index (1963 to present). $ 
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Peterson’s College Database PETERSON 
Peterson’s College Database offers the member a compre- 
hensive database that contains detailed descriptions of 
over 4,000 accredited or approved U.S. and Canadian 
colleges that grant associate and/or bachelor degrees. 
Members may search colleges by characteristics or college 
name/location. The guide will also give you in-depth infor- 
mation about specific aspects of any college you choose. 


Phone*File PHONEFILE 

Want to find your college roommate or a long lost rela- 
tive? Phone*File contains the names, addresses and phone 
numbers of more than 75 million US households. Relatives 
and friends across the nation are easy to find by searching 
the database by name and address; surname plus state, 
city and zip code or telephone number. Phone*File can be 
a cost-effective way of acquiring addresses and phone 
numbers. $ 


Physicians Data Query 0d 

Physicians Data Query accesses four databases published 
by the National.Cancer Institute. One database contains 
material written for the lay person covering more than 80 
cancer types, providing information on treatment alterna- 
tives, stage expectations and general prognoses. Another is 
written for health care providers, making current informa-. 
tion on most major cancers available, such as prognosis, 
stage-of-growth classifications with treatment options and 
extensive bibliographies for further research. A directory 
database contains organizational and physician listings, 
with names, addresses and other information provided for 
cancer centers, programs and specialists. A protocol data- 
base contains the treatment and medications used for 
different cancers. $ 


Prentice Hall Computer Publishing 
Forum PHCP 

Prentice Hall, publishers of a variety of computer books 
and software, provides the Prentice Hall Computer Publish 
ing Forum to answer questions about its products and 





provide downloadable files for technical support. Prentice 


Hall products are published under names such as Que, 
Brady, Alpha Books, Hayden Books, Sams Publishing and ~ 
New Riders Publishing (NRP). Que Software and Paramont 
Interactive are also supported in this forum. + 


PsycINFO—Psychological 

Abstracts PSYCINFO 

The PsycINFO database provides abstracts of articles from 
international literature in psychology and behavioral sci- 
ences. The articles cover applied, developmental, general 
and experimental psychology, communications systems, 
education, personal and professional issues, psychomet- 
rics, treatment and prevention, social processes and issues 
and more. Information on each article can include the 
authors, title, journal name, language, date of publication 
and abstract. The database is published by the American 
Psychological Association. $ 


SUPERSITE  SUPERSITE 


-SUPERSITE demographic information from CACI is avail- 


able for the entire U.S. and every state, county, SMSA, 
Arbitron TV Market (ADI), Nielsen TV Market (DMA), Place, 
Census Tract, Minor Civil Division (MCD) and geometric 
definition by circle and Zip Code in the United States. 
Demographic reports are provided covering general demo- 
graphics, income, housing, education, employment and 
current and five-year forecasts. Each report in SUPERSITE 
is surcharged, and you will be shown the cost of your 
requested reports before they are run to give you the 
opportunity to abort the run before incurring any sur- 
charges. An 80-column printer is needed for printing re- 
ports. Sample reports are available at no surcharge. Up- 
dated annually. $E 





TRADEMARKSCAN _ TRADERC 

Trying to come up with a new trademark? 
TRADEMARKSCAN enables you to scan for existing and 
pending trademark registrations in all 50 states, plus Siento 
Rico. The service consists of two databases. The U.S. Fed- 
eral database provides access to over one million records 
filed with the US Patent and Trademark Office and is up-. 
dated two times a week. The U.S. State database contains 
trademark registration information from the Secretary of 


States’ offices throughout the country. $ 


UK Marketing Library UKMARKETING 

UK Marketing Library databases contain market research 
reports compiled by top marketing analysts. The information 
is gathered from a variety of sources and includes reports 
from the ICC Key Note series, Marketing Surveys Index, 
Mintel Research Reports and Mintel Special Reports and 
MSI Market Research Reports. Most databases provide — 
full-text articles and are updated regularly. $ 


US-State-County Reports ussTCN 

The US-State-County Demographic Profiles provide summa- 
ries of the demographic makeup of the entire United States, 
any state or county. The profile gives population data, race 
and age breakdowns, household income distribution, types 
of households and occupations of residents in the defined 
area. In addition, the status of occupied housing, average 
home value and rent and the age of housing structures are 
reported. The US-State-County Profiles carry a surcharge 
per report. With these reports you can compare a Zip Code 
report, generated by the Neighborhood Report, to its county 
or state. An 80-column printer is needed for printing re- 
ports. Updated annually. $ 























Astronomy Forum ASTROFORUM 

Amateur or professional stargazers can join cosmic forces 
with fellow astronomers from around the world. Beginners - 
with a universe of questions can learn about hardware or 
techniques. Professionals can take advantage of the As- 
tronomy Forum to rapidly disseminate information among 
colleagues. Members of all levels can learn about national 
or international special events of interest. Archives contain 
public domain astronomy software, quality reference ar- 
ticles and many vivid GIF graphic images. + 


Consumer Electronics Forum cEFORUM 


The Consumer Electronics Forum is dedicated to exchang- 
ing information about electronic consumer products such 
as VCRs, telephone answering machines, compact disk 
players and even earth station equipment. The forum 
features articles, reviews, new products and news in its 
data libraries. You can get answers for your questions and 
discuss the latest issues facing this industry. Special inter- 
active online conferences feature guests from manufactur- 
ers such as Sony, Pioneer and Panasonic. + 


CyberForum cYBERFORUM 


Are you excited or just curious about the outlook of com- 
puting? Do you have opinions about the direction it is 
heading? Then enter CyberForum and discuss the future of 
various topics ranging from virtual reality to “nano- 
technology.” Chat about how computers will affect fields 
such as science, the arts, literature and society. Join one 
of the workgroups to share your ideas about interfaces, 
programs or concepts that could be implemented today or 
in the near future. + 


Democratic Forum DEMOCRATS 

Politics and policies are on the agenda in the Democratic 
Forum. The forum, overseen by the Democratic National 
Committee, is dedicated to providing information and 
encouraging conversation about Democratic politics. The 
forum enables citizens to discuss the latest happenings 
and decisions. From the library, download a variety of 
papers and publications, from press releases, to speeches, 


- to a calendar of events. Information is provided by organi- 


zations such as the Democratic Senatorial Campaign. Com- 
mittee and the College Democrats of America. + 


Dinosaur Forum DINO 

Dino lovers, scholars and fans of those prehistoric crea- 
tures can expand their knowledge by interacting with some 
of the world’s most notable scientists and paleontologists 
in the Dinosaur Forum. Devoted to dinosaurs, the forum 
offers learning games, activities and information on recent 
discoveries and on museum events. The libraries contain 
exciting graphics, expedition reports and information about 
such organizations as Dinamation International, Dinosaur 
Society and Dinosaur Club. + 


Education Forum  &DFORUM 


The Education Forum is designed to meet the diverse 
needs of people involved in the teaching and learning 
process. This includes teachers, parents, students, faculty 
members and other professionals in the education field. 
The increasing use of microcomputers and other high 
technologies in our schools and homes has been a natural 
topic of discussion in this forum. + 


Educational Research 

Forum  &DRESEARCH 

The Educational Research Forum is for people who are 
interested in research about the process and products of 
education. Through the forum, the latest research findings 
are shared and compared, and a dialogue is established 
between researchers and educators in the schools. The 
forum is sponsored by the American Educational Research 
Association. + - 


- Foundation Forum 











(Forums) 


This section contains forums for a variety of special interests such as educati 


computer art, astronomy and entertainment. 


The Electronic Frontier 

EFFSIG 
The EFF Forum enables people to share facts and opinions 
about issues concerning computer-based communication. 
Popular topics of discussion among the members of this 
forum include policy, social concerns and innovation. + 


Foreign Language Forum FLEFo 


The Foreign Language Forum provides a service to both 
general and specific interests in the area of foreign lan- 


guages and foreign language learning. It includes 


p Conferences 

p A job bank for translators, educators and students 

p Information on legislation and factors influencing the 
foreign language profession 

p A list of professional organizations. + 


Holistic Health HOLIsTic — 


Holistic health stresses whole-person preventive measures 
focusing on natural medicines and techniques. Innovative 
health measures and tips in areas such as vitamins, miner- 
als, herbs, plants, massage and exercise help individuals 
find the best combination of natural medicines for them- 
selves. You can also learn more about the Mind/Body Link, 
health education and health politics. The libraries contain 
product literature and software from companies neived in 
the natural products industry. + 


Human Sexuality Databank 

and Forums HUMAN 

Human sexuality questions and problems are answered in 
an informative manner. Special features include articles on 
social skills, dating, relationships and sexual problems. 
Experts answer questions on a variety of topics. Two 
forums are available for members to share their feelings, 
experiences and relationships with others in a warm, sup- 
portive environment. + 





- Snecial Interest Gro 





‘Special Needs Forum which addresses al a 









IBM Special Needs. Fortinet | 
As a teacher, parent or student, do you 
know have special learning needs? | 


education — from education of the handica 
and vocational education, from K-12 to adu 
grams. The forum includes information on 
IBM educational programs such as Write to 
Learn and PALS, and emphasizes software 
IBM-compatible machines. + 


Issues Forum  |sSueSs 


Meet here with other members and exchange ideas on 
social and cultural issues. Included are sections for African 
American issues, Hispanic issues, Asian issues, Native 
American issues, ethics/human rights, parenting, 
paranormal issues and more. A number of regularly sched- 
uled conferences are held. + 


JFK Assassination Forum JFK 

Serious researchers and amateurs are invited to discuss all 
aspects of the assassination of President John F. Kennedy 

and the resulting theories surrounding that tragic event. + 


Political Debate Forum  Potitics 


Here is where the politically aware (and those wishing to 
become aware) can meet to debate candidates and issues. 
There are sections for independent groups, individual liberty, 
conspiracy theories and more. Diverse organizations such 


as Common Cause, The League of Women Voters and 
- Empower America participate in the forum. + 


Religion Forum — RELIGION 

The Religion Forum is designed for people who like to 

share discussions, opinions and information, as well as 
ask questions on topics that relate to religion. Forum 
members may meet new friends while expanding their 

theological horizons. + 


Science/Math Education Forum SCIENCE 


This forum serves a variety of needs for science educators, 
Students and others with interests in science and science 
education. It includes a large data library of software that 
can be downloaded into class and home computers. Plus, 
this forum contains practice problems for science and math 
college boards. + 


Seniors Forum SENIORS i 
lf you are a senior (or even a pre-senior) or if you enjoy the 
company of those with lots of life experience, join the Se- 
niors Forum. Discussion sections include retirement, social 
security, memories, grieving and health. Also, you can 
download articles and information from the libraries on a 
variety of topics ranging from relationships to legislation 
affecting senior citizens. + 


Showbiz Forum sHowsiz 

There’s no business like show business, and it’s everybody's 
business in the Showbiz Forum. Share information and 
opinions with other members about your favorite movies, 


— plays, celebrities and television shows. Keep informed of 


which movies are box-office hits, and, through the message 
board, you may even meet a future celebrity. + 
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Soap Opera Summaries soaps 

What did Erica do to Brooke? What did Frankie say to the 
DA? And who was in bed with Phillip? If you care about 
any of these questions, you should check out the Soap 
Opera Summaries. In addition to daily summaries, you will 
learn what is happening in real life to your favorite stars, 
cast lists, where to write to soap stars and fan club news. 


Space/Astronomy SPACE 

lf you like to ponder the secrets of the stars or are in- 
volved with the more practical aspects of astronomy and 
space education, explore the different parts of the Space/ 
Astronomy. Find up-to-date sunspot and solar flare informa- 
tion in the American Sunspot Program. Find space shuttle 
Status reports, reports on manned and unmanned missions, 
launch schedules, payload manifests, annual reviews of 
NASA's activities and accomplishments, and an archive of 
the spinoffs of space technology in the NASA News and 
Information section and hundreds of GIF graphic images. 
Also access Sky and Telescope Online, the electronic news 
service of Sky & Telescope astronomy magazine. + 


Space Forum  SPACEFORUM 

Space Forum is for members interested in all aspects of 
space exploration, travel, research, colonization, research 
and development and related activities. NASA news releases 
are posted regularly in this forum. + 


Students’ Forum  sTUurO 

The Students’ Forum is popular with students who want to 
share their ideas and interests with other students around 
the world. Teachers exchange ideas using the forum. + 


White House Forum WHITEHOUSE 

How is the Clinton administration doing? Here you can 
discuss the pros and cons of our executive branch. Topics 
of concern, such as the economy, the trade deficit, defense, 
education, social security and international affairs are de- 
bated. The libraries contain only files provided by the Office 
of Media Affairs for the White House: daily press briefings, 


the President's schedule and his speeches and comments at — 


a variety of meetings and presentations. + 
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Calculating Personal Finances 


Related Topics 
Communications 
CB Forum CBFORUM - 
Computers and Software Support 
All-Music Guide Forum AMGPOP 
Autodesk Forums AUTODESK 
Borland International BORLAND 
Desktop Publishing Forum DIPFORUM 
Dr. Dobb’s Journal DDJ : 
DTP Vendor Forum DTPVENDOR 
European Forum EURFORUM 
Graphics Forums GRAPHICS 
Hardware Forums HARDWARE 
Javelin/EXPRESS Forum IRIFORUM 
LOGO Forum LOGOFORUM 
MIDI Forums MIDI 
Music Vendor Forum MUSICVEN 
Newton/PIE Forum NEWTON 
Sight and Sound Forum SSFORUM 
The World of Lotus LOTUS 
Electronic Mall/Shopping 
The Electronic Mall MALL 
— See Books/Periodicals 
Computer Hardware/Supplies 
Computer Software 
Hobbies/Toys/Pets 
Merchandise/Electronics 
Sports/Fitness/Health 
Games 
Games Forums GAMES 
Investing and Finance 
FINTOL 
Investors Forum INVFORUM 
NAIC Forum. NAIC 
News, Weather, Sports 
Executive News Service ENS 
Florida Today Forum FLATODAY 
Global Crises Forum CRISIS 
Motor Sports Forum RACING 
Outdoors News Clips OQUTNEWS 
Roger Ebert’s Reviews & Features EBERT 
Soviet Crisis News Clips SOVNEWS 
Sports Forum FANS 
Personal Interests and Hobbies 
Aquaria Fish Forums FISHFORUMS 
Art/Music/Literature ARTS 
The Attention Deficit Disorder Forum ADD 
Automotive Information AUTO 
Bacchus Wine Forum WINEFORUM 
Collectibles Forum COLLECT 
Comics/Animation Forum COMICS 
Cooks Online COOKS 
Crafts Forum CRAFTS 
Disabilities Forum DISABILITIES © 
Earth Forum EARTH 
Gardening Forum GARDENING 
Genealogy Forum ROOTS 
HamNet (Ham Radio) Forum HAMNET 
Handicapped Users’ Database HUD 
Health/Fitness HEALTH ~ 
Humane Society of the United States Forum HSUS 
Literary Forum LITFORUM 


Masonry Forum MASONRY 

MENSA Forum MENSA 

Military and Veterans Forum MILITARY — 
Model Aviation Forum MODELNET 

Music and Performing Arts Forum MUSICARTS 
New Age Forum NEWAGE' - 
Outdoors Forum OUTDOORS 
Pets/Animal Forum PETS 

Pet Product/Reference Forum PETPRO 
Photography Forum PHOTOFORUM 
RockNet ROCK 

Sailing Forum SAILING 

Sci-Fi/Fantasy Forum SCIFI 

Scuba Forum DIVING 

TrainNet Forum TRAINNET 

Worldwide Car Network WCN 


Professional Interests 


AMIA Medical Forum MEDSIG 

Aviation Forum AVSIG 

Broadcast Professional Forum BPFORUM 
Computer Consultant's Forum CONSULT 
Computer Training Forum DPTRAIN 

Court Reporters Forum CRFORUM 

E-Span ESPAN ~ 

Entrepreneur's Small Business Forum USEN 
European Community Telework Forum ECTF 
International Trade Forum !TFORUM 

lQuest Business Management InfoCenter |QBUSINESS 
lQuest Education InfoCenter IQEDUCATION 
lQuest Engineering InfoCenter IQENGINEER 
lQuest Medical InfoCenter IQMEDICINE 
Journalism Forum JFORUM 

Legal Forum LAWSIG 

Office Automation Forum OAFORUM 

PR and Marketing Forum PRSIG 

Rotarians Online Forum ROTARY 

Safetynet SAFETYNET 

Working From Home Forum WORK 


Reference Library 


Academic American Encyclopedia ENCYCLOPEDIA 

Book Review Digest BOOKREVIEW 

Books in Print BOOKS 

Consumer Reports Complete Drug Reference 
DRUGS 

Dissertation Abstracts DISSERTATION 

Entreprenuer’s Business Franchise and 
Opportunities Database  EBF 

Information USA INFOUSA 

lQuest IQUEST | 

Magazine Database Plus MAGDB 

Magill's Survey of Cinema MAGILL - 

Marquis Who’s Who BIOGRAPHY 

Peterson’s College Database PETERSON 

Prentice Hall Computer Publishing PHCP 


Travel 


Adventures in Travel AIT 

California Forum CALFORUM 

Japan Forum JAPAN 

New York Newslink NEWYORK 
Recreational Vehicle Forum RVFORUM 
Travel Forum TRAVSIG 

UK Forum UKFORUM 

West Coast Travel WESTCOAST 


ABC Worldwide Hotel Guide sc 


The hotel guide provides an up-to-date comprehensive 
listing of over 25,000 hotel properties worldwide including 
location, local and toll-free telephone numbers, credit cards 
accepted, rates and facilities. You can search for hotels by 
city, hotel name, chain, rates, special services or amenities. 
Updated every three months. + 


Adventures in Travel AIT 

Adventures in Travel contains travel articles covering all 
aspects of travel all over the world. Articles are written by 
travel writer Lee Foster and other professional travel 
writers. New articles appear every two weeks, and you can 
also read articles from previous weeks. eee twice a 
month. + 


Air Information/Reservations FLIGHTS 
Air Information/Reservations contains EAASY SABRE, 
EAASY SABRE (CIM), the Official Airline Guide Electronic 
Edition Travel Service, WORLDSPAN Travelshopper and 
WORLDSPAN Travelshopper (CIM). Each offers complete 
schedule and fare information for all commercial flights 
throughout the world. When using any of these products, 
you will be asked for your departure and destination cities 
and your date of travel. All systems offer reservations and 
ticketing options as well as other travel information. 


California Forum  CALFORUM 

Enjoy online sunshine with the California Forum! Join the 
~ daily happy hour or the weekly poolside chat in the fo- 
rum’s conference sections. Find out the latest happenings 
in every corner of California, from the redwoods to San 
Diego. Discuss politics, touring and sports with California 
natives and California lovers in the California Forum. + 


CompuServe Pacific Forum PACFORUM 
Whether you are a resident, expatriate or lover of the lands 
down under, visit the CompuServe Pacific Forum to keep 
up to date with the latest news and happenings in Australia 
and New Zealand. Find out the best spots to visit, the 
latest sports results or the current job market, or catch up 
with what’s happening in entertainment, business or poli- 
tics. The libraries contain the latest sports results and 
details of things to see and do. + 





Travel 


The Travel chapter provides you with air, hate car, tour and cruise information to help 


plan and enrich your trips. 


Department of State Advisories STATE 
The United States Department of State’s Citizen Emergency 
Center maintains a continuously updated information ser- 
vice for Americans traveling abroad. Advisories and warn- 
ings cover conditions such as warfare, political unrest, 
hotel/motel shortages, currency regulations and other 
information of interest to the American traveler. Updated 
constantly by the Department of State. 


EAASY SABRE _ SABRE 


EAASY SABRE, the travel reservation system from 
American Airlines, provides flight schedules for almost all 
commercial airlines, information on more than 45 million 
airfares and access to more than 27,000 hotels and 52 car 
rental agencies. You can use EAASY SABRE to find the 
fastest route to a destination, check weather reports and 
AAdvantage travel awards and take advantage of the lowest 
airfares with the Bargain Finder feature. After confirming 


~ airline, hotel and car reservations online, you can arrange 


to receive your tickets through a travel agency, city ticket 
office, corporate travel office, airport or by U.S. mail. AA 
online ticketing provides free overnight delivery. EAASY 
SABRE also offers a travel club called Travelers Access in 
which club members enjoy the lowest fares and hotel rates 
(money-back guaranteed), plus a 5% cash bonus on all 
bookings made through Travelers Access. Book flights, 
rent cars and reserve condo vacations, cruises and hotels. 
Save up to 25% on vacation travel and up to 65% on 
Short-notice travel. Updated continually. 


EAASY SABRE (CIM)  SABRECIM 


EAASY SABRE has been ClMplified. Use the CompuServe 
Information Manager (CIM) to access EAASY SABRE and 
access flights, fares, hotel and car rental information and 
reservations. With CIM, you can easily scroll through 
pages of flights and fares. A Travel Profile is stored with 
your AAdvantage number to make reservations and flight 
Searching easier. Use the powerful Bargain Finder feature 
to access the lowest fares available. 





~ vacation. Find information on sporting and recreatior 


_ Disneymania section for topics about DisneyWorl 


~ Online. Golf Guide Online contains a comprehensive listin 
a 













Florida Forum FLORIDA 


The Florida Forum allows residents, vacationers or anyone 
with an interest in Florida to share information about the 

sunshine state. You can talk with the residents to fi , 
the best places to stay, eat or visit if you’re planning 


_ activities or events/attractions of interest. Access he 


cartoon characters, attractions and vacation 


Golf Guide Online GF , 
To help plan your next golf getaway, consult Gott Guide 


of more than 12,000 golf courses across the U 
and over 1,200 golf resorts worldwide. It is comp: 
three Lanier Publishing guides: Golf Courses-The Comple 
Guide, Golf Resorts and Golf Resorts International. For 
many courses, golf pros describe the par total yardage, 
challenging aspects of the course and the course rating as 
determined by the United Stated Golf Association. The guide 
also provides information on greens fees, reservations, pro 
shops and 19th hole restaurants and bars. 


Hotel Information HOTELS 


| This choice contains menu options for finding information 


on accommodations in the U.S. and around the world. 


Japan Forum JAPAN 


Contribute to cross cultural communications in the Japan 
Forum. From sushi to sumo, discuss a variety of topics 
with expatriates or others who are knowledgeable about 
Japanese culture or history. The message area contains 
more than 15 sections, including sections devoted to busi- 
ness and industry, NIFTY-Serve, travel, and hardware and 
software issues. + 


New York Newslink NEWYORK 

New Yorkers and visitors can have a link to the current 
happenings in and around the Big Apple in the New York 
Newslink-Forum. The forum, an electronic extension of the 
daily Gannett Suburban Newspapers, provides discussion 
topics ranging from Off (or nearly off) Broadway to the New 
York Giants. Those in the northern counties of Westchester, 
Rockland and Putnam can discuss the hottest topics of 
their rapidly growing areas. + 


OAG Electronic Edition 

Travel Service 0AG 

Planning a trip? Connect to the source. The OAG ELEC- 
TRONIC EDITION Travel Service is your access point to a 
world of first-hand travel planning information. Access OAG 
and explore the following databases: 


p Actual Airport Arrival/Departure/Gate Information - up- 
dated every 10 minutes for all airlines 

p Worldwide Flight Information and Reservations 

p Weather Information 

p Lodging and Dining 

p Worldwide Travel Facts 

p Travel Industry News 

p Currency Exchange Rates 

p Frequent Flyer Program Information 

p Cruises and Discount Travel Packages 

p Travel File. 


Make your travel reservations online and choose from a 
number of ticketing options. Updated continually. $ 
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Recreational Vehicle Forum  RVFORUM 
Find out everything you ever wanted to know about the 
popular pastime of RV camping in the Recreational Vehicle 
Forum. All sorts of vehicles are discussed, including where 
and what to buy, where to obtain servicing, and accesso- 
ries. Find out great (or not so great) places to stay, and 
what to do when you get there. Various RV clubs visit the 
- forum to exchange ideas on events and campouts. A clas- 
Sified section provides a place to make your first purchase, 
or trade up to a larger model. + . 


Travel Britain Online —TBONLINE 
Who’s playing in London’s West End Theatres? Where are 
the most popular pubs in London? Where and when are 


___ Britain’s liveliest festivals? Answers to these and other 


questions can be found in Travel Britain Online. A database 
of events provides information on British festivals, exhibi- 
tions, shows and sports events. Users can also access a 
listing of some of London's best pubs and check out the 
latest tourist news on Travel Britain News. 


Travel Forum — TRAVSIG 

The Travel Forum allows you to exchange travel stories, 
ideas and travel information with other forum members. 

Talk with others who have already been to your destination 

— to find the best (or worst) restaurants and hotels. You can 
~ learn about the customs in foreign countries and other 


important information. You can also find out about destina- 


tion spots, cruises, academic travel programs and rail 
travel. Leave questions for others or share your 
experiences. + 


UK Forum UKFORUM 


The UK Forum focuses on a variety of UK cultural and 
social themes such as politics, sports, business, TV/film, 


= hobbies, photography and UK travel. The forum includes 


the ever-popular “Rovers Return Pub,” where members 
Can participate in the kinds of forthright shalom asso- 


a ciated with British pubs. + 


VISA Advisors VISA 


VISA Advisors is a passport and visa expediting firm 
located in Washington D.C. providing visa and passport 
requirements and documents. They will assist you in visa 
and passport processing and legalization of documents. 
VISA Advisors charges a service fee per document and 
hand carries your documents to the embassies or consu- 
lates involved. VISA and passport requirements updated 
monthly. 
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WORLDSPAN N Travelshopper es 
(CIM) WORLDCIM | he te ae 
CompuServe and WORLDSPAN Taekivene ait th this 

new interface to the WORLDSPAN Reservation System for 

members who use CompuServe Information Manager 

(CIM). WORLDSPAN Travelshopper (CIM) allows you to 

navigate easily through flights, fares, fare restrictions and 

flight details. In addition, store your flight search criteria, 

passenger information and personal profile data online to 
-save time and money when making a reservation or simply 
browsing flights. 


Zagat Restaurant Survey ZAGAT 

Want to find out about a restaurant before you visit it? 
Whether you are seeking French cuisine or deep-dish 
pizza, access the Zagat Restaurant Survey. The survey 
features thousands of reviews based on annual surveys of 
restaurant patrons just like you. Search for old and new — 
restaurants in more than 20 cities and regions across the 
United States by restaurant name, location, type of cuisine 
or price. While online, find out how to become a Zaye 
restaurant reviewer. Bon eistie 


West Coast Travel WESTCOAST 

West Coast Travel is a travel guide by Lee Foster which 
beckons you to the many pleasures of travel destinations _ 
in the western United States. For each area, Lee describes © 
the flavor, how to get there, the area’s history, the main 
attractions, nearby trips and where to get more informa- 
tion. He also has a section featuring articles on special 
interest travel. Questions may be left for Lee, which he will 
answer in future columns. Updated weekly. + — 


WORLDSPAN Travelshopper WORLDSPAN 
WORLDSPAN Travelshopper gives direct access to the 
WORLDSPAN reservation system (formerly PARS), which 
is owned by TWA, Northwest Airlines and Delta Airlines. 
You can look up flight availability and fares for any airline 
in the world. Travelshopper also provides the lowest fares 
available with Travelshopper’s Low Fare Finder. Also you 
can book hotel rooms and rental cars. You can make 
reservations online and arrange ticketing through your 
travel agent or local airlines, or you can opt to pay by 
check (time permitting) or by credit card and have airline 
tickets mailed to you. Additional services and travel infor- 
mation, such as TWA and NORTHWEST flight operations 
information, weather, in-flight meals and movies, local 
times in other cities and currency conversion are also 
provided. 





Codes Used In the Directory 


CompuServe basic services* have no symbol next to them on menus, making them easy to identify. Extended 
services, which are available at an hourly rate, have a “+” next to them. Premium services, which have an. 
hourly rate and a surcharge, have a “$” next to them on menus. Executive Option services, which have an eh 
— hourly rate and sometimes a surcharge and are accessible only through an Executive Option membership, — Scot 
have an “E” or a “$E” next to them. GO EXECUTIVE to learn more about the Executive aa Service. 
Here's a handy chart to help define oo product categories: 


Cost 
$8. a5/mo, 
ae - hourly , on oa: 


Type of Service Symbol Example 
Basic* 
Extended 


Premium 


~ none Academic American Enoyclopedia 
IBMNEW + 
Quotes $ 


Disclosure $E - 


_ hourly/surcharge $ 


Executive wisurcharge - hourly/surcharge/membership $E 


Note: When selecting a CompuServe service with met “+” symbol, hourly pricing begins with the next screen. 


*For more information on basic services see the last page of this directory. . 
















22 ae 
ee “Abacus. (ABACUS) 7 i 5 
= * OBE Systems and Development (ABS) jae 
SNe ABC Worldwide Hotel Guide (ABC) 63 
Above Software (ABOVE) 7 





Academic American Encyclopedia (ENCYCLOPEDIA) 58 See 
oe Atari ST Productivity Forum nero : 


Access Softek ee f, 
_ Acer America (ACER) 7 
-ACIUS Forum (ACIUS) 7 

~ Activision (TENpointO) UAC) 2 
_ Adda Technologies een! 
AddStor, Inc. (PCVENE) 7 
_ Adobe Forum (ADOBE) 7 
Advanced Digital (MULTIBVEN) 7 
Advanced Gravis Computer Technology (OVEN or 
- MACDVEN) 7 
Advanced Software (MACDVEN) i 
Adventures In Food (AIF) 42. 
Adventures in Travel (AIT) 63 
Agfa (AGFAEPS) 7 
AL EXPERT Forum (AIEXPERT) 7 
AIDS Information (AIDS) 53 
AIDS: News Clips (AIDSNEWS) 51 
- Aimtech (MULTIVEN) 7 
SAE France (AF) 42 
Air Information/Reservations (FLIGHTS) 63 
lies _ Air Traffic Controller (ATCONTROL) 44 
Aladdin Systems, Inc. (MACCVEN) 7 
Alaska Peddler AN, Pe : 
~ Alcom (ALCOM) 7 
— Aldus Forum (ALDUSFORUM) 7 : 
Aldus Special Programs Forum (ALDUSSPP) 7 
Allied Telden (PCVENI) 8 ; : 
All-Music Guide Forum (apo?) 8 
Alpha Software ae 
. ALR (ALRINC) 8 
| 8 Corporation (MACBVEN) ie 
M 










T Co 
Americana Clothing ac) 42 ; 
ie -AMIA Medical Forum (MEDSIG) 56. | 
Amiga and Commodore Users Network (CBMNET) 8 
Amiga Arts Forum ens) 8 
Amiga File Finder (AMIGAFF) 8 
Amiga Tech Forum (AMIGATECH) 8 
Amiga User Forum (AMIGAUSER) 8 7 
Amiga Vendor Forum ol 8 
Andyne Computing (ANDYNE) 8 
_ Animated Software (ANISOFT) 8 
— Animotion (ANIMOTION) 8 © 
AP Online (APO) 51 
~ APPC Info Exchange Forum (APPCFORUM) 8 
Appian Technology (GRAPHBVEN) 8 3 
Apple Il Programmers’ Forum (APPROG) 8 
_ Apple | Users Forum (APPUSER) 9° 
Apple Il Vendor Forum (APIIVEN) 9 
— Apple l/l Forums (APPLE II/III) 9. 


Apple Macintosh Forums (MACINTOSH) 8 = i 


Apple News Clips (APPLENEWS) 51. 
Applied: Engineering (MACDVEN or APIIVEN) 9 
Aquaria Fish Forums (FISHFORUMS) 53 
| Arabesque Software (ECCO) 9 
 Aristosoft (ARISTOSOFT) 9. 
 Art/Music/Literature (ARTS) 53 
‘Articulate Systems lattes 9 
Artisoft Forum (ARTISOFT) 9 
ASDG (AMIGAVENDOR) 9 
_ Ashlar Incorporated (ASHLAR) 9 
, Ask Customer aks  ° 


pag hd aes 


in Atolae a Tene 44 


ATI (AMIGAVENDOR) 10 
ATI Technologies Inc. (ATITECH 1 


: Austad's (AU) 42 


<s ‘Automobile Forum (CARS) ag 
Automobile Information Center re 
_ Automotive Information (AUTO) 5: 

- Autoquot- -R (AQ) 42. - 


~ Avant-Garde Software Inc. /wigAvENDOR 


Avatar Corp. (MACCVEN) 10 
Avery Dennison (AVERY) 10 


‘Baseline Publishing (MACCVEN or winaeo) " 


BCD Associates (MULTIVEN) 10 


Billing Information (BILLING) 2 


Black Belt Systems (AMIGAVENDOR) 11 
BlackDragon (BLACKDRAGON) 44. 
BLOC Publishing Corporation | las 
Blue Lance (NVENA) 11. ce 
Blue Ribbon (BLUERIBBON) an 


~ Boca Research (BOCA) 11 


Book Review Digest (BOOKREVIEW) 8 2 
~ Book-Of-The-Month Club me 42 


Books On Tape (BOT) 442i” 
Borland C++/DOS Forum (BCPPDOS). W 
Borland C++/Windows Forum (BCPPWIN) Ae 

Borland GmbH Forum (BORGER) 1 


_ Borland Paradox DOS Forum (PDOXDOS) aa Ay 
Borland Paradox Windows/0S2 Forum peony 11 


Astronomy Forum (ASTROFORUM) 61 — 


_ Asymetrix Corporation (ASYMETRIX or - MULTVENDOR) 8 Q 


Asystem (MIDICVEN) 9 

Atari 8-Bit Forum (ATARI8) 9 

Atari File Finder (ATARIFF) 9 
Atari Portfolio Forum (APORTFOLIO) 9 
Atari ST Arts Forum (ATARIARTS) 9 


Atari Users Network (ATARINET) 9 
Atari Vendors Forum (ATARIVEN) 10 
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AT&T Online Store (DP) « 
Attention Deficit Disorder Forur 
Atticus Corporation ae 


Autodesk Softwar Forum SOFT 


Autovantage Online (ATV) 42. 


Aviation Forum (AVSIG) 56 oe out 
Avid DTV Group ( meee: 10 


ae 
Bacchus Wine Forum EON 
Banner Blue Software (PCVENI) 10° 


Banyan Forum (BANFORUM) 10 — 
-Barefoot/Hybrid (MIDIAVENDOR) 10 


Barnes & Noble (BN) 42 


Basic Quotes (BASICQUOTES) 47, 
BASIS International Forum (BASIS) We 


Beagle Bros. (APIIVEN) 10 
sie hie ® (Windows) IMACBVEN) 1 10 
Vindow te 





Biorhythm Charting (RHE 4 : 
Bitstream (BITSTREAM) 10 : 
Biz*File (BIZFILE) 58 







Blyth Software Forum (BLYTH) 11 
BMG Compact Disc Club (GO BMG) | 


BocaSoft (BOCASOFT) 11 


Books in Print (BOOKS) 58 — 


Borland dBASE Forum (DBASE) 11 _ 


Borland Development Tools Forum: c EVTOOLS) 1 






ves 


Borland International (BORLAND) "1 ae 


a _PraduServi (ik ference Word) rae Number 


Borland Pascal Forum (BPASCAL) Ho eee 
- Borland Quattro Pro Forum esilisicte 1 


Broadcast Professional Forum (BPFORUM) 56 


Brokerage Services (BROKERAGE) a | 
Brown Bag Software (BROWNBAG) 11 
Business Dateline (BUSDATE) 47. 
Business Demographics (BUSDEM) 58 © 
Business Incorporating Guide (INC) 42. vera: 
: Business Management (MANAGEMENT) £ 56 Bs f6 8 
Business Wire, The (TBW) 51 Zee 
~— ButtonWare, Inc. (PCVENA) 11 


Cc 


Cabletron Systems, Inc. (CTRON) 12 
-CA-Clipper Forum (CLIPPER) 11 


 CADLink (CADDVEN) 12 
_ CAl/ColorAge (DTPVENDOR) 12 © 


m™ California Forum (CALFORUM) 63 





Cancer Forum (CANCER) 53 
Canon Support Forum (CANON) ta. 


 CareerTrack (CT) 42 


CB Profiles (CBPROFILES) 6 ae ou : ae eae) ee 
CB Simulator (CB) 6 ) | che oe 
CB Society — Cupcake’s Column (urea 6 Po ae 


CDROM Forum (CDROM) 12 


CE Software (MACAVEN) 12 ae 
- GENDATA The Census Bureau Service (CENDATA) 8 


a Change Your Password See 
— Checkfree Corporation (CF). ss 
Chef's Catalog, The (CC) 42 — 









Bose Express Music (BEM) 42 

Breton Harbor Basket & Gifts (BH) « 42 
Brightwork Development (BRIGHT) 11 

British Legends (LEGENDS) 44 a 
British Trade Marks (UKTRADEMARK) 58 


Broadcast Professionals Area (BPF) 56 
Broderbund Software (BB) 42 


Brooks Brothers (BR) 42 


Buick Magazine (BUICK) 42, 
Business Database Plus (BUSDB) 58 


Butterworth Legal (PCVENJ) 11. 


CA Application Development Forum (CADEY) 11 
CA Micro Germany Forum (CAMICRO) 11 
CA Productivity Solutions Forum (CAIPRO) 11 


CA-Clipper Germany Forum (CLIPGER) ee 


~ CADD/CAM/CAE Vendor Forum ne, ae He ge age 


CADENCE Forum (CADENCE) ae 
Cadkey, Inc. (CADKEY) 12 


Calculating Personal Finances FON) ages rea bs 
Campbell Services (ONTIME) 12. | 


Canopus Research Forum (CANOPUS) ° ae Pee. 
Casady & Greene (CASADY) 12 ‘ A ae aa eas 





CASE - DCI Forum (CASEFORUM) 1: 120 ee oe sd 
~ CA-Simply Forum Seas cage ba cal ean 7 
Casio Inc. (PALMTOP) 12 oe e ee eee a 


~ CastleQuest (CQUEST) 44 
CB Adult Band (CB-2) 6 
CB Club (CBCLUB) 6 


CB Forum (CBFORUM) 6 
CB General Band (CB-1) 6 — 








CCML AIDS Articles (CCMLAIDS) 53. 
CD-ROM Vendors Forum (CDVEN) o- ie he 


Central Coast Software (AMIGAVENDOR) 12 

Central Point Software Windows and Macintosh: Forum 
—(CPSWINMAC) 120 

Central Point Software DOS Forum (CPSD0S) 12 

Change Equipment/Display Profile (TERMINAL) 

Change Your Billing Address (ADDRESS) 

Change Your Billing Method (BILOPT) 3 


co oo.6 


Chess Forum (CHESSFORUM). oo 
Cheyenne Software (CHEYENNE) . 
ChipSoft (CHIPSOFT) 13° : 
Citibank’s Global Report (GLOREP) 47 


-GitiTronies Memory (CTR) 42 era 2 
pe ~ Clarion Software Forum (CLARION) 13 Oe Bae 
~ Clarion Tech Journal, The (PCVEND) 13 
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News Source USA (NEWSUSA) 51 Pere nae Parsons Technology Vie § 43 ee: as Prisma GmbH Forum (PRISMA) 32. ‘ oe ee 
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PSI Integration (PSIINTEGRATION) 92 
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oe : Paul Fredrick Shirts Company (PFS) 43 
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PC Catalog (PCA) 43 
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Novell Buyer’s Guide (NOVBG) 28 
Novell Client Forum (NOVCLIENT) 28 
Novell Connectivity Forum (NCONNECT) 28 | 
Novell Desktop Systems Group Forum (NDESKTOP) 28 
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-RateGram Federally Insured CDs (RATEGRAM) 50 
RCA Records (RCARECORDS) 33 
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Recreational Vehicle Forum (RVFORUM) 64 
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Religion Forum (RELIGION) 61 
- Relocation Network (RELO) 43 


~ Rent Mother Nature (RM) 43 

Return Analysis (RETURN) 50 : 
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Revelation Technologies Forum Sey a ck 
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Rhode Island Soft Systems (RISS) 33 
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Rix Softworks (RIXSOFT) 33 
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Rules of Operation/Copyright (RULES) 4 
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Ca: Saros (SAROS) ca 
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ne ‘Small Computer Book ( sub (8k) 43 
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Soap Opera Summaries (SOAPS) 62 
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Software Publishers Association Forum (SPAFORUM) 34 


Software Publishing Corporation (SPC) 34 


Software Ventures (MACBVEN) 34 
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Sound Deals (MIDICVEN) 34 
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- S&P Online (S&P) 50. 


Space Forum (SPACEFORUM) 62 
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Specular International (MULTIVEN) 34 
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Sports Forum (FANS) 51 
Sports Medicine (INFOUSA) 52 


_ Sports Simulations Forum (SPRTSIMS) 46 
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_ Standard Microsystems Forum (SMC7) 34 


STB Systems (STBSYS) 34 
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Stone Edge Technology (APIIVEN) 34 
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- Strategic Mapping (ATLAS) 34 
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SUNSELECT) 34 


- SuperMac Technology (MACBVEN) 34 
~ SUPERSITE (SUPERSITE) 60 | 


Support On Site (SOS) Online (ONSITE) 34 
Supra Corporation (SUPRA) 34 
Survivor Software (MACAVEN) 34° 

Swan Technologies (SWAN) 35 
Sweetwater Sound (MIDIBVEN) 35 
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Sybase OpenLine Forum (SYBASE) 35 = 
Symantec AntiVirus Forum (SYMVIRUS) 35 
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~ Tseng Labs (TSENG) 36 | ; 
~TurboPower Software (PCVENB or PCVENE). 36 


Twelve Tone Systems (MIDIAVENDOR) 36 — 
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ULTIBTOOLS or ULTICTOOLS) 37 a ee : 
Ultimedia Tools Series Hardware Forum (ui 3 37 
Universal Technical Systems Sali ne 
University of Phoenix (UP) 43 3 
UNIX Forum (UNIXFORUM) fc : : 
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VAX Forum (VAXFORUM) 37 
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Wang Support Forum (WANGFORUM) ee 
_ Warner Brothers (WARNER) 38 ts” 
— WATCOM (WATCOM) 38 _ 
Weather Maps (MAPS) 52° 





a | - 2 Best Electronics & Appliance 5 paeee 43 
Zagat Restaurant Survey (ZAGAT) 64 






Zenith Forum (ZENITHUSER) 39 
Zenographics (ZENO) 39 | 


- Zeos International (ZEOS) 39 
Ziff Buyers’ Market (BUYMARKET) 39 


Ziff Windows Deutschland Forum (GERWIN) 39 © 


- ZiffNet European Services (ZEUS) 40 
_ ZiffNet (ZIFFNET) 40 
_ ZiffNet/Mac (ZMAC) 40 
~ Zoom Telephonics (ZOOM) 40 





World Software (PCVEN!) 39. 
~ WORLDSPAN Travelshopper (WORLDSPAN) 64 


_” Weather Reports (WEA) 52 
Weather (WEATHER) 52 | 
West Coast Travel (WESTCOAST) 64 
— Westech (PCVENJ) 38 : 
 WexTech (WEXTECH) 38 fe : eS 
- What's New in the Atari Forums (ATA 38 : at sh 
What’s New This Week (NEW) 4 ct 
White House Forum (WHITEHOUSE) GO dh Gis 
Whiz Quiz (WHIZ), The 46 eee 
Wiley Pro-Shop (JW) 43 | 
Willies’ Computer Software Co. (WILLIES) 38 
Wilson WindowWare (WILSON) 38 
- WinCIM Support Forum (WCIMSUP) 4 
WindowCraft (WINAPB) 38 . oe es 
- Windows 3rd Party Applications A Forum (WINAPA) 38 
Windows 3rd Party Applications B Forum (WINAPB) 
Windows 3rd Party Applications C Forum (WINAPC) 38 
Windows 3rd Party Applications D Forum (WINAPD) 38 


— ZyXEL (MODEMVEN) 40 


— Codes Used In the Directory: 


CompuServe basic services” have no ae next to them on menus, making them easy to identity Extended. a 
services, which are available at an hourly rate, have a “+” next to them. Premium services, which have an 
hourly rate and a surcharge, have a “$” next to them - menus. Executive Option services, which have an 
hourly rate and sometimes a surcharge and are accessible only through an Executive Option membership, . 
have an “E” or a “$E” next to them. GO EXECUTIVE to learn more about the Executive Option Service. 

Here’s a handy coe ip help ie CompuServe product categories: 


Windows 3rd Party Applications E Forum (WINAPE) a ‘Type of Service ne a Oost : Symbol Example ce 
a Wane a Ht gs INSOURGES) 38 es Basic* —-$8.95/mo. | none —_— Academic American Ecjcopei 
Windows Sources . 7 : | 


Windows Vendor Forums (WINVEN) 38 ‘Extended hourly + IBMNEW + 
- Wolfram Research Forum (WOLFRAM) 38 eben as eee S848 } ; 
Wonderware (WONDER) 38 : ie Premium __hourly/surcharge | § Quotes $ 
WordPerfect Users Forum (WPUSERS) 38 a 
WordStar Forum (WORDSTAR) 380 
_ Wordtech Systems (WORDTECH) 39 
Working from Home Forum (WORK) a7 
Working Software (MACBVEN) 39 
World of Lotus, The (LOTUS) 39 


- Executive wisurcharge : ‘hourly/surcharge/membership ‘$e | Disclosure $E : 





“For more ee oR services see the last page of this directory, 


Ae _ WORLDSPAN Travelshopper (CIM) (WORLDCIM) 64 ae 
- Worldwide Car Network (WCN) 55 eh hate oor ee 
~ WPCorp Files Forum (WPFILES) 39 . ee ee ee 
WRO/Reflection Forum (WRQFORUM) 39 Cagney: pe 
| WUGNET ese 39 : | : ea 
xn 


XChange (XCHANGE) 39 
Xircom IRCOM) 39 - 





You Guessed It! (YGI) 46 





Disclaimer: This publication invadiins the Con Sane Information Service and briefly sidered many of the available services and products. This Directory does not purport 
to provide a comprehensive catalogue of CompuServe offerings, nor to present detailed explanations or instructions regarding those which are discussed. Furthermore, CompuServe 


: Incorporated reserves the right to modify or eliminate any of its online Services and DrOdunns: at any time, with or without published notification. 


: Trademarks: CompuServe, Online Today, CompuServe Mail and The Electronic. Mall are registered trademarks of CompuServe Incorporated, an H&R Block Company. 8 
- British Legends, CB Simulator, Compus erve Magazine, CompuServe Mail, Electronic Convention Center, The Executive News Service, FILTRN, The Game Publishers Forum, The Gamers’ 
~ Forum, GIF, MegaWars |, MegaWars Ill, MicroQuote, The Modem-To- Modem Challenge Board, The Multi-Player Games Forum, The Play- by- -Mail Games Forum, QuickQuote, The Role- 

Playing: Games. orum, SOFTEX, VIDTEX and You Guessed It! are service marks of CompuServe incorporated, an H&R Block Company. 


My All other brand and product names are trademarks ¢ or register trademarks of their respective companies, 


© 1993 CompuServe Incorporated 
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Note: When selecting @ ae ys service te" son Hei iii begin with the next screen, =f 








For only $5.4) 


per month, 





CompuServe’s basic membership offers unlimited connect-time to access 
many popular services that can help you get more out of your computer, 
and more out of life. With this membership, new members and veteran 
members have an economical way to use our services on a more fre- 
quent basis. 


-For more information about CompuServe’s basic services, select 
GO from the services pull-down menu in the CompuServe Information 
Manager and type CHOICES. 


Additional CompuServe Services are offered on a pay-as-you-go basis. 


A “+” sign identifies extended services and a “$” indicates a premium service. 


For the widest range of online services, and economical pricing, 
CompuServe is the 
information service 
you won't outgrow. 





This decorative CompuServe Navigational wall chart is a 
handy way to locate specific services. And it can be yours 
to hang by your computer for easy reference or to 

add life to any office or computer room. Quick Reference 
Words are included. GO ORDER to request your chart. 


*In certain locations, communications surcharges will apply 
CS-1504(03/94). 


Our complete package of basic 
CompuServe services includes 
unlimited connect-time to access: 


Membership Support Services........... 3 
Ask Customer Service 
A helpful resource if you need online 
assistance 
CIM Support Forum (DOS, MAC and Windows) 
CompuServe Help Forum 
CompuServe Practice Forum 
A forum designed to teach you the 
fundamentals of real-time online 
communication 
Directory of CompuServe Members 
Free Access to Many Menus 
Browse the system to learn more 
about the services we offer. 
Navigator Support Forum 


COMMUNICATIONS a ccccccccccnee 6 
CompuServe Classifieds 
CompuServe Mail 


Computers and Software Support......7 | 
Online Today 


Electronic Mall/Shopping................... A 
The Electronic Mall® 
Shopper's Advantage 

A discount shopping club 


Biorhythm Charting 
BlackDragon 
CastleQuest 

Classic Adventure 
Enhanced Adventure 
Hangman 

Science Trivia Quiz 
ShowBizQuiz 

Soap Opera Summaries 
The Whiz Quiz 


Investing & Finance... 47 
Basic Quotes 

FundWatch Online by Money Magazine 
Issue/Symbol Lookup. 

Mortgage Calculator 


News, Weather, Sports... 51 


Accu-Weather® Maps and Reports 
Associated Press Online 
Hourly News Summaries 
Sports, Entertainment and 
Business News 
DPA News Headline Service 
Hollywood Hotline 


. Roger Ebert's Movie Reviews 


U.K. News/Sports/Weather 
U.S. National Weather Service Reports 


U.S. News Online 


Personal Interests and Hobbies.......53 
Handicapped Users’ Database 
HealthNet 

An online medical reference source 


Reference Library ccc 58 
American Heritage Dictionary 
Consumer Reports 
Consumer Reports Complete Drug Reference 
Grolier's Academic 
American Encyclopedia 
A 21-volume online encyclopedia 
‘updated quarterly 
Peterson’s College Database - 
Rehabilitation Database 


Department of State Advisories ~ 

EAASY SABRE® and WORLDSPAN Travelshopper*™ 
Airline, hotel, and rental car 
information and reservations, 
plus additional travel information 

Golf Guide Online (GOLFCOURSE) 

Travel Britain Online 

Visa Advisors 

Zagat Restaurant Survey 






ustom design your own 
ontinental Insurance 
policy on CompuServe 








VV(=) (exe) palsm com tals 


Continental 
nSPaFEnter 


Define your needs... 
state your goals... 
(o (=) ar Micci=Pm ere) alice (= ialit-|me ele) (= 





If you like to decide your own insurance needs and formulate your particular 
coverage, you'll want to take advantage of this new, free service on Compuserve. 
Now you can access information or request a quotation on state-of-the-art insur- 
ance products to protect your home, home-and-auto, and your lifestyle. All from 
Continental the comfort and convenience of your home. All without obligation. It’s another 
Insurance. “first” from Continental Insurance—the leader in personal insurance packages. 
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by Cathryn Conroy 








LES KANTUREK 


Media Meet the Masses 


become a two-way street in 
forums touting ‘print-eractivity.’ 

“What really knocks me out is a book 
that, when you're all done reading it, you 
wish the author that wrote it was a terrific 
friend of yours and you could call him 
up on the phone whenever you felt like 
it,” says Holden Caulfield in J.D. 
Salinger’s classic novel The Catcher in 
the Rye. 

Holden should have lived in the 
90s. He may not have been able to 
have phone conversations with his fa- 
vorite authors, but he most likely could 
have found them on CompuServe. 
That’s because publishers of books, 
newspapers and magazines are using 
the online highway to communicate 
with their readers in a way never be- 
fore possible. 

Publishers have always wanted to 
know what their readers think, but 
7 until now that communication was 


‘Interactive’ Media Online, usually one way; however, letters to the 
editor sent to a publisher’s forum are 


* Publishing’s one-way conduit has 





CM’s Random Access Credo: 
It's time to forget all the things you 
have to do with a computer and take 
your hard drive on a gratifying spin 
in our Virtual Community. Play hard, 
buy smart, seek solace, talk hobby 
shop or get headed down the holi- 
day road. 


Vv 
Publishers Head 
for the Modems 


page 46 no longer dead-end missives. They now 

v stir up message threads, getting re- 

Bike Comm uting, p. 48 sponses from editors, writers and other 
readers. 

Vv For instance, some nonfiction books 


seem to issue a call to action to their 
readers. Alvin and Heidi Toffler’s new 
book, War and Anti-War, is just such a book, 
proposing that the whole face of war will 


Ethnic Eats, p. 52 
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need to change, and humankind will have to 
find ways to fight with nonlethal weapons. 
Ideas sparked by the Tofflers were recently 
shared online with the authors themselves in 
Time-Warner Trade Publishing’s Author of 
the Week Forum (GO TWEP). Forum mem- 
bers discussed ideas for world peace and 
participated in a contest seeking ingenious 
ways to reorganize the United Nations. 

Time-Warner Trade Publishing, the par- 
ent company to Little, Brown and Co. and 
Warner Books Inc., is the first major trade 
book publisher to regularly offer information 
and entertainment online. Featured will be 
book discussion groups with the authors of 
best sellers old and new, including Robert 
James Waller (The Bridges of Madison 
County and Slow Waltz at Cedar Bend), 
David Wallechinsky and Amy Wallace (The 
Book of Lists #4), Ed Emberly (Ed Emberly’s 
Drawing Book of Animals), William Gibson 
(Neuromancer) and actor Kirk Douglas (The 
Gift). Architect John Connell, author of Hom- 
ing Instinct, will have his own forum in 
which he will discuss the finer details of 
home building and renovation. 

“We see this as a creative medium. We’re 
interested in what readers will want to do if 
they can access publishers and authors 
online,” says Jennifer Rogers, vice president 
of electronic publishing for Time-Warner 
Trade Publishing. Rogers already has some 
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ideas, including solving a fictitious murder 
crafted by the authors and editors of Myste- 
rious Press; creating the setting, characters 
and stories for a new series of women’s fic- 
tion; and role-playing otherworldly games 
with science fiction authors and editors. 
Although publishers have long used mar- 
ket research to keep in touch with readers’ 
needs, CompuServe offers a new kind of 
reader-publisher interactivity. Instead of for- 
mally asking readers what they think 
through carefully crafted questions, publish- 
ers simply will be told straight from the 
heart. “Interactivity with our customers is 
very important to us because it is the only 
way we can truly know if our products meet 
the needs of those who are using them,” says 
Lynn Zingraf, director of marketing commu- 
nications for Prentice Hall Computer Pub- 
lishing. He anticipates that the online audi- 
ence will help shape the direction of new 
books and software offered by the company. 
Competition—and trying to get a leg up 
on it—is one driving force behind publishers 
going electronic, and more than any other 
printed medium, newspapers are feeling the 





- competitive heat. Three newspaper publish- 


ers on CompuServe hope an online connec- 
tion with readers will improve their papers’ 
timeliness of news coverage, increase reader 
interaction and generally make access to 
information more convenient. 

“It’s a terrific way to get a feel for the 
community we serve. If we’re going to stay in 
touch with our readers, we need to be 
plugged in, and this is one more avenue. The 
newspaper will more accurately reflect the 
lives our readers lead,” says Ken Paulson, 
vice president and executive editor of Gan- 
nett Suburban Newspapers and the creator 
of the New York Newslink Forum, the elec- 
tronic home of 11 suburban New York City 
daily newspapers. The forum is used by re- 
porters and editors to get reader opinions on 
the news, locate interviewees and receive 
critiques on everything from page layout to 
editorial policy. 

The Florida Today Forum, operated by 
another Gannett newspaper, Florida Today, 
began with similar goals but soon became 
something else—something not anticipated 
by the writers and editors. Located in 


Brevard County, home of the Kennedy Space 
Center and Cape Canaveral, the Florida To- 
day Forum is one of the premier sources for 
up-to-the-minute space news. The forum of- 
fers live coverage of all shuttle launches and 
landings and features a number of rocket 
GIF's in its libraries. “We were surprised at 
the amount of interest in space,” admits 
Mark DeCotis, reader services editor for 
Florida Today, noting that online accessibil- 
ity has widened the paper’s reach around the 
world. : 

Interactivity benefits not only readers but 
also reporters, and this is one reason the 
Detroit Free Press is online. If you’re looking 
for automobile industry news on anything 
from the latest air bag safety reports to GIF 
images of new car designs, the Detroit Free 
Press Forum is likely to have it. The paper’s 
most important stories are filed online daily, 
and the editors and writers hope forum mem- 
bers’ opinions will spark the imaginations of 
Free Press reporters. 

“The forum will let us find out what 
people internationally think about the auto 
industry and the peculiar passions it seems 


usiness publication 


wailable online on the main 
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TS | to stir up,” says Rick Ratliff, associate direc- 
see F tor of Free Press Plus. “In many ways this is 
a very sexy business, but we who write about 
it everyday see it with a myopic perspective. 
The forum has the potential to give our auto 
writers a whole new outlook on the issues.” 

Magazines were the first to recognize the 
potential of the online medium for communi- 
cating with their readers. In the mid-1980s 
Ziff-Davis Co. set up ZiffNet, an information- 
packed network of individual magazine fo- 
rums and databases of utility software to 
complement its collection of computer maga- 
zines, including PC Magazine, PC/Com- 
puting and MacWEEK. In addition, the Ex- 
ecutives Online Forum sponsors online visits 
by industry executives who discuss where 
their companies are heading. “This interac- 
tion provides a valuable and unique opportu- 
nity for developers, users and the press to 
put their heads together about what makes 
products tick,” says Craig Kerwien, executive 
editor of ZiffNet. 

PCM, published by VNU Business Publi- 
cations in Amsterdam, The Netherlands, 
uses the VNU Forum to post hot computer 
industry news that happens after the 
monthly magazine’s deadlines. In addition, 
demo versions of reviewed software and 
shareware are offered. Editor Ferdinand 
Sennema says the online connection “makes 
our magazine come alive.” 

“How to” magazines will find the online 
medium an ideal way to clarify instructions 
and offer a bit of electronic hand-holding to 
hesitant readers attempting new projects. 
The Family Handyman is the first such pub- 
lication on CompuServe. Loaded with home- 
improvement tips, ideas and projects, the 
magazine is using the forum to find out 
where readers have problems and determine 


Surprise...3 out of 4 who 
file a tax return geta 
refund! Chances are that 
means you. So the sooner 
you file the sooner you 
get money back! 


A Public Service of Ad = peal hi) 
This Publication & / ’ 
Council Service . 


How can you save up to 75% 
on your CompuServe bill? 









Service Bureau Communication Software for Windows 


Speed-E-Com is a GUI based communications package. It allows the user 
to create messages, mark files for download and respond to previous mail 
all off-line. Retrieve and print out your E-Mail during evening hours, even 
while you are gone! A minimum of on-line time and long distance charges 
are incurred. Real time dollar/time counter displays your charges. Full 
encryption capabilities on all E-Mail for maximum security. 









: what they need and like. 
Available It’s unlikely that electronic publishing 
= . on 3-1/2 " will ever entirely replace printed newspapers, 
WINDOWS. rurswih FE = Multimedia PC or CD-ROM magazines or books, but this online connec- 






tion will complement and subtly change the 
way we read and research. As Holden 
Caulfield realized, interaction between writ- 
ers and readers will knock you out. For a list 
of interactive publishers online, see “Over- 
view,” p.46. 


For more information call: 
(314) 334-6317 ¢ FAX (314) 334-0794 
or CompuServe 70751,3056 
Buzzwords International, Inc. 7637 County Road 621 - Cape Girardeau, MO 63701 


GO OLI for more information. 
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You'll find only one other source 
with this much advice on what to do 
and how to do it. 


Announcing the CompuServe User’s Guide for Windows. 


Moms may be great for a 

bit of advice on life and love. 
But if you’re looking for where 
to go, what to do, and how 

to do it on CompuServe, you 
need the new CompuServe 


User’s Guide for Windows. 


the $10 purchase price by giving 
you a $10 online usage credit. 


And with the User’s Guide, 

it doesn’t matter what kind 

of computer you have. ‘There’s 

the new version (shown) for 
Window’s Users, and versions — 
filled with the same valuable 
information and advice — available 


for DOS and Macintosh users. 


In it, you’ll find information, 
advice, and explanations on 
everything from how to book a 
flight to where to play a game. 
You'll discover shortcuts to your 
favorite places and easy-to-read 
information that will help you get the most 
out of them. Plus, if you act now, we’ll offset 


— 
lame 





To order your User’s Guide for 

only $10, GO ORDER. You’ll find 
the straight-forward information and advice you 
need to get around CompuServe. And you won't 
have to eat your vegetables to get it. 
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METROPOLITAN 


MUSEUM OF ART 


Shop online for distinctive reproductions and 
adaptations from The Metropolitan Museum of Art 


Jewelry and Textiles 
Decorative Objects 
Gift Books and Videos 
Posters and Prints 
Presents for Children 
Museum Memberships 


* Request Our FREE Catalogue G O 
* View Our New Graphics 


* Always Free Connect 
* We Ship Worldwide M M A 


ALL PROCEEDS BENEFIT THE EDUCATIONAL ACTIVITIES 
OF THE METROPOLITAN MUSEUM OF ART 
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> CompuServers who commute by 
bike talk of riding’s lessons. 

In car-dependent Los Angeles, free-lance 
photographer Dana Ross is a maverick. 
When he travels to photo shoots in concert 
halls all over the city, dressed in a suit and 
tie, camera gear in tow, he never idles in 
traffic or hunts for parking. Ross rides his 
Moulton AM7 bicycle to work, locks it up 
backstage and gets to work. “It’s a great 
conversation starter,” he says. “The musi- 
cians love it, but most argue that pedaling to 
work with a $100,000 violin is too dangerous.” 

For most of us, the idea of commuting to 
work by bicycle elicits more anxiety than 
enthusiasm. We make endless mental lists of 
reasons why we can't: It’s dangerous, too far 
away, no bike storage facilities, no place to 
shower or change clothes, having to wake up 
and leave home earlier, cold (or hot) weather, 
and basically that it’s not worth the bother. 

Yet Ross and the other bicycle commuters 
who frequent the Outdoors Forum’s (GO 
OUTDOORS) Section 7, “Cycling,” don’t let 
any of those excuses stop them. They are 
among the 4.3 million people in the United 
States alone (compared to 1.5 million in 
1983) for whom the benefits of commuting by 
bicycle override the reasons not to. Section 7 


by Michele D. Kinnamon 
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“Tt commute by bicycle be- 
cause I love to ride. It allows 
me to combine exercise with 
getting back and forth to work, 
so I don’t have to steal time 
away from family and other 
activities,” says Michael 
Blotzer, who takes the 15-mile 
scenic route from Bay Village, 
Ohio, west of Cleveland, 
through the wooded Cleveland 
Metro Park to his job at the 
NASA Lewis Research Center. 

A bicycle commute also 
helps Fred Kesler keep fit. His 
daily 6.2-mile ride in Orem, 
Utah, to his job at WordPerfect 
helped him to lose 30 pounds. 
Recently, Kesler pondered 
whether to purchase a new car 
or a better bicycle. He went for 
the bike. “If I bought the car, I’d 
have car payments, insurance 
premiums, licensing fees, re- 
pair and maintenance costs, 
plus gasoline to purchase,” he 
says. 

“Green” concerns are what 


Gas, parking and earthquake damage aren't a problem: Ross 
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keep environmental scientist 

: ., James Siesfeld on his Trek States’ dependency on foreign supplies of 
recreational riders and any- | 400 road bike and out of his petroleum,” he says. He uses his bike for 
one enamored of two-wheeled ; - car in New Rochelle, New _ trips within 10 miles of home but drives his 
transport meet to trade tips ~ York. “I’m not .adding 18 65-year-old Dodge minivan at least once a 
and advice and to socialize with others who pounds of carbon dioxide per mile into the week: “Because of a street-cleaning ordi- 
share their passion for cycling. atmosphere or contributing to the United nance, I’m forced to move it from one side of 


is where commuters, racers, 








Gearing Up? Some Wheel-Life Ac 


Ready to trade horsepower for pedal power? Members of a > Make oer eiaitle. Wear bright colors, hens your 
Outdoors Forum (GO OUTDOORS), Section 7, “Cycling,” offer tips reflectors, and customize your helmet with reflective tape for 
to help make your commute to work (or wherever you re traveling easy identification and high visibility. 
to) easier and more enjoyable: ___p Consider purchasing some key equipment. Padded riding ee 
> Plan your route beforehand and take a weekend per r _ protect hands in case of spills and provide comfort from hard. 
_ handlebars. Night commuters should buy the brightest afford- 
able headlights, such as Night Sun dual beams and VistaLight 
flashers. Rear-view mirrors that attach to handlebars or helmets — 
ffer the security of knowing what's behind you. If you're park: ing 
r bicycle in public, a good lock is crucial. Members recommend 
over easily cut ges ce 
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the street to the other.” 

Ross thinks another benefit of cycling is 
that it keeps cyclists in touch with their 
communities. “Automobiles have destroyed 
contact between people. Communities are 
built when neighbors see each other, shop in 
local stores and have time to talk. Cycling 
facilitates all these good things,” he says. 

Despite the love affair with the automo- 
bile in industrialized nations, the World- 
watch Institute reports that in the last 20 
years, bicycles have surpassed cars as the 
leading means of personal transportation in 
the world: 800 million bicycles compared to 
460 million cars. Still, with all of cycling’s 
benefits, why don’t more people cycle to 
work? 

In 1991, Bicycling magazine commis- 
sioned a Harris Poll to learn why more 
Americans don’t ride bikes to work. It found 
that one in five would sometimes commute 
by bicycle if better facilities were available. It 
also reported that 17 percent of all adults 
would ride bicycles to work if their work- 
places offered adequate shower and bike- 
storage facilities. 

Since half of all U.S. commutes to work 
are less than five miles—a half-hour ride for 
average cyclists—and there are more than 55 
million adults who ride a bike at least once a 
week, “pedal power” has the potential to 
become a viable means of alternative trans- 
portation for a lot more people in the United 
States and around the world. 

Although the Harris Poll reflects U.S. 
attitudes, Cycling section members from the 
United Kingdom, Canada, Germany, The 
Netherlands and New Zealand think that 
with improvements in roads and facilities, 
and enlightenment of public attitudes, con- 
ditions would be ripe for more people to try 
bicycle commuting. 

Cycling activist Mark Strong of Brighton, 
England, who helped plan London’s 1,000 
Mile Cycle Route Network, a comprehensive 
network of routes across the city, says that in 
the United Kingdom “cycling is still seen as a 
second-rate form of transport, for the poor or 
rebellious.” Yet, according to Strong, in York 
and Oxford, 20 percent of all journeys are 
completed on bicycles. 

In Germany, Martin Spieser of Heilbronn 
says, “Unfortunately, bicycles are still seen 
as a device for spare time and not as a vehicle 
for commuting or shopping.” Although local 
governments in Germany are planning more 
bike paths, Spieser says many of the new 
paths are poorly planned, small and riddled 
with potholes. However, a growing bike 
lobby, spearheaded by the German bike club 
ADFC (Allgemeiner Deutscher Fahrrad 
Club), is working for more improvements for 
cyclists. 

Bicycling activism has been around about 
as long as bicycles have. The League of 
American Wheelmen, an organization of avid 
cyclists founded in 1880, was the most influ- 
ential group of its time in lobbying for much- 
needed road improvements, which, ironi- 
cally, were eventually enjoyed more by the 
newfangled automobile than by bicycles. 
More than 100 years later, cyclists are still 
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Save up to 76% with on-line 
trading through QUICK & REILLY 


here are a lot of advantages to using Quick Way — Quick & Reilly’s on- 
line, 24-hour brokerage service: 


COMPARE THE SAVINGS* 


100sh 300sh 1000sh 
@ $40 @$30 @ $40 


e Savings of up to 76% on commissions. 


¢ No start-up or monthly subscription 
charges. $82 $145 
204 540 


210 604 


Quick & REILLY $49 
Merrill Lynch 100 
Spach Barney 98 
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e Access to quotes on any listed stock, 
option, or market index. 


¢ Place orders on your PC in seconds— day or night. Reports are returned 
on-line. 


° Prices of up to 18 stocks, plus options, on a single screen. 


e Bypass your computer and get one-to-one service from a Quick & Reilly 


Personal Broker. 
QUICK¢ REILLY 


A NEW BREED of BROKER™ 


For our complete information package 
describing the benefits of Quick Way, 
plus everything you need to open an 


account, call 1 800 666-7972 ext 5117. 


For Information, Call 1800 666-7972 Ext 5117 


Member New York Stock Exchange 


Information not advice. 


Securities in your account are protected up to $500,000 by SIPC and $2 million by The Aetna Casualty & Surety Co. 





MARCH 1994 go 











Ly: Vio, \ 


pyar ants: pe 


vy 
ERRA 
DESIGNS 





49 








lobbying for equal time on the road. 

Cycling section member Elizabeth Rus- 
sell is on the Mayor’s Bicycle Advocacy Com- 
mittee and active in Bikeways Maui in Ha- 
waii. She says that prior to the 1991 United 
States Intermodal Surface Transportation 
Efficiency Act, which requires states to 
devise long-range transportation plans for 
bicyclists’ needs, bicycles weren't officially 
included in highway-oriented U.S. transpor- 
tation plans. “It’s a heady time for cyclists 
who suddenly see a means for cherished 
projects to come to fruition,” she says. 

Michigan cycling activist Dante Lanzetta 
says, “If bicycles are to reach their full tran- 
sit potential, communities need to provide 
decently paved routes for commuters and 
educate the public that bicycles are also 
vehicles with all the rights of motor vehicles.” 

In the United Kingdom, activists are 
working toward the same goals as their U.S. 
counterparts. According to Strong, who is 
currently project manager for Sustainable 
Transport and Cycling strategy officer for the 
East Sussex County Council, that includes 
gaining central government support for bet- 
ter cycling route design, for including bi- 
cycles when planning new roads and allow- 
ing bicycles to be carried on trains. “Policy in 
the United Kingdom is that the government 
won't promote one form of transport above 
another, but a national cycling policy would 
do this,” he says. 

Strong says U.K. cycling activists are 
enjoying some victories. For instance, bi- 
cycles will be allowed on trains through the 
Channel Tunnel and the Select Committee 
on Transport in Parliament is set to hold a 
special hearing on cycling. 

By all accounts, The Netherlands is one of 
the world’s most “bicycle-friendly” countries. 
Michael Blotzer, who vacationed there last 
fall, observed, “In The Netherlands, the traf- 
fic system is designed to integrate bicycles, 
unlike the United States, where a bike is 
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considered a nuisance to be run off the road.” 

Dutch cyclists can count on traffic signals 
with bicycle sequences, bike lanes and path 
systems, streets restricted to bicycles, and 
storage, rental and repair shops in every 
train station. “Some Dutch companies will 
pay for employees to purchase a commuting 
bike. This is exempt from 
taxes up to a certain amount, 
enough to buy a good quality 
3-speed bike,” says Joel 
Lipton, a musician who lives in Haarlem and 
commutes to Amsterdam. Lipton credits 
Dutch bicycle associations as the impetus 
behind these improvements, including the 
installation of hundreds of bicycle racks 
throughout the country. According to Strong, 
50 percent of all journeys in the Dutch city of 
Groningen are completed on bicycles, with 
Delft showing similar high usage. 

Although some cities and countries have 
a long way to go before bicycles are included 
in innovative urban transportation plans, 
cities such as Seattle and Davis, California, 
are examples of how cycling can be success- 
fully integrated into existing road systems. 
Davis’ 50,000 residents own 40,000 bicycles 
and its streets incorporate striped bicycle 
lanes. Seattle’s Burke-Gilman Greenway, a 
12.1-mile multi-purpose paved path is the 
most heavily used trail in the United States. 
The city has numerous on-road routes, and it 
tops Bicycling magazine’s 10 Most Bicycle- 
Friendly Cities list every year. 

There’s no denying that bicycle commut- 
ing requires some planning and lifestyle 
changes. But according to Bruce Frech of 
Philadelphia, “The biggest problem facing 
potential bicycle commuters is deciding to do 
it.” Frech scrapped a daily one hour and 
10-minute car commute in favor of two hours 
and 40 minutes of cycling time. “Commuting 
hasn't changed my life; I changed my life so I 
could commute,” he says. Frech stores his 
bike near his desk, cleans up with a wash- 
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cloth and gets dressed in his office, where he 
stores a supply of clothes. 

Similarly, Dan Langille of Wellington, 
New Zealand, leaves suits in. his office and 
brings shirts to work via car in conjunction 
with other trips. Although the bank where he 
works provides bike racks, he prefers to 
carry his bike in the elevator 
to his office. 

Additionally, safety and 
weather obstacles can be over- 
come. Tim Warneking of Grand Island, Ne- 
braska, works nights at the local post office, 
so he depends on Vista-Lite 430 dual-beam 
headlights to make himself visible to cars on 
his 6-mile, round-trip commute between 2 
and 4 a.m. 

Blotzer, who commutes about 9,000 miles 
a year, even in Northeast Ohio winters, cred- 
its Cycling section members for suggesting 
cold-weather clothing and equipment. In 
temperatures below 40 degrees, he suits up 
in tights over shorts, a short-sleeve jersey 
over a polypropylene long undershirt, nylon 
windbreaker and neoprene gloves. The 
colder it gets, the more layers he adds. 

Perhaps the biggest reason why people 
don’t ride to work is lack of time. But accord- 
ing to the Bicycle Federation of America, 
bicycles are competitive with cars time-wise. 
In a contest held in Orlando, Florida, a 
cyclist who followed all traffic laws arrived 
six minutes earlier than a van driven by a 
radio station disc jockey. 

“Once you decide to bike commute, every- 
thing else can be worked out,” says Frech. “It 
takes a certain persistence and attitude to 
handle the obstacles and keep commuting.” 

Millions of bike commuters would no 
doubt agree with Blotzer’s motto: “Work is a 
break between bicycle rides.” & 


Michele D. Kinnamon is an assistant editor of CompuServe 
Magazine whose fair-weather round-trip bike commute is 13 
miles. Her CompuServe User ID number is 75300,444. 
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| hope he found Shoppers Advantage Then 
he would've saved 10% to 50% off the 
manufacturer's list price. Not just on watches 
and jewelry, but toys, tools, furnishings, 
appliances... 

| just tyoed GO SAC online. You don't 
even have to be a member. But when | saw 


I HOPE BILL 
BOUGHT ME THAT 
GOLD WATCH... 


I WONDER IF 

SHELL LIKE THE 

M/CROWAVE 
OVEN? 


the extra savings they get, | joined. Now I've got 
a Low Price Guarantee,* in case Marge finds 
that microwave for less someplace else. And, 
we've got Automatic Two-Year Warranty 
Protection! * . 


Oh:no...he probably got me an appliance. 
Well, he can log back on for that watch any time. 
This is one Store that’s truly open at our 
convenience... 


Shoppers Advantage’ 


ee ON OIE ELECIRONC MALL’ 


* Full details of our Low Price Guarantee, Automatic Two-Year 
Warranty Protection, and Membership can be read online. 


© 1993, CUC International Inc. CU5SA1 


GO OLI for more information 
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Delicious and Indigenous 


» Appreciators of ethnic foods trade 
spices, secrets and favorite recipes. 
Not long ago, Cook’s Online Forum mem- 

ber Susie Lamonte had a few famous Rus- 

sians over for dinner: Ivan the Terrible, Anna 

Karenina, Grigori Rasputin, assorted Cos- 

sacks and peasants, as well as Boris Badenov 

and his girlfriend, Natasha. 

Well, sort of. Lamonte, a self-described 
“creole-Cajun cook from Louisiana,” de- 
spaired of finding good ethnic restaurants 
near her hometown, so she and her pals 
decided they'd simply learn to cook exotic 
foods themselves. And while they were at it, 
they figured, why not go all out? 

For their south-of-the-border supper, they 
donned festive Mexican costumes and ser- 
enaded each other with songs penned just for 
the occasion (including “One Ton Tomatoes” 
sung to the tune of “Guantanamera”). For 
their Renaissance repast, some wore monks’ 
robes, and all strove for authenticity by eat- 





Chopped meat inside pastry: Russian piroshkis 
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by Martha Barnette 


ing with their fingers and tossing the left- 
overs to dogs beneath the table. For their 
Russian feast, they sampled piroshkis, or 
Russian meat pies, accompanied by Gypsy 
music, Ukranian folk songs 
—and, for accuracy’s sake, of 
course, a generous supply of 
Stolichnaya vodka. 

“We all do the research and try to make it 
as authentic as possible. It’s a hoot,” says 
Lamonte. “I can see we will be breaking it 
down to regions eventually.” 

Maybe not everyone embraces ethnic cui- 
sine with quite this much gusto, but growing 
numbers of people are discovering the chal- 
lenges and tasty rewards of cooking foods 
from cultures and countries very different 
from their own. Ethnic specialty cookbooks 
such as Marcella’s Italian Kitchen by 
Marcella Hazan (Random House, $27.50) 
and Julie Sahni’s Moghul Microwave: Cook- 
ing Indian Food the Modern Way (Morrow, 
$27.95) are enjoying unprecedented popular- 
ity. Spicy Mexican salsa has even surpassed 
that old standby, ketchup, as America’s top- 
selling condiment. On CompuServe, the hot- 
test spot for proponents of culinary diversity 
to exchange recipes and advice is the Ethnic 
Cooking Section of the Cook’s Online Forum 
(GO COOKS). That’s where Lamonte went, 
for example, when she needed a recipe for 
piroshkis. 

Why all the new interest in ethnic 
edibles? Forum members provide a veritable 
smorgasbord of answers: 

Kim Mteirek began exploring ethnic cook- 
ing because her husband, who is of Lebanese 
descent, is “a picky eater.” Her first attempt 
at preparing kafta, a traditional dish of 
ground, spiced meat topped with potatoes in 
tomato sauce, turned out fairly well—even 
though, as her husband gently informed her, 
she’d cooked the entire dish upside-down, 
with the potatoes on the bottom, drying the 
meat into an unrecognizable substance. “I 
realized I needed to do more research,” the 
Tallahassee, Florida, resident recalls. 

So she checked out an armful of library 
books on Arabic cuisine and started pester- 
ing all of her Middle Eastern friends for 
recipes and tips, such as how to cook lamb’s 
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Baked goods baked big: Ukranian bread 








head. (“You put the whole head in a stock pot 
and boil it like crazy with chick-peas, onions, 
garlic and other spices in tomato sauce. It’s 
eaten by cracking open the head and eating 
the brains and cutting the 
tongue out. ... If you’re brave 
enough, you can eat the eyes, 
too,” Mteirek says, adding 
that she herself prefers to abstain. “I just 
couldn't get over the feeling that the poor 
lamb was staring at me.”) 

A few months ago, Mteirek joined Compu- 
Serve and made a beeline for the Cook’s 
Online Forum, where she found hearty help- 
ings of information from other ethnic cooking 
enthusiasts. 

She was astonished to find swift and 
thorough answers when she asked about 
recipes for pickled garlic (“I mean, who uses 
pickled garlic?”) and found an energy-saving 
answer to her question about how to keep a 
homemade yogurt mixture warm during fer- 
mentation. “I used to leave my oven on 300 
degrees all night and let the yogurt sit on top 
of the stove—talk about a waste of electric- 
ity!” A forum member advised her to keep the 
mixture warm by putting the yogurt con- 
tainer in a styrofoam box with a heating pad 
and a thermometer. 

Online discussions also saved her time: 
Croissant-making had been a two-day pro- 
cess for her until a forum member shared 
“the perfect recipe,” which takes a fraction of 
the time. “It’s almost like sitting around with 
my relatives and exchanging recipes and 
cooking tips,” Mteirek says. “I have two 
books full of recipes and cooking tips that I 
got from the forum, and I use them every 
day.” 

Mitch Smith’s interest in ethnic eats was 
sparked by the year he spent in England 
working at Lloyds of London. “There is a 
large Indian population in England, so there 
are lots of wonderful Indian restaurants,” 
says Smith, of St. Louis, Missouri. “We be- 
came immediately hooked on the tandoori 
style of cooking meats, aromatic basmati 
rice, and the roast cumin flavored yogurt 
sauces served with everything from kidney 


beans to tomato and yogurt chunks.” 


When Smith and his family returned to 
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the Midwest, they had difficulty finding au- 
thentic Indian cuisine, so they began cooking 
it themselves, and scanning the Cook’s Fo- 
rum for ideas. One of the biggest problems in 
preparing ethnic cuisine, Smith says, is 
tracking down exotic ingredients, such as 
kari leaves, tamarind, white poppy seeds, 
amchoor and asafetida. 

He found help in the forum’s libraries, 
which include several listings of places to get 
hard-to-find ingredients. _MAILOR.TXT 
(59,877 bytes) in Library 2, “New Uploads,” 
offers a continually updated resource list for 
catalogs, mail-order gadgets and unusual 
ingredients; while CHILOR.TXT (15,649 
bytes) in Library 4, “Herbs and Spices,” in- 
cludes a list of sources for fanciers of all 
kinds of chili peppers, from jalapenos to 
habaneros. 

Still others gravitate to ethnic food be- 
cause it offers vegetarians so many tasty 
possibilities. Bob Vowels of Washington, 
D.C., once specialized in French cuisine, but 
his concerns about cholesterol and a prefer- 
ence for meatless meals steered him to other 
types of cooking, such as the many vegetar- 
ian dishes of India. “I’ve picked up a lot of 
good cooking tips for using soy products and 
tempeh,” Vowels says. Tempeh, a protein-rich 
soybean cake that originated in ancient In- 
donesia, tends to be bland, Vowels says, “but 
the folks in the Cook’s Forum have lots of 
secrets to share.” 


Herb Happenings 


Whether you're on a quest for the best 
quinoa or pursuing the perfect pappad, the 
secret to success in ethnic cooking is to make 
sure you use fresh herbs and spices—with the 
emphasis on fresh. 

That's the advice of Michael Aichimayr, 
leader of the Cook’s Online Forum's Section 4, 
“Herbs and Spices.” He offers the following tips 
for spicing up ethnic cuisine: 


p Grow your own herb garden. Fresh-plucked 
herbs and spices can transform a merely 


serviceable meal into one that's simply sen- 


suous. 


_ p In the fall, put fresh herbs such as basil and 


oregano in an ice tray, cover with water and 
freeze. Thaw the cubes as needed for a fla- 
vorful addition to pasta sauces. 


p Savor it with flowers, many of which are 
edible. “Chive flowers make the most gor- 
geous pink white wine vinegar that can be 
used for all sorts of things,” Aichlmayr says. 





Pansies and nasturtiums add color and spice 
to salad. Rose petals add delicate flavor to 
jellies. 


p Don't be afraid to experiment. Aichlmayr re- 
cently created a homemade California-style 
garlic ice cream with pineapple topping. (“It 
was very good,” he says, “although | can 
point to a lot of people who wouldn't try it.”) 


Catch Aichimayr’s “Herb Bites” in the fo- 
rum’s Section 4. About twice a week, he posts 
tasty tidbits of information about the history 
and uses of herbs. From a recent posting about 
catnip: “A native of Europe ... this plant has 
been said to be an aphrodisiac to cats. A tea 
made from the dried leaves and flowers was 
used to treat everything from colds to cancer, 
and the fumes from catnip tea were believed to 
take away barrenness. Naturalist Euell Gibbons 
served candied catnip leaves as an after-dinner 
mint.” 


—MB 





- Would you put your best friend a 
on the line for $252 


You should. 


If it’s on the line with CompuServe. After all, with CompuServe your 
friends have access to their own personal communications center, 
reference library, shopping mall, investment tool and travel agent. 


Additionally, they get a free month of basic services, access to 
electronic mail, games, software support and an almost endless 
list of other services. And through our Member Recommendation 
Program you get a free $25 usage credit just for recommending 
them. 


So why not put your friends on the CompuServe line? To find 
out more GO FRIEND online. 


CompuServe 


The information service you won’t outgrow. 
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Indeed, notes forum staffer Chris your appetite for cooking it, Cook’s Forum 
Mitchell, ethnic cooking exponentially ex- staffer Lon Hall (who’s contributed several 
pands the options for those who'd rather cookbooks’ worth of recipes to the forum 
eschew meat than chew it. A  ppcpsemsmemmemmmemnee libraries) offers the following 
vegetarian for more than 20 | J tips: Get to know co-workers, 
years, he notes, “Rather than | —_ 7/1. @ @ =. fellow students or neighbors 
‘running out ofideas, ’mrun- ~——~™S from other countries—if you 
ning about six months behind my pile of find one who’s a “foodie,” you'll be doubly 
recipes printed from Cook’s messaging ses- lucky. Eat at restaurants that feature the 
sions!” kinds of food you’d like to learn about, to see 

IfAll this talk about ethnic cuisine whets _ how various dishes should look and taste. 





OAG Electronic Edition ¢ COAG Electronic Edition 


With OAG’s Expanded Worldwide Hotel 
Directory You'll Be Seeing Double. 


Introducing 80 character hotel screens from OAG! 


Electronic Edition ¢ OAG Electronic Edition 


In our never-ending quest to supply as whether or not babysitting is available, 
you with as much travel information as what kinds of business services are 
- possible, we’ve expanded the hotel offered, if there are spa facilities—even 
- listings to 80 characters. Sonow youcan _ the availability of off-site amenities such 
- get even more lodging information in a as golf, tennis and horseback riding! 
new easy-to-read format. 


Ovo + YUOmsipy, 214U04499)/49 OVO + UOILIPR 2P1U04419913 OVO 


In the past you've been able to access a To see these new hotel listing 

— hotel name, address, phone number and enhancements, just access the OAG 
rate range. Now, in addition to that Electronic Edition Travel Service on 

- information, you can view check-out CompuServe by typing “GO OAG.” If 
times and a thorough listing of the hotel you would like more information, dial 

- amenities available. Amenities listings 1-800-323-4000 ext. CPS. Be sure and 
- could include such important information check out the latest hotel information. 


= Electronic Edition 
Travel Service’ 


The Ultimate Source For Electronic Travel Planning 


OAG Electronic Edition + OAG 


uoOIsIP, 21U04439)3 


uO1sIPZ 21401432913 DVO + UOILIPAZ 21041422197 OVO 
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Finally, drop by the Cook’s Online Forum 
and browse the libraries or pose a question. 
Whether youre wondering where in the 
world to find a Thousand Year Old Egg or 
how to serve a spring chicken, you'll find a 
friendly source of good-to-the-last-byte 
advice. @ 

Martha Barnette is writing a book about food and word 


origins for Times Books/Random House. Her CompuServe 
User ID is 75300,3140. 


Exotic Eats: Cook’s 
Online Files 


There's a rich potpourri of recipes, culinary 
catalogs and other food for thought in Library 
7, “Ethnic Recipes,” of the Cook’s Online Fo- 
rum (GO COOKS). Here’s a sampling: 


Two Tastes of Africa—Recipes for Egyp- 
tian kofta with tomato and yogurt and the 
African-influenced Cuban dish, frijoles negros 
con pescado. 2TAFRI.TXT (4,027 bytes). 


Italian Supper for Six—Recipes for an 
entire Italian meal, featuring olive focaccia 
with pancetta and onion, pasta shells filled 
with feta and herbs, fennel and walnut salad. 
ITLSUP.TXT (4,482 bytes). 


How to Feed a Cold—Excerpts from fas- 
cinating articles about various foods used to 
treat the common cold around the world, with 
recipes for 13 mouth-watering home remedies 
you'll probably want to try even if you're not 
sick. FECOLD.TXT (40,051 bytes). 


Brazilian Veggies—Four Brazilian veg- 
etable dishes: couve a mineira (kale, Mineira 
style), xuxu com polho (chayote with sauce), 
angu de milho (corn angu) and acaca (hominy 
balls). BRAZL5.TXT (5,200 bytes). 


Roll Your Own Sushi—Everything you 
always wanted to know about sushi, includ- 
ing how to make sushi rice, sushi vinegar, 
sushi omelets, and various styles of sushi rolls 
from the “California” to “Campbell” variety. 
SUSHI.ZIP (16,202 bytes). 


Caribbean Trout Kabobs—Rainbow 
trout fillets marinated in sweet pineapple- 
curry marinade, grilled on skewers with pine- 
apple, banana and _ papaya chunks. 
TROUKA.TXT (1,672 bytes). 


Filipino Lumpia—Four recipes for Filipino 
lumpia, with sauce, for seafood and pork. 
LUMPIA.TXT (2,437 bytes). 


Latvian Soup—How to make a tasty 
kartofelny sup s gribami (potato and wild 
mushroom soup). LATSOU.TXT (1,642 bytes). 


Thai Recipes—Sweet-sour scallops, pan- 
fried fish with cucumber relish, warm pork 
and peanut salad, and pad thai with veg- 
etables. THAICO.TXT (8,044 bytes). 


Moroccan Charmoula—Recipe for a 
spicy fish or fish marinade of lemon, olive oil, 
coriander and spices. CHARM.TXT (914 bytes). 


Rome Con 
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Downloadable Notables 





D ownloadable Notables is a monthly catalog of 
new and interesting uploads from various 
was forums researched and compiled by Associ- 
ate Editor Chris Galvin. If you'd like to suggest a 
file for mention, send the full forum file description 
(including file name, size, title, keywords and 
summary) along with a brief note explaining why it 
caught your fancy to CompuServe User ID 
71154,74. Do not send the file itself. Note: Many 
mentioned program files are shareware; view full 
descriptions online for details. File names are 
listed in ALL CAPS. If you cannot locate a file, 
check the forum’s announcements for late 
changes or post a message to *SYSOP. 


KKKK* 


Not Just Stamps, Here—Recent up- 
loads to the Collectibles Forum’s (GO COL- 
LECT) Library 7, “Other Collectibles,” prove 
that the stockpiling of rare or valuable 
items goes way beyond baseball cards. Re- 
source files on collecting the following are 
available: stereoscopic photography; old 
stocks and bonds; radios and TVs; airship 
‘memoribilia; and fossils. 

3-D-SU.TXT (11,564 bytes) 

STOCK.RES (7,212 bytes) - 

RADIO2.RES (8,830 bytes) 

AIRSHP.RES (2,067 bytes) 

FOSSIL.RES (1,060 bytes) 


Learning Experiences—If you're into 
using your PC as an educational tool, 
browse the Education Forum’s (GO 
EDFORUM) Library 2, “Software to Go.” 
New programs include Math Sampler, a 
well-reviewed arcade-game approach to 
multidigit math; Jurassic Spelling, a spell- 
ing exercise with visual and synthesized- 
speech aural rewards; the U.S. Constitution 
for DOS with multiwindowed interface and 
info on the flag, amendments, court cases 
and the Magna Carta; and ABC-TALK, a 
package for preschoolers with a talking 
teacher who instructs in reading, spelling, 
drawing and computer use. 

MSAMP.ZIP (118,031 bytes) 

J_SPL2.ZIP (610,805 bytes) 

USCON2.ZIP (152,576 bytes) 

ABC80.ZIP (288,512 bytes). 


A Healthy Download—Try the Health 
& Fitness Forum (GO GOODHEALTH) for 
PC software and text files geared toward 
keeping you fit. Library 7, “Exercise & Fit- 
ness,” has Nutrisoft’s popular Weight Per- 
fect for Windows, which monitors fat, carbo- 
hydrates, cholesterol, calories and more, 
and helps establish a plan for weight loss or 
gain. 

NSWEIG.ZIP (580,289 bytes). 


Library 10, “Nutrition,” includes the 
newest version of Program for a Small 
Planet, which helps find delicious, good-for- 
you combinations of foods for a meal and 
displays nutritional info on dishes. 

FOODSM.EXE (214,158 bytes). 
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Library 15, “Issues at Work,” has a file of 
common questions from the Internet cover- 
ing Repetitive Strain Injury with info on 
keyboard, software and furniture solutions. 

RSIFAQ.ZIP (40,530 bytes). 


Hardware Happenings—Check the 
IBM Hardware Forum (GO IBMHW) for 
files related to disks, printers, video moni- 
tors and more. Library 1, “Disk/Disk Utils,” 
features a blazingly fast diskette duplicator 
and an archived thread concerning the add- 
ing of a second hard drive. 

COPYQM.ZIP (136,867 bytes) 

TWOIDE.THD (22,061 bytes). 


Library 3, “Video,” features the Fractal 
Mania VGA screensaver, which color-cycles 
through 10 fractal scenes, and a discussion 
of differences between top-of-the-line moni- 
tors. 


Catch a 


Money and 


FINANC.TXT 
(56,610 bytes). 


brary 8, “Mot 
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illustration of F 


CRAFTS), 
Resources’ (2: 


Learning : 
resolution PC 


Education 
CAPWOR.EXE 
(132,736 bytes 
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FRACMA.ZIP (290,176 bytes) 
MONIT.THD (13,510 bytes). 


Library 4, “Gen. Hardware,” includes a 
popular CPU benchmark test of “real” power 
and System Information, a utility that re- 
veals all kinds of nagee info about your 
system. 

TEST.ZIP (14, 208 bytes); 

SYSINE.ZIP (22,374 bytes). 


Newton’s Newest—Those who have 
bought Apple’s well-known personal digital 
assistant should make a habit of visiting 
MAUG’s Newton/PIE Forum (GO NEW- 
TON) and its Library 8, “Newton Packages,” 
for the latest fun and productivity applica- 
tions. Among the more popular are: Shop- 
ping List, a grocery-shopping 


Trading Systems (which don’t use i ptveleal to- 


kens) and their potential for changin ‘th 
of trading. Electronic Frontier Fo ic 
rum (GO EFFSIG), LETS.TXT in Lib 


a in in Cyberspace’ (55,574 bytes). 


3ame Cheat—lf you ha 
co patible Civilization, this TSF 
budget to maximum without ha 

e. Gamers. Forum | 
CIVCHE. ZIP in bee 3, “W 


it ge_Lonobia iia 5 - 
De bilities for saicbeigd . 


) print bet sins IBM New a - 
BMNEW), LTOPRFZIP in ui . i 


ports & Chance” (161,992 bytes). 





listmaker that lets you tap off items as you 
shop; Term-Limit, an experimental 2400- 
bps terminal emulator; Newtris, a Tetris- 
like game with sound; and a digital book 
that catalogs toll-free 800 numbers for air- 
lines as well as hotel and car-rental chains. 
SHPLST:SIT (26,880 bytes) 
TRMLMT:SIT (25,984 bytes) 
NEWTRI.BIN (29,440 bytes) 
800.SIT (10,752 bytes). 


Nature GIFs—Some spectacular (and 
relaxing) views of the natural world with 
great Windows wallpaper potential are to be 
had in the Outdoors Forum’s (GO OUT- 
DOORS) Library 4, “Outdoor Graphics.” A 
new series of photos by forum Sysop and 
award-winning photographer Tony Mandile 
includes an eagle silhouetted against a ris- 
ing moon and sandhill cranes in flight at a 
New Mexico wildlife refuge. GIF files are 


en co fii fo ee an 

money to protect, regardless of the amount, 
Swiss banks are considered the world’s safest 
repositories. This PC-compatible electronic 
book by Adam Starchild tells you more. Inves- 
tors’ Forum (GO INVFORUM), SWISS.ZIP in Li- 
_ ae i, “Fin'l Plan. Ls lal 629 nye) 


| common anh about Bit and the money: 
creation process, such as do banks really loan 






L _ out depositors’ money. and what bank profits - 


- really are. Issues Forum (GO ISSUES), MYTH.ZIP 


Primetime Jive—If _ you” find Sam 


_ oe of ABC News annoying, you'll like — 


this thread attacking his attitude about congres- 
sional honoraria for speeches. Journalism Fo- 
rum (GO JFORI 
a a (13,993 b 
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n | Library 9, “Rush H. Limbaugh” (18,259 bytes). 


SPEECH. FEE in ae) 11, _ 


So This. oe 
ead discusses some general ideas on saving 
money in routine office management, including _ 
ing and cellular. a? access. (PR and 


available in three sizes; search the library 
using the keywords OUTDOORS or SCE- 
NIC. 


Where in the World—Tucked away in 
the Practice Forum’s (GO PRACTICE) Li- 
brary 2, “Forum Scripts/Pgms,” is a neat 
Windows utility for members who spend any 
time in online conferences: the CIS Node 
Locator. Type in the three-letter node code of 
other conference-goers and find out where 
they're logging on from. 

NODES1.ZIP (62,492 bytes). 


Life Is a Highway—lf you're inclined 
to hit the road in something more than a 
car, visit the Recreational Vehicle Forum 
(GO RVFORUM) for information both anec- 
dotal and economically valuable. Library 3, 
“Destinations/Parks,” includes a series of 
four articles from member/writer Gerry 


Marketing ae (GO PRSIG), SAVE. STR i in Li 


brary 1, “On Your Own” (15,562 bytes). 


Plunging Membership—A discussion on 


major forms of financial aid available to college 


students and covers the terms encountered — 


when discussing or applying for it. For PC com- - 


patibles. Student's Forum (GO STUFO), © 
FINADE.ZIP in Library 4, Sey / 
(100,352 bytes). 


- Europe Advice—A ZiPped version n of the 


- three-part file series on traveling to Europe, | 
covering planning, packing, etiquette, food, — 


payments and more. Travel Forum (GO 


_ TRAVSIG), EUROPE.ZIP in Library 8, ee 
(42,871 bytes). 7 


U.K. Exchange—Traveling in London? This 
‘thread discusses the pros and cons of several — 
_ methods of currency exchange. U.K. Forum (GO 
>» — UKFORUM), ATM.THD i in Cer 12, ak / 
_ Info” (12,543 bytes). 


RetireA—This Windows. retirement se 


| : ning tool lets you enter monthly income, ex 

m _penses and other info, and offers charts, graphs 

: ad other reports of monthly cash flow over a 

selected 30-year period. Windows Shareware _ 

: a Forum (GO WINSHARE), RETIRA.ZIP in Library 
: "1, “Business/Finance” (232,531 bytes). 


Small Business Hotline—Contact informa- 


tion for the Small Business Adminstration’s BBS 

- at their Washington, D.C., headquarters, plus 
tee listings of available downloads. Working 
From Home Forum (GO WORK), SBABBS.TXT in 
mee 2, “Business Info” (7,146 se 


Gurevich of Camper’s Monthly about trips 
to Baltimore, Iowa’s Field of Dreams site 
and a very windy Kansas. 
ESCAPE.TXT (6,354 bytes) 
CAMDEN.TXT (8,262 bytes) 
FIELD.TXT (7,313 bytes) 
KANSAS.TXT (6,676 bytes). 


Library 6, “Motorhomes,” has thoughts 
from Trailer Life’s Ten Minute Tech Editor 
Richard Mater on comparing gas and diesel 
motorhomes, and gasoline consumption in 
big-block engines. 

GAS-DE.TXT (8,943 bytes) 

ENGINE.TXT (2,414 bytes). 


Star Trekked—Devoted fans of any of 
the TV program’s incarnations will find files 
of use in the Science Fiction/Fantasy Fo- 
rum’s (GO SCIFI) Library 2, “Star Trek.” 
Top downloads include: Issues of the Date- 
line: Starfleet electronic ’zine; the Ferengi 
Rules of Acquisition, as so far revealed on 
Deep Space Nine; an autographed studio 
portrait of actress Marina Sirtis; an elec- 
tronic application and course catalog for the 
“Starfleet Academy” run by the interna- 
tional fan club; and a list of newspapers that 


carry the weekly “Inside Trek” column by 

how to start and run a scuba diving club, includ- _ 

ing collecting money for shipwreck dives. Scuba 

“Forum (GO SCUBA), CLUB.TXT in ay 10, 
Events & Clubs” (18,353 bytes). 


College Costs—Fine-Ade introduces the 


lan Spelling. 


ZINExx.TXT (approx. 15,000-25,000 
bytes) 
RULES3.TXT (2,724 bytes) 


PVSRTS.GIF (265,609 bytes) 
SFACAD.ARC (7,924 bytes) 
INTREK.TXT (3,716 bytes). 


Sports On-screen—Stop by the Sports 
Simulation Forum (GO SPRTSIM) for pro- 
grams related to fantasy sport leagues and 
PC simulation games. Library 2, “Baseball,” 
includes Wild Pitch!, which lets you test 
your skill as a big-league manager, selecting 
lineups, pitchers, defense, plays and more. A 
separate file includes 1993 team files. 

WP11.ZIP (321,727 bytes) 

WP1993.ZIP (125,533 bytes). 


Library 4, “Basketball,” features MVP 
Software's 3 Point Basketball, pitting you 
against such “ASBA” stars as Mystic 
Johnson and Larry Fowl in a long-range 
shootout with lots of digitized speech. 

3POINT.ZIP (642,498 bytes). 


Library 6, “Motorsports,” has Drag Race, 


_ The Game, letting you assemble and alter a 


hot rod, then see how it does at the strip. 
DRAG21.ZIP (133,886 bytes). 
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Following are summaries of hardware 
and software reviews available for reading 
this month in Online Today. To read the 
complete reviews, use the GO commands 
listed at the end of each summary. 


Hardware 


Sound Plus Voice Commands 

The Windows Sound System (Microsoft 
Corp.) combines a 16-bit sound card with a 
microphone and a voice-recognition system. 
It lets users speak to their computers plus 
play back a variety of sounds and music. GO 
OLT-3920 for Hardin Brothers’ review of 
this add-in board that claims to have all the 
features that business users will need. Visit 
the Microsoft Applications Forum (GO 
MSAPP) for support and additional infor- 
mation. . 


Cut Your Taxes 
in 8 Minutes! 


hen you incorporate your business, 

W you can enjoy the many more tax 
options available to corporations 

than to proprietorships or partnerships, like: 
deducting health and life insurance premiums 


and establishing favorable pension, profit- 
sharing and stock option plans. 


And now you can incorporate while you hold 
the line, or you can “GO CORP”. Think of it. 
In 8 minutes or less you'll be the owner of a 
corporation, without red tape, large legal fees, 
or hassle. Your total costs are as little as $45 
(not a misprint) plus filing fees—usually $74. 

The Company;Corporation (TCC), the #1 
organization of its kind and nationally known 
for its ability to establish corporations in any 
state, including the well-known corporate 
haven—Delaware, has incorporated over 
100,000 satisfied businesses. 

Just decide on a corporate name, have 
your credit card ready, and call: 


1-800-542-2677 ext. 5206 
OR “GO CORP”! 
THE COMPANY CORPORATION 


$10.00 Usage Credit 
for Each New Incorporation 





Reviews Online 


Software 


Word Jumps Four Versions 

Word for Windows (Microsoft Corp.) has 
jumped from Version 2 to Version 6. Harry 
Green’s review (GO OLT-5525) explains 
what is new in this product and how it 
compares to its competition. His review will 
help current users decide whether or not to 
upgrade to the new version. Visit the 
Microsoft Word Forum (GO MSWORD) for 


support and additional information. 


Quicken Improves 

Quicken (Intuit) is the most popular per- 
sonal financial software available. GO OLT- 
5535 for William J. Lynott’s review of the 
latest version, Quicken 7 for DOS, and his 
explanation of how the best keeps getting 
better. Visit the Intuit Forum (GO INTUIT) 
and the IBM Applications Forum (GO 
IBMAPP) for additional information. 


Easy Hard Drive Repairs 

Safe & Sound (Central Point Software) is 
a hard disk drive repair utility for 
Macintosh computers. Anthony Watkins’ re- 
view of this product (GO OLT-5545) says 
that even though Safe & Sound is marketed 


for novice users, it may have a place on 


every Macintosh hard drive. He found that 
it does some things better than its most 
sophisticated competition. Visit the Central 
Point Win/Mac Forum (GO CPSWIN) for 
support and additional information. 


Making Windows Mac-like 

If you're tired of the intricacies of the 
Windows interface and long for something 
more like the Macintosh, you may be ready 
for Third Dimension (Lucid Corp.). GO OLT- 
5555 for Franklyn Jones’ review of this 
desktop shell, which brags that it gives 
users “the power of Windows, as easy as a 
Mac.” Visit the Windows 8rd Party A Forum 
(GO WINAPA) for additional information 
and support. 


Drawing on a New Canvas 

Canvas for Windows 3.5 (Deneba Soft- 
ware) is a professional drawing and paint 
program that was originally developed for 
the Macintosh. GO OLT-5565 for Christy 
Brothers’ review of this new Windows ver- 
sion and her comparison of this program to 
its competition. Visit the Macintosh B Ven- 
dor Forum (GO MACBVEN) for additional 
information, support and update files. 


COMPUSERVE MAGAZINE 








Simplify Spreadsheet Models 

DS Lab (DS Group Inc.) is a “visual 
spreadsheet” that will supplement, not re- 
place, your Windows-based spreadsheet. If 
you use a spreadsheet to create financial 
and mathematical models, GO OLT-5575 for 
Harry Green’s review of this unusual prod- 
uct, which is available in three versions. 


Another New Word Processor | 

WordPerfect 3.0 for the Macintosh is 
WordPerfect Corp.’s latest attempt to win as 
much popularity in the Mac world as it has 
in the DOS and Windows markets. GO OLT- 
5585 for Anthony Watkins’ review of this 
new word processor, which may have just 
the features that your Macintosh needs. 
Visit the WordPerfect forums (GO 
WORDPERFECT) for additional informa- 
tion and support. 


Capture, Convert Graphics Images 
HiJaak Pro 2.0 (Inset Systems) is the 
newest in a long, respected line of image- 
conversion programs. The conversion pro- 
gram requires Windows; the screen-capture 
program works in both DOS and Windows. 
If your work involves capturing screen im- 
ages or converting graphics from one file 
format to another, GO-OLT 5595 for William 
J. Lynott’s review of this respected product. 


Computerized Reading Tutor 

FlashRead (PVA Systems), a speed read- 
ing program for IBM computers, teaches 
users how to read faster and with better 
comprehension. Christy Brothers’ review of 
this unusual program (GO OLT-5605) ex- 
plains how it works and what you can expect 
from it. 


Design and Publishing for Novices 

1st Design and 1st Press (GST Software) 
are inexpensive, entry-level desktop draw- 
ing and publishing programs that have a 
surprising number of features. If you want 
to get started in computer illustration or 
publishing, GO OLT-5615 for Franklyn 
Jones’ review, which compares these pro- 
grams to their competition. 
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The case for adding an 
international component to 

your portfolio is as clear as the 
chart below. Over the past ten years, 
the stock markets of foreign countries 
have, on average, outperformed the US. 
market—in some cases by dramatic margins. 


‘ 17.52% 
~ >.) 16.42% 

ET = 14.80% Average annual total 
. returns for 10 years* 






0% 10% 20% 30% 40% 

That’s why we have introduced the Dreyfus International Equity Fund. 

Under normal market conditions, this Fund invests substantially all of its 
assets 1n foreign markets. So you can be in a position to seek worldwide 
growth—while the Fund managers handle the complexities of investing abroad. 


And unlike certain other overseas funds, the Dreyfus International Equity Fund 
isn’t confined to one particular region. It has the flexibility to seek out market 
| growth wherever it may occur. 


-> ~GODR- e $2,500 minimum investment 
¢ No sales load upon purchase or redemption. 
Dreyfus International Equity Fund, Inc. 


1-800-DREYFUS 
(1-800-373-9387) a) 


Ask for Extension 4309 





Plan provider! 














*Source: Lipper Analytical Services, Inc. For period ended 12/31/93. Average annual total returns are measured in US. dollars and include changes in 
share price, dividends paid and the gross effect of reinvesting dividends. In some years, the average of international markets has underperformed that 
of the U.S. market. The foreign countries shown above were selected from the Morgan Stanley Capital International Europe, Australasia, Far East 
(EAFE®) Index (16 countries in total for the 10-year period), which is an unmanaged index. The average annual total return of the EAFE® Index was 
17.87% for the 10-year period; had the USS. been included in the Index, it would have ranked 13 out of 17 This chart reflects the past performance of 
the US. and major non-US. stock markets and is not representative of future performance of those markets and is not intended to represent past or 
future performance of the Fund. In the pursuit of greater rewards, investments in foreign securities involve different and additional risks. EAFE® is the 
property of Morgan Stanley and Co., Inc. 

For a Prospectus with complete information on management fee, charges and other expenses, call our toll-free number. Please read the Prospectus 
carefully before you invest. Dreyfus Service Corporation, Distributor. 
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Following are summaries of book re- 
views available for reading this month in 
Online Today. To read the complete reviews, 
use the GO commands listed at the end of 
each summary. 


Making Money with Your Computer 
at Home 


By Paul and Sarah Edwards 
Jeremy P. Tarcher/Perigee Books, 1993 
307 pages, $10.95 (softcover) 


For those who have rationalized the sub- 
stantial investment in a computer by saying 
the purchase could pay off some day, this 
book offers an incentive to dream as well as 
to plan, says reviewer Sharon Kahn. GO 
OLT-5010 


In 8 Minutes You 
Can Have Your 
Own Corporation! 


The Catch? None 

The Cost? As Little As $45 plus state 
filing fees 

The Result? You Protect Your Personal 
Assets & Save On Taxes. 


That’s right, in just 8 minutes or less, for as little as 
$45 plus state filing fees, you can have your own 
corporation. No red tape. No hassle. No expensive 
legal fees. 
FREE ¢ FREE ¢ FREE 

If you’re still unsure about incorporating, try this: 
We'll send you a FREE copy of our publication, 
HOW TO FORM AND SERVICE A CORPORA- 
TION AT VERY LOW COST! This amazing pub- 
lication will tell you everything you need to know to 
form your own corporation in all 50 states... legally, 
quickly, and affordably. 


Do yourself, your family and your business a favor. 
GO CORP or call the number below. We’ I incorpo- 
rate you on the spot. Or...we’ll send you this RISK- 
FREE publication. Either way it will probably be 
the smartest call you make this year. Incorporating 
is a powerful step in controlling your future. Take 
that step today. 


1-800-542-2677 ext. 5207 
OR “GO CORP”! 
THE COMPANY CORPORATION 








Book Reviews 


DOs 6 UTILITIES 


Master Al The New Uses In DOS 6 
Optinize Your System's Performance 
Uiiities To Add, Which To ignore, And Which 
To Supplement With Thi Add-Ons 


DAVID D. BUSCH 





How to Get the Most Out of DOS 
Utilities and Beyond 


By David D. Busch 
Brady Publishing, 1993 
475 pages, $24.94 (softcover) 


It is the truly magnificent set of utilities 
in DOS 6.0 that makes it the ultimate 
upgrade. Delivering on its promise to help 
you get the most out of the DOS utilities, 
this book is among the most useful and 
worthwhile of its genre, says reviewer Wil- 
liam J. Lynott. GO OLT-5020 


WordPerfect 6 


+ ¥oar Gwe Pace #8 
ven Fallon Step-by-Step. 


gili-Bailding Exerniget 


Uses the Masts 
Learaing Approac 
Which Hara Proves 
SuecessRecord 





Teach Yourself WordPerfect 6 


By Mary Campbell 
Osborne/McGraw-Hill, 1993 
526 pages, $24.95 (softcover) 


Forget weekend seminars to learn 
WordPerfect 6; get this book instead, says 
reviewer Paul A. Gilster, who notes that its 
logical layout and review of mastered skills 
combine to make it an effective business 
learning tool. GO OLT-5030 


Mac Classic & SE Repair and. 
Upgrade Secrets 

By Larry Pina 

Peachpit Press, 1993 

283 pages, $28 (softcover) 


This handy little text’s motto is: “Why 
pay $250 when all you really need is a $2 
part?” Written for nontechnical Mac users 
who need to make the occasional repair or 
system upgrade, it provides solid advice on 
key hardware areas. Reviewer John 
Edwards says it deserves a place on any 
Mac Classic or SE owner’s bookshelf. GO 
OLT-5040 


COMPUSERVE MAGAZINE 











Murphy’s Laws of Word for Windows 


By Christian Crumlish 
Sybex, 1993 
356 pages, $16.95 (softcover) 


If you need to learn Word for Windows in 
a hurry, this well-written, plain English 
book will make your learning curve a pleas- 
ant stroll rather than a rock climb, says 
reviewer Robert Sanchez. Focusing on what 
can go wrong, the author provides useful 
tips for digging out of problems. GO OLT- 
5050 


— 
— 


ELAINE WEINMANN | vnua 
PETER LOUREKAS  <v 


PHOTOSHOP 


FOR MACINTOSH 





Teach yourself Photoshop 
the quick and easy way! 
This book uses pictures 


rather than lengthy 
xplanations. You'll be up 


and running in no time! 


Photoshop for Macintosh: Visual 
Quickstart Guide 


By Elaine Weinmann & Peter Lourekas 
Peachpit Press, 1993 
250 pages, $18 (softcover) 


Through a detailed set of tutorials and 
screen shots, this book introduces Adobe 
Photoshop’s capabilities. Compact in size, 
easy to read, full of good tips and reasonably 
priced, it is the best book on the market for 
Photoshop users, says reviewer Anthony 
Watkins. GO OLT-5060 
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Deat Mall Shoppe 


“March Madness” is in the air tis ¢» | 


month as The Mall’s Slam Dunk 
contest tips off on March 1. If you 


know your hoops,- you: could win any _. 
of dozens. of éxciting prizes —‘in- - 
cluding the Grand Prize, a Champi-- os 


onship Team Ball ($799 value), ~ 


— compliments of Hammacher’ 


; Schlemmer. See page 5 for details. | 


St Pata’ Day and Easter are “right a) 


around the comer, too. You’ll find 


. great gifts to fit each occasion on. . : 


continues this month with great 
money-saving and money-making 
ideas — everything you need to 


Le oa wp your ian. See page Be 5. , 


J Wea this-month to fournew 
“Mall stores. Colonel Video & Aen: a . 


(GO CVA), “ASU (GO ASU), US. 


News Magazine (GO USM) and 


BBC Magazine (GO. BBCM).Re- 
‘member, you can shop these new — 


Oo stores. = — and any Mall-store — © 





2 Keith Amold kf: ee 
5, Heaoaie Mall Manager ae 


2 2 contect- fre, 24 hours: a oe 


sce you ‘oiling 














Soar with Michael Jordan in Rare Air and save 20% during March! 


Rare Air is the first and only authorized book by the man who’s taken basketball to new heights. Catch a glimpse 
of Michael’s never-before-seen private life, visit the training room, see his home and family. 129 color photos, 
112 pgs. Paperback: retail price $25, sale price $20; hardcover: retail price $50, sale price $40. 


HARPER COLLINS ONLINE. GO HARPER 





Cruise the Caribbean with your 
favorite basketball stars! 


Set sail aboard Norwegian Cruise Line’s S.S. Nor- 
way with over a dozen active NBA players and 
Hall of Famers. Shoot hoops, share coaching tips, 
sign autographs and more. Seven nights of fabulous 
fun, food and entertainment. Departs July 9, 1994 
from Miami, Fla. Get full details online. 


COMPU-CRUISE BY ROSENBLUTH TRAVEL. GO CRUISE 
NBA CARIBBEAN CRUISE FROM $949 


Show your team spirit with this 
NBA® jacket for only $65! 


Dress for any game with this official NBA team 
jacket from JCPenney. In team colors with embroi- 
dery detailing on front and team name on back. Of 
crinkle nylon. In Sports & Fitness Department. 


JCPENNEY. GO JCP 
NBA TEAM JACKET ONLY $65 


Tee off for the challenge of 
Microsoft Golf for Windows. 


Whether you're a duffer or a pro, you'll enjoy 
playing a round of Microsoft Golf for Windows. 
Stunning photo-realism of the oceanside Torrey 
Pines Golf Course. Select your club and adjust your 
stance. Practice driving, putting and chip shots. 


MICROWAREHOUSE. GO MCW 
MICROSOFT GOLF FOR WINDOWS $45.95 


INTERNATIONAL 


“DELIVERY 


AVAILABLE 


AVAILABLE 






Save $9.95 on Michael Jordan In Flight. 


Follow Michael Jordan down the court and through 
the air with revolutionary video-simulated technol- 
ogy. Relive his greatest moves and most exciting 
moments. IBM DOS. 


COMPUTER EXPRESS. GO CE 
MICHAEL JORDAN IN FLIGHT 
LIST PRICE $29.95 

SALE PRICE $20 


HeREMA : 
CAaTSP AM i 
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Dress in comfort with Levi's 501 jeans. 


This original button-fly red-tab jean 1s constructed 
of 100% cotton, heavyweight denim. Features 
Levi's famous five pockets and rivets. Preshrunk 
for comfort. Available in stonewashed and bleach. 


AMERICANA CLOTHING. GO AC 
MEN'S LEVI'S 501 JEANS $42 





HONDO UO CHELATE 


INTERNATIONAL } Find the computer products you 


DELIVERY: — 
DELIVERY need at PC Catalog and save! 





PC Catalog is your comprehensive source for over 
170 direct vendors offering new technology and 
hard-to-find PC products. Find products like 
ProPak and Quarter Pole, shown here, for only 
$39.95 each. Updated each and every week! 


PC CATALOG. GO PCA 


Visit Colonel Video & Audio — 
where sight and sound come alive. 


Colonel Video & Audio specializes in everything 
electronic — from big-screen TVs, camcorders and 
VCRs to laser discs, fax machines and more. You'll 
find brand names like Sony and Panasonic — at 
great prices! Stop in today and order your free 
catalog online. 


COLONEL VIDEO & AUDIO. GO CVA 


ERCHANT. 








Savor the flavor of HoneyBaked brand 
ham — for every occasion. 


Perfect for your Easter table or a Final Four playoff 
party! HoneyBaked brand ham makes any gathering 
a celebration. It takes only one taste to discover 
why. Fully cooked and smothered with a secret 
spice glaze, they’re spiral-sliced and ready to serve. 
Order half or whole hams. 


HONEYBAKED HAM®. GO HAM 
SPIRAL-SLICED HAMS FROM $58.75 





INTERNATIONAL 


DELIVERY 


AVAILABLE 





Celebrate “the wearin’ of the green” 
with music by The Chieftains. 





Put yourself in a Celtic mood with a CD or tape 
from Ireland’s “Ambassadors of Music” — now on 
sale. Select from Another Country, An Irish 
Evening and The Celtic Harp. See complete selec- 
tion online. International delivery. 




















Easter is Sunday, April 3. Remember 
friends and family with a special gift from 
The Electronic Mall! GO MALL 


BOSE EXPRESS MUSIC. GO BEM 
CD SALE PRICE ONLY $13.99 EA. 
CASSETTE ONLY 9.99 EA. 


Delight someone special with this 
Hoppy Easter Bouquet. 


Children of all ages will be charmed by this 
unique bunny basket. Over-flowing with chry- 
santhemums, carnations and mini-carnations, to 
bring your Easter wishes with a smile. 


WALTER KNOLL FLORIST. GO WK 
HOPPY EASTER BOUQUET $33 


Special offer for 
smart people. 


Subscribe to U.S. News & 
World Report to discover the 
best newsweekly for intelli- 
gent readers. You’ll get spe- 
cial CompuServe member 
savings of 80% off the cover 
price — 35% off the regular 
subscription price — plus the 
exclusive, colorful and infor- 
mative New World °94 Wall Map, abso- 
lutely free. Two free books, too — Focus 

on Change: World Map Companion Guide 
and New World of Nations: Today’s Almanac. 
To order, go online. 


U.S. NEWS MAGAZINE. GO USM 
30 ISSUES JUST $15 





Enjoy Academy Award-winning 
movies from Critics’ Choice. 
Critics’ Choice Video is America’s #1 

video source — over 42,000 videos to 
select from. Chocse from the latest block- 
buster hits and Academy Award winners to 
all-time classics. Browse online and request 
your free 124-page catalog. Get $5 off your 
first order! 


CRITICS’ CHOICE VIDEO. G0 CCV 


MERCHANT | 













ONTEST 


Win a Championship 
Team Autographed Basketball! 


Here’s your chance to go one-on-one to win exciting prizes in 
The Mall’s Slam Dunk Basketball Contest! 
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Here’s the game plan: Each week from March | through April 26, 1993 
Plus Weekly Prizes: 


— Michael Jordan’s Rare Air: Michael on 
Michael, hardcover; retail value $50. 
Compliments of HarperCollins Online, GO HAR. 


there’ll be a new contest. You'll have a chance to score points by an- 
swering a series of three multiple-choice basketball questions. Answer 
all three questions correctly and you'll be entered 

in that week’s drawing for great prizes. Each week 


you answer the series of questions correctly puts — NBAopoly game, retail value $19. Compliments 


of Sunglasses, Shavers & More, GO SUN. 


— NCAA Basketball: Road to the Final Four soft- 
ware, retail value $69.95. Compliments of Computer 
Express, GO CE. 


you in the running for the Grand Prize! You’ll find 
complete rules and regulations online. 


Here’s the prize line-up: 


GRAND PRIZE: — A $10 CompuServe connect-time credit. 


You could win your choice of a Championship Compliments of The Electronic Mall, GO MALL. 


Autographed Team Basketball for the 1986 Boston 
Celtics or the 1988 Los Angeles Lakers (retail 
value $799), or an official, NBA-licensed 
Spalding®basketball personally signed by Larry 
Bird and Magic Johnson (retail value $499). 
Compliments of Hammacher Schlemmer, GO HS. 


Get set to take your best shots. Play Slam Dunk 
Basketball! GO SLAMDUNK 


WALTER IOOSS, JR. 


WALTER IOOSS, JR. 





How to Place an Order 
When you see a product you would like to order form will appear and you will be will have a chance to verity that your order 
purchase, if prompted, simply type “O”’ to prompted for all pertinent information such is correct and to make any necessary 
order. Or, simply select the item from the as size, color, delivery method and credit changes. Once your order is complete, a 
menu. Continue shopping, or complete the card billing. To cancel your order at any time CompuServe order number will be given. 
order by typing “Checkout.” An electronic type “Exit.” Before your order is sent, you 
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Cosmetics / Jewelry 
Computer Software 


Computer Hardware / 
Supplies 


Clubs / Memberships 
Books / Periodicals 
Auto / Boat / RV 


Arts / Music / Video 


Apparel / 
Department Stores 


PAYMENT OPTIONS 








DEPARTMENTS 
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THE ELECTRONIC MALL/ 
QUICK REFERENCE 


CHART 


Use this handy table when 


placing your order. 





Sipping Information 


Shipping destinations and methods differ Shipping options differ, too. In addition to includes shipping and handling anywhere in 
from store to store. Many stores will ship standard UPS ground, many merchants also the continental U.S. Use the handy guide on 
virtually anywhere in the world. Others ship offer one, two or three-day rush delivery for these two pages as a quick reference for each 
to the U.S. and Canada, or to the U.S. only. an added fee. In some cases, the price online store’s shipping policies. 
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Shape Up Your Finances With The Mall's Fiscal Fitness Center! 


There’s still time to tighten up your finances, trim your taxes and firm Here are a few of the special offers you'll find: 


up your future with a visit to The Mall’s Fiscal Fitness Center. You'll a 
find tax-time software; books, videos and audio tapes on financial 
management; investment information; plus free demo downloads, free 


gifts and connect-time credits! GO FFC 






CompuServe 


Authoritative 
Gniine Comm 


iS nasgate 


Get Great — Savings at the 
CompuServe Store’s Super Sale! 


The CompuServe Store’s Semi-Annual Super Sale is going on now 


through the end of March, so stock up on super savings! Save $5 on 
the Financial Services User’s Guide, regular price $20, now only $15 
— and get a $10 connect-time credit. NEW! Save $2.60 on Inside 
CompuServe: Authoritative Guide to Online Communications, new 2nd 
edition. List price $11.95, now only $9.35. Don’t miss these savings! 


COMPUSERVE STORE. GO ORDER 





Order any TaxCut software program by MECA at Computer 
Express and get a $5 connect-time credit. GO CE 


Choose three business best-sellers for $2 each at Fortune Book 
Club and agree to buy only two more books in the next year! 
GO FCB 


Apply for a CompuServe Visa® card at the CompuServe Visa Store 
and receive a $27.50 usage credit upon approval! GO CARD 


THE COMPUSERVE 
COMMITMENT TO 
ELECTRONIC SHOPPING 


As a CompuServe shopper, you 
are on the leading edee, 
shopping today the way the rest 
of the world will shop in years 
to come — electronically! We 


° 


are continually striving to ex- 
pand our roster oj stores to 

provide you with the best prod: 

ucts, services and information 
available. We welcome your 


comments and suggestions. 
(0) MALLMANAGER 


INTERNATIONAL 


VAILABLE 


Delight your favorite pasta lover! _ : . Save $50 on this Sabatier Grand Chef's 
This superb gift basket is filled with 12 oz. of Knife Set from The Chef's Catalog. 


Mendocino Pasta Co.’s garlic basil shells, our Open up a world of culinary pleasures with world- 





Cowboy Caviar pasta sauce, liquid garlic and class Sabatier knives. Perfectly tempered, high- 
oregano, two 2-0z. packages of gourmet coffee, and Discover Florida's secret treasure — carbon stainless steel, with sturdy heft and balance. 
a coffee mug. Plus La Tempesta biscotti cookies for Honey Tangerines. This efficient set includes 314" parer, 8" chef’s and 
the sweet tooth. Que’ bella! Slip open the zipper-skins of our Florida Honey 8" slicer in a handsome gift box. 
COFFEE ANYONE 727. GO COF Tangerines and you’ll know why they're so dearly THE CHEF'S CATALOG. G0 CC 
PASTA HEAVEN GIFT BASKET $38.95 loved. Their delicious fragrance is only a hint of SABATIER GRAND CHEF'S KNIFE SET 

the juicy, honey-sweet flavor in every easy-to-eat LIST PRICE $180 

section. Available only for a few weeks in March. SALE PRICE $129.99 


FLORIDA FRUIT SHIPPERS. GO FFS 


Team up with SDV Vitamins for HONEY TANGERINES 1/2 BU. (22 LBS.) $27.95 


high quality at low prices! ; 
Get eight CDs free from 


Mary Ellen Clark, USS. Olympic Bronze medalist Columbia House. 

diver, adds SDV high-potency vitamins to her : a 

high-power training schedule. Because SDV is Celebrate National Peanut Month ashy eaminsiak Nek Sees 
at Virginia Diner. free music — eight CDs worth up 


dedicated to delivering top-quality and top-value in 7, 
to $135 — when you join. Pay 


nutrition, with special packages of the most popular Since we’re known as the “Peanut Capital of the ore 
vitamins to help keep you at your best. You’ll find World,” March is an especially exciting time at only $5.49 shipping. Choose from 
everything from A to Zinc! Virginia Diner. In honor of our favorite goober, over 300 selections. Add to your 


collection or give them as gifts. 


we'll be offering great savings on lots of our ; ; 
Go online for club details. 


mouth-watering nuts, candies, jellies and other 
goodies. Stop in and join the celebration! COLUMBIA HOUSE. GO FREECD 


VIRGINIA DINER. GO DINER 


SDV VITAMINS. GO SDV 








AVAILABLE 





Get the winning advantage with 
Axis the Gamecheater. 


With Axis the Gamecheater you can win at all your 
favorite Macintosh games. Gamecheater is a control 
panel device that lets you assign hot keys to add 
time, lives, money, extra ammo — whatever it 
takes to win. Works with hundreds of favorite 
games. With Gamecheater you are invincible! 


MACWAREHOUSE. GO MW 
AXIS THE GAMECHEATER $34 


INTERNATIONAL 


DELIVERY 


AVAILABLE 


















Protect your valuable data with a 
Sentry Fire Safe and save $61! 


Would your important computer data survive a fire? 
The Sentry portable safe passes rigorous UL testing 
for fire rating and provides complete fire, humidity 
and EMI protection for sensitive computer tapes 
and diskettes. 3%" H x 7/16" W x 5%" D. Key lock 
and tray included. Order #SEN-1710. 


PENNY WISE OFFICE PRODUCTS. GO PW 
SENTRY FIRE SAFE MEDIA FILE 

LIST PRICE $248 

SALE PRICE $186.99 


* % 


- Open your windows to a new way to do business. 


Macmillan offers a wide selection of quality books ranging from general manage- 
ment to basic computer literacy — all designed to help make your business run 
more successfully. For eye-opening reading try Your Attitude is Showing, by 
Elwood Chapman or any of the up-to-date guides to using Window's software. 


MACMILLAN PUBLISHING. GO MMP 
USING WINDOWS $17 

USING WORDPERFECT FOR WINDOWS $17 

USING LOTUS 1-2-3 FOR WINDOWS $17 
INFORMATION SYSTEMS LITERACY, WINDOWS 3.1 $8 
YOUR ATTITUDE IS SHOWING, 7TH ED. $24 


Get the CD-ROM Handbook, 
a $70 value, for only $3! 


Learn all about the exciting world of CD-ROM 
technology and the latest developments in multi- 
media hardware and software with the CD-ROM 
Handbook, 2nd Ed. You get this complete guide for 
only $3 when you join the Small Computer Book 
Club. Details on great savings and listings of over 
200 computer book titles are online. 


SMALL COMPUTER BOOK CLUE. GO BK 


= 
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Press your competitive edge with a Digital PC! 


Digital's DECpc LPx 433dx can help you take your place in the winner’s circle! 
Please check online for pricing and complete details. 


DIGITAL'S PC STORE. GO DD 
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Take the confusion out of insurance 
with Continental Insurancenter. 


The Continental Insurancenter will lead you in the 
right direction to insure your home, home-and-auto, 
and your lifestyle. And, if you work at home, we 
can even cover your business property and liability 
with our unique HomeWork policy. For informa- 
tion, or a free quotation, go online. 


CONTINENTAL INSURANCENTER. GO CIC 


Np 


Let RELO® make your move easier. 


If you’re moving to a new community, RELO can 
help. They’ll send a complete relocation package 
on your new community. You'll get housing pro- 
files, taxes, schools, and shopping, plus photos and 
descriptions of homes that fit your needs. 


RELOCATION NETWORK. GO RELO 
RELOCATION PACKET $9 












Incorporate fast and inexpensively! 


Corporate Agents, Inc., one of the largest incorpo- 
rating services in the nation, can incorporate your 
business online, in only 48 hours. They’ll check 
and reserve your corporate name, prepare all the 
paperwork, furnish you with a deluxe corporate kit, 
including seal, stock certificates, forms and more 
— all for as low as $39 plus state fees! 


BUSINESS INCORPORATING GUIDE. GO INC 


Save $14 on an official Corporate Seal. 


Make it official with a custom corporate embossing 
seal from Penny Wise Custom Print Shop. Our seal 
conforms to all U.S. State specifications. Shipped 
within four business days. See complete listing 
online of notary, seals, rubber stamps and more. 


PENNY WISE CUSTOM PRINT SHOP. GO PWP 
CORPORATE SEAL 


LIST PRICE $39.95 
SALE PRICE $25.98 


Cougar XR7 makes getting 
there half the fun! 


For 1994, Cougar XR7 includes some 
refreshing new twists within its familiar 
sleek profile. And the new wrap-around 
interior brings new meaning to the expres- 
sion ““driver’s car.” Plus, new standard 
dual air bag Supplemental Restraint Sys- 
tem. Request a free brochure and view or 
download a full-color illustration! 


LINCOLN-MERCURY SHOWROOM. 
GO MERCURY 










INTERNATIONAL 


DELIVERY 


AVAILABLE 
























Lands’ End Denim Shirts are 
designed for style and cemfor't. 


These good-looking shirts are 100% prewashed 
cotton for broken-in softness. And they’re authenti- 
cally yarn-dyed, to fade the way they should. Clas- 
sic features include rugged double-needle stitching, 
buttondown collars and a big patch pocket. In a 
variety of colors, for men and women. 


LANDS’ END. GO LANDS 
MEN'S & WOMEN'S DENEM SHIRT $29.50 


A great offer from the 
History Book Club! 


If history fascinates you, the 
History Book Club has over 
50 titles to choose from — 
from American to Ancient 
history. Join now and get 
three books for only $3, plus 
a fourth book for only $4.99 
(plus shipping and handling). 
Browse online and join today! 


HISTORY BOOK (CLUB. GO HCB 
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Shape up 
with the Firmflex 
Home Fitness System. 


Now, you can get a muscle- 
toning, full upper and lower body 
workout in 15 to 20 minutes. Performs 
seven exercises: chest press, abdominal curls, tricep 
extension, leg press, back extension, rowing and 
biceps curl. Steel frame. Includes training video. 


SEARS SHOP AT HOME. GO SR 
FIRMFLEX HOME FITNESS SYSTEM ONLY $149.99 








| MERCHANT Get the luggage over 65,000 
airline crew members choose. 


Now you can roll like the pros with the new 
Travelpro® Rollaboard™ Suit Carrier. All-in-one 
Suitcase and garment bag has a special compartment 

to pack suits or dresses wrinkle-free. Meets FAA 
carry-on requirements. 22” x 14” x 8”. 
Other styles also available. Ask for 

free catalog. Introductory offer 
includes free shipping and 
handling! 
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Pa < EXCLUSIVE BBE cp EVERY MONTH ss a ; ee 
pees 2 _ EXCLUSIVE CO EVERY we : | — ™ ROLLABOARD SUIT 
~ © _© EXCLUSIVE BBC CD EVERY MONTH@ SCRGeM 2 : a CARRIER $189.95 


Get a classical CD every month with BBC Music Magazine. 


At last, good news for serious lovers of classical music. Subscribe to BBC’ Music 
Magazine and every month you’ll also receive a full-length CD that’s not available 
anywhere else. Details online. 


BBC MAGAZINE. GO BBCM 
6 MONTHS/$39.95; 12 MONTHS $69.95 





Buy a Bed on 
CompuServe 
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S” for savings 


lion in five years. ] 


~ For more information or to buy a bed. ust GO BEDS or dial: 


And leave off the last "S"... That's the "S" for savings. 
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> Direct Connection Display 


HOME 
TRAVEL AGENCY 


Find out about this proven 
concept that allows you to: 


e Operate a Travel Agency from 
your home or existing business 


e Join the exciting world of free 
and discount travel 


e Secure financial freedom 


CALL 1-800-940-3699, ext. 62 
HOME TRAVEL ASSOCIATES 


a 


COMPACT DISC 
aa 
CONNECTION 


FRED HANEY & SONS COMPUTER CO. 


5409 Central Ave. #13 Newark, Ca. 94560 
Telephone: 510/792-3505 Fax: 510/792-5678 


Mother boards 
Hard Disks e RAM Chips 
CD-ROM Disks’ e Keyboards 

CD-ROM Drives ¢ DOS6/WIN3 
Controller CDs e¢ VGA Cards 
Fax/Modems e Monitors 


For up-to-date e Floppy Dr. 
prices, call BBS: 
510/792-5119 

or 510/792-3443 
& Download the 
Latest Prices or 
Call our Voice 
Fax-Back 510/792-7185 for the Latest Prices 


OEM & Dealers Welcome. >> See the Newsletter On 
The BBS << Or get the Reseller Information from the 
Fax-Back Machine 


Call 24 hours a day. 


More than 


65, 000 CDs ONLINE 


WORLD'S LARGEST ONLINE 
MUSIC COMPACT DISC STORE 


Discount Prices e Fast Delivery 
Free Shipping for Orders of $100 or More 


Modem: 408-730-9015 


At any speed up to 9600 - 8 Data, No Parity, 1 Stop 
Accessible via telnet from the Internet and 
by local modem numbers from 75 cities. 


Tel.: 408-733-0801 ¢ Fax: 408-733-0850 


Your Online 


MUSIC & VIDEO SUPERSTORE” 


Nore Than 80,000 Audio £40, 000 Video Titles 


For FREE Graphical Interface Diskette Call 1-800-499-1499 
Or Download Program Directly From GO MUSICVEN 


EARN $4000 A MONTH 
WITH A COMPUTER 


20 services you can perform for your 
community from your home. No expe- 
rience necessary — easy to learn. We 
pees training and computer. For 

: FREE explanation 
: L cassette and liter- 
ature call: 












1-800-343-8014, 
ext. 794 





Fast, Free Delivery Anywhere in the 
Continental U.S. for orders over $75.00 
Best Prices 

Frequent Buyers Club 

Free CO With First Order® 


Modem: (300) 094-4949 


At Any Speed Up To 14,400 - 8 Data, No Parity, 1 Stop! 


Phone: (908) 303-1499 © Fax: (908) 303-1556 
“while Supplies Last 





AMERICAN INSTITUTE FoR COMPUTER SCIENCES 
offers B.S. and M.S. in Computer Science. All 
courses home study. Increase your earning power. 
For more information call 1-800-767-2427 


CHADWICK UNIVERSITY offers B.S. and M.B.A. 
programs in Business Administration. All courses 
home study. Increase your earning power. 

“For more information call 1-800-767-2423. 


COMPUTER 


UNIVERSITY 








Insures Your Computer 


SAFEWARE Computerowners coverage 
provides replacement of hardware, 
media and purchased software. 
Premiums start at $49 a vear, covers 
theft, power surges and accidents. 


GO SAF or Call 1-800-848-3469 
SAFEWARE, The Insurance Agency Inc. 










COMPUSERVE MAGAZINE 


a es es Box 7900-CP, Newport Beach,CA 92655 i! i lm 
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AMERICAN 
INSTITUTE 
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¢ Best Sellers on Cassette 
¢ Full-length Readings 


¢ For Special 
Introductory Offer, 


GO BOT 


Or Call for Free Color Brochure 


(800) 626- 


a ee eee ee ed Sn '6ed oo 


Get in Touch With 
Your Favorite Advertiser: 


It's always free connect time! 


GO OLI 


1. Select a month 


2. Read the advertisers description 


3. Request More Information 


Your information will be sent to the 
advertiser at the end of the month. 








> Direct Connection Display 


’” Attack on Aging! 


... A conversation with Dr, Allan Bruckheim...“The Family 
Doctor” and seotichd Medica! Advisor. 


considered to contribute to the development of 
cataracts, cancer, emphysema, Parkinson’s disease, 
arthritis and the aging process itself. 


THE 4 Most ESSENTIAL VITAMINS AND 
Wuat Tuey Do: . 

Beta Carotene is the latest marvel of the vita- 
min world which may hold hidden keys to growth 
and some tissue development. 

Vitamin C has been linked to the prevention of 
infections, the common cold, and cell damage. 
Many reports indicate it speeds healing of bruises, 
cuts and burns. 

Vitamin E is reported to be the wonder vitamin 
of our time. Publications such as Newsweek and 
USA Today say recent studies show Vitamin E not 
only could help protect arteries from cholesterol 
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Every day, more and more research is being pub- 
lished about the importance of getting enough 
fruits and vegetables in your daily diet. 
Unfortunately, not everyone can or does consume 
enough of these disease preventing foods that have 
such a positive effect on your quality of life. There 
is a strong association between diets high in these 
foods and lower incidences of certain diseases. 
While not substitutes for a balanced diet, I regu- 
larly advise my patients to supplement their diets 
with a specific group of vitamins, called 
Antioxidants. Exactly what are the facts about 
these dietary supplements? 

FACT: Research now says specific vitamins and 
nutrients have the marvelous ability to keep you 
young. Considerable evidence points to these same 








vitamins and nutrients as a factor in the preven- Dr. Allan Bruckheim is a noted damage, but more dramatically, seems to reduce 
tion of some serious afflictions such as heart dis- Physician, Lecturer, Resear cher, the risk of heart disease by an astounding 40%. 
ease and cancer. Author and Col umnist. His CD -ROM Selenium is valuable for helping prevent cell 
FACT: Most Americans don’t get enough of Program, “The Family Doctor”, is the _ deterioration. Selenium deficiency also has been 
these protective vitamins and nutrients. Tell them countries #1 selling disk. linked to pancreatic problems. 
about vitamins and they say, “Yes, but I'm con- Dr. Bruckheim’s column, “The Family “In addition to these Antioxidants, a multivita- 
fused. I've heard about this one and that one.” Not Doctor” is syndicated nationally by min can supply the nutrients that you need. Ultra 
sure about which vitamins are right for you? No Tribune Media Services. Max 42™ is SDV’s finest multivitamin. By not 
wonder. But here, at last, is sensible information | including C and E, SDV is able to pack more vital 





from SDV about today’s powerful vitamins. ~~ (With your order of $20.00 or more) _ nutrients into this state-of-the-art multivitamin. 
Four vitamins and supplements — the FREE REPORT ON Proper nutrition is essential for everyone, but it 













Antioxidants — are now being recognized inthe 4 rt | is imperative for those over the age of 50. We tend 
; A ‘al ih O r p ge 0 . e en: 

battle to stay shes in ae sass et vee | pers wale Wie to slow down and eat less, therefore not getting 

against deadly “free radicals.” Free radicals are A ; enough of the nutrients our bodies need. The good 


\ 


AND AN SDV VITAMINS folks at SDV are giving away, for free, my report on 
KEYBOARD KooziE _ learning how to live with the inevitable, to anyone 
(TO HELP PREVENT Who purchases supplements from them through 
Cameai: ToNneL, SYNDROME) this ad (with a minimum order of $20). Let’s face it, 
ale ati we age every day, let’s learn how to make the 
- eg one that we can. hive with. 


- Dr, Allan Bruckheim... 
“The Family Doctor” 


those little pests in the bloodstream that messup &@ 
our cells and are present in many cancers. The key @ 
is prevention of cell oxidation — literally, rusting 
out, which not only causes us to grow old but also 
weakens cell walls and lets those free radicals 
come pouring through. Antioxidant deficiency is 










To take advantage of this offer, call 


Protect yourself for 30¢ a day. To eliminate the epee time and con- TOLL FREE 











fusion, SDV has singled out the most popular vitamins that may help keep you 1-800-4-ANTIOX (1-800-426-8469) — 
‘ young and alive, and made them available to you directly in our Super Special. 24 Hours Daily. Seven Days a Week a gen Se 
The Super Special for just $28.44 includes: Or mail this coupon to: SDV Vitamins etm atithon he 
1 Bottle of 125 Ultra Max 42™, “Our Finest” provides 42 P.O. Box 5071, Dept. CE 394; Boca Raton, FL 33431-0871 
nutrients, including Beta Carotene, B-complex and Selenium Or Type: GO SDV to access our store 
1 Bottle of 100 Vitamin C, 1000 mg Maane 
1 Bottle of 100 Vitamin E, 400 iu (Please print) 
_ Yes! Send me the Super Special for $28.44 Address: cc. ApH 
Or Order SDV High Potency Supplements Individually: City State Zip 
Qty. Price Amount 
___ Bottle of 250 Beta Carotene, 25,000 iu........... $6.44 -2.22 Telephone No.( )—=§=_ ——————_____ 
____ Bottle of 250 Vitamin C, 1000 mg ................ $8.44». 2+ Credit Card N TTT TTT LITT TTT Ry 
~__ Bottle of 250 Vitamin E, 400 it ..ccssssssssse $11.00: ga =e :. " ” \esap eras 
___ Bottle of 250 Ultra Max 42™ vices $2488 _ a a ee 
___ Bottle of 250 Selenium 50 mcf..............scceseee $9 Bi I’m enclosing my check or money order for 





___ Bottle of 270 Calcium ‘900’ “Liquid Filled Softgel’... $8.66 __ $__—__payable to SDV Vitamins. - ea 
FREE Shipping with this Super Special! Total ___ menu 























> Direct Connection Classifieds 


CATALOGS 


99¢ * Shareware Spectacular * 99¢ 


FREE CATALOG—MORE THAN 600 PROGRAMS 
No Minimums, No Gimmicks, No Clubs 


GIRLFRIEND—The first VIRTUAL WOMAN! Watch 


her, talk to her, ask questions. 300+ vocab. GIRLFRIEND 
LISA & SUZY $69 GIRLFRIEND TERI $89 
S. Software, 2880 Bergey Rd., Dept. 600CS 
Hatfield, PA 19440, 800/243-1515 


CD-ROMS 
CD-ROMs 


100 new titles with graphics, sound, animation and 
movies. New titles every week. ColorMagic color 
clip art with Windows Browser & keyword search 
$49. Women of Venus $39. Animation Festival all 
new high-end videos $39. 
WizardGraphics, 215/678-2300 24 hrs. 
Fax: 215/678-4771, CIS: 70661,1341 


Software without the Nightmare 


Try Full-Featured Software Products & Software Pub- 
lishers. Not just demos. Over $30,000 worth of soft- 
ware on one CD-ROM. Get Instant Gratification: Use 
it, call for the code release and own it instantly 
—Multimedia, Games Reviews, and more. Only $9.95 
Order now Call Test Drive: 800/788-8055 


COMPUTER PERIPHERALS 


Data Communication Products 


800/795-4756, 408/955-0440, 408/955-0821 (fax), 
CIS: 70572,2670 Name brand fax/modems, internal, 
external, pocket & PCMCIA modems from AT&T, 
E-Tech, GVC, Practical Peripherals, US Robotics, 
ZyXEL and others at discount prices. We have serial 
cards with high IRQ’s, 16550AFN UARTs, Network 
Fax/Modem solutions, Voice Mail, Fax-On-Demand, 
Caller-ID and Interactive Voice Response Systems. 


Data Protection Products 


800/664-1444, 916/692-2459, 916/692-1221 (fax), 
CIS: 72072,1602. Tape drives—internal, external and 
portables—from Colorado, Conner and others at low 
prices. NEW, removeable hard drives, 250 & 360 MB; 
Power protection, surge protectors, line conditioners, 
UPS battery backup systems for APC, BEST, Exide, 
DELTEC and more. 
ESSENTIAL DATA, INC—SAN JOSE, CALIFORNIA 
Amex, VISA, MC. Inti. Orders Welcomed 


EDUCATION 


Free Video! 


Accredited External Degree Programs—Business Man- 
agement, Health Services Administration, Computer 
Science, Criminal Justice Management, Psychology 
and Counseling, Education and other specialized 
programs. Undergraduate—Graduate, Financial Aid 
Cali: 800/688-3542 LA SALLE UNIVERSITY 
Dept. #630, Mandeville, LA 70470-4000 


EXTRA INCOME 
Earn Extra Income! 


Mrs. Annagrace Rosito 
136 McClean Avenue 
Staten Island, NY 10305 
For 1,000 labels with your name, address, city/state 
and zip code. Send this advertisement along with 
$44.00 to: AZ Systems P.O. Box 3568 Hollywood, CA 
90078, YOU EARN: ist level - $6, 2nd - $2, 3rd — $7! 








FLOWERS 





English Country 
Floral Arrangements 


Available in a choice of colors. Exquisite everlasting 
flower arrangements, designed and traditionally 
handcrafted by professional English florists. Send for 
colored illustration: E.C. Florals, Box 308, P.O. Box 
12001, Chula Vista, CA 91912 

CIS: 100135,1246/72642,2467 


HEALTH 
First At Home Total Cholesterol Test 


Check your cholesterol level without the inconve- 
nience of a doctor’s visit. Easy to use kits are 97% 
accurate. This quantitative test gives results in 15 
minutes. AccuMeter: 1 for $19.95, 3 for $49.95. 
Visa and MasterCard only. ChemTrak Customer 
Service 800/927-7776 PST. 


HOME AUTOMATION 
imagine What Your PC Can Do for You 


Join millions of others who enjoy the comfort, 
convenience and security of home automation. Easy 
to install, no wiring required. Use your PC to schedule 
your lights and appliances to turn on and off to suit 
your lifestyle. Simple, proven and affordable. 
Call 800/254-5950 for free information 

Home Automation & Security 


PHONES 


Extremely Competitive Prices 


Ship Anywhere 
PHONES: PANASONIC, AT&T, TOSHIBA, SONY, 
and more. 
Also parts & accessories. 

Also 900 MHZ. CORDLESS PHONES. 
TELETRONICS, INC., 1735 PROMENADE CTR. 
RICHARDSON, TX 75080 
TEL: 214/907-9355 FAX: 214/907-2055 


PRICES 
Call 614-538-4031 for advertising 


in Direct Connection Classified Section. We offer you 
a way to reach over 800,000 readers worldwide, all at 
low prices. One ad consists of 30-50 words, or join as 
many spaces as you like to increase your ad size. 
1 issue: $450; 3 issues: $400; 6 issues: $350; 
12 issues: $300; 24 issues: $250. Call Meghan Obert, 
or send CompuServe Mail to: 76003,777. 


MUSIC 


Your Online Music & Video Superstore 


More than 80,000 audio and 40,000 Video Titles. 
**Fast Delivery Best Prices** 
Frequent Buyers Club 
Free Graphics Interface Diskette 
(call 800/499-1499) 

Modem 908/294-4949; 8-No parity-1stop. 
The Entertainment Connection 


REUNIONS 


Attention Vietnam Vets 
3rd BN 12th Marine Network (VIETNAM) is planning 
a reunion for July 1994 in Washington, D.C. Anyone 
who served with or was attached to *%2 please 
contact: 











Ron Deverick 
1526 Lakeview Drive #324 
Darien, IL 60561-4953 








SCANNING SERVICES 
HIGHEST AWARD WINNING IMAGES 


Your full color photos, slides or tranisparencies can be 
enhanced retouched, framed, text added and output 
to your computer via disk, CD-ROM or put on VHS 


tape etc. GO GRAPHICS on CIS to see all our Hall of 
Fame Winners! Chk/MO/VISA/MC 


SPECTRUM SCANNING 
11641 N. Cave Creek Rd. Phoenix, AZ 85020 
800-822-6200 CIS 76702,1316 


SOFTWARE 


Hot New Release 


Auto-Might Professional v2.0 the DOS based “Event 
Processor,” (runs time consuming tasks-unattended) 
and keyboard macro builder available. Automate 
those CompuServe uploads and downloads at night. 
Many other applications! FREE Demo! Dealers and 
VARs welcome. The Pendulum Group Inc. 

Cali 800/772-6483 or 303/781-0575 








WinCIM Spell-Checker Add-On! 


Spell-check all your electronic mail messages and 
forum postings with a single swift button click right 
from within WinCIM! 


A breakthrough in third party add-on technology! 
For free information by mail, send your mailing 
address to GIR Software 72603,666. 





SUPPLIES 


Remanufactured Toner Cartridges 


We remanufacture Canon, HP, IBM, Panasonic, 
Sharp, 320 & other Laser Printer & PC copier TONER 
CARTRIDGES. Also repair & sell (fuses, laser printers, 
& printer boards). Custom-built computers available. 
We beat competitor prices. Intl. customers welcome. 
Alpha Laser, Inc. 800/484-2081/1026 (Voice), 
305/595-2987 (Fax) CIS: 71333,3563. 





Fred Haney & Sons Computers 


Motherboards, Floppy Drives, RAM Chips, Hard 
Disks, CD-ROM Disks, CD-ROM Drives, Keyboards, 
DOS6/WIN3, VGA Cards, Monitors, Controller CDs, 
Fax/Modems and more. 


Fred Haney & Sons Computers 
510/792-5119 


Wireless Message Delivery 


ALPHASENSE will send realtime info. or alarms to 
any Pager automatically! EZ connect to many kinds 
of eqpt.: PC’s, production, security, HVAC, medical, 
remote site, finance & more. Provides unattended 
monitoring & message delivery. Call 
COMPUQUEST, Inc. 800/722-2352 CIS 76327,1166 
Fax: 708/894-6048 for free info. 


VITAMINS 
GO ORDER 


For software, users guides, and games guides to help 
you on The CompuServe Information Service. Compu- 
Serve posters, t-shirts, mugs, briefcases, umbrellas, 
navigational charts, and other fun stuff. Not to men- 
tion all the back issue of CompuServe Magazine that 
are waiting for you in the CompuServe Store. 

GO ORDER 








Reach more than 800,000 subscribers worldwide when you advertise in 
CompuServe Magazine. More than 75 percent of our subscribers take 
action as a result of seeing your advertisement or reading an article in 
CompuServe Magazine. Time is running out for our next available issue. 


Call Meghan Obert at 614/538-4031 today to reserve your space. 
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WANTED 


CompuServe Magazine wants you to 
advertise. We will take just about any- 
thing from hardware and software to 
music and videos. You have the poten- 
tial to reach more than 800,000 readers. 
Call today. 












e REVELL-MonoGRAM @ Comptons New Mepia @ Sirius @ Microtac 


e Lotus @ INTUIT © POLARIS ® NOVELL @ SIERRA ON-LINE © SYMANTEC @ TiME-WARNER 










Ffeverttrot Software Without The Weitere 


TRY Fell-Featured SOFTWARE 


PRODUCTS & PROGRAMS FROM 
LEADING SOFTWARE PUBLISHERS 





A Sweet 





Not Gust Demos 


Over #50,000 Worth Of Software 
On One CD - ROM 
Get Tustaut Gratification: Use It, 
Call For The Code Release & Own 
It Instantly — Multimedia, Games, Reviews, 
Applications, Edutainment, & More. 


eal for Sweet Dreams — 
Get Over*SO0O in Software Pree! 


When You Subscribe 


Onty??.72 ORDER Now: 1-800-788-8055 


e BoRLAND ® BRODERBUND @ ComPuSERVE @ COMPUTER ASSOCIATES ® INTERPLAY 


Advertiser 


AccuMeter 

Alpha Laser Inc. 

American Institute 
AutoVantage 

AZ Systems 

BMG 

Biz*File 

Books On Tape 
BuzzWords 

Campmor 

CD Connection 

Company Corp. 
COMPUQUEST, Inc. 
CompuServe Store 
CompuServe Users Guide 
Computer Business Services 
Computer Library Online 
Continental Insurance 
Creative Systems Programming 
Crosstalk 

Datastorm 
Dial-A-Mattress 

Direct Connection Classifieds 
Direct Connection Display 
Dreyfus 

Dvorak 

English Country Florals 
Entertainment Connection 
Essential Data Inc. 
E*Trade 

File Savers 

GIR Software 

Gift Certificate Center 
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All Products Names And Trademarks 
Are The Property Of Their Respective Owners. 
TestDrive Is A Trademark Of TestDrive Corporation, 
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Directory of Advertisers 


For more Information 


800/927-7776 
800/484-2081/1026 
800/767-2427, 800/767-2423 
GO ATV 

See advertisement 

GO BMG, GO CD 

GO BIZFILE 

GO BOT 

CIS: 70751,3056 

See advertisement 
408/730-9015 

GO CORP 

800/722-2352 

GO ORDER 

GO ORDER 

800/343-8014 ext. 794 

GO COMPLIB 

GO CIC 

GO COMMPASS 
800/348-3221 ext. 64HH 
314/443-3282 

GO BEDS 

614/538-4031 CIS: 76003,777 
614/538-4031 CIS: 76003,777 
GO DR 

GO DVORAK 

See advertisement 
908/294-4949 

800/795-4756 or 800/664-1444 
GO ETRADE 

GO OLI 

CIS: 72603,666 
800/765-GIFT 


Advertiser 


Green Mountain Coffee 
Haney & Sons Computer 
Home Automation & Security 


Member Recommendation 
Motorola 

Museum of Modern Art 
Official Airline Guides 
Online Inquiry 

Pendulum Group 
Penny*Wise Office Products 
Quick & Reilly 

Reunions, Vietnam Vets 
Rosenbluth Vacations 

S. Software 

SafeWare 


Samsung 
Shoppers Advantage 
Sears 


Select Comfort 
Spectrum Scanning 
Sundown Vitamins 
SUPRA 

TAPCIS 

Teletronics, Inc. 

Test Drive 

University of Phoenix 
WizardGraphics 











FILE SAVERS 


Custom-made titled cases and 
binders, designed to hold a 
year's issues. Provide the 
storage system to help protect 
your valuable copies from 
damage. Reinforced board 
covered with durable 
leather-like material 

in blue. Title 

hot-stamped 

in gold, 

cases v-notched 

for easy access, 

binders have 

spring to 

hold individual 





CompuServe Magazine 
Jesse Jones Industries, Dept. OLT 
499 East Erie Ave., Philadelphia, PA 19134 


Enciosedis $s sfor__ «Cases; 
_______ Binders. Add $1 per case/binder for postage 
& handling. Outside USA $2.50 per case/binder (US 
funds only). PA residents add 7% sales tax. 


Print 
Name 


Address 
No RO. Box Numbers Please 


City 


State/Zip Coe eo eee ce eden ee Seen, 
CHARGE ORDERS (Minimum $15): AM EX, Visa, MC, 
DC accepted. Send card name, #, Exp. date. 

CALL TOLL FREE 7 days, 24 hours 

1-800-825-6690 (Charge Orders Only) 


SATISFACTION GUARANTEED 


For more Information 


800/335-2326 . 
510/792-5119 
800/254-5950 
GO HF 

’ 800/940-3699 ext. 62 
GO MAGDB 
GO IQUEST 
800/688-3542 
GO FRIEND 
800/851-6363 
GO MMA 
GO OAG 
GO OLI 
800/772-6483 
GO PW 
GO QWK 
See advertisement 
GO CRUISE 
800/243-1515 
GO SAF 
800/933-4110 
GO SAC 
GO SR 
800/831-1211 
800/822-6200 
GO SDV 
800/727-3564 
GO TAPCIS 
214/907-9355 
800/788-8055 
800/742-4742 
CIS: 70661,1341 
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Readers’ Writes 





How to Get the Most Out of CompuServe 


with Charles Bowen 





How can I switch from the Standard 
Pricing Plan to the Alternative Pricing 
Plan? 


Stephan Dieter 
Augsburg, Germany 


To switch from one pricing plan to an- 
other (or just to get the latest information 
on them), GO CHOICE, which produces a 
list of options, including those to read about 
or join either pricing plan, and to see a 
summary of the differences between them. 


I’ve been exchanging e-mail with a 
friend on America Online through the 
Internet gateway. Last October, his let- 
ters started arriving “Postage Due.” I 
can’t find any listing for “postage” on 
my billing details. What is this costing 
me and why is it happening now? 

Nancy Davis 
Placentia, California 


The “Postage Due” message is meant as 
a reminder to you that reading/downloading 
any Internet message is a surcharged activ- 
ity. (At this writing, the cost is 15 cents for 
the first 7,500 characters and five cents for 
each additional 2,500 characters.) The mes- 
sage is not meant to suggest further ex- 
penses beyond these, which have been in 
effect all along. (I imagine the “Postage 
Due” was added simply because some users 
didn’t realize Internet message reading was 
surcharged.) 


I am giving CompuServe Informa- 
tion Manager to a friend as a gift, and I 
want to include three months of basic 
service with it. Is it possible for me to 
establish a credit with CompuServe for 
my friend’s new account? 


Chris Jacobsen 
Mesa, Arizona 


You can purchase a $25 gift certificate 
good toward connect-time and other Compu- 
Serve charges. These certificates can be 


purchased in the free Online Order Service 
(GO ORDER). Choose Option 3, “Order 
from CompuServe Store,” from the main 
menu, then select Option 10, “Miscella- 
neous Items,” followed by Option 2, “Gift 
Certificate.” For friends who are not yet 
members, you also can purchase Compu- 
Serve Membership Kits in the ORDER 
area. Choose the option for CompuServe 
Membership Kit, then select “Universal 
Membership Kit” from the product menu. 


I am trying to find a copy of the 
Clinton Administration’s health-care 
plan or at least an outline that I could 
download and review. I’m not sure 
where to look. 


Carl Shapiro 
Thornhill, Ontario, Canada 


The entire 1,336-page Clinton health- 
care proposal can be retrieved from the 
libraries of CompuServe’s Political Debate 
Forum (GO POLITICS). In the forum’s Li- 
brary 4, “Health Care,” are the complete 
text as an ASCII file (HSPLN.TXT, 363,201 
bytes) and an archived file (HSPLAN.ZIP, 
111,034 bytes). Better still, you also can 
view selected sections of the plan by brows- 
ing the library with the keywords HEALTH 
SECURITY, which displays some 30 
smaller files that break out the proposal’s 
text on such topics as financing health cov- 
erage, making the transition, government 
programs, Medicaid, Medicare, health-care 
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access initiatives, fraud and abuse, anti- 
trust reform, malpractice reform, long-term 
care, creating a new health workforce, pro- 
tection of privacy, health plans, corporate 
alliances and more. This information also 
can be found in the Democratic Forum (GO 
DEMOCRATS), Library 8, “Health Care Re- 
form,” files LEGIS.ZIP and LEGIS.EXE, 
and in the White House Forum (GO 
WHITEHOUSE), Library 6, “Health Care,” 
files HSACTB.ZIP and HSA.TXT. 


Is there a file with all the “GO” 
words for the various services on 
CompuServe that I can download for 
offline reference? 


Dennis J. Miller 
| Kokomo, Indiana 


Yes, there is. You can capture all the 
quick reference words for offline reference. 
GO INDEX and, from the resulting menu, 
select the “List All Index Topics” option. 
Open your capture buffer or log file and 
grab the list. At this writing, it runs about 
42K. All the features are named and the GO 
words follow in brackets, as in [IBMNET]. 


Charles Bowen is a contributing editor of CompuServe 
Magazine and co-author of the How to Get the Most Out of 
CompuServe book series and author of CompuServe from A 
to Z from Random House. 
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Graphic of the Month 


CM’s Graphic of the Month 
for March is a GIF image of 
the St. Louis Cathedral and 
Jackson Square in New Or- 
leans by Mike Perry. The pic- 
ture was taken with a Nikon 
8008s, scanned on a Microtek 
Scanmaker II with an IBM- 
compatible PC, then pro- 
cessed in Aldus PhotoStyler 
and Corel PhotoPaint. The 
file, MP004.GIF, can be found 
in the Computer Art Forum’s 
(GO COMART) Library 7, 
“Potpourri.” Perry is president 
of Progressive Computer Ser- 
vices, a small software pub- 
lishing company, and _inte- 
grates his hobbies _ of 
photography and music with 
computers. 


Note: The image identified as 
PIANO1.GIF in January’s 
Graphic of the Month is incor- 
rect. The correct image (left) is 
in Library 9, “POV Images,” of 
the graphic Developers Forum 
(GO GRAPHDEV). 








This month’s runners-up 
are “Endeavour Takes Off on 
Hubble Mission” by Florida 
Today photographer Craig 
Rubadoux, found in the Flor- 
ida Today Forum’s (GO FLA- 
TODAY) Library 1, “Space,” 
LIFTOF.GIF (159,449 bytes); 
and “Spinning Red Square” by 
Jack Tannian, found in the 
Computer Art Forums’ (GO 
COMART) Library 7, “Pot- 
pourri,” WIZART.GIF (28,985 
bytes). 


If you have a favorite image on CompuServe, consider nominating it as a 
Graphic of the Month. Provide the file name and identify the forum and library 
where the image is stored (do not send the files themselves) and send the 
information by CompuServe Mail to User ID number 76004,716. If the image 
you nominate is published in this column, you and the image uploader/ 
creator will receive a $25 CompuServe account credit. Image uploaders/ 
creators are permitted to nominate themselves, but only one $25 credit is 


applied to each member. 


Reader Tips of the Month 





Racy News | 


My husband and | both en- 
joy bicycle racing, a well- 
established sport in Europe, but 
one that is just starting to at- 
tract interest in the United 
States. Here, it is hard to find 


news on the frequent races, 


which the European media cov- 
ers with the same fervor as U.S. 
news covers baseball or basket- 
ball. By the time we receive the 
monthly bicycling magazine we 
subscribe to, their race results 
are more than two months old. 
But with CompuServe's Ex- 
ecutive News Service, we set 
up a personal clipping folder to 


same-day race coverage, giving 
us not only results but also de- 
tails of the races and personal - 
interest stories on some of the 
racers. We now can enjoy up- 
to-date coverage of one of our 
favorite sports. 

Brenda Wiley 

Berea, Kentucky 


Compete for $50 worth of 
connect-time credits in CompuServe 
Magazine's monthly Member Essay 
contest. Write a 200-word essay de- 
scribing an original way you've used 
the Information Service and send it 
to CompuServe User ID number 
76004,3302. Include your full name 
and address. : 


retrieve articles on bicycle rac- 
ing. To our delight, we found 
_that Reuters offers excellent, 


Not wanting to log on to CompuServe 
every time I used my computer, I found the 
large, WinCIM window a mild annoyance. 
To neaten things up, try this simple fix: 

At startup, drag the CompuServe win- 
dow to a corner of the screen. Then drag the 
WinCIM icon to any other window on your 
screen (I chose the Microsoft Applications 
window). This will leave only the Compu- 
Serve Directory, Read Me and CIM Instruc- 
tions in the main window. Minimize this 
window. It will appear as an icon at the 
bottom of the program manager while leav- 
ing the WinCIM icon in the applications 
window. Now, on startup, your screen will 
have it’s original neat appearance, and you 
can run WinCIM normally by just double- 
clicking the icon in its new location. 


John H. Hollner 
Colonie, New York 


Shareware authors tend to update their 
software more often than large retail devel- 
opers do. However, this causes problems 
when I browse software libraries. Upon see- 
ing a shareware program | like, I can’t tell if 
it’s a newer version. 

Some installation programs list the ver- 
sion number in the description. For those 
that don’t, it would help browsers to add the 
version number to the icon description line 
of each program. If there is any question as 
to whether the online library listing is an 
update, I can simply minimize WinCIM, 
open the group where the program resides 
and see which version is on my system. To 
check the version number, start it and click 
on the Help menu, then on the About item. 
This brings up a screen that includes the 
version number of the program. 

After closing the program, open the 


group that contains the program whose de- 
scription you want to modify. Click on the 
program’s icon once to highlight it. Click on 
Program Manager’s File menu. Click on 
Properties to open the program’s descrip- 
tion form. Add the version number after the 
name of the program in the Description 


field. Click on OK and yov’re done. 


Rebecca Tracy 
Columbus, Ohio 


Have a good tip about using the Information 
Service that you'd like to share with other 
CompuServe members? Send it to CompuServe 
User ID number 76004,3302 and type “Tip of the 
Month Contest” on the subject line. If your tip is 
published in this column, we'll apply a $25 
connect-time credit to your CompuServe account. 


MARCH 1994 @ 67 












JPDATE 


Download any of the more than 450 U.S. Internal Revenue Service tax documents online, including current 































forms, instructions and publications. Formatted in Adobe System’s Portable Document Format, the 
documents maintain their look regardless of the hardware used to view or print them. Adobe’s 
Acrobat Reader, necessary to access the documents, is available online for the cost of connect time. 


GO TAXFORMS 


The Missing Children Forum, free of connect-time charges, provides up-to-the-minute information about 


Migs oe — _ missing children, including GIF images. GO MISSING 


77654 7898 





Iry () UY LOW-R aie Find information on more than 200,000 records and the artists who made them in the All-Music Guide 
I 


searchable database. Search by such categories as artist/group name, album title, song title and 


No-Fee Credit Card senre. co atttusic 


CompuServe members are now eligible 

for CompuServe Gold VISA and Classic European members who take a European membership survey receive a $10 usage credit. Your answers will 
VISA credit cards, which feature low 
interest rates of 12.9 percent and 14.9 
percent respectively and no annual fee. 


For details, visit the CompuServe VISA 
Store in The Electronic Mall. GO CARD During March, first-time users of Computer Library Online receive up to a $5 rebate on surcharges from 


help CompuServe better meet your needs. The survey is free of connect-time charges. GO SURVEY 


their first session. Save on articles in Computer Database Plus, product specifications in Computer 


Buyer’s Guide and advice and software in Support On Site. GO COMPLIB 


Use TRW Business Credit Profiles and save $15 off the normal $34 full-report charge in March. TRW 
Business Credit Profiles contains payment and accounts receivable information for more than 13 


million U.S. business establishments. GO TRW 


In March, first-time users of Magazine Database Plus receive a transaction charge rebate on two articles 
viewed or downloaded during their first session. Use Magazine Database Plus to find full-text 


articles from more than 140 titles such as Time, Jet and People. GQ MAGDB 





; Get support for Unix in the SunSoft and SunSelect Forum. Forum libraries contain product information 
EDIC Prasents on Solaris Sparc, Solaris X86 and Interactive Unix, including upgrading guidelines, help and utility 
- r 0 0 ( 9 m 0 . files, data sheets and answers to installation questions. GO SUNSOFT or GO SUNSELECT 


Each month, download a Game-of-the- 
Month, such as Epic's newest game, 
Heartlight (above), free in the Epic 
MegaGames area online. Each Game-of- 
the-Month costs $3, is accompanied by a 
$3 usage credit and is free of connect- 
time charges. GO EPIC 
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ROM ADOBE 0 LEOS, 


ALL YOU NEED 10 NOW BEFORE YOU BUY. — 


















































































































































































































































Now you can get computer 
buying information right 
from your own computer. 
CompuServe® members: Now when 
you're in the market for computer 
products, you can find the informa- 
tion you need with Computer Library 
Online. It’s a trio of databases that 
puts a wealth of information on your 
desktop — articles, reviews, product 
Specs and prices, plus technical 
Support information about your 
hardware /software products. 


identify the products 
you need. 


Make your buying decisions easier 
with Computer Buyers’ Guide, a 
directory of over 75,000 computer 
products, from printers to word 
processors and spreadsheets, plus 
much more. It shows you the manu- 
facturers’ options, complete product 
specs, and company contact informa- 
tion for all products, and pricing from 
mail order and direct merchants. 








PUTER LIBRARY ONLINE. 


Tap into what the 
experts say. 


Computer Database Plus gives 

you instant access to over 350,000 
computer-related articles from more 
than 200 major trade, professional 
and business magazines including 
PC Magazine, PC Computing, 
Infoworld, PC Week and more. You 
can even download articles including 
product reviews onto your PC. New 
items are added weekly to keep you 
up-to-date on latest develooments. 


Online support, too. 


After buying your software, you can 
turn to the Support on Site (SOS) 
reference library for answers to your 
questions 24 hours a day. SOS |s a 
comprehensive source of technical 
Support Information on 120 products 
from leading software companies, all 
organized in one quick search-and- 
retrieve program. 





staan : 





First-time users: Try 
Computer Library Online 
now and enjoy a $5 credit. 


Computer Library Online is easy to 
access — just tyoe GO COMPLIB 
from anywhere in Compuserve. And 
if you try it before April 1, 1994, 
we'll give you a $5 usage 
credit.” Computer 
Library Online 
is an 
absolute 
must for all 
computer 
buyers. 


* $5 usage credit 
available only to 
first-time users of Computer Library Online. 


Check out Computer 
Library Online today! 


TYPE GO COMPLIB. 


COMPUTER 
LIBRARY 
NLINE 







All companies, product names and services identified are trademarks or registered trademarks of their respective companies. ©1994 Ziff Communications Company 


GO OLI for more information. 
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SupraFAXModem V.32bis 


Internal 14 ,400 bps fax and data modem for PC compatibles. 





SupaFAXModem 144LC 


14,400 bps fax and data. Full-featured PC package. 





SupraFAXModem 144LC 


14,400 bps fax and data. Full-featured Mac package. 
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All extra value PC packages include DOS™ and Windows™ 
software: WinFax™, FaxTalk™, COMit™, and CompuServe 
Information Manager™. Mac packages come complete with 
FAXstf™, MicroPhone LT™, and CompuServe Information 
Manager™. All cables and instruction manuals included. 


Sorry, does not include drink or fries. Supra Corporation 


All prices are estimated retail selling price, prices may vary. 


All trademarks belong to their respective companies. 7101 Supra Drive S.W. Albany, OR 97321 USA * 503-967-2410 * Fax: 503-967-2401 
GO OLI for more information. 





